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Ad Library API returns a paging->next value that is 85,636 characters long.
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# % Jason Chuang
: May 9, 2019, 7:26 AM

The Facebook Ad Library APl returned a paging->next value that contains 85,636 characters.

The resulting APl request URL is thus 86,295-characters-long and exceeds the maximum
allowed length for an URL.

I'm unable to retrieve the next page of my APl request.
The original query is:

https://graph.facebook.com/v3.2/ads_archive?access_token=[TOKEN]&
ad_type=POLITICAL_AND_ISSUE_ADS&ad_active_status=ALL&
fields=ad_creation_time%2Cad_creative_body%2Cad_creative_link_caption%2Cad_creative_link
_description%2Cad_creative_link_title%2Cad_delivery_start_time%2Cad_delivery stop_time%2
Cad_snapshot_url%2Ccurrency%2Cfunding_entity%2Cimpressions%2Cpage_id%2Cpage_nam
e%2Cspend%2Cregion_distribution%2Cdemographic_distribution&limit=99&

ad_reached countries=AT%2CBE%2CBG%2CHR%2CCY%2CCZ%2CDK%2CEE%2CFI%2CFR%2C
DE%2CGR%2CHU%2CIE%R2CIT%2CLV%2CLT%2CLU%Z2CMT%2CNL%2CPL%2CPT%2CRO%2CSK
%2CS1%2CES%2CSE%2CGB&search_terms-=.

And the issue (attached to this report as a saved session) occurred after 59 pages of results.

[:] Comment

2 subscribers

Latest Response from Facebook Team
Hi Jason,

We just got back from our team and this is unfortunately a won't fix for now.
We wait for the improvement to arrive in the long term and we'll keep tracking
it internally. We're sorry for the inconvenience and thank you for your
understanding.

Kind regards,
Robert

Jun 6, 2019, 2:19 AM - Status changed to Confirm Resolution

Comments

A

w Jason Chuang - ¥ + Creator
Just a note:

Graph API Explorer appears to accept the paging->next value, even when
it's 85,636 characters long.

However, the HTTP APl endpoint does not.

May 9, 2019, 8:24 AM



Hi Jason,

Thank you for reaching out to us. I'm sorry to hear you're encountering this
Issue.

When trying to make the original call with the given access token, | receive an
error. Please look at the debug information:

==== Query
curl =i -X GET \
“"https://graph.facebook.com/v3.2/ads_archive7ad_type=POLI
==== Access Token Info
{
“perms": [],
"user_id": null,
"app_id": 278030999777799
}
==== Parameters
— Query Parameters

"ad_type": "POLITICAL_AND ISSUE_ADS",
"ad_active_status™: "ALL"Y,
“fields": "ad_creation_time,ad_creative_body,ad_creative
“"limit": "99%,
“*ad_reached_countries": "“AT,BE,BG,HR,CY,CZ,DK,EE,FI,FR,DH
“search_terms": "."

}

- POST Parameters

{}
==== Response
{
"error": {
“"code": 1,
"error_subcode": 1357045,
"message": "unknown error (empty response)"“,
sLype=i =nttp:,
“status™: ©
}
}
==== Debug Information from Graph API Explorer
- https:

Can you please make the original call in the Graph API| Explorer
(https://developers.facebook.com/tools/explorer/), click save session, then
copy and paste the URL here? If a different access token was used, please
provide that as well in a confidential reply. Thanks.

Best regards,
Myron

May 9, 2019, 4:07 PM - Status changed to Need More Info

Jason Chuang - ¥y - Creator
Hi Myron,

Are you making the original call against the APl HTTP endpoint using curl in a
command line?

Or are you making the original call in Graph API Explorer?

You do know that the Graph API Explorer will always return "unknown error
(empty response)” because the Explorer does not recognize the parameter
ad type. If you're trying to replicate my original call in Graph APl Explorer,

you'll need to remove ad type=POLITICAL AND ISSUE ADS from the URL.

The API HTTP endpoint does recognize the parameter. All of my studies are
done against the HTTP endpoint, since | cannot programmatically access the
Explorer.

Jason

May 9, 2019, 9:13 PM - Status changed to Reopened

Jason Chuang - ¥ - Creator
Hi Myron,

I've filed a separate bug noting that the Graph APl Explorer behaves different
from the HTTP endpoint.

https://developers.facebook.com/support/bugs/326141184740092/
Jason
May 9, 2019, 9:24 PM

Jason Chuang - ¥y - Creator

Attached is an approximate saved session of my original call in Graph API
Explorer.

https://developers.facebook.com/tools/explorer/278030999777799
[?session_id=319929602033121

Note, however, the call is actually different, because the Explorer does not
accept the parameter ad type and so | cannot replicate my exact original call



in the Explorer. The session may behave differently.

According to the Ad Library APl documentation, ad_type is a valid parameter
and POLITICAL AND ISSUE_ADS is a valid value.

https://developers.facebook.com/docs/marketing-api/reference
[ads_archive/v3.3

Jason

May 9, 2019, 9:28 PM

Hi Jason,

| tried the GET API call with
ads_archive?ad_type=POLITICAL_AND_ISSUE_ADS&ad_active_status=ALL&
fields=ad_creation_time,ad_creative_body,ad_creative_link_caption,ad_creative
_link_description,ad_creative_link_title,ad_delivery_start_time,ad_delivery_stop
_time,ad_snapshot_url,currency,funding_entity,impressions,page_id,page_nam
e,spend,region_distribution,demographic_distribution&limit=99&
ad_reached_countries=AT,BE,BG,HR,CY,CZ,DK,EE,FI,FR,DE,GR,HU,IE,IT,LV,LT,LU,
MT,NL,PL,PT,RO,SK,SI,ES,SE,GB&search_terms-=.

and the same without ad_type=POLITICAL_AND_ISSUE_ADS in the graph
explorer with the Access Token you've given and received success.

Would your try your request again let me know if you're still facing the error?

If so please do send the API call and access token via the graph explorer at
https://developers.facebook.com/tools/explorer/.

Kind regards,
Robert

May 10, 2019, 12:41 AM * Status changed to Need More Info

Jason Chuang * ¥ - Creator
Please READ.

| said: BOTH call WORK with the HTTP GET interface. You are just repeating
what | said.

The bug occurs with the Graph Explorer. The call WITH
ad_type=POLITICAL AND ISSUE_ADS fails in Graph Explorer but the call

WITHOUT the parameter works.

Please make the both call IN THE GRAPH API EXPLORER and report back what
you find.

Thanks.

May 10, 2019, 1:15 AM - Status changed to Reopened

Hi Jason,
Thank you for your reply.

I've tried to repro the https://developers.facebook.com/tools/explorer
[278030999777799/?session_id=2423854837632919 in the graph explorer
using the access token you gave and received success both with and without
the ad_type=POLITICAL_AND_ISSUE_ADS parameter.

That being said, if you still encounter that issue please feel free to reopen that
bug report.

However, we've also managed to repro the pagination error mentioned here
and we are assigning it to the appropriate team. Please stand by for updates
in this thread.

Again, we apologize for your inconvenience and appreciate your patience in
this matter.

Kind regards,
Robert

May 10, 2019, 1:42 AM - Status changed to Assigned

Jason Chuang - ¥ - Creator
Hi Robert,

Thank you for the quick reply.

| just ran the explorer session you provided using my app token.
Unfortunately, | still encounter the same unknown error. Below is the full
response body. Please let me know if | can provide any additional information

to help investigate the issue.

Jason

"error": {
“code”: 1,
“error_subcode": 1357045,

"message": "unknown error (empty response)",
lltypell: llhttpll'
“status™:




May 10, 2019, 1:54 AM

Jason Chuang - ¥ - Creator
Here is the full debug info from the explorer request.

==== Query
curl -i =X GET \
"https://graph.facebook.com/v3.2/ads_archive?ad_type=POLI
==== Access Token Info
{
“perms": [],
"user_id": null,
“"app_id": 278030999777799
}
==== Parameters
— Query Parameters

"ad_type": "POLITICAL_AND_ ISSUE_ADS",

"ad_active_status™: "ALL"Y,

“fields": "ad_creation_time,ad_creative_body,ad_creative
"limit": "99",

“*ad_reached_countries": "AT,BE,BG,HR,CY,CZ,DK,EE,FI,FR,D§
“search_terms": "."

}
- POST Parameters

{}
==== Response
{
“"error": {
“code": 1,
“error_subcode": 1357045,
"message": "unknown error (empty response)",
“type”: "http“,
“status”: 0
}
}

==== Debug Information from Graph API Explorer
- https:

May 10, 2019, 1:57 AM

Jason Chuang - ¥ - Creator

Just fyi, here are some more recent incidents with long paging->next
pointers.

The Ad Library API returned a URL of length 101,524 bytes. However, when |
use the URL to retrieve the next page (i.e. sixth page of the query), the URL
was rejected by the APl GET endpoint. The last call was made on May 17, 2019
22:52pm EST.

Initial API request:

https:

URL for retrieving the second page as provided by the Ad Lib

https://graph.facebook.com/v3.2/ads archive?access token=[TOKEN]&
fields=ad creation time%2Cad creative body%2Cad creative link caption%?2
Cad creative link description%2Cad creative link title%2Cad delivery start ti
me%2Cad delivery stop time%2Cad snapshot url%2Ccurrency%2Cfunding e
ntity%2Cimpressions%2Cpage id%2Cpage name%2Cspend%2Cregion _distrib
ution%2Cdemographic distribution&search terms=.&ad active status=ALL&
ad type=POLITICAL AND ISSUE ADS&ad reached countries=US&limit=4000&
after=bWFudWFsX2N1cnNvcipNVFUxTORFeESURTJNVGIO5TXpNdOTUWXhOelF
3TmpBeUSEa3hMREI4ATWpZAMO9EWXpNekETTkRZAeETUUXNNVEF5TnpBMk16
ZAzVOelkOTWpBd015dzROak13TIRNeESqUXdNallSTWpZAc05qZAzBOemt5Tl
RVNE5qTTVNakVATERZAMkKIUYzVNekEwTnpVNU9QUZA3dNeXcyTWpBNU16UT
NNamd6TnpVMESUVXNNelE1TTmpZANETUUXIOVFkzTIRRMkxESTVOVFkyT1RJek
TUTXhNRFUzTXI3eUSUSTVPREOWTkRJeUTUUXhORGCc9Y

Third page:

https://graph.facebook.com/v3.2/ads archive?access token=[TOKEN]&
fields=ad creation time%2Cad creative body%2Cad creative link caption%?2
Cad creative link description%2Cad creative link title%2Cad delivery start ti
me%2Cad delivery stop time%2Cad snapshot url%2Ccurrency%2Cfunding e
ntity%2Cimpressions%2Cpage id%2Cpage name%2Cspend%2Cregion_distrib
ution%2Cdemographic distribution&search terms=.&ad active status=ALL&
ad type=POLITICAL AND ISSUE ADS&ad reached countries=US&limit=4000&
after=bWFudWFsX2N1cnNvcipNVFUxTORFeESURTJNVGO5TXpNdOTUWXhOelF
3TmpBeUSEa3hMREI4ATWpZAMO9EWXpNekETTkRZAeETUUXNNVEF5TnpBMk16
ZAzVOelkOTWpBd015dzROak13TIRNeESqUXdNallSTWpZAc05qZAzBOemt5Tl
RVNES5qTTVNakVATERZAMkKIUYzVNekEwTnpVNU9QUZA3dNeXcyTWpBNU16UT
NNamd6TnpVMESUVXNNelE1TTmpZANETUUXIOVFkzTIRRMkxESTVOVFkyT1RJek
TUTXhNRFUzTXI3eUSUSTVPREOWTkRJeUTUUXhORGcY

Fourth page:

https://araph.facebook.com/v3.2/ads archive?access token=[TOKEN]&
fields=ad creation time%2Cad creative body%2Cad creative link caption%2
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RVNE5QTTVNakVATERZAMK1UYzVNekEwTnpVNUSUZA3dNeXcy TWpBNU16UT
NNamd6TnpVMESUVXNNelE1TmpZANETUUXIOVFkzTIRRMkxESTVOVFkyT1RJek
TUTXhNRFUzTXI3eUSUSTVPREOWTkRJeUTUUXhORGCcY

Fourth page:

https://graph.facebook.com/v3.2/ads archive?access token=[TOKEN]&
fields=ad creation time%2Cad creative body%2Cad creative link caption%2
Cad creative link description%2Cad creative link title%2Cad delivery start ti
me%2Cad delivery stop time%2Cad snapshot url%2Ccurrency%2Cfunding e
ntity%2Cimpressions%2Cpage id%2Cpage name%2Cspend%2Cregion distrib
ution%2Cdemographic _distribution&search terms=.&ad active status=ALL&
ad type=POLITICAL AND ISSUE ADS&ad reached countries=US&limit=4000&
after=bWFudWFsX2N1cnNvcipNVFUxTORFeE1IEVTROVG8wTXprdO1UVTJOREFS
TIRIMk16VXNNamcOTmpnekQUQTFNemN5TUR|dwZDZD

Fifth page:

https://graph.facebook.com/v3.2/ads archive?access token=[TOKEN]&
fields=ad creation time%2Cad creative body%2Cad creative link caption%2
Cad creative link description%2Cad creative link title%2Cad delivery start ti
me%2Cad delivery stop time%2Cad snapshot url%2Ccurrency%2Cfunding e
ntity%2Cimpressions%2Cpage id%2Cpage name%2Cspend%2Cregion_distrib
ution%2Cdemographic distribution&search terms=.&ad active status=ALL&
ad type=POLITICAL AND ISSUE ADS&ad reached countries=US&limit=4000&
after=bWFudWFsX2N1cnNvcipNVFUxTORBMO5gqUXI0Oem96TIRjeE1gZAzRNelE1
TXpJMUSEa3NNek14TVRNMKIUTTNOVFVE6TWprdOxERTRNalV5TmpVNU1gWT)J
OVEEzTmc9PQZDZD

May 18, 2019, 2:41 AM

Jason Chuang - ¥y - Creator
Sixth page:

https:

May 18, 2019, 2:41 AM

Jason Chuang - ¥y - Creator

For the following search query, the API returned a next page URL of length
101,211 bytes, for the 17th page.

Initial URL:

https:

May 18, 2019, 2:44 AM

Jason Chuang - ¥y - Creator

When | received the 16th page of results, the API provided the following URL
for retrieving the 17th page. However, the following URL was then rejected by
the APl GET endpoint.

https:

May 18, 2019, 2:46 AM

Original APl request:

https:

Page two, or the paging->next URL returned by the original APl request.

https:

May 18, 2019, 3:37 AM

Jason Chuang * ¥ - Creator

The URL for retrieving page three, as part of the page two results. However
this URL was then rejected by the Ad Library API.

https:

May 18, 2019, 3:39 AM

Jason Chuang * ¥ - Creator
Ping.

The EU Parliament Election take place on May 23 to 26.

Hawever the Ad 6 ibhrarv APl hae heen dAoawn cince Mav 17 bhacatice onf thie hiia
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first reported on May 9. We have been, and are unable to complete ANY crawl
of the EU political ads for the past 8 days leading up to the elections.

Are there plans to fix the API prior to the elections?

May 25, 2019, 6:28 AM

&0 Jason Chuang * ¥ - Creator

To reproduce, here is the initial APl request:

Advance 27 pages, here is the paging-next URL provided by the API but then
immediately rejected by the API itself.

May 25, 2019, 6:32 AM

Hi Jason,

We just got back from our team and this is unfortunately a won't fix for now.
We wait for the improvement to arrive in the long term and we'll keep tracking
it internally. We're sorry for the inconvenience and thank you for your
understanding.

Kind regards,
Robert

Jun 6, 2019, 2:19 AM * Status changed to Confirm Resolution

Hi Robert,

do you have any idea on when we can expect a solution on this issue?
The election took place two weeks ago and we still can't analyze all ads for
this issue....

Best regards,
Thomas

Jun 6, 2019, 4:30 AM

Hi Thomas,

Unfortunately, there is currently no information on when there's going to be a
solution.

Kind regards,
Robert

Jun 6, 2019, 11:47 PM

This bug report is closed.
If you are still experiencing the issue described in this report, please file a new bug report.
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