Seminole County Sheriff's Office 11/5/2025

Case Notes
CASE NUMBER: 202000006062
NAME DATE TIME INVESTIGATORS NOTES:
Vanderweide, 10/24/2020 17:11 phone # that called in swatting call evnt 20202981721 - 407-216-1400

Scot
| Called ATT to check provider info - 407-216-1400 IS HOSTED BY ONVOY LLC

Contacted ONVOY LLC @ 1-763-230-2036 option 1 for 911 emergency

Exigent Circumstance form submitted to ascertain the following:

the phone # was an onvoy lic # however it was sold to a company called
"TEXTNOW" , onvoy LLC customer exigent circumstance rep provided a phone #
for TEXTNOW (202-888-4004)

Textnow law enforcement / exigent circumstance phone # (202-888-4004) only has
1 option on the automated system, and it disconnects the phone call everytime its
pressed (attempted 4 times)

Onvoy LLC forwarded the below email regarding TEXTNOW exigent circumstance
info online, however the links are blocked on every computer in the comm center.
TEXTNOW automated system said this link / electronic form MUST BE submitted
PRIOR to speaking with anyone landline and they must go through NLETS since
they are a Canadian Based Company.

That concludes my involvement with this event.

Andrew Ledford

Sr. Public Safety Telecommunicator
Seminole County Sheriff's Office
100 Eslinger Way, Sanford FL 32773
Work: 407-665-6650

From: Inteliquent NOC [NOC@inteliquent.com]

Sent: Saturday, October 24, 2020 3:48 PM

To: Inteliquent NOC; Penny Stanley; Ledford, Andrew J

Subject: RE: Inteliquent: Exigent Circumstances 4072161400

EXTERNAL EMAIL: Do not click any links or open any attachments unless you
trust the sender and know the content is safe.

Following is Inteliquent’s response to the Exigent Circumstances Request Form
you submitted. Please note that Inteliquent cannot perform GPS pings on
telephone numbers.

Inteliquent and its subsidiaries primarily provide wholesale telecommunications
services to other telecommunications carriers, resellers and service providers. As
a wholesale provider of services, Inteliquent generally does not provide service to
or have information on file regarding end user subscribers of telephone numbers.

The telephone number in question is assigned to the following wholesale customer:

TextNow, Inc.

420 Wes Graham Way, 2nd Floor
Waterloo, Ontario

N2L 0J6 Canada

Phone: 202.888.4004

Email: lawenforcement@textnow.com

You must contact TextNow, Inc. in order to obtain end user/subscriber information.
Further information and a link to their online form may be obtained from their
website via the following link:

https://supportfree.textnow.com/hc/en-us/articles/206318775-Law-Enforcement-
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DEMORSE,
LARRY DAN

Seminole County Sheriff's Office 11/5/2025

07/25/2022 10:08

Case Notes
Emergency-Disclosure-Process
Please let us know if we can be of further assistance.

Regards,
Inteliquent

From: inteliquent@carbon8.co <inteliquent@carbon8.co>

Sent: Saturday, October 24, 2020 13:46

To: exigentcircumstances <exigentcircumstances@Inteliquent.onmicrosoft.com>;
Inteliguent NOC <NOC@inteliquent.com>; Penny Stanley
<Penny.Stanley@Inteliqguent.com>; exigentcircumstancessf
<exigentcircumstancessf@inteliquent.com>; Kelley Tolck
<Kelley.Tolck@inteliquent.com>

Subject: Inteliquent: Exigent Circumstances

//EXTERNAL Sender: bounce+27289c.61c50-noc=inteliquent.com@carbon8.co
from United States.

Law Enforcement Agency ("LEA"): Seminole county sheriffs office

LEA Street: 100 eslinger way

LEA City: sanford

LEA State: fl

LEA Zip/Postal Code: 32773

LEA Phone Number: 4076656511

Requesting Officer Name and Badge Number or Title: PST3 Ledford p1834
Requesting Officer Email Address: aledford@seminolesheriff.org

Target Telephone Number(s):4072161400

Description of Exigent Circumstances Requiring Disclosure of Customer
Information. The circumstances described below must constitute an immediate
threat of death or serious bodily injury to a person. Please Do Not Use this Form
for Non-Emergency Requests.: Called our agency regarding a shooting in progress
For area code 559 and 661 calling numbers, specify on a per call basis: (a) calling
number, (b) called number, (c) date of call, (d) time of call (including time zone)
and (e) call duration. Please enter N/A if not applicable.: n/a

Signature (typing your name here serves as your signature). By signing below, you
are certifying that you are with law enforcement, that the information provided is
true and correct, that your request pertains to an emergency involving the
immediate threat of death or serious bodily injury and that you are authorized to
make this request and to commit your agency to provide a valid subpoena, search
warrant or court order as soon as possible after receiving Inteliquent’s response.
Please see the Attention statement in the right column on this page. : Andrew
Ledford

Submission Date (CST): 10242020

this case is being closed due to no leads, inactivity and no cooperation form the
homeowner.
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