Alexander Fink, Esquire Attorney for Plaintiff,

PA ID No. 329697 , LAUREN . MAM&ikan Bxpress National Bank
American Express Legal T ORI

Mailing Address:

P.O. Box 1068 06 AR 11 P12 3

Jenkintown, PA 19046-1068

Office Location:

The Pavilion 261 Old York Rd. Suite 832
Jenkintown, PA 19046

Phone Number 484-654-1809

Fax Number- 484-971-5885

AMERICAN EXPRESS NATIONAL BANK
115 W. TOWNE RIDGE PARKWAY IN THE COURT OF COMMON PLEAS
SANDY, UT 84070.
Plaintiff(s) LACKAWANNA COUNTY, PA
VS.
CIVIL ACTION
FRANK TUFANO - - - IBS,
25 DUNDAFF STREET NoH o CV /5006
CARBONDALE, PA 18407
Defendant(s).

0

NOTICE-FO-DEFEND

-NOTICE

--- —-Youhave been sued in-court-If-you wish-to defend -against-the-claims set forth in the following — ——- - -
.pages, you must take action within twenty (20) days after this complaint and notice are served,
by entering a written appearance personally or by attorney and filing in writing with the court

- - your defenses-or objections to the claims set forth-against-you. You are warned that if you fail to

do so the case may proceed without you and a judgment may be entered against you by the court

_. . without further notice for any money claimed in the complaint of for any other claim or relief

requested by the plaintiff. You may lose money or property rights important to you.

You should take this paper to your lawyer at once. If you do not have a lawyer or cannot
afford one, go to or telephone the office set forth below to find out where you can get legal

help.

- . ...~ - . . NORTHERN-PENNSYLANIA LEGAL SERVICES INC.- W
200 SCRANTON ELECTRIC BUILDING 507 LINDEN STREET
SCRANTON, PENNSYLVANIA 18503
(717) 342-0184
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AVISO

Le han demand a usted en la corte. Si usted quiere defenderse de estas demandas expuestas en las
paginas siguientes, usted tiene veinte (20) dias de plazo al partir de la fecha de la demanda y la
notificacion. Hace falta ascentar una comparencia escrita o en persona o con un abogado y
entregar a la corte en forma escrita sus defensas o sus objeciones a las demandas en contra de su
persona. Sea avisado-que si usted no se defiende, la corte tomara medidas y puede continuar la
demanda en contra suya sin previo aviso o notificacion. Ademas, la corte, puede decider a favor
del demandante y require que usted cumpla con todas las provisiones de esta demanda. Usted
puede perder dinero o sus propiedades u otros derechos importantes para usted.

Lleve esta demanda a un abogado immediatamenta. Si no tiene abogado o si no tiene el
dinero suficiente de pagar tal servicio. Vaya en persona o llame por telefono a la oficina
cuya direccion se encuentra escrita abajo para averiguar donde se puede conseguir

asistencia legal.

NORTHERN PENNSYLANIA LEGAL SERVICES INC.
200 SCRANTON ELECTRIC BUILDING 507 LINDEN STREET
SCRANTON, PENNSYLVANIA 18503
(717) 342-0184
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Alexander Fink, Esquire LAl JREH qu‘meg tor Plaintiff,

PA ID No. 329697 gAY ‘meritan Express National Bank
American Express Legal 38
Mailing Address: o o 17 308
P.0. Box 1068 Wh AR 1T N
Jenkintown, PA 19046-1068 S Eans OF JURIGH
Office Location: REE&J\[‘];CW L DIVISION
The Pavilion 261 Old York Rd. Suite 832
Jenkintown, PA 19046
Phone Number 484-654-1809
Fax Number- 484-971-5885
AMERICAN EXPRESS NATIONAL BANK
115 W. TOWNE RIDGE PARKWAY IN THE COURT OF COMMON PLEAS
SANDY, UT 84070. .
Plaintiff(s) LACKAWANNA COUNTY, PA
Vs,
CIVIL ACTION
FRANK TUFANO ’ WES
25 DUNDAFF STREET xo. Ao CV/ 580
CARBONDALE, PA 18407
Defendant(s).
COMPLAINT . -

__ Parties; Jurlsdlctlon and Venue

1. Plaintiff is, American Express National Bank' (American Express) a national bank under

the laws of the Umted States of America with its ofﬂces 1ocated at 115 W. Towne R1dge

Parkway, Sandy, UT 84070 (herem smgularly or collectlvely referericed as “American
Express™).
2. Defendant is Frank Tufano (herein referred to as "Tufano™), an adult individual currently
" " located at 25 Dundaff Sireet, Carbondale, PA'18407. oo
' On April 1, 2018 America; Bxpress Centurion Bank changed its name to American Express National Bank and American Express Bank FSB,
merged with American Express National Bank with American Express National Bank as the surviving entity after the merger. See,

https://www.oce.treas.gov/topics/licensing/interpretations-and-actions/2018/interpretations-and-actions-jan-2018.html. Seealso, 12 U.S.C. § 35;
12 CFR 5.24 and 12 U.S.C. § 1828 ct scq. :
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3. Plaintiff provided credit to Defendant through an American Express Amazon Business
Prime Card, American Express Blue Business Plus Credit Card, American Express Blue
Business Plus Credit Card, American Express SimplyCash Plus Business Credit Card,
American Express Gold Card. The agreements for the American Express Amazon
Business Prime Card, American Express Blue Business Plus Credit Card, American
Express Blue Business Plus Credit Card, American Express SimplyCash Plus Business
Credit Card , American Express Gold Card are based on a written Cardmember
Agreement for each card.

4. Jurisdiction and venue are prei)er in this matter,

Count I (Breach of Contract)

5._Plaintiff, American Express National Bank Jncorporates the.allegauons of_Earagraphs 1-4

- . e e ——— [ - e— = - - - - e —_—— s mp — — JRVRRUIGS U - e e e e

as though fully_seti‘orth atlength

— 2 e em mmmmim = it — e — ——— - — b e e - o e e e mmm e i mim— amm em o — — & A e

BﬁéinééE Prim¢ Caid, Aééc‘{iir'i”t‘NuﬁlHer , last foiir digits of which ate xxxx-xxxxx%-x2009,” h

(herem referred to as the "Account") at Tufano 8 spe01ﬁc request pursuant to the terms of a

Business Prime Cardmember and American Express National Bank"). A true copy of the
Agreement Between Amazon Business Prime Cardmember and ./;merican Express
__National Bank is attached hereto as Exhibit "A". This agreement was accepted by Tufano,
and enabled them to make purchases and/or cash advances.
7. The terms of the Cardmember Agreement, Agreement Between Amazon Business Prime
Cardmember and American Express National Bank, and American Express include the

following:
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. to pay all amounts charged to the Account by either Tufano or any additional

cardmember or additional account user;

. to pay finance charges on unpaid balances;

. to pay the "Minimum Amount Due" by the due date indicated on the monthly

billing statements mailed by or on behalf of American Express;

. that if the Minimum Amount Due was not paid by the date given on the monthly

statements the Account would become delinquent and American Express could

assess late fees and declare the Account in default (as that terms is used in the

_ Agreement Between Amazon Business Prime Cardmember and American

Express National Bank);

.that once Tufano are in default on the Account, American Express may declare

-the entire balance immediately due;.. . e e o

—  —e—- - —-_.8.-Tufano agreed to pay-for-the charges incurred on this credit card as-they were billed by --

- American Express.

9. Tufano is currently in default under the terms of the Agreement Between Amazon

Business Prime Cardmember and American Express National Bank with American

Express by, without limitation, failing to make payment pursuant to the terms of the

Agreement Between Amazon Business Prime Cardmember and American Express

National Bank.

were erroneous in any respect. Tufano thereby acknowledged that the debt owed

American Express, as set forth in the monthly statements, is true and correct.
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11. At the time of default, Tufano was and remain indebted to American Express in the
amount of $9,126.96 as reflected on the statement of account attached hereto and marked
Exhibit "B" (the "Amazon Business Prime Card Statement"). The substance of the
Amazon Business Prime Card Statement includes, without limitation, any and all charges,
credits, payments, finance charges and late fees relating to Tufano's account which was
kept in the ordinary course of business and summarized as the "previous balance".

12. Although demand has been made upon‘Tufano for payment of the balance of $9,126.96,
Tufano has failed and refuses to pay same.

13, By reason of the foregoing, American Express is entitled to judgment against Tufano for

the sum of $9,126.96 for breach of contract, plus court costs.

WHEREFORE, American Express National Bank demands judgment against Frank Tufano,

~.in.the amount of $9,126.96 together with costs of this action. .. . S - -

e o C e i -CountII (Account-Stated) - - .- - -

" 14, Plainfiff, American Express National Bank, incorporates the allegafions of paragraphs 1- =~

13 as set though set forth at length.

15. American Express provided credit to Tufano by way of an American Express Amazon

Business Prime Card, last four digits of which are Account Number xxxx-xxxxxx-~x2009
(herein referred to as the "Account") at Tufano's specific request.

16. Tufano agreed to pay for the charges incurred on this credit card as they were billed by
American Express. T S

17. At the time of default, Tufano was and remains indebted to American Express in the

amount of $9,126.96 as reflected on the statement of account attached hereto and marked

Exhibit "B " (the "Amazon Business Prime Card"). The substance of the Amazon
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Business Prime Card Statement includes, without limitation, any and all charges, credits
and payments relating to Tufano's Account, which was kept in the ordinary course of
business and summarized as the "previous balance".

18. Tufano received the monthly statements without giving protest or indication that they
were erroneous in any respect. Tufano thereby acknowledged that the debt owed to
American Express, as set forth in the monthly statements, is true and correct.

19. Although demand has been made upon Tufano for payment of the balance of $9,126.96,

Tufano has failed and refuses to pay same.
. 20. By reason of the foregoing, American Express, is entitled to judgment against Tufano for

an account stated in the amount of $9,126.96 plus court costs.

Count m (Breach of Contract]

20 as though fully set forth at length

22. American Express extended credit to Tufano by way of a{n)-American Express Blue

x6003, (herein referred to as the "Account") at Tufano's specific request pursuant to the
terms of a written Cardmember Agreement (herein referred to as the "Business Charge

Card Agreement") A true copy of the Business Charge Card Agreement is attached hereto

as Exh1b1t "C" ThlS agreement was accepted by Tufano and enabled them to make
purchases and/or cash advances.
23.  The terms of the Cardmember Agreement, Business Charge Card Agreement and

American Express, include the following:
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a. to pay all amounts charged to the Account by either Tufano or any additional,
cardmember or additional account user;

b. to pay finance charges on unpaid balances;

c. to pay the "Minimum Amount Due" by the due date indicatgd on the monthly
billing statements mailed by or on behalf of American Express;

d. that if the Minimum Amount Due was not paid by ’the date given on the monthly
statements the Account would become delinquent and American Express could
assess late fees and declare the Account in default (as that terms is used in the |
Business Charge Card Agreement); . . . . ...

e. that once Tufano are in default on the Account, American Express may declare

the entire balance immediately due;

— .- . .....24. Tufano agreed.to pay for.the charges incurred on.this credit card as.they.were billedby. ... ... .

U e e ATIRHICAN BXPIOSS.— o oo e o e en e e ek e

25. Tufano is currently in defauit under the terms of the Business Charge Card Agreement

... with American Express by, without limitation, failing to make payment pursuant to the

terms of the Business Charge Card Agreement.

26. Tufano received the monthly statements without giving protést or indication that they
were erroneous in any respect. Tufano thereby acknowledged that the debt owed
American Express, as set forth in the monthly statements, is true and correct.
"7" T¥7. At the time of default, Tufano was and r_érﬁéii‘r'i indebted to American Express inthe
amount of $342,682.11 as reflected on the statement of account attached hereto and
marked Exhibit "D" (the "Blue Business Plus Credit Card Statement"). The substance of

the Blue Business Plus Credit Card Statement includes, without limitation, any and all
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charges, credits, payments, finance charges and late fees relating to Tufano's account
which was kept in the ordinary course of business and summarized as the "previous
balance".

28. Although demand has been made uf:on Tufano for payment of the balance of
$342,682.11, Tufano has failed and refuses to pay same.

29. By reason of the foregoing, American Express is entitled to judgment against Tufano for
the sum of $342,682.11 for breach of contract, plus court costs.

WHEREFORE, American Express National Bank demands judgment against Frank Tufano,

in the amount of $342,682.11 together with costs of this action.

Count IV (Account Stated)

30. Plaintiff, American Express National Bank, incorporates the allegations of paragraphs ]~

.~ .. 29 assetthoughsetforthatlength. . .. . . .. ... ... . .

o o231 American-Express -providedrcredit to Tufano Lby-\ﬁray,oﬁan American Express Blue- .. -

" Business Plus Credit Card, last four digits of which are Account Number Xxxx-Xxxxxx-

...x6003 (herein referred to as the "Account”) at Tufano's specific request.

32. Tufano agreed to pay for the charges incurred on this credit card as they were billed by

American Express.
33. At the time of default, Tufano was and remains indebted to American Express in the

amount of $342,682.11 as reflected on the statement of account attached hereto and
Business Plus Credit Card Statement includes, without limitation, any and all charges,

credits and payments relating to Tufano's Account, which was kept in the ordinary course

of business and summarized as the "previous balance".
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34. Tufano received the monthly statements without giving protest or indication that they
were erroneous in any respect. Tufano thereby acknowledged that the debt owed to
American Express, as set forth in the monthly statements, is true and correct.

35. Although demand has been made upon Tufano for payment of the balance of

$342,682.11, Tufano has failed and refuses to pay same.

36. By reason of the foregoing, American Express, is entitled to judgment against Tufano for

an account stated in the amount of $342,682.11 plus court costs.

WHEREFORE, American Express National Bank demands Judgment against Frank Tufano
in the amount of $342 682.11 together with costs of this action.

-Count-V-(Breach-of-Contract)

~.."37. Plaiiitiff, Amigrican Express Natiorial Bank, incorporates the allegations of Paragiaphs 1:

36 as though fully set forth at length. C e e

38 Amencan Express extended credit to Tufano by way of a(n) Amerlcan Express Blue

- - -~ - - Business Plus Credit Card, ‘AccountNumber , last-four digits of - which are xxxx-xxxxxx-~

terms of a written Cardmember Agreement (herein referred to as the "Blue Business Plus
Card Agreement Between Cardmember and American Express National Bank™). A true
copy of the Blue Business Plus Card Agreement Between Cardmember and American

Express Nattonal Bank is attached hereto as Exhlblt "E“ Th1s agreernent was accepted by

Tufano, and enabled them to make purchases and/or cash advances.

File No. 7932428 7932387 7932425 7932344 7932349

_x3006, (herein referred to as the "Account") at Tufano's specific request pursuanttothe



39.  The terms of the Cardmember Agreement, Blue Business Plus Card Agreement Between
Cardmember and American Express National Bank, and American Express include the
following:

a. topay all amounts charged to the Account by either Tufano or any additional
cardmember or additional account user;

b. to pay finance charges on unpaid balances;

c. to pay the "Minimum Amount Due" by the due date indicated on the monthly
billing statements mailed by or on behalf of American Express;

d. that if the Minimum Amount Due was not paid by the date given on the monthly
statements the Account would become delinquent and American Express could

assess late fees and declare the Account in default (as that terms is used in the

— . _Blue Business Plus Card Agreement Between Cardmember and American. ... ... ..

_ .- —-- -- -Bxpress National Bank); T T T T T T T T -

"'e. 'that once Tufano are in default on the Account, American Express may declare

the entire balance immediately due; o oL

40. Tufano agreed to pay for the charges incurred on this credit card as they were billed by

American Express.

41. Tufano is currently in default under the terms of the Blue Business Plus Card Agreement
Between Cardmember and American Express National Bank by, without limitation, A
"“failing to make payment pursuant to the terms of the Blue Business Plus Card Agreement

Between Cardmember and American Express National Bank.
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42. Tufano received the monthly statements without giving protest or indication that they
were erroneous in any respect. Tufano thereby acknowledged that the debt owed
American Express, as set forth in the monthly statements, is true and correct.

43. At the time of default, Tufano was and rematin indebted to American Express in the
amount of $473.56 as reflected on the statement of account attached hereto and marked
Exhibit "G" (the "Blue Business Plus Credit Card Statement"). The substance of the Blue
Business Plus Credit Card Statement includes, without limi;ation, any and all charges,
credits, payments, finance charges and late fees relating to Tufano's account which was

44, Although demand has been made upon Tufano for payment of the balance of $473.56,

Tufano has failed and refuses to pay same.

- . -45. By reason of the foregoing, American Express is entitled to. judgment against Tufano for.

" the sum of $473.56 for-breach of contract, plus court costs. - - . - ...

"~ WHEREFORE, American Express National Bank demands judgment against Frank Tufano, -

.in the amount of $473.56 together with costs of this action. -

Count VI (Account Stated)

46. Plaintiff, American Express National Bank, incorporates the allegations of paragraphs 1-

45 as set though set forth at length.
47. American Express provided credit to Tufano by way of an American Express Blue
" Business Plus Credit Card, last four digits of which are Account Number XXXX-XXXXXX-
x3006 (herein referred to as the "Account") at Tufano's specific request.

48. Tufano agreed to pay for the charges incurred on this credit card as they were billed by

American Express.
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49, At the time of default, Tufano was and remains indebted to American Express in the
amount of $473.56 as reflected on the statement of account attached hereto and marked
Exhibit "G" (the "Blue Business Plus Credit Card"). The substance of the Blue Business
Plus Credit Card Statement includes; without limitation, any and all charges, credits and
payments relating to Tufano’s Account, which was kept in the ordinary course of business
and summarized as the "previous balance".

50. Tufano received the monthly statements without giving protest or'indication that they
were erroneous in any respect. Tufano thereby aclcnowledged that the debt owed to
American Express, as set forth in the monthly statements, is true and correct.

51. Although demand has been made upon Tufano for payment of the balance of $473.56,

Tufano has failed and refuses to pay same.

_ ,,52._,;By_reas0n of the foregomg, Amerlcan Express, is ent1t1ed to Judgment agamst Tufano for . ..

e~ -anaccount stated in the amount 0f-$473.56 plus.court‘costs.fu it e e e

WHEREFORE Amerlcan Express Natlonal Bank demands Judgment agalnst Frank Tufano
'in the amount of $473.56 together ‘with costs of this action. .

Count VII (Breach of Contract)

53. Plaintiff, American Express National Bank, incorporates the allegations of Paragraphs 1-
52 as though fully set forth at length,

54 Anlertean h;xptess extended etedtt to Tufano by“\;vayt qo_f e(n) Amencan E;;press o
SimplyCash Plus Business Credit Card, Account Number , last four digits of which are

xxxx-xxxxxx-x1009, (herein referred to as the "Account") at Tufano's specific request

pursuant to the terms of a written Cardmember Agreement (herein referred to as the
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"American Express SimplyCash Plus Business Credit Card Agreement"). A true copy of
the American Express SimplyCash Plus Business Credit Card Agreement is attached
hereto as Exhibit "H", This agreement was accepted by Tufano, and enabled them to make
purchases and/or cash advances.
55.  The terms of the Cardmember Agreement, American Express SimplyCash Plus Business
Credit Card Agreement, and American Express include the following:
f. to pay all amounts charged to the Account by either Tufano or any additional
cardmember or additional account user;
g. to pay finance charges on unpaid balances;
h. to pay the "Minimum Amount Due" by the due date indicated on the monthly

billing statements mailed by or on behalf of American Express;

R ¥ L.t that 1f the Mlmmum Amoun_t Due was. not pald by the date glven on the monthly_, S

core e e - -Statements the “Account would become. dehnquent and-American Express could - - - —— — -

I assess late fees and declare the Account 1n default (as that terms is used in nthe
American Express SimplyCash Plus Business Credit- Card Agreement), o

AR that once Tufano are in default on the Account Amerlcan Express may declare

the entire balance 1mmed1ate1y due;
56. Tufano agreed to pay for the charges incurred on this credit card as they were billed by
American Express.
T T T 57 Tufano is currenily in default under the terms of the American Express SimplyCash Plus
Business Credit Card Agreement by, without limitation, failing to make payment pursuant

to the terms of the American Express SimplyCash Plus Business Credit Card Agreement.
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58. Tufano recerved the monthly statements without giving protest or indication that they
were erroneous in any respect. Tufano thereby acknowledged that the debt owed
American Express, as set forth in the monthly statements, is true and correct.

59. At the time of default, Tufano was and remain indebted to American Express in the
amount of $312.48 as reflected on the statement of account attached hereto and marked
Exhibit "H" (the "SimplyCash Plus Business Credit Card Statement"). The substance of
the SimplyCash Plus Business Credit Card Statement includes, without limitation, any and
all charges, credits, payments, finance charges and late fees relating to Tufano's account
which was kept in the ordinary course of business and summarized as the "previous
balance".

60. Although demand has been made upon Tufano for payment of the balance of $312.48,

—-+ o=« - . Tofano has failed and refuses topay.same... . .. ... ... ... . ...

~--===-- . 6l.Byrecason of the foregoing, American Express is entitled to judgment against Tufano for -

" "the sum of $312.48 for breach of contract, plus court costs.

. WHEREFORE, American Express National Bank demands judgment against Frank Tufano,

in the amount of $312.48 together with costs of this action.

Count VIII (Account Stated)

62, Plaintiff, American Express National Bank, incorporates the allegations of paragraphs 1-
61 as set though set forth at length.
" 63. American Express provided credit to Tufano by way of an American Express
SitmplyCash Plus Business Credit Card, last four digits of which are Account Number

xxxx-xxxxxx-x1009 (herein referred to as the "Account") at Tufano's specific request.
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64. Tufano agreed to pay for the charges incurred on this credit card as they were billed by
American Express.

65. At the time of default, Tufano was and remains indebted to American Express in the
amount of $312.48 as reflected on the statement of account attached hereto and marked
Exhibit "H" (the "SimplyCash Plus Business Credit Card"). The substance of the
SimplyCash Plus Business Credit Card Statement includes, without limitation, any and all
charges, credits and payments relating to Tufano's Account, which was kept in the
ordinary course of business and summarized as the "previous balance"”.

65. Tufano received the monthly statements without giving protest or indication that they
were erroneous in any respect. Tufano thereby acknowledged that the debt owed to

American Express, as set forth in the monthly statements, is true and correct.

. -66. _Although demand has been made upon Tufano for payment of the balance of $312.48, _ .. . ..

- —--- --.-. Tufano has failed and refuses to pay same. - -~ - - . e . L Lo

67. By reason of the foregoing, American Express, is entitled to judgment against Tufano for

an account stated in the amount of $312.48 plus court costs.

WHEREFORE, American Express National Bank demands judgment against Frank Tufano
in the amount of $312.48 together with costs of this action.

Count IX (Breach of Contract)

68. Plaintiff, American Express National Bank, incorporates the allegations of Paragraphs 1-

67 as though fully set forth at length.
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69. American Express extended credit to Tufano by way of a(n) American Express Gold
Card, Account Number , last four digits of which are xxxx-xxxxxx-x4002, (herein referred
to as the "Account") at Tufano's specific request pursuant to the terms of a written
Cardmember Agreement (herein referred to as the "Agreement Between Gold
Cardmember and American Express National Bank"). A true copy of the Agreement
Between Gold Cardmember and American Express National Bank is attached hereto as
Exhibit "I". This agreement was accepted by Tufano, and enabled them to make purchases
and/or cash advances.

70.  The terms of the Cardmember Agreement, Agreement Between Gold Cardmember and

American Express National Bank, and American Express include the following:

k. to pay all amounts charged to the Account by either Tufano or any additional _

.cardmember.or.additional accountuser; ..... . ... . ... . ..

- —-— - -l.. topay finance-charges on-.unpaid balances;--- - -- - - e e e -
m. to pay the "Minimum Amount Due" by the due date indicated on the monthly
billing statements mailed by or on behalf of American Express;

‘n. that if the Minimum Amount Due was not paid by the date given on the monthly

statements the Account would become delinquent and American Express could
assess late fees and declare the Account in default (as that terms is used in the
Agreement Between Gold Cardmember and American Express National Bank});
‘0. that once Tufano are in default on the Account, American Express may declare
the entire balance immediately due;
71. Tufano agreed to pay for the charges incurred on this credit card as they were billed by

American Express.
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72. Tufano is currently in default under the terms of the Agreement Between Gold
Cardmember and American Express National Bank by, without limitation, failing to make
payment pursuant to the terms of the Agreement Between Gold Cardmember and
American Express National Bank.

73. Tufano received the monthly statements without giving protest or indication that they
were erroneous in any respect. Tufano thereby acknowledged that the debt owed
American Express, as set forth in the monthly statements, is true and correct.

74. At the time of default, Tufano was and remain indebted to American Express in the
amount of $5,128.23 as reflected on the statement of account attached hereto and marked
Exhibit "J" (the "Amazon Business Prime Card Statement"). The substance of the

American Express Gold Card Statement includes, without limitation, any and all charges,

..—. - -.credits, payments, finance.charges and late fees relating to Tufano’s.account which was ...

-kept-in the.ordinary.course of business and summarized as-the "previous balance". — -

75. Although demand has been made upon Tufano for payment of the balance of $5,128.23,

. Tufanohas failed and refuses to pay same,

76. By reason of the foregoing, American Express is entitled to judgment against Tufano for

the sum of $5,128.23 for breach of contract, plus court costs.
WHEREFORE, American Express National Bank demands judgment against Frank Tufano,
in the amount of $5,128.23 together with costs of this action.

~ Count X (Account Stated)

77. Plaintiff, American Express National Bank, incorporates the allegations of paragraphs 1-

76 as set though set forth at length.,
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78. American Express provided credit to Tufano by way of an American Express Gold Card,
last four digits of which are Account Number xxxx-xxxxxx-x4002 (herein referred to as
the "Account") at Tufano's specific request.

79. Tufano agreed to pay for the charges incurred on this credit card as they were billed by
American Express.

80. At the time of default, Tufano was and remains indebted to American Express in the
amount of $5,128.23 as reflected on the statement of account attached hereto and marked
Exhibit "J" (the "American Express Gold Card"). The substance of the American Express
Gold Card Statement includes, without limitation, any and all charges, credits and
payments relating to Tufano's Account, which was kept in the ordinary course of business

and summarized as the "previous balance".

~ - ~-8l. Tufano.received the monthly statements without giving protest or indication.that they e

e - --  Were-erroneous-in any-respect. Tufano thereby.acknowledged that the debt owedto- - .- —— . .—

" American E}Epfésé, as set forth in t'lle-month'if staterriént—s;_is_ true and correct. T
82. Although demand has been made upon Tufano for payment of the balance of $3,128.23,

Tufano has failed and refuses to pay same.

83. By reason of the foregoing, American Express, is entitled to judgment against Tufano for

an account stated in the amount of $5,128.23 plus court costs.

WHEREFORE; American Express National Bank demands judgment against Frank Tufano - -
in the amount of $5,128.23 together with costs of this action.
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WHEREFORE, all together, Plaintiff(s), American Express National Bank demands
judgment against the Defendant(s), Frank Tufano, in the total amount of $357,723.34
together with costs of this action. Plaintiff(s), American Express National Bank demands
Judgment against the Defendant(s), in the amount of $9,126.96 as to account ending in 2009.
Plaintiff(s), American Express National Bank demands judgment against the Defendant(s), in
the amount of $342,682.11 as to account ending in 6003 .Plaintiff(s), American Express
National Bank demands judgment against the Defendant(s), in the amount of $473.56 as to
account ending in 3006. Plamtiff(s), American Express National Bank demands judgment
against the Defendant(s), in the amount of $312.48 as to account ending in 1009.Plaintiff(s),
American Express National Bank demands judgment against the Defendant(s), in the amount
of $5,128.23 as to account ending in 4002.

WHEREFORE, all together, Plaintiff{s), American Express National Bank demands
judgment against the Defendant(s), Frank Tufano, in the total amount of $357,723.34

together with costs of this action,

vt a4 o Ee - oo 4w e m e e - - . o - - = e e e s o e - 4 e U U

" Date: _Ocfober 14,2025° © ©° "~ ° """ "Respectfully submiftted,

Alexander Fink, Esquire
-- ' - - -—~American Express Legal - S
Attorney for Plaintiff
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CERTIFICATE OF COMPLIANCE

I certify that this filing complies with the provisions of the Public Access Policy of

the Unified Judicial System of Pennsylvania: Case Records of the Appellate and Trial Courts
that require filing confidential information and documents differently than non-confidential

information and documents.

Submitted by: ALEXANDER FINK, ESQ

Signature:

Name: ALEXANDER FINK

Attorney No. (if applicable): 329697

File No. 7932428 7932387 7932425 7932344 71932349
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YERIFICATION

Mehdi Touhidi, deposes and says that he is the Custodian of Records and is authorized to make
this verification on behalf of the Plaintiff, and that the facts set forth in the Complaint are true
and correct to the best of his knoWledge, information and belief; and that this statement is made

subject to penalties of 18 Pa. C.S.§4904 relating to unsworn falsifications to authorities.

Date;

Mehdi Touhidi
Custodian of Records

File No. 7932428 7932387 7932425 7932344 7932349



EXHIBIT "A"
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Amazon Business Prime Card

Cardmember Agreement: Part 1 of 2

Cardmember Name: FRANK TUFANO

Credit Limit: $10,000 (Cash
Rates and Fees Table

Annual Percentage Rate
{APR) for Purchases

Advance Limit: $2,000) Account Ending In:

24.49% (Prime Rate + 18.99%)
This APR will vary based on the Prime Rate.

As of: 06/02/2019
Company Name: FRANK TUFANO

1001
Issuer: American Express National Bank

:Interest Rates

APR for Cash Advances

27.24% (Prime Rate + 21.74%)
This APR will vary based on the Prime Rate.

Penalty APR and When it
Applies

29.99% {Prime Rate + 25.99%)
This APR will vary based on the Prime Rate.

This APR will apply, subject to the following paragraph, to all balances on your account if
you:

1) make a payment that is returned;

2) make 2 late payments in 12 months; or

3) do not make the Minimum Payment due by the closing date of the billing peried in
which it is due.

When Does the Penalty APR Apply to Payment Terms Purchases? If the penalty
APR is applied for any of these reasons, it will apply, subject to applicable law, to

Payment Terms purchases from the day after the Payment Terms period ends and for the
remaining duration that the Penalty-APR applies. See When we charge inferest in Part 2

How Long Will the Penalty APR Apply? If the penalty APR is applied for any of these
reasons, it will apply, subject to applicable law, for at least 12 billing periods in a row.

In addition, the penalty APR will continue to apply until after you have made timely
payments with no returned. payments for 12 billing periods in a row,

Paying Interest

Your due date is at least 25 days after the close of each billing period. We will not charge

you interesf on purchases if you pay your entire standard balance by the due date each

h

Fees
Annual' Membership Fee™ -

{advances on the fransaction date.

month- Payment_ Terms purchases will be included in the standard balance after-their 7~
Payment-Terms-period-has.expired. We-will.not.charge-you interest.on.Rayment-Terms ———
purchases during their-Payment-Terms period-We will begln charging interest on cash -—---

None

Transaction Fees

+ " Cash Advance
- Foreign Transaction

_| Either $5 or 3% of the amount of each cash advance, whichever is greater.

None
Penalty Fees - - o - o] o e — - - - I -
« Late Payment Up to $38
« Returned Payment $38
= Overlimit None

How we calculate interest:

We use the Average Daily Balance method (including new transactions). See the How we
calculate interest section in Part 2.

1066020 1065936 Page 10of4



How Rates and Fees Work : -

Calculating
APRs and DPRs

i

‘The Annual Percentage Rate {APR) for variable rates is determined by adding an amount (margm) to
the Prime Rate (see Determining the Prime Rate in Part 2). The Daily Periodic Rate { DPR) is 1/365th of
the APR, rounded to one ten-thousandth of a percentage point.

Rate Description Prime + Margin APR DPR
Purchase Prime + 18.99% 24.49% 0.0671%
Cash Advance Prime + 21.74% 27.24% 0.0746%
Penalty Prime + 25.99%* 29.99% 0.0822%

*The variable penalty APR will not exceed 29.99%

When the penalty APR will | The penalty APR applies, subject to the paragraph below, to all balances on your account if:
apply - you do not pay at least the Minimum Payment Due by the Closing Date of the billing period in
which it is due;
« you donot pay at least the Minimum Payment Due by the Payment Due Date 2 times in 12 billing
periods; or
« your payment is returned by yourbank.
If the penalty APR is applied for any of these reasons, it will apply, subject to applicable law, to
Payment Terms purchases from the day after the Payment Terms period ends and for the remaining
duration that the Penalty APR applies. See When we charge inlerest in Part 2.
How [ong the penalty APR | The penalty APR will continue to apply until after you have made timely payments with no returned
will apply payments for 12 billing petiods in a row.
Fees

We add fees to a purchase balance, unless we tell you otherwise.

-[-Annual Membership —- - -

This fee is on the Rates.and Fees Table on page 1 of Part'1.

Late Payment

Up to $38. If we do not receive the Minimum Payment Due by its Payment Due Date, the fee is $38.
However, the late fee will ot exceed the Minimum Payment Due. Paying late may also resultin a
penaity APR. See When the penaity APR will apply above.

Returned Payment

$38 if your payment is returned unpaid the first time we present it to your bank. A returned payment

‘may-alsoresultin-apenalty APRSee-When the penalty APR will-apply above;

Returned Check

1'$3871f you Us€ your card to cash a checK at one of our approved'l"'é’é'tions and the check is returned

unpaid-Wewill also charge you'the unpaid amount.~" > ~ .~~~ T

None-See-Gredit-limit-and-cash-advance-fimit-in-Part-2-

-Overlimit

"' Cash Advance

39%:of thie withdrawal ‘aid other §éivices you obtain (nclliding any fée charged by the ATM operator),
with a minimum of $5. We will add this fee to the cash advance balance. -

) Fore:gn Transactlon

None

T TF="Part 1, Part 2 and any supplements or amendments make up your “Cardmember Agreement
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Supplement to the Cardmember Agreement

How Your Reward Program Works
Amazon Business American Express Card

Amazon Prime
membership and your
Card

We determine your rewards status based on
whether the Amazon.com or Amazon Business
account through which you applied for your Card
(your "Amazon account™ has an eligible Prime
membership. Additional Cards on your Account will
have the same rewards status as your Card.

Your rewards status will change if your Prime
membership changes (for example, if your eligible
Prime membership ends). Your rewards status will
be updated within 48 hours after a change to your
eligible Prime membership.

See the Amazon Rewards Program Agreement
at americanexpress.com/amazonrewards {the
"Rewards Program Terms") for information about
eligible Prime membership and information about
how to confirm your rewards status.

If your Amazon account has an eligible Prime
membership at the time your Card application is
submitted, you will be issued a Card with Prime
branding. If your Amazon account does not have
an eligible Prime membership at the time your Card
application is submitted, you will be issued a Card
without Prime branding.

if your rewards status changes, we may, but are not
required to, send you a new Card branded to reflect
your rewards status. If we send you a new Card,
your account number will remain the same. ’

Your rewards status when you make a
purchase, and not the branding on your Card or
Card communications, will determine whether
you wiil receive the benefits associated with
eligible Prime membership for that purchase,

Your rewards options
on designated Amazon
properties

When using your Card for eligible purchases on
designated Amazon properties, you will have the
option to either (i) earn % Back rewards on your
purchase or (i) select Payment Terms for a fixed
period of time. We refer to this option as'your
rewards option. You will not earn % Back rewards
on any purchase for which you choose Payment
Terms.

See the Rewards Program Terms for information

—~—Gardmembers cannot select-the rewards option

on eligible purchases and the designated Amazon

Your default selection for your rewards option will
initially be set to earn % Back rewards. See the
Rewards Program Terms for information on how
you may update your default rewards selection. For
some purchases on designated Amazon properties,
you may be allowed to select your rewards opfion
at the point of sale. In those instances, only your
selection at point of sale will be honeored, even

if it differs from your default selection. Additional

propemes

at-the point-of-sale-in-the-same-way-the-Basig~—m-—=-rremmsen
Cardmember can; the selected defaultrewards - —- - -~

“option will apply to such purchases. You'cannot "

change the rewards option which is applied to your

purchase, orto a purchase made by an Additional
Cardmember, after the applicable purchase has
been made.

If you have an eligible Prime membership at the

time of purchase, and you select the Payment

Terms option, or if your default selection for
Payment Terms applies, payment will be due no
less than 90 days from the date of purchase.

If you do not have an eligible Prime membershlp at

the time of purchase, and you select the Payment
Terms option, or if your default selection for
Payment Terms applies, payment will be due no
less than 60 days from the date of purchase.

'Payment Terms balances are included in your

Minimum Payment Due calculation.

See How we calculate your Minimum Payment Due
and When we charge interest section in Part 2 of

. the Agreement.. e - . e e -

% Back rewards

% Back rewards are governed by this Agreement
and the Rewards Program Terms. If you select

- the % Back rewards option during the checkout

process, or if your default selection for % Back
rewards applies, you will earn % Back rewards on
that purchase.

You may simply see "% Back™ in marketing
materials when referring to the rewards you can

-.eam. - - - -
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———_deleting theReturned.Rayment.row.and.replacing it.with.the.following:

27827

Detail of Changes to Your Cardmember Agreement

This notice amends your American Express Cardmember Agreement {"Agreement") as described below. Any terms in
the Cardmember Agreement conflicting with this change are completely replaced. Terms not changed by this notice
continue to apply. If you have any questions, please call the number on the back of your Card.

Late Payment Fees and Returned Payment Fees
Effective September 1, 2019, the Fees section on page 1 of Part 1 of the Cardmember Agreement is amended by
deleting the Penalty Fees row and replacing it with the following:

Penalty Fees
Late Payment

Returned
Payment

Up to $39.
$39.

Late Payment Fee

Effective September 1, 2019, the Fees section on page 2 of Part 1 of the Cardmember Agreement is amended by
deleting the Late Payment row in its entirety and replacing it with the following:

Late Payment

Up to $38. If we do not receive the Minimum Payment Due by its Payment Due Date,
the fee is $39. However, the late fee will not exceed the Minimum Payment Due.
Paying late may also result in a penalty APR. See When the penah‘yAPR will apply
above. .

Returned Payment Fee

Effective September.1,.2019, the Fees section.on.page.2 of Part 1_of the_Cardmember Agreementisamended by__. ... ... .

"Returned ~

e __Payment__--—_-__-.;

—$39if your payment is‘returmned unpaid the first time we present it to'your bank: A~ = -

~-returned. payment may also resultin-a- penalty APR.See When the. penah‘y APR wn'Lm‘

apply above: - - - e SO .
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Cardmember Agreement: Part

How Your American Express Account Works

Doc 28514

20f2

Introduction
About your Cardmember This document tagether with Part 1 make up When you or an Additional Cardmember, as defined
Agreement the Cardmember Agreement (Agreemani) for below, use the Account (or sign or keep a card), you

the Account identified on page 1 of Part 1. Any
supplements or amendments are also part of the
Agreement.

agree to the terms of the Agreement.

Words we use in the
Agreement

We, us, and our mean the issuer shown on page

1 of Part 1. Except as provided below, Basic
Cardmember means the person who applied

for this Account or to whom we address billing
statements, Company means the business for which
the Account is established. You and your mean the
Basic Cardmember and the Company. You agree,
jointly and severally, to be bound by the terms of this
Agresment.

Card means any card or other device that we issue to
access the Account. A charge is any amount added
to the Account, such as purchases, cash advances,
halance transfers, fees and interest charges. A
purchase is a charge for goods or services. A cash
advance is a charge to get cash or cash equivalents,
including travelers cheques, gift cheques, foreign
currency, money orders, casino gaming chips, race
track wagers or similar offline and anline betting
transactions. A balance transfer is a charge to pay
an amount you owe on another credit card account.
Payment Terms means that a charge associated

To pay by a certain date means to send your payment
so that we receive it and credit it to your Account by
that date (see Abouf your payments in Part 2).

We may refer to the Card as the Amazon Business
American Express Card or the Amazon Business
Prime American Express Card. All terms and
conditions that apply to the Amazon Business
American Express Card also apply to the Amazon
Business Prime American Express Card.

--for.a predetermined period of time. A Payment - .

with & purchzse subject 16 Payierit Tefms will Tiot

become-due-and-will-not-begin to-accrue-interest

Terms purchase is a purchase to which Payment

Termsapplies under this AgreementThe" Payment ™

-~ Terms period s the period during which a-Payment -

Terms purchase will not accrue interest. The end of

a Payment Terms period will be indicated by "subject—- -

to interest after MM/DD/YYYY* on your statement.
After its Payment Terms period expires, a Payment
Terms purchase is treated like other purchases. Your

- -standard balance includes all billed amounts other

than current Payment Terms purchases.

Additional Cardmembers

At your request, we may'iésue cards to Additional

- Cardmembers."They do not have accounts with'us -

but they can use your Account subject to the terms of
this Agreement.

You are responsible for all use of the Account by
Additional Cardmembers and anyone they allow
to use the Account. You must pay for all charges
they make. You must share this agreement with all
Additional Cardmembers.

You must tell Additional Cardmembers.that: .

* we may obtain, provide and use information about
them.

« their use of the Account is subject to this
Agreement.

You authorize us to give Additional Cardmembers

‘information about the Account and to-discuss it with - - -

them.

If you want to cancel an Additional Cardmember's
right to use your Account (and cancel their card) you
must tell us.

We may refer to Additional Card(s}) and Additional

Cardmember(s) as Employse Card({s) and Employee

Cardmember(s). All terms and conditions that apply to
- Additional Cards also apply to Employee Cards. -

Replacement Basic
Cardmember

You must tell us if the Basic Cardmember is no longer
an employee or officer of the Company or does not
want to be the Basic Cardmember. In that case, you
must either close the Account, or propose another
person to replace the Basic Cardmember.

If you propose another person to replace the Basic
Cardmember, that person must agree to assume the

obligations and liabilities of the Basic Cardmember
under this Agreement, as of the date that such person
replaces the Basic Cardmember. That person is
subject to our approval.

You agree that the Basic Cardmember remains the
Basic Cardmember until we approve a replacement or
the Account is closed.

Version 1065986
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About using your card

Using the card Cards may be used for purchases. At our discretion,  We may (but are not required to) tell these merchants
we may permit you to make cash advances or and third parties if your expiration date or card number
balance transfers. You cannot transfer balances from  changes ar if your account status is updated, including
any other account issued by us and/or our affiliates. if your account is cancelled. If you do not want us
Each Cardmember acknowledges and agrees that, to share your updated account information, please
cards are intended to be used for the Company's contact us using the number on the back of your card.

commercial or business purposes.
purp Keep the cards safe. Do not let anyone use them.

You may arrange for certain merchants and third If a card is lost or stolen or the Account is being

parties to store your card number and expiration date, used without permission, contact us right away. The
so that, for example: Account may not be used for illegal activities.

« the merchant may charge your account at regular
intervals; or

= you may make charges using that stored card
information.

Promise to pay You promise to pay all charges, including:
« charges you make, even if you do not present your card or sign for the transaction,
e charges that other people make, whether or not you or an Additional Cardmember intend to let them use the
Account, subject to applicable law, and if you let them use your Account, and
s charges that Additional Cardmembers make or permit others to make.

Credif limit and cash advance We assign a Credit Limit to the Account. We may You agree to manage the Account so that:
limit make part of the Credit Limit available for cash s the Account balance (including fees and interest) is
advances (Cash Advance Limit). There may also be not more than the Credit Limit, and
a limit on the amount you can withdraw fram ATMs In e the cash advance balance (including fees and
a given period. The Credit Limit and Cash Advance interest) is not more than the Cash Advance Limit.
S . . . Limit are shown on page 1 of Part1andoneach  yg may.approve charges that cause the Account -
billing statement. balance to go over the Credit Limit. If we do this,

We may increase or reduce the Gradit Limit and Cash ~ We will not charge an averlimit fee. If we ask you to
Advange Limit. We may do so even if you pay on time  Promptly pay the amount of the Account balance

and the Account is not in default, above the Credit Limit, you agree to do so.
——-——Dec¢lined transactions - ..._We may.decline to authorize.a charge..Reasons ... _We are not responsible for.any.losses.you or any.—— — .
we may_do this include suspected fraud and_our Additional Cardmembers ingur if we do not authorize
e . _ _ assessment of your creditworthiness. This may occur  a charge. And we are not r§§p0n51bte it any merchant
. .- - . 7 even if the charge would not cause you to go over refuses to accept the card. R . .

your.Credit Limit and_your Account js.not in.default.

" Aboiit your payments T T o o

T You must pay at least the Minimum Paymént Due by ~~ Tnanner by the Payment Due Daté shown on your
the Payment Due Date. The Minimum Payment Due billing statement..
and Payment Due Date are shown on each billing

WHEénh yotl miust pay ™~

Each statement also shows a Closing Date. The

statement. .. Closing Date is the last day of the billing period ;
Each statement also states the tlme and manner covered by the statement. Each Closing Date is

by which you must make your payment for it to be about 30 days after the previous statement's Closing
credited as of the same day it is received. For your Date.

payment to be considered on time, we must receiveat T - oo T h o
least the Minimum Payment Due in such time and

How to make payments Make payments to us in U.S. dollars with: billing statement. If we receive it after that time, we
o a single check drawn on a U.S. bank, or will credit the payment on the day after we recelve it.
* asingle negotiable instrument clearable through
the U.S, banking system, for example a meney If your payment does not meet the above
order, or requirements, there may be a delay in crediting the
e an electronic payment that can be cleared through ~ Account. This may result in late fees and additional
the U.S. banking system. interest charges (see How Rafes and Fees Work on
T T ) “When making a’payment by mail: ™ 77 ) page 2 of Part1). - - - - -t Tt
e make a separate payment for each Account, If we decide to accept a payment made In a foreign

s mail your payment to the address shown on the
payment coupon an the billing statement, and

* write the Account number on your check or
negotiable instrument and include the payment

currency, we will choose a rate to convert your
payment into U.S. dollars, unless the law requires us
to use a particular rate,

coupaon. If we process a late payment, a partial payment, or a
If your payment meets the above requirements, we payment marked with any restrictive language, that
will credit it to the Account as of the day we receive it,  will have no effect on our rights and will not change
as long as we receive it by the time disclosed in the this Agreement.
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How we apply payments and Your Account may have balances with different interest rates. For example, purchases may have a lower
credits interest rate than cash advances. If your Account has balances with different interest rates, here is how we
generally apply payments in a hilling period:

+ We apply your payments, up to the Minimum Payment Due, first to the balance with the lowest interest rate,
and then to balances with higher interest rates.

e After the Minimum Payment Due has been paid, we apply your payments to the balance with the highest
interest rate, and then to balances with lower interest rates.

In most cases, we apply a credit to the same balance as the related charge. For example, we apply a credit for
a purchase to the purchase balance. Subject to the following paragraph, we may apply payments and credits
within balances, and among balances with the same interest rate, in any order we choose.

Any payments that are greater than the billed standard balance will first apply to other standard balances,
including unbilled charges, then to any Payment Terms balances. Any excess payment ariginally applied
to Payment Terms balances will be moved to any future standard balance that is established prior to the
expiration of the Payment Terms period for such Payment Terms balance.

About your Minimum Payment Due

How we calculate your To calculate the Minimum Payment Due for each
Minimum Payment Due statement, we start with the higher of: EXAMPLE: Assume fhal your Total Balance is

(1) interest charged on the statement plus 1% of the |83 000, inferest is $29.57, and you have no overlimit

Total Balance (excluding any overlimit amount, amount, penally fees, or amaounts past due.
enalty fees and interest on the statement); o _
2 838, or (1)$29.57 + 1% misltplied by ($3,000 - $20.57) =
) $59.27
Then we add any penalty fees shown on the {2) 335
statement and 1/24th of any overlimit amount, round . . .
to the nearest dollar, and add any amount past due. ;’573 glogher of (1) or (2) is $59.27, which rounds to
Your Minimum Payment Due may also include any —
additional amount specified in a promotional offer.
Your Minimum Payment Due will not exceed your
Total Balance. You may pay more than the Minimum
Payment Due, up to your Total Balance, at any time.
e b oo e e e e - THE. ORI Balance includes. Rayment Terms... — o
purchases. In some cases, payment of your Minimum
Payment Due may reduce your Payment Terms
TTTTT LTI SULLL RS 7T T [T purchiases. See How We apply paymends and credits, T T D T T T T T T T
“About interesf charges ]
Whenwe charge interest - --- — We charge interest beginning on the date of each transaction, except for Payment Terms purchases. We do

interest on purchases as described helow. However, you cannot avoid paying interest on cash advances and
balance transfers. ) '

- . - . After a Payment.Terms purchase’s Payment Terms _ . until the date of your payment. If you do not pay the
period expires, the Payment Terms purchase is standard balance on a statement by the Payment
included in the standard balance and treated like a Due Date and then you pay the standard balance on
purchase. We charge interest on Payment Terms each of the next two statements by thair Payment

- o T - - “purchasesbeginning on the day after their Payment— ~ ‘Due Dates; we will not charge interest on purchases
Terms period ends. an the following statement.
If you pay the standard balance on every statement Also, we will not charge interest on purchases on a
by the Payment Due Date, we will not charge interest  statement if the previous balance on that statement is
on future purchases. zero or a credit balance.

If you do not pay the standard balance on a statement
by the Payment Due Date and then you pay the
standard balance on the next statement by the
. emm e s . .- - Payment Due Date, we will not charge interest . . - PR - B -
on purchases from the date of your payment to
the Closing Date of the billing period in which you
made that payment. But we will charge interest on
purchases from the beginning of that billing period

Version 1065986 Page 3 of 10



How we calculate interest

We calculate interest for a billing period by first calculating interest on each balance. Different calegories of
transactions--such as purchases and cash advances--may have different interest rates. Balances within each

category may also have different interest rates.

We use the Average Daily Balance method
(including new transactions) to calculate interest
charges for each balance, The total interest charged
for a billing period is the sum of the interest charged
on each balance.

Interest

The interest charged for a balance in a billing period,
except for variations caused by rounding, equals:

o Average Dally Balance (ADR) multiplied by

e Daily Periodic Rate (DPR) multiplied by

e number of days the DPR was in effect.

ADB

To get the ADB for a balance, we add up its daily
balances. Then we divide the result by the number
of days the DPR for that balance was in effect. If the
daily balance is negative, we treat it as zero.

DPR

A DPR is 1/365th of an APR, rounded to one
tenthousandth of a percentage point. Your DPRs are
shown In How Rates and Fees Work on page 2 of
Part 1,

EXAMPLE: Calculating Interest

Assume that you have a single interest rate of
15.99%, your ADB is $2,250.and there are 30 days in
the billing period.

The DPR is 15.99% divided by 365 days = 0.0438%

The Interest is $2,250 mufliplied by 0.0438%
muitiplied by 30 days = §29.57

Daily Balance

For each day a DPR is in effect, we calculate the
daily balance by:

taking the beginning balance for the day,
adding any new charges,

subtracting any payments or credits,
subtracting any Payment Terms purchases; and
making any appropriate adjustments.

We add a new charge to a daily balance as of its
fransaction date.

Beginning balance

For the first day of a billing period, the beginning
balance is the ending balance for the prior billing
period, including unpaid interest. For the rest of the
billing period, the beginning balance is the previous
day's daily balance plus an amount of interest equal
to the previous day's daily balance multiplied by the
DPR for that balance. This method of calculating the
beginning balance resuits in dally compounding of
interest.

When an interest rate changes, the new DPR may
come into effect during--not just at the beginning of--
the billing period. When this happens, we will create
a new balance and apply the new DPR to it. To get
the beginning balance on the first day for this new
balance, we multiply the previous day's daily balance
by the old DPR and add the result to that day's daily
balance.

Other methods
To calculate the ADB and interest charges, we

.may use other formulas or.methods that produce________ _
equivalent resuits. Also, we may choose not to

charge interest on certain types of charges.

-~ 7 ‘Determining the Prime Rate

" We use the Prime’Rate from the rates section of The Wall Strest Journal. The Prime Rate for each billing -

~ The Wall Street Journal may not publish the  Prime Rate on that day.’If it does not, we will usethe Prime Rate

from the previous day it was published. If The Wak Street Journal is no longer published, we may use the

a similar published rate,

If the Prime Rate increases, variable APRs (and corresponding DPRé) will increase. In that case, you may pay
more interest and may have a higher Minimum Payment Due. When the Prime Rate changes, the resuilting

" “changes t6 variable APRs take éffect as of the first day of the billing period.

Other important information

© 7 "~~Changingthe Agreement -~

- ~"We may change the termsof, or add new terms to, ~

this Agreement. We may apply any changed or new
terms to any existing and future balances on the
Account, subject to applicable law.

~ " "This written"Agreement is a final expression of the”

agreement governing the Account. The written
Agreement may not be contradicted by any alleged
oral agreement. .

Converting charges made in a
foreign currency

if you make a charge in a foreign currency, AE Exposure Management Ltd. ("AEEML") will convert it into
U.S. dollars on the date we or our agents process it, so that we bill you for the charge in U.S. dollars based
upon this conversion. Unless a particular rate is required by law, AEEML will choose a conversion rate that is
acceptable to us for that date. The rate AEEML uses is no more than the highest official rate published by a
government agency or the highest interhank rate AEEML identifies from customary banking sources on the

T T cohversion date of the pitior bsifess daii This rate may différ from rates that are’in effect on the date of your

charge. We will bill charges converted by establishments (such as airlines) at the rates they use.

Changing your billing address

You must notify us immediately if you change the:

s mailing address, email address, telephone numbers, or fax numbers that we use to send you billing

statements, notices or other communications.
¢ legal entity of the Company.
s tax identification nhumber.
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Closing your Account

You may instruct us to close the Account by calling
us or writing to us. The Basic Cardmember agrees to
infarm the Company prior to instructing us to do so.

The Basic Cardmember and the: Company remain
jointly and severally liable for all Charges made on the
Account,

If an Annual Membetship fee applies, we will refund
this fee if you notify us that you are voluntarily closing
your Account within 30 days of the Closing Date of

the billing statement on which that fee appears. For
cancellations after this 30 day perfod, the Annual
Membership fee is nan-refundable. If an Annual
Membership fee applies to your Account, it is shown
on page 1 and page 2 of Part 1 of the Cardmember
Agreement,

If your billing address Is in the Commonwealth of
Massachusetts at the time you close your account,

" this policy will not apply to you.

Cancelling or suspending your

We may:

If your Account is cancelled, you must destroy alf

Account e cancel your Account, cards.
e suspend the abllity to make charges, .
« cancel or suspend any feature on your Account. We may agree fo reinstate the Account after a
« nofify merchants that your Account has been cancellation. If we do this, we may:
cancelled or suspended. & reinstate any cards, including additional cards.
If we do any of these, you must still pay us for all e charge you any applicable fees, including annual
charges under the terms of this Agreement. fees. .
o charge you a fee for reinstating the Account.
We may do any of these things at our discretion, even
if you pay on time and your Account js not in default,
About defauit We may consider your Accaunt to be in defauit if: If we consider your Account in default, we may:

e you violate a provision of this Agreement,

s you give us false information,

» you file for bankruptcy,

o you default under another agreement you have
with us or an affiliate,

s yau become |ncapacrtated or die, or

s we believe you are unable ar unwnlmg to pay your

- debls when due.

e suspend your ability to make charges,

« cancel or suspend any feature on your Account,

« cancel the Account and require you o pay the
Account balance immediately.

& require you to pay mare than your Minimum
Payment Due immediately.

Collection costs

You agree to pay all reasonable costs, including attorneys' fees, that we incur to collect amounts you owe or to
protect ourselves from less, harm or risk relating to default.

Credit reports

You agree that we will obtain credit reports about you, investigate your ability to pay, and obtain information
about you from other sources including information to verify and re-verify your employment and income, And

fora-new.account),-subject.to applicable law

-— you-agree that we will use-such-information for-any purposes-(for examplermarketing‘to you or evaluating you ——-— -

- You agree that we will give information about the-Account to-credit reporting agencies.-We will fell a credit - - —-
- reportlng agency ‘if you fail to comply with any term of this Agreement. This may have a negatlve impact on °

your crédit Téport.

" If you'believe information we have given to a credit reporting agency is incorrect, write to Us at: American

_ .._Express Credit Bureaii Unit, P,O. Box 981537, El Paso, TX 79998-1537. Whén you write to us, tellusthe ~ ~

specific information you helieve is incorrect.

We send you fiotices throtigh the U.S. mail (postage prepaid) or alectronically using the inforniation in our
records. Any notice we send you is deemed given when deposited in the U.S. mail or when sent electron:cally
- Additionally, we may send notices and information to Additional Cardmembers at their request. -

"Sending you notices

Servicing and Collections

If we need to contact you to service your account or to collect amounts you owe, you authorize us (and our

‘affiliates, agents and contractors, such as debt collection agencies and service providers) to contactyouat™ ——— — - -
any phone number or email address you provide, from which you contact us, or at which we believe we can

reach you. We may contact you in any way, such as calling, texting, emailing, sending mobile application push
notifications or using any other method of communication permitted by law. We may contact you using an

automated dialer or prerecorded messages. We may contact you on a mobile, wireless or similar device, even

if you are charged for it.

Call monitoring
We may monitor and record any calls between you and us.

We may contact you
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About insurance products We or our affiliates may tell you about insurance and non-insurance products, services or features that
may have a fee. One of our affiliates may act on behalf of a provider of these products. The affiliate may be
compensated for this. The insurance products are not offered or sold by us or on our behalf. Cur affiliates may
get additional compensation when AMEX Assurance Company or another affiliate is the insurer or reinsurer.
Compensation may influence what products and providers we ot our affiliates tell you about.

We may share information about you with our affiliates so they can identify products that may interest you. We
may be compensated for this information.

How we handle electronic When you pay us by check, you authorize us to If we do this, your payment may be deducted from

debits from your checking electronically deduct the amount from your bank or your bank or other asset account on the same day

account other asset account. we recelve your check. Also, you will not recelve that
We may process the check electronically by cancelled check with your bank or asset account
transmitting to your financial institution: billing statement.

« the amount,

o the routing number,

« the account number, and
« the check serial number.

Contactless Transactions Cards issued on your Account may be equipped to enable you to make tap and pay charges using contactiess
technology. You can request Cards that are not equipped with this capability. Also, we may deactivate this
capability at any time.

If we cannot collect the funds electronically, we may
issue a draft against your bank or other asset account
for the amount of the check.

Privacy Act of 1974 notice Some federal agencies may accept the card under authority of statute. When you or Additional Cardmembers
make charges at these agencies, we collect certain charge information. That information may be put to
rautine uses such as processing, billing and collections. It may also be aggregated for reporting, analysis and
marketing use. Other routine uses by agencies may be published in the Federal Register.

Changing the benefits We have the right to add, modify or delete any benefit, service, or feature of the Account at our discretion.

Assigning the Agreement We may sell, transfer or assign this Agreement and the Account. We may do so at any time without notifying
- R you. You may not sell, assign or transfer the Account or any of your obligations under this Agreement.

Assigning claims If you dispute a charge with a merchant, we may credit the Account for all or part of the dispuled charge. If we
do so, you assign and transfer to us all rights and claims {excluding tort claims) against the merchant. You and
any Additional Cardmembers agree not to pursue any claim against the merchant for the credited amount. And
you and any Additional Cardmembers must cooperate with us if we decide to do so. '

———We-donot wal\fe ourrights ———— We may choosetodelay enforcing or to not exercise rights under this-Agreement.-If we do this,;we-do not-—= - - ~——-
waive our-rights-to exercise.or-enforce-them on-any-other-occasion.

_"Utah law and federal law govern this Agreement and the Account.- They govern without regard to internal - N
principles of conflicts_of.law. We.are located.in_Utah. We_hold the.Account.in Utah. We_entered.mto_thls““______, —
_Agreement with you in Utah. ___

" ‘Governing law .~

Notice to Oregon Residents Service charges not in excess of those permitted by law will be charged on the outstanding balances from
ot T o T i ~ 7T T nonth t& onth. You may pay more than the Minimum Payment Due, Up to alr entire outstandifig balance; at
any time. . . ) :
i Notice for residents of In accardance with the Revised Code of Washington Statutes, Section 63.14.167, you are not responsib'le for
- - Washington State - = - - payment of interest charges that result solely from a merchant's failure to transmit to us within seven working - -

days a credit for goods or services accepted for return or forgiven if you have nctified us of the merchant's
delay in posting such eredit, or our failure to post such credit to your account within three working days of our
recelpt of the credlt

Claims Resolution

Most customer concems can be resolved by with us, except for the validity, enforceability . Sending a Claim Notice
calling our Customer Service Department at the or scope of the Arbitration provision. Claim Before beginning a lawsuit, mediation or
number listed on the back of your card. In the includes but is not limited to: (1) initial claims, arbitration, you and we agree to send.a
event Customer Service is unable to resolve counterclaims, crossclaims and third-party written notice (a claim notice) to each party
a comiplaint to your satisfaction, this section claims; (2) claims based upon contract, tort, against whom a claim is asserted, in order
--- - explains how claims can be resolved through - - fraud; statute, regulation, common law and - to provide an opportunity to resolve the - - -
mediation, arbitration or litigation. It includes equity; (3) claims by or against any third party claim informally or through mediation. Go to
an arbitration provision. You may reject the using or providing any product, service or americanexpress.com/claim for a sample claim
arhitration provision by sending us written benefit in connection with any account; and natice. The claim notice must describe the
notice within 45 days after your first card (4) claims that arise from or relate to (a) any claim and state the specific relief demanded.
purchase. See Your Right to Reject Arbitration  account created under any of the agreements, Notice to you may be provided by your billing
below. or any balances on any such account, (b) statement or sent to your billing address.
For this section, you and us includes any advertisements, promotions or statements Notice to us must include your name, address )
corporate parents, subsidiaries, affiliates or related to any accounts, goods or services and Account number and be sgnt to American
related persons or entities. Claim means any financed under any accounts or ferms of Express ADR cfo CT Corporation Sys‘tem,
current or future claim, dispute or controversy finanging, (c) benefits and services related 111 8th Ave., NY, NY 10011. If the ¢claim
relating to your Account(s), this Agreement, or to card membership (including fee-bas'ed or proceeds to arbitration, t_he amount_of any
any agreement or relationship you have or had free benefit programs, enrollment services and relief demanded In a claim notica will not
rewards programs) and {d) your application for be disclosed to the arbitrator until after the
any account. You may not sell, assign or transfer  arbitrator rules.
aclaim.
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Mediation or we may otherwise elect to arbitrate any claim  Arhitration Fees and Costs

In mediatien, a neutral mediator helps parties at any time unless it has been filed in court You will be responsible for paying your share

resolve a claim. The mediator does not decide the  and trial has begun or final judgment has been of any arbitration fees (including filing,

claim but helps parties reach agreement. entered. Either you or we may delay enfarcing administrative, hearing or other fees), but only

Before beginning mediation, you or we must ar not exer'cise ri.ghts under this Arbitration up to _the amom:mt of the filing fees you_wo_uld

first send a claim notice. Within 30 days after provision, including the right to arbitrate a claim,  have incurred if you had brought a claim in

sending or receiving a claim notice, yau or we without waiving the right to exercise or enforce court. We will be responsible for any additional

may submit the claim to JAMS (1-800-352-5267, those rights. ar_ﬁitratic% fec_as. At Zofur_tﬁ.'ritte}? requ:ast, we

jamsadr.com) or the Amarican Arbitration — — will consider In goad 1ailh making a emporary

JAssociation (?, AAA™ (1-800-778-7879, adr.org) for :;':;:;a:;°;:n°"eﬁrcbt:r:‘:'$;olve a claim b advance of your share of any arbitration fees,

mediation. We will pay the fees of the mediator. arhitration, t!I{'lat claim will be arbitrated cYn or paying for the reagonable fees of an expert
e L L N appointed by the arbitrator for good cause.

All mediation-related communications are an individual basis. There will be no right or o o

confidential, inadmissible in court and not subject  authority for any claims to be arbitrated on Addittonal Arbitration Awards

to discovery. a class action basis or on bases involving If the arbitrator rules in your favor for an

All applicable statutes of imitation will be tolled  ©12ms brought in a purported representative  2mount greater than any final offer we mace

until termination of the mediation. Either you or capacity on behalf of the general public, ; elol;;e ?r1l ration, ne a; l ?1-0h8 award W

we may terminate the mediation at any time. other cardmembers or other persons |nc.ul 3' g )any moneylo W l|1c yoﬁuoa})rg. d

The submission or failure to submit a claim to similarly situated. ?;)n;ﬁy lreg;g:t;gl isﬂeo:lgé' ?enez costs 2:d

mediation will not affect your or our right to elect The arbitrator's authority is limited to claims expert and other witness fees. '

arbitration, between you and us alone. Claims may not

be joined or cansolidated unless you and we Your Right to Reject Arbitration

Arbitration . : - .
You or we may elect to resolve any claim by agree in writing. An arbitration award and any You may rejeat this Arbitration provision by
individual arbitration. Claims are decided by a judgment confirming it will apply cnly to-the sending a written rejection notice to us at.
neutral arbitrator. specific case and cannot be used in any other American Express, P.O. Box 981556, El Paso,

TX 79998. Go to americanexpress.com/reject
for a sample rejection notice. Your rejection
notice must be mailed within 45 days after your
first card purchase. Your rejection notice must
state that you reject the Arbitration provision.
and include your name, address, Account
number and personal signature. No one else

case except to enforce the award.
If arbitration is chosen by any party, neither P

you nor we will have the right to litigate that
claim in court or have a jury trial on that claim.
Further, you and we will not have the right to
participate in a representative capacity or as
a member of any class pertaining to any claim

Notwithstanding any other provision and without
waiving the right to appeal such decision, if any
portion of these Limitations on Arbitration is
deemed invalld or unenforceable, then the entire
Arbitration provision (other than this sentence)

subject to arbitration. Arbitration procedures  Will nctapply. may sign the rejection notice. If your rejection
are generally simpler than the rules thatapply  prhitration Procedures notice complies with these requirements, this
in court, and discovery is more limited. The This Arbitration provision is governed by Arbitration provision and any other arhitration
.- ————arbitrator's decisions are as enforceable.as___..._y . EpA The-arbitrator will apply-applicable - ~-— provisions in.the cardmember.agreements for
any court order and are subject to very limited __ .\ \hstanfive Jaw,-statutes of.limitations.and any.other currently open American Express
. . feview by a court. Except as set forth below, _rivileges, The arbitrator will not apply.any. . _accounts you have will not apply to you, except
.- -- the arbitrator’s dacision willbe finaland . | - federal ar-state rules of civil procedure or - . for Corporate Card accounts and any claims . , . __ . .
e binding. Other rights you or we would have in_.__ ovidence-in-matters-relating to evidence — ...subject to_pending litigation or.arbitration_atthe. ...
. _. court may also not be avallable in arbitration. . _ or-discovery.-Subject to the Limitations on . _time you send your rejection notice. Rejection  __ |
Initiating Arbitration _ . .. Arbitration, the arbitrator may otherwise award of this Arbitration provision will not affect
- - - -—Before beginning arbitration,you or we must first -- - any relief-available in court. The arbitration - - - Your other rights or.responsibilities under.this ... _____
send a claim notice. Claims will be referred to will be confidential, but you may notify any Claims Resalution section or the Agreement.
either JAMS or AAA, as selected by thé party -gavernment authdrity of your claim. Rejecting this Arbitration provision will not
electing arbitration. Claims will be resolved -If your claim is for $10,000 or less, you may affect your abillty to use your card or any other
. pursuant to this Arbitration provision and the . choose whether the arbitration will be conducted benefit, product or service you may have with
selected organization's rules in effect when solely on the basis of documents, through a your Account.
the claim is filed, except where those rules telephonic hearing, or by an in-pérson hearing. Contihuation
conflict with this Agreement. If we choose the At any party's request, the arbitrator will provide  This section will survive termination of your
== organization, you may'select the other within -~ """ 2 brief written explanation of the award. The Accolnt; voluntary paymeént of yair Actount -
30 days after receiving notice of our selection. arbitrator's award will be final and binding, balance, any legal proceeding to collect a
Contact JAMS or AAA to begin an arbitration or except for any right of appeal provided by the debt, any bankruptcy and any sale of your
for other information. Claims also may be referred  gaa: however, any party will have 30 days to Account {in the case of a sale, its terms will
to another arbitration organization if you and appeal the award by notifying the arbitration apply to the buyer of your Account). If any
we agree in writing or to an arbitrator appointed arganization and all parties in writing. The portion of this Claims Resolution section,
pursuant to section 5 of the Federal Arbitration organization will appoint a three-arbitrator panel ~ except as otherwlise provided in the Limitations
Act, 8 U.S.C. sec. 1-16 (FAA). to decide anew, by majority vote based on on Arbitration subsection, is deemed invalid
We will not elect arbitration for any claim you written submissions, any aspect of the decision ~ Or unenforceable, it will not invalidate the
- -~ filein small claims court,-so long as the claim is objected to. Judgment Upon any award may be . remaining partions of this Claims Resolufion -
individual and pending only in that court. You entered in any court having jurisdiction. Atyour ~ section.

election, arbitration hearings will take place in
the federal judicial district of your residence.

ERICAN
EXPHESS
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Billing Dispute Procedure

What To Do If You Find a Mistake on Your
Statement
If you think there is an error on your statement,
write to us at:
American Express
PO Box 981535
El Paso TX 79998-15635
In your letter, give us the following information:
o Account information: Your name and account
number.
s Dollar amount. The dollar amount of the
suspected error.
= Description of problem: If you think there is an
ermror on your bill, describe what you believe is
wrong and why you helieve it is a mistake.

‘You must contact us:

« Within 60 days after the error appeared on your
statement.

o Atleast 2 business days before an automated
payment is scheduled, if you want to stop
payment on the amount you think is wrong.

You must notify us of any potential errors in
writing. You may call us, but if you do we are not
required to investigate any potential errors and
you may have to pay the amount in question.

What Will Happen After We Receive Your
Letter

When we receive your letter, we will do two
things: )

1. Within 30 days of receiving your lefter, we will
tell you that we received your letter. We will
also tell you if we have already comrected the
error.

2. We will investigate your inquiry and will either
correct the error or explain to you why we
believe the bill is correct.

While we investigate whether or not there has

been an error:

* We will not try to collect the amount in
question, nor report you as delinquent on
that amount.

o The c¢harge in question may remain on your
statement, and we may continue to charge
you interest on that amount.

* While you do not have to pay the amount
In question, you are responsible for the »
remainder of your balance.

« We can apply any unpaid amount against
your credit limit.

After we finish our investigation, one of two
things will happen:

s [f we made a misfake:; You will not have to
" pay the amount in question or any interest
or other fees related to that amount.

e [fwe do nof beliave there was a mistake:
You will have to pay the amount in question,
along with applicable interest and fees. We
will send you a statement of the amount you
owe and the date payment is due. We may
then report you as delinquent if you do not
pay the amount we think you owe.

If you receive our explanation but still believe
your bill is wrong, you must write to us within
10 days telling us that you still refuse to pay. If
you do so, we will not report you as delinquent
without also reporting that you are questioning
your bill. We will tell you the name of anyone
to whom we reported you as delinquent, and
we will let those organizations know when the
matter has been settled between us.
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Your Agreement for Transferring Funds Electronicaily

This EFT Agreemant is between American
Express Travel Related Services Company, Inc.
and you, once you enrall in an Electronic Funds
Transfer Service of ours (service) such as
AutoPay, Pay By Computer, or Pay By Phone.
This replaces any previous agreement you may
have with us for the services.

Words we use in this agreement

In this EFT Agreement, your and your mean,

in addition to the Basic Cardmember, any
Additional Cardmembers who have enrolled in
the service. We, our, and us mean American
Express Travel Related Services Company, Inc.
Your card account means the American Express
card account. Your bank is the hank, securifies
firm, ar other financial institution that holds your
bank account. Your bank account is the bank
account you use to pay for any transactions
you make through the service, Withdraw

or withdrawal means an electronic debit or
deduction of funds from your bank account.
Qur business days are Manday through Friday,
excluding holidays.

AutoPay, Pay By Computer, Pay By Phone
With these services, you can initiate electronic
payments to your card account. When you do
50, you allow us or our agent to draw a check
on or inifiate an automated clearing house =~
(ACH) withdrawal from your bank account in the
amount you authorize.

If your bank returns a check or ACH withdrawal
unpaid the first time we submit it for payment,

lase all the maney in your bank account
(plus your maximum overdraft line of credit, if
applicable).

Call anytime at 1-800-528-4800 (or
1-336-393-1111 collect, if not in the U.S.). You
may also write to us at American Express,
Electronic Funds Services, P.O. Box 981532, El
Paso, TX 79898-1532,

Improper transactions or payments

If we do not complete a transfer to or from your
bank account on time or in the correct amount,
according to this EFT Agreement, we will be
liahle for your losses or damages.

There are some exceptions. We are not liable:

« if, through no fault of ours, you do not have
enough money in your bank account;

o if the fransfer would go over the credit limit on
any overdraft [ine you may have;

» if the funds in your bank account
were subject to legal process or other
encumbrance that restricted the transaction;

« if circumstances beyond our control (such
as fire or flood) prevented the transaction,
despite our reasonable precautions; or

o if the terminal or system was naot working
properly and you knew about the breakdown
when you started the transfer.

Privacy -

We will disclose information to third parttes

about your transactfons:

« when necessary for compleling transactions;

o to comply with government agency or court
orders; or

e W MAY. CANCEL yOLI right fo Use the service. .. .. e as-stated in-our Privacy Notice, which covers

“Your bank may charge you a fes if this happens.

your use_of the sgtvices.

e erPhORE questions,-at-1-800-528-2122-for.Pay- By-—-~ Cardmember-Agreement;-applies to thls EFT---——-

How to contact us about the services _ __
- You can call us at 1-800-IPAY-AXP for F’ay By

— - -Compulter.questions, and at.1-800-528-4800 for

AutoPay questions. You may also write to us at
American.Express, Electronic Funds Services,.--
P.O. Box 981531, El Paso, TX 79898-1531.

How to stop AutoPay payments
The following terms do not apply to certain

- - -—AutoPay programs and options where a -

. payment is scheduled to be made. . . ..

business bank account is used for the

transaction; and the specific terms and
conditions of those programs and options will

" definé any applicable notice and cancelation”

terms:

(1) If you have told us to make AutoPay
payments from your bank account, you can
stop any of these payments by calling us at
1-800-227-4669 or writing to American Express,
Electronic Funds Services, P.O. Box 981540, El
Paso, TX 79998-1540 in time far us to receive
your request at least 2 business days before the

(2) We will tell yau, at least 10 days before each
payment, when it will be made and how much it
will be.

(3) If we receive your request to stop one of
these payments at least 2 business days before
the payment is scheduled to be made and we
do not stap it, we will be liable for your losses or
damages.

Unauthorized transactions

Tell us AT ONCE if you believe that a
transaction has been made without your
permission using your card or information about
your card account. Calling is the best way of
keeping your possible losses down. You could

We will tell you the results within 3 business
days after completing our investigation. If we
decide that there was no errar, we will send you
a written explanation. You may ask for copies of
the documents that we used in our investigation.
If we have credited your bank account and find
no etrar, we will tell you when we will withdraw
that amount from your bank account again. You
authorize us to withdraw this amount from your
bank account. If your bank account does not
have enough funds to cover this withdrawal, we
can charge the amount to your card account or
collect the amount from you. If this happens, we
may cancel your right to use a service.

We may end the services

We may extend or limit the services at any
location without telling you ahead of time. Also,
we may stop a service at any time.

We may cancel your participation in a service
at any time. If we do, we will write to you, but
we may not send you the notice until after we
cancel. Also, we may refuse to autharize a
transaction at our discretion.

We will end or suspend use of a service if:

e you do not use it for 18 months in a row,

« your card account is in default,

s your card account is cancelled or suspended,

» you cancel the authorizafion you gave your
hank to pay for any transactions you make
through the service, or

e your bank account is closed to withdrawals by
us or our agents.

You may choose to stop using any service. If you

do, you must write ta us at: American Express,

Arbitration _
The Arbitration section, in Part 2 of the

Agreement and the services. - - -

In case of errors or questions

If you think your statement or receipt is ' wrong,
or if you need more information about a
transaction on your statement or receipt, call
or write Us as sooh as you can. We must hear

“from you no'later than 60 days after we sent the

FIRST statement on which the problem or error
appeared. If you do not contact us because of

_certain circumstances {(such as you are in the

hospital), we may extend the 60-day period for a

reasonable time. When you contact us;

¢ tell us your name and account number.

o describe the error or the transaction you are
unsure about. Explain as clearly as you can
wihy you believe it is an error or why you
need more information.

e tell us the amount of the suspected error.

If you tell us orally, we may reguire that you

- - -~send-us your complaint or-question inwriting -

within 10 business days after you called us.
Within 10 business days after we hear from
you we will determine whether an error has
occurred. We will correct any error promptly.
However, if we need more time, we may take
up to 45 calendar days to investigate. If we do
take more time, we will credit your bank account
within 10 business days for the amount you
think is in error so that you will have use of the
funds during the time it takes to complete our
investigation.

If we ask you to put your complaint or question
in writing and we do not receive it within 10
business days, we may not credit your bank
account for the amount you guestion.

Elédtranic Flinds Savicés, P.OTBoX 981531 EI—
Paso, TX: 79998—1531 R -

Assugnment; ) s
_ We may assign this EET Agreement tc.a
subsidiary or affiliate at any time.

Note for Massachuseftts-residents

General disclosure statement: Any
documentation given to you which shows that
an electronic funds transfer was made will be
admissible as evidencé of that transfer and will
constitute prima facie proof that the transfer was
made.

Except as explained in this EFT Agreement, if
you initiate an electronic funds transfer from your
bank account, you cannot stop payment of the
transfer.

Unless otherwise provided in

this EFT Agreement, you may not
stop payment of electronic funds
transfers. Therefore, do not use

- electronic transfers for purchases -

or service unless you are satisfied
that you will not need to stop
payment.

Disclosure of bank account information

to third parties: If you give us your written
authorization to disclose information about you,
your bank account, or the transactions that

you make to any person, that authorization will
automatically expire 45 days after we receive it.

Optional limit on obtaining cash: You can
ask us to limit the total amount of cash that you
may get from ATMs in a single day to $50. If you
choose this option, we will take all reasonable
steps to comply with your request.

Version 1065986
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FR Aﬁﬁql%F A‘I\Is(‘) s ama;on busmess P

FRANK TUFANO Customer Care;  1-833-674-7268
Closing Date 09/16/25  Next Closing Date 10/17/25 TIY: | . UseRelay 711
Account Ending 20098 Website: americanexpress.com

N Y

Payment Options:

Total Balance $9,126.96

Pay the full balance, adjusted for payments, returns, credits
and transactions since the |ast statement closing date.
Includes Payment Terms Balance.

For an updated rewards balance
visit americanexpress.com

Standard Balance $9,126.96 5 )
Pay this amount to avoid interest charges on future purchases. Account Summary
Standard Balance means Total Balance, excluding the current . .
Payment Terms Balance. Previous Balance $9,126.96
Payments/Credits -$0.00
Minimum Payment Due $843,98 New Standard Bal, Charges +$0.00
Amaunt to pay in order to keep your account in goed standing. New Payment Terms Charges +$0.00
If you selected Payment Terms for any transactions you must still Fees +$0.00
pay the minimum amount due. Interest Charges +$0.00
" Includes the past due amount of $752.98.
Payment Due Date 10/11/25 Total Balance $9,126.96
o o ) Minimum Payment Due $843.98
-~ [ e - - e e e - N - e e = o) - - - = - -- = - - =
Credit Limit $10,000.00

Late Payment Warning: 1I:f we do not receive your Minimum IF‘ayment Due by
the Payment Due Date of 10/11/25, you may have to pay a late fee of up to -
$39.00 and your APRs may be increased to the Penalty APR of 29.99%. Cash Advance Limit $0.00

s m--.--uS,ee‘page-z for important information aboutyour-account, - .- S — .| DaysinBilling Period:.30 ... o oo

~.. N/ Youraccountispastdue,.. - " 7 i T

- -[3) -Pleaserefer to the IMPORTANT NOTICES section: -~ - -~ = -~ - S e e e e

@ This statement is for information purposes only. This is not a bill.
“  Please contactyour collections agency for account information. -
Disregard the Minimum Payment Due, your account is in default and
the balance is due in full. . : e C e e

Continued on page 3

J Please fold on the perforation below, detach and return with your payment 4

PPl Payment Coupon Pay by Computer (. Pay by Phone Account Ending 2009
o] Do not staple or use paper clips americanexpress.com/ 1-800-472-9297 "
business Enter 15 digit account # on all payments.

Make check payable to American Express.

FRANK TUFANO Payment Due Date Total Balance

FRANK TUFANO 10/11/25 $9,126.96
25 DUNDAFF 5T
Standard Balance

CARBONDALE PA 18407-1820 $9,126.96

Minimum Payment Due
$843.98

: i e A e

Seé reverse side for instructions ég%gg%ﬁﬁXPRESS $ - e
how t dat ddress, mount Enclose
ohone number, oremails CAROL STREAM IL 60197-6031




FRANK TUFANO Account Ending, 2009 p.2/5

Payments: Your payment must be sent to the payment address shown on  Foreign Currency Charges: If you make a Charge in a foreign currency, we
your statement and must be received by 5 p.m. local time at that addressto  will convert it into US dollars on the date we or our agents process it. We
be credited as of the day it is received, Payments we recelve after 5 p.m.will  will choose a conversion rate that is acceptable to us for that date, unless a
nat be credited to your Account until the next day. Payments must also: (1) particular rate is required by law, The conversion rate we use is no more
include the, remittance coupon from your statement; (2) be made with a  than the highest official rate published by a government agency or the
single check drawn on a US bank and payable in US dollars, or with a  highest interbank rate we fdentify from customary banking sources on the
negotiable Instrument payable in US dollars and clearable through the US  conversion date or the prior business day. This rate may differ from rates in
banking system; and (3) include your Account number. If your payment  effect on the date of your charge. Charges converted by establishments
does not meet all of the above requirements, crediting may be delayed and  (such as airlines} will be billed at the rates such establishments use.
you may incur late payment fees and additional interest charges. Electronic  Credit Balance: A credit balance (designated CR) shown on this statement
payments must be made through an electronic payment method payable  represents money owed to you. If within the six-month period fallowing
in US dollars and dlearable through the US banking system. Please do not  the date of the first statement indicating the credit balance you do not
send post-dated checks as they will be deposited upon receipt. Any  reqguest.a refund or charge enough to use up the credit balance, we will
restrictive language on a payment we accept will have no effect on us  send you a check for the credit balance within 30 days if the amount is
without our express prior written approval. We will re-present to your  $1,00 or more.
financial institution any payment that is returned unpaid. Credit Reporting: We may report information about your Account to credit
Permission for Electronic Withdrawal: (1) When you send a check for  bureaus. Late payments, missed payments, or other defaults on your
paymeht, you give us permission to electronically withdraw your payment  Account may be reflected in your credit report.
from your deposit or other asset account. We will process checks  Billing Dispute Procedures
electronically by transmitting the amount of the check, routing number, ~ What To Do If You Think You Find A Mistake On Your Statement
account number and check serial number to your financial institution,  If you think there is an error on your statement, write to us at:
unless the check is not processable electronically or a less costly processis ~ American Express, PO Box 981535, El Paso TX 79998-1535
available, When we process your check electronically, your payment may  In your letter, give us the following information:
be withdrawn from your deposit or other asset account as soon asthe same - Account information: Your name and account number,
day we receive your check, and you will not receive that cancelled check - Dollaramount: The dellar amount of the suspected error.
with your financial account statement. If we cannot collect the funds - Description of Problem: Describe what you believe Is wrong and:why you
electronically we may issue a draft against your deposit or other asset  believe itis a mistake.
account for the amount of the check. {2) By using Pay By Computer, Pay By  You must contact us:
Phone or any other electronic payment service of ours, you give us - Within 60 days after the error appeared on your statement.
permission to electronically withdraw funds from the deposit or other asset - At least 2 business days before an automated payment is scheduled, if you
account you specify in the amount you request. Payments using such  want to stop payment on the amount you think is wrong.
services of ours received after 8:00 p.m. MST may not be credited until the  You must notify us of any potential errars in writing. You may call us, but if
* " nextday. " " ot T : ~ == === - - -youdo we may not follow these procedures and you may have to paythe —- - ==
How We Calculate Yaur Balance: We use the Average Daily Balance (ADB)  amountin question.
method (including new transactions) to calculate the balance on which we  What Will Happen After We Receive Your Letter
charge interest on your Accaunt. Call the Customer Care number on page3  When we receive yaur letter, we will do two things:
for more information about this balance computation method and how 1. Within 30 days of receiving your letter, we will teli you that we received
resulting interest charges are determined. The method we use to calculate  your letter. We'will also tell you if we have already corrected the error.
the ADB and interest results in daily compounding of interest. 2. We will investigate your inquiry and will either correct the error or
———-~~If-you-pay-more-than-your-Standard-Balance:-Any-payments-that- are -~ explain to you why we believe the bill is correct; -~
___ ___greater than the hilled Standard Balance will first apply to other Standard __ While we investigate whether or not there has been an error;
Balance purchases, including unbilled charges, then to any Payment Terms - We will not try to collect the amount in question.

-~ -halance-You can view-unbilled-charges:through your-Online-Account-at- - ~The charge in question may remain on your statement;and we may - ~— — = == =2
~"- "~ americahexpress.com. Any excéss payment-originally applied to Payment  continue to charge youinterest on'thatamount:™ = - 7= ot e s e s s e e
——i——Terms-balances-will-be-moved-to-any -future~Standard-Balance-that=js---~-While you de nat have te-pay the amountin question; you-are responsible ===
. _established, prior.ta the expiratlon.of the Payment Terms period for such- . forthe remainderof yourbalance, - o e i e e
Payment Terms balance., ] - We can apply any unpaid amount against your credit limit.
Paying Interest: Your due date'is at ledst 25 days after the closeof éach _ “After i finish our investigation, dhé of tiwo things will happeit:” -
~billing periad. We will Figt charge yoll interest on purchases if you pay your ~ - If we made a mistake: You will ot Havé 't pay the ainount inquestionor -~ 77 77

entire Standard Balance by the due date each month., Payment Terms ar}yinterest or other fees related to that amount.

piirehases-will be -inclided 1A"thé Standard ‘Balance after theif Payment - If we do hot beliéve thére'was a thistake: You will have t pay thé‘amount
Terms period has expired. We will not charge you interest on Payment  in question, dlong with applicable interest and fees. We will send you'a
Terms purchases during their Payment Terms period, We will "begin  statement of the amount you owe'and the'date payment is due, We may
“chargifig interest o cash advances on the transaction'date, =~ " 7 report you as delinquént if you db not paythe amonint Wwe think'you owe.””

Pay Your Bill with AutoPay
Deduct your payment from your bank
| account automatically each month,

- Avoid late fees
- Save time

Change of Address, phone number, email

. . . Visit americanexpress.com/autopay
- Online at www.americanexpress.com/updatecontactinfo today to enroll. -

- Via mobile device
- Voice automated: call the number on the back of your card
- For name, company name, and foreign address or phone changes, please call Customer Care l

Please do not add any written communication or address change on this stub For information on how we protect your

privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.
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amertcaN] FRANK TUFANO a\._’magon bUSIness P
ExeRESS  FRANK TUFANO

Closing Date 09/16/25 Account Ending 2009
Customer Care & Billing Inquiries 1-833-674-7268 . .
(. International Collect 1-623-492-3344 Website: americanexpress.com
Cash Advance at ATMs Inquiries 1-800-CASH-NOW
Large Print & Braille Statements 1-833-674-7268 Customer Care Payments

&Billing Inquiries PO BOX 6031
P.0.BOX 981535 CAROL STREAM IL
EL PASO, TX 60197-6031

79998-1535
Hearing Impaired

Online chat at americanexpress.com or use Relay dial 711 and 1-833-674-7268

Payment Terms Balance Summary

Includes purchases within the Total Balance that are interest-free. Purchases are
grouped by billing cycle. All Payment Terms purchases must be paid in full by their
respective due dates to avoid future Interest charges. After the due date, the
corresponding amount will be shown in your Standard Balance.

Total $0.00
[ Fees - -
Amount
Total Fees for this Period $0.00
_. | Interest Charged  _ S . T T
e S , _Amount
Total Interest Charged for this Period B - - o $0.00- -~ -

About Trailing Interest :

You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. This is called
"trailing interest". Trailing interest is the interest charged when, for example, you didn't pay your previous balance in full. When that  ~

happens, wé charge interest from the first day of the billing period uritil We recéive your payment in full. You can avoid paying interest
on purchases by paying your balahce irf full and on time edch month. Please see the "When we charge interest" sub-section in your
Cardmember Agreement for detalls.

2025 Fees and Interest Totals Year-to-Date
Amount
Total Fees in 2025 $113.00
Total Interest in 2025 $599.96
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account,
Variable APRs will not exceed 29.99%.
Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge
Purchases 29,99% (v) $0.00 $0.00

Continued on reverse



FRANK TUFANO

Account Ending 2009 p.4/5
Interest Charge Calculation Continued
Your Annual Percentage Rate {APR) is the annual interest rate on your account,
Variable APRs will not exceed 29.99%,
Annual Balance Subject Interest
Percentage Rate to Interest Rate Charqe
Cash Advances 29.99% (v) $0.00 $0.00
Total $0.00
(v) Variable Rate



FRANK TUFANO p.5/5
m;ﬁn;m FRANK TUFANO Closing Date 09/16/25 Account Ending 2009

=1 IMPORTANT NOTICES |

EFT Error Resolution Notice

In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By
Phone questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay
questions. You may also write us at American Express, Electronic Funds Services, P.O. Box 981531, El Paso TX
79998-1531, or contact us online at www.americanexpress.com/inquirycenter as soon as you can, if you think your
statement or receipt is wrong or if you need more information about a transfer on the statement or receipt. We must
hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem
appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe
it is an error or why you need more information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation.

End of Important Notices.



Business Gold Card

Cardmember Agreement: Part 1 of 2 As of: 11/10/2019

Company Name:FRANKIE'S FREE RANGE

Cardmember Name: FRANK TUFANO

Account Ending In: :1004

Pay Over Time Limit: $30,000

Rates and Fees Table
Interest Rates on Pay Over Time Balance

Annual Percentage Rate
(APR)

Issuer: American Express National Bank

15.74% (Prime Rate + 10.99%)
This APR will vary based on the Prime Rate,

Penalty APR and When it
Applies

29,99% (Prime Rate + 25.99%)
This APR will vary based on the Prime Rate.
This APR will apply to your account if:
1) you make a payment that is returned;
2) you make 2 late payments in 12 months; or
3) any minimum amount due remains unpaid for 2 billing periods in a row.
How Long Will the Penalty APR Apply? If the penalty APR is applied for any of these
reasons, it will apply, subject to applicable law, for at least 12 billing periods in a row.

In addition, the penalty APR will continue to apply until after you have made timely
payments with no returned payments for 12 billing pericds in a row.

How to Aveid Paying
Interest

the due date each month.

Your due date is at least 25 days after the close of each billing period. For transactions
added automatically.fo a Pay Over Time balance, we will charge interest beginning on the
date of each transaction. We will not charge you interest if you pay your entire balance by

Annual Membership Fee $295
Transaction Fees -
+~"Foreign Ttansaction None

Penalty Fees ~ - -~ "~~~

|+ Late Payment

- Returned Payment

~[$39°0r 2:89% of any past due’Pay in Full amount, whichever is greater.

$39.___

“How we calculate interest:"We use the Average Dally Balance method (mcludmg new transachons) See the How we

calculale interest section in Part 2.

1066055 1065935 Page 1of2



How Rates and Fees Work

Rates for Pay Over Time balances

See More about Pay Over Time in Part 2 of this Agreement

Calculating The Annual Percentage Rate (APR) for variable rates is determined by adding an amount (margin) to
APRs and DPRs the Prime Rate (see Defermining the Prime Rate in Part 2). The Dally Periodic Rate ( DPR) is 1/365th of
the APR, rounded to one ten-thousandth of a percentage point.
Rate Description Prime + Margin APR DPR
Annual Percentage Rate Prime + 10.99% 15.74% 0.0431%
Penaity APR Prime + 25.99%* 29.99% 0.0822%
*The variable penalty APR will not exceed 29.99%
When the penalty APR will | The Penalty APR applies to Pay Over Time balances if:
apply « you do net pay at least the Minimum Payment Due by the Closing. Date of the billing pericd in

which it is due 2 times in 12 billing periods,

» you do not pay at least the Minimum Payment Due by the Closing Date of the billing period in
which it is due and you still do nat pay it by the Closing Date of the next billing period, or

+ your payment is returned by your bank.

How long the penalty APR
will apply

Fees
Annual Membership

The penaity APR will apply until after you have made timely payments with no returned payments for
12 billing periods in a row.

This fee is on the Rates and Fees Table on page 1 of Part 1. We will charge $50 for the first Additional
Business Geld Card and no annual membership fee for each Additional Business Gold Card thereafier.
The maximum number of Additional Cards on an Account is 99.

Late Payment

|ona bllllng statement before the next Closing Date.

$39 if you do not pay the Amount Due {Minimum Payment Due if you have a Pay Over Time balance)

For each followmg Closmg Date that an amount past due remains unpald we may charge a fee of the
greater of $39 or 2.99% of any past due Pay In Full amounts.

Your late fee will not exceed the Amount Due or any limit established by applicable law.
Paying late may aiso result in a penalty APR. See When the penally APR will apply above.

Returned Payment.....———.

4$39 if.your.payment is-returned-unpaid the-first. time we.present it to.your.bank.-A returned-payment.-—.{
may.also.resultin.a penalty AR for Pay.Over. Time balances, See.When.the. penalty. APR will. apply_,_..
above, e

Returned Check )

$38if you'use’ your ‘card to casha’ check at one of our approved Iocatlons and the checkis’ retumed“ N

TiRpaid. We Wwill al80 charge you the Unpaid amount.

Foreign Transaction

How Pay Over Time Works - —

-| About Pay Over Time_- -

See More About Pay
Over Time.in Part 2.of this._.
Agreement for important
additional information about
the Pay Over Time feature.

| back of your Card._

None

Pay Cver Time allows you to pay eligible charges on your Account over time, with interest. . ... - .
At Account opening, the Pay Over Time feature on your Account js set to On. That means we will

automatically place eligible pufchases into your Pay.Over Time. balance. . . . U

The feature allows you to alternate between On and Off settings. When turned Off ‘N0 Nnew charges w1|l
be included in your Pay Over Time balance. You can change this setting by calling the number on the

If you transfer to'a new Card product with the same Account number at any tlme you WI|| remain
eligible for Pay Over Time, and your current setting at the time of transfer will remain in effect on your

new Card.

Part 1, Part 2 and any supplements or amendments make up your Cardmember Agreement.

1066055 1065935 Page 2of2



27983
Notice of Updates to Additional Benefits of your Card
As described below, we will be making updates to your card benefits. These benefits are provided to you at no additional
charge as part of your Card Membership. We encourage you to read this notice and file it for future reference. If you have
any questions, please visit the website for each benefit below, or call the number on the back of your Card.

Premium Readside Assistance
Effective 1/1/2020, Premium Roadside Assistance will be discontinued and will no longer be a benefit provided on this
Card Account. Premium Roadside Assistance can still be used until 12/31/2019. For terms and conditions, please visit
americanexpress_com/raterms.

Travel Accident Insurance*

Effective 1/1/2020, Travel Accident Insurance will no longer be a benefit provided on this Card Account. This means
any eligible travel purchases made on or after 1/4/2020 will not be covered by Trave! Accident Insurance. Eligible travel
purchases made prior to 1/1/2020 will still be covered by Travel Accident Insurance.

*Travel Accident Insurance is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited.
Subject to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/
taiterms.

Extended Warranty*
For eligible purchases made on and after 1/1/2020 the following will occur:
- If the original manufacturer's warranty is less than ane (1) year, we will match the length of that warranty.
« If the original manufacturer's warranty is between one (1) year and five (5) years, we will increase coverage to
provide one {1) additional year of warranty.
For eligible purchases made on or after 8/1/2018 but prior to 1/1/2020 the following will ocour:
+ If the original manufacturer's warranty is less than two (2) years, we will match the length of that warranty
- If the original manufacturer's warranty is between two (2) years and five (5) years, we will provide two (2) additional
years of warranty**.
*Extended Warranty is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited. Subject
- --——-—tq-additional-terms;-conditions-and-exclusions:-For-terms-and conditions; please visit-americanexpress.com/ewterms;-—-- - —
~———*tFarresidents-of-Indiana-Guam;-Puerto-Rico;-and-Northern-Mariana-slands;-your-coverage willmatch-the-original —-————
—warranty period for warranties of less than one-(1) year or-provide one (1)-additional year if the warranty-is-between one-
_,,______( 1).and five.(5).years. — e
~ . -The benefitis limited to the actual amount charged to your Card for the item, up to a maximum of $10,000;-not to exceed C—
$50 000 per Card Member account per calendar year. - - - s

Purchase Protection* -
For eligible purchases made on and after 1/1/2020 the coverage duration on eligible purchases will be 90 days

- For-eligible purchases-made prior to 1/1/2020, the coverage duration on eligible purchases will be 120 days**. -
*Purchase Protection is underwritten by AMEX Assurance Company and Tokio Marine Paclfic Insurance Limited. Subject
to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/ppterms.
**For residents of New York, Indiana, Guam, Puerto Rico, and Northern Mariana Islands coverage duration-is-90 days: -

Return Protection

Effective 11172020, Return Protection will no longer be a benefit provided on this Card Account. This means any
purchases made on or after 1/1/2020 will not be covered by Return Protection. Eligible purchases made prior to 1/1/2020
will still be covered by Return Protection for up to 90 days from the ariginal purchase. For terms and conditions, please
visit americanexpress.com/rpterms.

- — - [ W e e e e [ - - e - - - - - - - - - - . ——-
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Trip Delay Insurance

Effective 1/1/2020, if a round-trip is purchased with your Covered Card on or after the effective date and is delayed for
more than twelve (12) hours due to a Covered Loss, you can be reimbursed up to $300 per Covered Trip for certain
reasonable additional expenses, including meals and accommodations during your delay. Coverage is secondary to and
in excess of any other applicable insurance or benefit. For more information about the coverage you may be eligible to
receive, please visit americanexpress.com/TDTerms to see benefits specific to your Card*.

*Benefits are subject to terms, conditions and limitations, including limitations on the amount of coverage. Coverage is
provided by New Hampshire Insurance Company, an AlG company.

Page 2 of 2
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- | Interest

Business Gold Card

Cardmember Agreemient: Part 1 of 2

Cardmember Name: FRANK TUFANQO

Account Ending In: 81004

Pay Over Time Limit: $30,000

Rates and Fees Table
Interest Rates on Pay Over Time Balance

Annual Percentage Rate
(APR)

Issuer: American Express Nafional Bank

15.74% (Prime Rate + 10.99%)
This APR will vary based on the Prime Rate.

As of: 11/10/2019
Company Name:FRANKIE'S FREE RANGE

Penalty APR and When it
Applies

29.99% (Prime Rate + 25.99%)
This APR will vary based on the Prime Rate.

This APR will apply to your account if:
1) you make a payment that is returned; i
2) you make 2 late payments in 12 months; or
3) any minimum amount due remains unpaid for 2 billing periods in a row.

How Long Will the Penalty APR Apply? If the penalty APR is applied for any of these
reasons, it will apply, subject to applicable law, for at least 12 billing periods in a row.

In addition, the penalty APR will continue to apply until after you have made timely
payments with no returned payments for 12 billing periods in a row.

How to Avoid Paymg

Your due date is at least 25 days after the close of each billing period. For transactians
added automatically to a Pay Over Time balance, we will charge interest beginning on the .
date of each transaction. We will not charge you interest if you pay your entire balance by
the due date each month.

Annual Membership Fee $295
| Transaction Fees - o -
¢ rl-orelngTransactton None

- " ~Howwe calculate interest: We usethe Average™ Dally Balance method (lncludlng new transactlons) See the How we™ "

. ~| Penalty Fees™>-
BB ELC) Payment

. Returned Payment

| $39 0r 2.99% of any past due Pay in Full amount, whichever is greater.
__|$39.

calculate interest section in Part 2.

349992757716172 CMAEUAOTO0000010 1066055 1065935 Page 10of2



How Rates and Fees Work

Rates for Pay Over Time balances

See More about Pay Over Time in Part 2 of this Agreement

Annual Membership

Calculating The Annual Percentage Rate (APR) for variable rates is determined by adding an amount {margin) to
APRs and DPRs the Prime Rate (see Delermining the Prime Rate in Part 2). The Daily Pericdic Rate (DPR) is 1/365th of
the APR, rounded to one ten-thousandth of a percentage point.
Rate Description Prime + Margin APR DPR
Annual Percentage Rate Prime + 10.99% 15.74% 0.0431%
Penalty APR Prime + 25.98%* 29.99% 0.0822%
*The variable penalty APR will not exceed 29.29%
When the penalty APR will | The Penalty APR applies to Pay Over Time balances if:
apply « you do not pay at |least the Minimum Payment Due by the Closing Date of the billing period in
which it is due 2 times in 12 billing periods,
+ you do nct pay at least the Minimum Payment Due by the Closing Date of the billing peried in
which it is due and you still do not pay it by the Closing Date of the next billing period, or
+ your payment is returned by your bank.
How long the penalty APR | The penalty APR will apply until after you have made timely payments with no retured payments for
will apply 12 billing periods in a row.
Fees

This fee is on the Rates and Fees Table on page 1 of Part 1. We will charge $50 for the first Additional
Business Gold Card and no annual membership fee for each Additional Business Gold Card thereafter.
The maximum number of Additional Cards on an Account is 99.

Late Payment

$39 if you do not pay the Amount Due (Minimum Payment Due if you have a Pay Over Time balance)
ona blllmg statement before the next Closmg Date.

For each followmg Closmg Date that an amount past  due remains unpatd we may charge afec ofthe
greater of $39 or 2.99% of any past due Pay In Full amounts.

Your late fee will not exceed the Amount Due or any limit establishéd by applicable law.
Paying late may also result in a penalty APR. See When the penalfy APR will apply above.

-| Returned Payment ...

| $39 if your. payment is.returned.unpaid the first.time we present.it to.your-bank.-A returned.payment
may.also_resultin.a.pebalty APR for Pay. Over Time balances. See_When the_penalty. APR will apply. _.._

T Returned Check

above.

"[$38'if you use your card to cash a check at one of our approved locat1ons andthe check'i is returned

Tipaid. Wé will als6 chiatge you e tnpdid amourit;

Foreign Transaction

d How Pay Over Time Work

About.Ray.Over Time

See More About Pay

.| Over.Time.in.Rart 2 of this

Agreement for important . .

additional information about
the Pay Over Time feature.

back of your Card.

None

Pay.Over Time allows you to pay eligible charges on your.Account over time, with interest. -

At Account opening, the Pay Over Time feature on your Account is set to On. That means we wrll
automatically place eligible purchases into your Pay Over Time balance.

The feature allows you to alternate between On and Off settings. When turned Off ho hew charges will
be included in your Pay Over Time balance. You can change this setting by calllng the number on the

If you transfér to a new Card product with the same Account number at any trme you WI|| remain
eligible for Pay Over Time, and your cuirent setting at the time of transfer will remain In effect on your

new Card.

Part 1, Part 2 and any supplements or amendments make up your Cardmember Agreement.
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Notice of Updates to Additional Benefits of your Card
As described below, we will be making updates to your card benefits. These benefits are provided to you at no additional
charge as part of your Card Membership. We encourage you to read this notice and file it for future reference. If you have
any questions, please visit the website for each benefit below, or call the number on the back of your Card.

Premium Roadside Assistance
Effective 1/1/2020, Premium Roadside Assistance will be discontinued and will ho longer be a benefit provided on this
Card Account. Premium Roadside Assistance can still be used unfil 12/31/2019. For terms and conditions, please visit
americanexpress.com/raterms.

Travel Accident Insurance*®

Effective 1/1/2020, Travel Accident Insurance will no longer be a benefit provided on this Card Account. This means
any eligible travel purchases made on or after 1/1/2020 will not be covered by Travel Accident Insurance. Eligible travel
purchases made prior to 1/1/2020 will still be covered by Travel Accident Insurance.

*Travel Accident Insurance is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited.
Subject to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/
taiterms.

Extended Warranty*

For eligible purchases made on and after 1/1/2020 the following will occur:

+ If the original manufacturer's warranty is less than one (1) year, we will match the length of that warranty.

« If the original manufacturer's warranty is between one (1) year and five (5) years, we will increase coverage to

provide onhe (1) additional year of warranty.

For eligible purchases made on or after.8/1/2018 but prior to 1/1/2020 the following will oceur; -
+ If the original manufacturer's warranty is less than two (2) years, we will match the length of that warranty.
« If the original manufacturer's warranty is between two (2) years and five (5) years, we will provide two (2) additional
years of warranty**.

*Extended Warranty is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited. Subject

~-— ———1g additional-terms;-conditions-and-exclusions: For-terms-and conditions,-please visit-americanexpress:com/ewterms——-—--

*

*For-residents-of-Indiana;-Guam;-Puerto- Rico;-and-Northern-Mariana-Istands;-your-coverage-will-match-the-original

- - _warranty-period for-warranties of less than one (1) year or. provide one (1) additional-year if the warrantyis between:one -- -
(1) and five.(5).years...
---The benefit is limited to the actual amount charged to your-Card for the item, up o a maximum of $10,000; not to exceed — — -

$50 000 per Card Member account per ca]endar year. - e e e

. Purchase Protection*

For eligible purchases made on and after 1M I2020 the coverage duration on ellglble purchases will be 90 days.

For eligible purchases-made prior to 1/1/2020, the coverage duration on eiigible purchases will be 120 days**.

*Purchase Protection is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited. Subject
to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/ppterms.
**For residents of New York; Indiana, Guam, Puerto Rico; and Northern Mariana Islands coverage durationis 90 days. -

Return Protection

Effective 1/1/2020, Return Protection will no longer be a benefit provided on this Card Account. This means any
purchases made on or after 1/1/2020 will not be covered by Return Protection. Eligible purchases made prior to 1/1/2020
will still be covered by Return Protection for up to 90 days from the criginal purchase. For terms and conditions, please
visit americanexpress.com/rpterms.
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Trip Delay Insurance
Effective 1/1/2020, if a round-trip is purchased with your Covered Card on or after the effective date and is delayed for

more than twelve (12) hours due to a Covered Loss, you can be reimbursed up to $300 per Covered Trip for certain
reasonable additional expenses, including meals and accommodations during your delay. Coverage is secondary to and
in excess of any other applicable insurance or benefit. For more information about the coverage you may be eligible to
receive, please visit americanexpress.com/TDTerms fo see benefits specific to your Card*.

*Benefits are subject to terms, conditions and limitations, including limitations on the amount of coverage. Coverage is
provided by New Hampshire Insurance Company, an AlG company.
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FDR 1066035

Cardmember Agreement: Part 2 of 2

How Your American Express Account Works

Doc 28234

Introduction

About your Cardmember
Agreement

This document together with Part 1 make up

the Cardmember Agreement (Agreement) for
the Account identified on page 1 of Part 1. Any
supplements or amendments are also part of the
Agreement.

When you or an Additional Cardmember, as defined
below, use the Account (or sign or keep a card), you
agree to the terms of the Agreement.

Words we use in the
Agreement

We, us, and our mean the issuer shown on page

1 of Part 1. Except as provided below, Basic
Cardmember means the person who applied

for this Account or to whom we address billing
statements. Company means the business for which
the Account is established. You and your mean the
Basic Cardmember and the Company. You agree,
jointly and severally, to be hound by the terms of this
Agreement.

Card means any card ¢r other device that we issue

to access your Account. A charge is any amount
added to your Account, such as purchases and fees.
A purchase is a charge for goods or services.

To pay by a certain dale means to send your payment
so that we receive it and credit it to your Account by
that date (see About your payments in Part 2).

Additional Cardmembers

At your reguest, we may issue cards to Additionat
Cardmembers. They do not have accounts with us
but they can use your Account subject to the terms of
this Agreement.

You are responsible for all use of the Account by

. Additional Cardmembers and anyone they allow

to use the Account. You must pay for all charges
they make. You must share this agreement with all
Additional Cardmembers.

You must tell Additional Cardmembers that:
« we may obtain, provide and use information about

o _their.use of the Account is subject to this

JEPUNEU U GOSN | T 1 O S Ly S S U VUV

You authorize us to give Additional Cardmembers
information about the Account and to discuss it with
them.

If you want to cancel an Additional Cardmember's
right to use your Account (and cancel their card) you
must tell us. .-

We may refer to Addifional Card(s) and Additional
Cardmember(s) as Empioyee Card(s) and Employee
Cardmember(s). All terms and conditions that apply to
Additional Cards also apply to Emplayee Cards.

———-—Cardmember

AT B Lot

Agreement.

- =1 iRe’pIacement Basic- "~ - ---- -

You mist tell us if the-Basic Cardmember is no longer

-want to be the Basic Cardmember. In that case; you
must either close the Account, or propose another

- ------ - person to-replace the Basic-Cardmember. - - -~

.If you prapose another person to replace the Basic
_ Cardmember, that person must agree to assume the

an-employee-or officer-of the Gompany or does not-~ -

obligations and liabilities of the Basic Cardmember - -

under this-Agreement, as of the date that such person--- -~

replaces the Basic Cardmember- That person is-- - - -

subject to our.approval.

You agrée that the Basic Cardmember remains the” ™™

Basic Cardmember until we approve a replacement or
the Account is closed.

. .About using your.card .. ..

Using the card

" You nay use the card t6 make purchases, You may

also use the card at an ATM to get cash from a
-checking account-you designate: -

Each Cardmember acknowledges and agrees that
cards are intended to be used for the Company's
commercial or business purposes,

We decide whether to approve a charge based on
how you spend and pay on this Account and other
accounts you have with us and our affiliates. We

also consider your credit history and your persanal
resources that we know about.

You may arrange for certain merchants and third
parties to store your card number and expiration date,
so that, for example;

o the merchant may charge your account at regular
intervals; or

= you may make.charges using that stored.card .
information.

We may (but are not required to) tell these merchants

and third parties if your expiration date or card number

changes or if your account status is updated, including

if your account is cancelled. if you do not want us

to share your updated account information, please

contact us using the number on the back of your card.

Keep your card safe and dan't let anyone else use it.

. If your.card is lost or stolen or your Account is being

used without your permission, contact us right away.
You may not use your Account for illegal activities.

Promise to pay

You promise to pay all charges, including:

= charges you make, even if you do not present your card or sign for the transaction,
« charges that other people make, whether or not you or an Additional Cardmember intend to let them use the

Account, subject to applicable law, and

s charges that Additional Cardmembers make ar permit others to make.

Version 1066055
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Declined transactions

We may decline to authorize a charge. Reasons

we may do this include suspected fraud and our
assessment of your creditwarthiness. This may occur
even if your Account Is not in default.

We are not responsible for any losses you incur if we
do not authorize a charge. And we are not raspansible
if any merchant refuses to accept the card.

More about Pay Over Time

The Pay Over Time option enables you to pay eligible purchases of $100 or mare over time, with interest.
Certain charges are not eligible for Pay Over Time, such as cash and similar transactions. We may change
which charges are eligible to be placed into your Pay Over Time balance.

On each statement, your Account Summary will show your Pay Qver Time New Balance, which is the amount
that is eligible to be paid over time (see When you must pay in Part 2).

We apply charges to your Pay Over Time balance in accordance with the On/Off setting in effect at 8 p.m.
Eastern Time on the transaction date provided by the merchant. The transaction date provided by the merchant
may differ from the date you made the charge if, for example, there is a delay in the merchant submitting the
transaction to us or if the merchant uses the shipping date as the transaction date.

We assign a Pay Over Time limit to your Account. We will not place any charge into your Pay Over Time
balance if it would cause your Pay Over Time balance to go over your Pay Over Time Limit. Your Pay Over
Time Limit is shown on page 1 of Part 1 and on each statement. We may increase or reduce your Pay Over
Time Limit. We may do so even if you pay on time and your Account is not In default. We will tell you if we
change that amount. You must pay in full all charges that are not placed into a Pay Over Time balance.

About your payments

When you must pay

Payment of the New Balance is due upon receipt of
your statement. If a statement includes a Pay Over
Time balance, it will show a Minimum Payment Due.
In this case, you must pay at least the Minimum
Payment Due by the Payment Due Date. Each
statement also states the time and manner by which
you must make your payment for it to be credited as
of the same day it is received.

Each statement also shows a Closing Date. The
Closing Date is the last day of the billing period
covered by the statement. Each Closing Date is about
30 days after the previous statement's Closing Date.
Each statement also shows a Next Closing Date.

How fo make payments

Make payments to us in U.S. dollars with:

® a single check drawn on a U.S. bank, or
s a single negotiable instrument clearable through

order, or

__.the U.8. banking systern, for example a.money . __

the billing statement. If we receive it after that time, we
will credit the payment on the day after we receive it.

If your payment does not meet the above
requirements; there'may be a‘delay in crediting the>- ===~ --
Account-This-may-result-in-late fees.and-additional-~—-=-——erven—

® an eléctionic payment that can be cléared

i -"through the U S, bankmg system T

interest charges (see How. Rates and Fees Work on.. I
page 2 of Part1). - -t T -

_Wnen maklng a payment by_malj
- » -make-a separate payment for each Account, -
e mail your payment to the address shown on the
- ..-.payment coupon.on the billing. statement, and.

& write the Account number on your check ar
negotiable instrument and include the payment
caupon.

If your payment meets the above requirements, we
will credit it to the Account as of the day we recelve
it, as long-as we receive it by the time disclosed in

If we decide to accept a payment made in a .fore.ign, A
currency, we will choose a rate to convert your

_ payment into U.S, dollars, unless the law requires us to

use a particular rate.

If wé process a late payment, a partial payment, ora
payment marked with any restrictive language, that will
have no effect on our nghts and will not change thls -
Agreament. --

..- How we apply payments and -

credits

- If a statement includes a Pay Over.Time balance, it will show a Minimum Payment Due.. The Mlmmum Payment .
Due is the Pay In Full New Balance plus the Pay Over Time Minimum Due.

If you have a Pay Over Time balance, we generally apply payments—up to the Minimum Payment Due-first to
the Pay Over Time Minimum Due and then to the Pay In Full New Balance. When applying a payment to the
Pay Over Time Minimum Due, we apply it first to the balance with the lowest interest rate and then to balances

with higher interest rates.

After the Minimum Payment Due has been paid, we apply payments to the remaining Pay Over Time balance.
When we do this, we apply payments first to the balance with the highest interest rate and then to balances

with lower interest rates.

credits within balances and among balances with the same interest rate, in any order we choose.
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About your Minimum Paymeént Due

How we calcuiate Your
Minimum Payment Due

The Minimum Payment Due is the Pay in Full New Balance plus any Pay Over Time Minimum Due. To
calculate the Pay Over Time Minimum Due for each statement, we take the higher of (1) or (2) below, then we
round that number to the nearest dollar and add any Pay Over Time amount past due:

(1) $35, or
(2) The amount calculated using the following
steps:

I Subtract the interest charged on the
statement from the Pay Over Time New
Balance. This gives you a Madified Pay
Over Time Balance.

. Add the following together:

e 1% of the portion of the Modified Pay
Over Time Balance less than or equal to
$50,000) and
o 5% of the portion of the Modified Pay
Over Time Balance greater than $50,000
and less than or equal to $100,000 and
« 10% of the portion of the Modified
Pay Over Time Balance greater than
$100,000
i, Divide the sum from step || by the Modified
Pay Over Time Balance and round to four
decimals (ex 0.1234)
IV Multiply the result from step Il and the
Modified Pay Over Time Balance.
\'A Add the interest charged on the statement
to the resuit from step IV.

Yaur Pay Over Time Minimum Payment Due will not
exceed your Pay Over Time New Balance. You may
pay more than the Minimum Payment Due, up to
your entire outstanding balance, at any fime.

'(2)nCaIcula

E)(AMPLE ASS(Ume that you have a.Pay Over Time, |
; o€ of $75,000, interest of $749:59; no.
amounts ipast.due and a-31,000. Pay in Fill; New ’
:Balange, :
{1)$35;0r L
the: foﬂowmg ]
1, $75 100 - $749 592 $743-'2' 0 41 "
"l Addithe-following fogethié) '
. 1‘9/ multiplied by $50, 000= $500
& 5% molfipliedby (874 250 41 - $50,000) =
$1:212:52,
8500+ $1,212.52.=§1,712.52
$1,712.52 divided by $74,250.41 =
0.02306411
‘Round lo fouf.décimals =.0:0231
W, 0.0231uhuitiplied by $74,250.41 =31, 715,18
Y ‘$749'5‘Q..+‘$'1 7’15-18,-'"—.;‘$'2‘46"4.-7'7

a

=t}
=i

-The hrgher of () or {2) is. $2 464, 77 which rounds:

W to-$2,465.00. The:Pay, Over: Tfme Mrmmum Payment,
Dise of.$2;465.00 plitsithe Pay in. Full New:Balance of

$7,000 together make up the” Mrmmum Payment Dug

of $3,465.00:

About interest charges on Pay Over Time balances

When wé chargehtérest™

T T We tharge intefest oRtransastions placed T the Pay Over Timé Balancs beginhing 6 their tfansactioni daté
until-they-are-paid-However; we-will-not charge-interest-on these transactions: durmg a-billing penod | e ey

e your Pay Over Time Previous Balance for the billing pericd is zero; or  ~ - o
“# yoU paid thé Accbinnt Total PrEVIGUS Balance fof eath of the previclis twd billing périods in full by the clos:ng

~~daté shown 6 their respective statements.

" We calculate interest fora bllhﬁg penod by first calculatlng lnterest on  each Pay Over Time balance Pay Over

7 _Time balances may have differént interest rates. _

‘We use the Average Daily Balance method
{including new transactions) to calcllate Interest
charges for each balance. The total interest charged

-for a billing period is the sum of the interest charged

on each balance.
Interest

. .The interest charged for-a balance in a billing period,

except for variations caused by rounding, equals:
s Average Dally Balance {ADB) x

« Daily Periodic Rate (DPR) x

o number of days the DPR was in effect.

ADB
To get the ADB for a balance, we add up its daily

balances. Then we divide the result by the number
of days the DPR for that balance was in effect. If the

_daily balance is negative, we treat it as zero,

DPR

A DPR 1s 1/365th of an APR, rounded o cne
tenthausandth of a percentage point. Your DPRs
are shown in How Rafles, Feas and Pay Over Tima
Work on page 2 of Part 1.

EXAMPLE: Calculating.Interest
Assume that you have & smgle mterest rate. of

ify: the b:ﬂmg penod
The DPRIi§: 15! 99% = 365: days = O 0438%

Thelrifergstis $2 250% 0.0436%x; 30 aaysi=i
§29:57° o

Daily Balance

For each day a DPR is in effect, we calculate the daily
balance for each balance by:

o taking the beginning balance for the day,

« adding any new charges,

¢ subtracting any payments or credits; and

+ making any appropriate adjustments

We add a hew charge to a dally balance as ¢f its ~
transaction date.

Beginning balance

Far the first day of a billing period, the beginning
balance is the ending balance for the prior billing
period, including unpaid interest. For the rest of the
billing period, the beginning balance is the previous
day's daily balance plus an amount of interest equal
to the previous day’s daily balance multiplied by the

‘DPR for that balance.” This method of calculating the -

beginning balance results in dailly compounding of
fnterest.

When an interest rate changes, the new DPR may
come into effect during-not just at the beginning of-
the billing period. When this happens, we will create a
new balance and apply the new DPR to it. To get the

beginning balance on the first day for this new balance,

we multiply the previous day's daily balance by the old
DPR and add the result to that day's daily balance.

Other methods
To calculate the ADB and interest charges, we may

use other formulas or methods that produce equivatent

results. Also, we may choose not to charge interest on
certain types of charges.
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Determining the Prime Rate

We use the Prime Rate from the rates section of The Wall Street Journal. The Prime Rate for each billing
period is the Prime Rate published in The Wall Street Journal on the Closing Date of the billing periad.

The Wall Street Journal may not publish the Prime Rate on that day. If it does not, we will use the Prime Rate
from the previous day it was published. If The Wall Street Journal Is no longer published, we may use the
Prime Rate from any other newspaper of general circulation in New York, New York. Or we may choose to use

a similar published rate.

If the Prime Rate increases, variable APRs (and corresponding DPRs) will increase. In that case, you may pay
more interest and may have a higher Minimum Payment Due. When the Prime Rate changes, the resulting
changes to variable APRs take effect as of the first day of the billing period.

Other irﬁportant information

Changing the Agreement

We may change the terms of, or add new terms to,
this Agreement. We may apply any changed or new
terms to any existing and future balances on the
Account, subject to applicable law.

This written Agreement is a final exprassion of the
agreement governing the Account. The written
Agreement may not be contradicted by any alleged oral
agreement.

Converting charges made ina
foreign currency

if you make a charge in a foreign currency, AE Exposure Management Ltd. ("AEEML") will convert it into

U.S. dollars on the date we or our agents process it,

so that we bill you for the charge in U.S. dollars based

upan this conversion. Unless a particular rate is required by Jaw, AEEML will choose a conversion rate that is
acceptable to us for that date. The rate AEEML uses is no more than the highest official rate published by a
government agency or the highest interbank rate AEEML identifies fram customary banking sources on the
conversion date or the prior business day. This rate may differ from rates that are in effect on the date of your
charge. We will bill charges converted by establishments (such as airlines) at the rates they use.

Changing your billing address

You must notify us immediately if you change the:

e mailing address, email address, telephone numbers, or fax numbers that we use to send you billing

statements, notices or other communications.
+ legal entity of the Company.

. o .tax identification number. ... .

Closing your Account

You may instruct us to close the Account by calling
us or writing to us. The Basic Cardmember agrees
to inform the Company prior to instructing us to do
s0.

The Basic Cardmember and the Company remain

Jointly and severally liable for ali Charges made on

Date of the billing statement on which that fee appears.
Far cancellations after this 30 day period, the Annual
Membership fee is non-refundable. If an Annual
Membership fee applies to your Account, it is shown
on page 1 and page 2 of Part 1ofthe Cardmember

- ~Agreement:

I ___thls fee if you notify us.that you_are voluntarily
closing your Account within 30 days_of the Closing . .

the AEoUmt:
”_If an Annual Membership fee applies, we will refund -

If youir Billiig address s tHe "Commaiiwealthof
- -Massachusetts at the time you close your account ‘lhtS
“policy will not apply to you.” - T

Cancellmg or suspendmg your

-Account -

Wemay: . . .

&~ Gancel your Account; — T B -

» suspend the ability to make charges,

s cancel or suspend any feature on your Account,
and

= notify merchants that.your Account has been
cancelled or suspended.

If we do any of these, you must still pay us for all
charges under the terms of this Agreement.

We may do any.of these things at our discretion, even

if you pay on time and your Accaunt is not in default. ---- -

If your-Account is cancelled, you must destroy your
cards.

“We may agree to reinstate your Account after a-
cancellation. If we do this, we may:

« reinstate any additional cards issued on your

- Account,.. . _
s charge you any appllcable annual fees, and

o charge you a fee for reinstating the Account.

About default

We may consider your Account to be in default if:

e you violate a provision of this Agreement,

e Yyou give us false information,

e you file for bankruptcy,

s you default under another agreement you have
with us or an affiliate,

e you become incapacitated or die, or

s e beélieve you are tinable &runwilling to'pay
your debts when due.

If we consider your Account in default, we may:

& suspend your ability to make charges,

« cangel or suspend any feature on your Aceount,

e cancel the Account and require you to pay the
Account balance immediately.

e require you to pay more than your Minimum
Payment Due immediately.

Collection costs

You agres to pay all reasonable costs, Including attorneys' fees, that we incur to collect amounts you owe ar to
protect ourselves from loss, harm or risk relating to default.
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Credit reports You agree that we will obtain credit reports about you, investigate your ability to pay, and obtain information
about you from cther sources including information to verify and re-verify your employment and income. And
you agree that we will use such information for any purposes (for example, marketing to you or evaluating you
for a new account), subject to applicable law.

You agree that we will give information about the Account to credit reporting agencies. We will tell a credit
reporting agency if you fail to comply with any term of this Agreement. This may have a negative impact on
your credit report,

If you believe infarmation we have given ta a credit reporting agency is incorrect, write to us at: American
Express Credit Bureau Unit, P.O. Box 881537, El Paso, TX 79998-1537. When you write to us, tell us the
specific information you believe is incarrect.

Sending you notices We send you notices through the U.S. mail (postage prepaid) or electronically using the information in our
records. Any notice we send you is deemed given when deposited in the U.S. mail or when sent electronically,
Additionally, we may send notices and information to Additional Cardmembers at their request.

We may contact you Servicing and Collections

If we need to contact you to service your account or to collect amounts you owe, you authorize us {and our
affiliates, agents and contractors, such as debt collection agencies and service providers) to contact you at
any phone number or email address you provide, from which you contact us, or at which we believe we can
reach you. We may contact you in any way, such as calling, texting, emalling, sending mobile application push
noftifications or using any other method of communication permitted by law. We may contact you using an
automated dialer or prerecorded messages. We may contact you an a mobile, wireless or similar device, even
if you are charged for it.

Call monitering
We may monitor and record any calls between you and us.

About insurance products We or our affiliates may tell you about insurance and non-insurance products, services or features that
may have a fee. One of our affiliates may act on behalf of a provider of these products. The affiliate may be
compensated for this. The insurance preducts are net offered or sold by us or on our behalf. Our affiliates may
U . get additional compensation when AMEX Assurance Company or another affiliate Is the insurer or reinsurer.
Compensation may influence what products and providers we or our affiliates tell you about.

We may share information about you with our affiliates so they can identify products that may interest you. We
may be compensated for this information.

How we handle electronic When you pay us by check, you authorize us to If we do this, your payment may be deducted from
—————debits from your checking—————=¢lectronically-deduct-the amount-from your bank-or ----your-bank-or-other-asset-account-an the same day — -— - ==~ -~
—————account other.asset.account. we.receive.your.check. Also, you.will.not.receive.that e — .
o e e .. i o ‘We may process the check.electronically by - c?r:celledtcheck with your bank or asset account b||||ng

- e P ‘e M YT . il FTIN L . . . s1atement. - . T e - [P n—— e s PR PR

Tootromen o h -transmitting to your financial institution: -

.. L . m‘_':-—mgforﬂgagth;r;t;r-- . " Ifwe cannot callect the funds electronically, we may
i . e the account numbér, and " issue a draft against your bank or other assef account

S e w e e e e e w o = - = . g =the check-serial number— - -—— - <= ’ : __f_O_I' ﬂf@.a[“qu’lt Oft_tlg ('_thd( - .4 B, .

.. Contactless Transactions. Cardg issued on your Account may be equipped to enable you to make tap and pay charges using contactless
i technology. You can requést Cards that are not equipped with this capability. Also, we may deactivate this
capability at any time.

Privacy Act of 1974 notice Some federal agencies may accept the card under authority of statute, When you or Additional Cardmembers
make charges at these agencies, we collect certain charge information, That information may be put to
routine uses such as processing, billing and collections. [t may also be aggregated for reporting, analysis and
“ marketing use.”Otherroutine uses by ‘agencies may be published in thie Federal Register; T -

Changing the benefits Wae have the right to add, modify or delete any benefit, service, or feature of the Account at our discretion.

Assigning the Agreement We may sell, transfer or assign this Agreement and the Account. We may do so at any time without notifying
you. You may not sell, assign or transfer the Account or any of your obligations under this Agreement.

Assigning claims If you dispute a chatge with a merchant, we may credit the Account for all or part of the disputed charge. If we
do so, you assign and transfer to us all rights and claims {excluding tort claims) against the merchant. You and
any Additional Cardmembers agree not to pursue any claim against the merchant for the credited amount. And
you and any Additional Cardmembers must cooperate with us if we decide to do so.

We do not waive our rights We may choose to delay enforcing or to not exercise rights under this Agreement, If we do this, we do not
waive our rights to exercise or enforce them on any other occasion.

Governing law Utah law and federal law govern this Agreement and the Account. They govern without regard to internal
principles of conflicts of law. We are located in Utah. We hold the Account in Utah. We entered into this
Agreement with you in Utah,

Notice to Oregon Residents Seérvice charges not in excess of those permitted by law will be charged on the outstanding balances from
manth to month. You may pay more than the Minimum Payment Due, up to your entire outstanding balance, at
any time.

Notice for residents of In accordance with the Revised Code of Washington Stalutes, Seclion 63.14.167, you are not responsible for

Washington State payment of interest charges that result solely from a merchant's failure to transmit to us within seven working

days a credit for goods ar services accepted for return or forgiven if you have notified us of the merchant's
delay in posting such credit, or our failure to post such credit to your account within three working days of our
receipt of the credit.
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w————-freg-benefit-programs-enrollment-services-and
_ -rewards programs) and (d) your appiication.for

P

Claims Resolution

Most customer concemns can be resalved by
calling our Customer Service Department at the
number listed on the back of your card. In the
event Customer Setvice is unable to resolve

a complaint to your satisfaction, this section
explains how claims can be resolved through
mediation, arbitration or litigation. It includes

an arbitration provision. You may reject the
arhitration provision by sending us written
notice within 45 days after your first card
purchase. See Your Right to Reject Arbifration
below.

For this section, your and us includes any
corporate parents, subsidiaries, affiliates or
related persons or entities. Claim means any
current or future claim, dispute or controversy
relating to your Account(s), this Agreement, or
any agreement or relationship you have or had
with us, except for the validity, enforceability

or scope of the Arbitration provision. Claim
includes but is not limited to: (1) initial claitns,
counterclaims, crossclaims and third-party claims;
(2) claims based upon contract, tort, fraud,
statute, regulation, common law and equity;

(3) claims by or agamst any third party using

or providing any product service or benefit in
connection with any account; and (4) claims that
arise fromor relate to (a) any account created
under any of the agreements, or any balances on
any such account, {b) advertisements, promotions
or statements related to any accounts, goods or
services financed under any accounts or terms
of financing, (c) benefits and services related

“to card mémbershipT(intluding fee-based oF

All applicable statutes of limitation will be tolled
from the date you or we send the claim notice
until termination of the mediation. Either you or
we may terminate the mediation at any time.
The submission or failure to submit a claim to
mediation will nhot affect your or our right to elect
arbitration.

Arbitration

You or we may elect to resolve any claim by
individual arbitration. Claims are decided by a
neutral arbitrator.

If arhitration is chosen by any party, neither
you nor we will have the right to litigate that
claim in court or have a jury trial on that
claim. Further, you and we will not have

the right to participate in a representative
capacity or as a member of any class
pertaining to any claim subject to arbitration.
Arbitration procedures are generally simpler
than the rules that apply in court, and
discovery is more limited. The arbitrator's
authority is limited to ¢laims between you
and us alone. Glaims may not be joined

or consolidated unless you and we agree

in writing. An arbitration award and any
judgment confirming it will apply only to

the specific case and cannot be used in any
other case except to enforce the award. The
arbitrator's decisions are as enforceable

as any court order and are subject to very
limited review by a court. Except as set forth
helow. the arbitrator s decision will be final

have in court may also not be available in

" ‘person hearing. At any party's request i the

or authority for any claims to be arbitrated
on a class action basis or on hases
involving claims brought in a purported
representative capacity on behalf of the
general public, other cardmembers or other
persons similarly situated.

Notwithstanding any other provision and
without waiving the right to appeal such
decision, if any portion of these Limitations on
Arbitration is deemed invalid or unenforceable,
then the entire Arbitration provision (other than
this sentence) will not apply.

Arbitration Procedures

This Arbitration provision is governed by

the FAA. The arbitrator will apply appiicable
substantive law, statutes of limitations and
privileges. The arbitrator will not apply any
federal or state rules of civil pracedure or
evidence in matters relating to evidence

or discovery. Subject to the Limitations on
Arbitration, the arbitrator may otherwise award
any rellef available in court. You and we agree
that the arbitration will he confidential. You
and we agree that we will not disclose the
content of the arbitration proceeding or its
outcome to anyone, but you or we may nofify
any government authority of the claim as
permitted or required by law.

If your claim is for $10,000 ar [ess, you

may choose whether the arbitration will be
conducted solely on the basis of documents,
through a telephonic hearing, orby anin-

arbitration.

- —-Imtlatmg Arbltrat:on "

“Sending a Claim Notice -

~-any dccount. You may ot sell, assign or transfer
aclaim: 7 ]
Before beginning a lawsuit, mediation or
~ “arbitration, you and we agree 1o send a written
nofice (a ¢faim notice) to each party against
whom a claim is asserted, in order to provide
an opportunity to resolve the claim informally or
" through mediation. Go'to americanexpress.com/
claim for a sample claim notice. The claim notice
must describe the claim and state the specific

._relief demanded. Notice to you may be provided

by your billing statement or sent to your billing
address. Notice to us must include your name,
address and Account number and be sent to
American Express ADR c¢fo CT Corporation
System, 111 8th Ave., NY, NY 10011, If the claim
proceeds to arbitration, the amount of any relief
demanded in a ¢laim notice will not be disclosed
to the arbitrator until after the arbitrator rules.

Mediation

In mediation, a neitral mediatar hélps parties
resalve a claim. The mediator does not decide the
claim but helps parties reach agreement.

Before beginning mediation, you or we must

first send a claim notice. Within 30 days after
sending or receiving a claim notice, you or we
may submit the claim to JAMS (1-800-352-5267,
jamsadr.com) or the American Arbitration
Association ("AAA") (1-800-778-7879, adr.org) for
mediation. We will pay the fees of the medialor.

All mediation-related communications are
canfidential, inadmissible in court and not subject
to discovery.
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Before beginning arbitration; you or we'must first—

send a claim notice.-Claims will be referred to - -

either JAMS or AAA, as selected by the party

-electing arbitration: Claims will be resolved -

pursuant to this Arbitration provision and the
sélected orgariization's rules in effect when

the claim is filed, except where those rules
conflict with this Agreement, If we choose the
organization, you may select the other within
30 days after receiving notice of our selection.
Contact JAMS or AAA to begin an arbitration
oF forothér information. Claims also maybe -~
referred to another arbitration organization if
you and we agree in writing or to an arbitrator
appointed pursuant to section 5 of the Federal
Arbitration Act, 9 U.S.C. §§ 1-16 (FAA).

We will not elect arbitration for any claim you
file in small claims court, so long as the claim is
Individual and pending only in that court. You or
we may otherwise elect to arbitrate any claim

.at any time unless it has been filed in court

and trial has begun or final judgment has been
entered.

Either you or we may delay enforcing or not
exercise rights under this Arbitration provision,
including the right to arbitrate a claim, without
waiving the right to exercise or enforce those
rights.

Limitations on Arbitration

If either party elects to resolve a claim by
arbitration, that claim will be arbitrated on an
individual basis. There will be no right
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arbitratar will provide 8 brief Whtten explanation

‘of the-award. The arbitrator's-award will be -~ _ -
findl and Binding, subjéct 10 each panty's right
16 appeal as staled in this section and/or
to'challénge or appeal an arbitration award

- pursuant to the FAA. To initiate an appeal, a
party must nofify the arbitration organization

and all parties in writing within 35 days .

after the arbitrator's award is issued. The
arbitration organization will appoint a three-
arbitrator panel to decide anew, by majority
vote based on written submissions, any aspect
of the decision objected to, The appeal will
otherwise proceed pursuant to the arbitration
organization’s appellate rules. Judgment
upen any award may be entered in any court
having jurisdiction. At your election, arbitration
hearings will take place in the federal judicial
district of your residence.

Arhitration Fees and Costs
You will be responsible for paying your share
of any arbitrafion fees (including filing,

. administrative, hearing or other fees), but only

up to the amount of the filing fees you would
have incurred if you had brought a claim in
court. We will be responsible for any additional
arbitration fees. At your written request, we
will consider in good faith making a temporary
advance of your share of any arbitration fees,
or paying for the reasonable fees of an expert
appointed by the arbitrator for good cause.



=~ In"your letter,give-us-the following information:

Additional Arbitration Awards

If the arbitrator rules in your favor for an amount
greater than any final offer we made before the
final hearing in arbitration, the arbitrator's award
will include: (1) any maney to which you are
entitied, but in no case less than $5,000; and (2)
any reasonable attorneys' fees, costs and expert
and other witness fees.

Your Right to Reject Arbitration

You may reject this Arbitration provision by
sending a written refection notice to us at:
American Express, P.0. Box 981556, El Paso,
TX 79898, Go to americanexpress.com/reject for
a sample rejection notice. Your rejection notice
must be mailed within 45 days after your first card
purchase. Your rejection notice must state that
you reject the Arbitration provision and include
your name, address,Account

number and personal signature. No one else
may sign the rejection notice.

If your rejection notice complies with these
requirements, this Arbitration provision and any
other arbitration provisions in the cardmember
agreements for any other currently open
American Express accounts you have will

not apply to you, except for Corporate Card
accounts and any claims subject to pending
litigation or arbitration at the time you send your
refection notice. Rejection of this Arbitration
provision will not affect your other rights or
responsibilities under this Claims Resolution
section or the Agreement. Rejecting this
Arbitration provision will not affect your ability to
use your card or any other benefit, product or
service you may have with your Account.

Continuation

This section will survive termination of your
Accaount, voluntary payment of your Account
balance, any legal proceeding to collect a debt,
any bankruptcy and any sale of your Account
(in the case of a sale, its terms will apply to the
buyer of your Account).

If any portion of this Claims Resolution section,
except as otherwise provided in the Limitations
on Arbitration subsection, is deemed invalid

or unenforceable, it will not invalidate the
remaining portions of this Claims Resolution
section.

AMERICAN
EXBRESS

Billing Dispute Procedure

What To Do [f You Find a Mistake on Your
Statement -
If you think there is an errar on your statement,
write to us at:

American Express

PO Box 981535

El Paso TX 79998-1535

What Will Happen After We Recelve Your
‘Letter -

When we receive your letter, we will do two
things:

1. Within 30 days of receiving your letter, we will

tell you that we received your letter. We will
also tell you if we have already corrected the

error.

mmmime e @ A GCOUNT ifOrMation=Your-name-and- account——2 Wil iTvastigats your liguiiy aid Wil Sither

_.humber.. _
-& Doflar amount: The dollar amount of the
-suspected error.

-~ correct the error or explatn to you why we
‘bélieve thie bill Is cdrrect,”

After we finish our mvesugatlon one of two
things will happen: -

o [fwe made a mistake: You will not have to
pay the amount in question or any interest
or other fees related to that amount.

s [f we do not believe there was a mistake:
You will have to pay the amount in question,

-~ ---along with-applicable-interest'and fees-We—-——~
Wil 8ENd you a.statement.of.the.amountyou -— .

owe and the date payment is due, We may _
then report you as delinquent if you.do not . -
pay the amount we think you.owe..

. » Description of problem: If you think there is an
error on your bill, describe what you believe is _

_ wrong and why you believe it Is a mistake.

You must contact us:
« Within 60 days after the error appeared on your
statement.

e At least 2 business days before an automated

payment is scheduled, if you want to stop
payment on the amount you think is wrong.
You must naotify us of any potential errors in
* writing. You may call'us, but if you' do we-are not’
required to investigate any potential errors and
you may have to pay the amount in question.

While wé investigate WwhHathei 6r nét therg hias
been an error: : -
question, nor [9p9rt you as dehnquent on
that amount.

# The charge in question may remain an your
statement, and we may continue to charge
you interest an that amount.

« While you do not have to pay the amount
in question, you are respansible for the
‘remainder of your balance:

¢ We can apply any unpaid amount against
your credit limit.

If you receive our explanation but still believe - --
your bill is wrong, you must write to us within .

- 10 days telling us that you still refuse to pay. If - -
you do so, we will not report you as delinquent
without also reporting that you &ra questioning ~
your bill. We will tell you the name of anyone

. to whom we reported you.as delinquent, and -

we will let those organizations know when the
matter has been settled between us.

Version 1066055

Page 7 of 10



Your Agreement for Transferring Funds Electronically

This EFT Agreement is between Ametican
Express Trave! Related Services Company, Inc.
and you, once you enroll in an Electronic Funds
Transfer Service of ours (service) such as
AutoPay, Pay By Computer, or Pay By Phone.
This replaces any previous agreement you may
have with us for the services.

Words we use in this agreement

In this EFT Agreement, you and your mean,

in addition to the Basic Cardmember, any
Additional Cardmembers who have enrolled in
the service. We, our, and us mean American
Express Travel Related Services Company,

Inc. Your card account means the American
Express card account. Your bank is the bank,
securities firm, or other financial institution that
holds your bank account. Your bank account

is the bank account you use to pay for any
fransactions you make through the service.
Withdraw or withdrawal means an electronic
debit or deduction of funds from your bank
account. Our business days are Monday
through Friday, excluding holidays.

How Express Cash works

Express Cash enables you to withdraw cash
from your bank account at participating
automated teller machines (ATMs). If you enroll

" in Express Cash, we will issue or ailow you'to

choose a Personal Identification Number (PIN).
You must use this PIN along with your card
when withdrawing cash from an ATM. Keep
your PIN confidential.

..Each time.you withdraw.cash using Express...... ..

Cash, we will charge a fee of 3% of the amount

You can get a receipt from the ATM each time
you withdraw money from your bank account
using Express Cash.

Your monthly statement for your card account
will show any Express Cash fransactions in that
billing period.

AutoPay, Pay By Computer, Pay By Phone
With these services, you can initiate electronic
payments o your card account. When you do

50, you allow us or aur agent to draw a check on
or initiate an automated clearing house {(ACH)
withdrawal from your bank account in the amount
you authorize.

If your bank returns a check or ACH withdrawal
unpaid the first time we submit it for payment, we
may cancel your right to use the service. Your
bank may charge you a fee if this happens.

How to stop AutoPay payments

The following terms do not apply to certain
AutoPay programs and options where a business
bank account is used for the transaction; and the
spacific terms and conditions of those programs
and options will define any applicable notice and
cancelation terms;

(1) If you have told us to make AutoPay
payments from your bank account, you can

‘stop any of these payments by calling us at
1-800-227-4669 or writing to American Express,
Electronic Funds Services, P.O., Box 981540, El
Pase, TX 79998-1540 in time for us to receive
your request at least 2 business days before the
payment is scheduled to be made.

“(2Y We will tall you, at 16ast 10 days befare each

“Wweé do hot eharge this fee far ATM Withdrawals

of the transaction or $5, whichever is maore. The
amount of the transaction is the fofal of thel™ -~
[ amommtﬂqf_tbe _\_.vnhdrawa_l_or_f_un_ds transfer,

s amount of goods or services received, and

s any fee charged by the ATM cperator or
network used for lhe w:thdrawal N

The amount of the transactlon and the fee thai N

we charge will be withdrawn from your bank
account.

For each withdrawal made in a foreign.currency,

we charge a fee of 2.7% of the converted U.S.

dollar amount of the transaction. This fee will be

withdrawn fromn your bank account. However,

made using cards issued on U.S. Consumer
or Business Platinum Card or Centurion Card
accounts. See Converting charges made in a
foreign currency in Part 2 of the Cardmember
Agreement.

If a transaction is not honored by your bank, we
will charge the amount of the transaction and
a fee of $38 to your card account, or we may
collect thermn directly from you.- - -~ -

Limits on amounts and frequency of
withdrawals

We apply the following limits to the amount
that can be withdrawn in a 30-day period. In
addition, there 1s a limit of 7 withdrawals in a
single day (regardless of the dollar amount of
such withdrawals). The ATM aperator may also

impose limits,

Plum Card® $3,000 in a 30-day period
Green Card $3,000 in a 30-day period
Gold Card $8,500 in a 30-day period

Exec. Bus. Card $8,500 in a 30-day period
Platinum Card® $10,000 in a 30-day period
Centurion® Card  $10,000 in a 30-day period

Version 1066055

will be. -
(3) If we receive your request to stop one of
“TTTthése payments at'1east 2 bliginess days befare™
the payment is"scheduled to be made and we

do not stop it, we will be Ilable for your losses or

damages: ~~

-Unauthorized transactions

Tell us AT ONCE if you believe your card or
PIN has been lost, stolen or used without your

“pérmigsion, or if yoi believe that a'transaction
‘has beéfi made without your parmissidn. Calling

is the bast way of keeping your possible losses

-- -—-down. You could lose all the money. in your

bank account (plus your maximum overdraft

line of credit, if applicable). If you tell us within 2
business days after you leamn of the loss, theft or
unauthorized use of your card or PIN, you can
lose no more than $50 if someone used your
card or PIN without your permission.

If you do NOT tell us within 2 business days

after you learn of the loss or theft of your card or
_PIN, and we can prove we could have stopped _
someone from using your card or PIN without
your permission If you had told us, you could lose

as much as $500.

Tell us if you believe that someone has used
or may use your card or PIN ta use the EFT
service without your permission. Call anytime
at 1-800-528-4800 (or 1-336-393-1111 collect,
if not in the U.S.). You may also write to us at
American Express, Electronic Funds Services,
P.O. Box 981532, El Paso, TX 79908-1532,

Improper transactions or payments

If we do not complete a transfer to or frorn your
bank account on time or in the correct amount,
according to this EFT Agreement, we will be
liable for your losses or damages.
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There are some exceptions. We are not liable:

+ if, through no fault of ours, you do not have
enough money in your bank account;

o if the transfer would go over the credit limit on
any overdraft line you may have;

« jf the ATM where you are making the transfer
does not have enough cash;

o if the funds in your bank account
were subject to legal process or other
encumbrance that restricted the transaction;

» if circumstances beyond our control (such
as fire or flood) prevented the transaction,
despite our reasonable precautions; or

» if the terminal or system was not working
propery and you knew about the breakdown
when you started the transfer.

Privacy

We will disclose information to third parties

ahout your transactions:

« when necessary for completing transactions;

= to comply with government agency or court
orders; or

o as stated in our Privacy Notice, which covers
your use of the services.

Arbitration

The Arbitration section, in Part 2 of the
Cardmember Agreement, applies to this EFT
Agreement and the services.

How to contact us about the services
You can call us at 1-800-IPAY-AXP for Pay By
Phone questions, at 1-800-528-2122 for Pay
By Computer questions, at 1-800-528-4800
for AutoPay questions, and at 1-800-CASH-
. . NOW.for. Express Cash questions.-You may.—- — e
also write to us at American Express, Electronic

payment; whenitwill be-made and how' much'lt“:“""l:unds Services, P.0, Box. 981531 El Paso, TX T
- 79908-1531. . .z .

-~In case of errors‘or questions
If you think your statement or receipt s wrong, - - -
or if you need more information about a .-
transaction on your statement or receipt, call --- --
or write us as soon as you ¢an, We must hear
from you no later than 60 days after we sent the
FIRST statement on which the problem or error
.appeared. If you do not contact us because.of
certain circumstances (such as you are in the
hospital), we may extend the 60-day period for a
reasonable time. When you contact us:

s tell us your name and account number. ~ 77

s describe the error or the transaction you are
unsure about. Explain as clearly as you can
why you believe it is an error or why you
need more information,

s tell us the amount of the suspected error.

If you tell us orally, we may require that you

send us your complaint or question in writing

within 10 business days after you called us.

. Within 10 business days after we hear from_
you we will determine whether an error has
occurred. We will correct any error promptly.
However, if we need more time, we may take
up to 45 calendar days to investigate. If we do
take more time, we will ¢redit your bank account
within 10 business days for the amount you
think is in error so that you will have use of the
funds during the time it takes to complete our
investigation.

If we ask you to put your complaint or question
in writing and we do not receive it within 10
business days, we may not credit your bank
account for the amount you question.

We will tell you the results within 3 business
days after completing our investigation. If we




decide that there was no error, we will send you a
written explanation. You may ask for copies of the
documents that we used in our investigation. If we

' have credited your bank account and find no error,
we will tell you when we will withdraw that amount
from your bank account again. You authorize us to
withdraw this amount from your bank account. If
your bank account does not have enough funds fo
cover this withdrawal, we can charge the amount to
your card account or collect the amount from you.
If this happens, we may cancel your right to use a
service.

We may end the services

We, or any bank or financial institution that
participates in the Express Cash service, may add
to or remove any ATMs from the service, We may
extend or limit the services at any location without
telling you ahead of time. Also, we may stop a
service at any time,

We may cancel your participation in a service at
any time. If we do, we will write to you, but we may
not send you the notice until after we cancel. Also,
we may refuse to autharize a transaction at our
discretion,

We will end or suspend use of a service if:

« you do not use it for 18 months in a row,

« your card account is in default,

¢ your card account is cancelled or
suspended,

« you cancel the autharization you gave your
bank to pay for any transactions you make
through the service, or

¢ your bank account is closed to withdrawals
by us or our agents.

You may choose to stop using any service.

If you do, you must write to us at American
Express, Electronic Funds Services, RO. Box
981531, El Paso, TX 79998-1531.

Asslgnment
We may assign this EFT Agreement to a
subsidiary or affillate at any time.

Note for Massachusetts residents
General disclosure statement: Any
documentation given to you which shows that
an electronic funds transfer was made will be
admissible as evidence of that transfer and will
constitute prima facie proof that the transfer
was made.

Except as explained in this EFT Agreement,

if you initiate an electronic funds transfer from
your bank accaunt, you canngt stop payment of
the transfer.

Unless otherwise provided in

this EFT Agreement, you may not
stop payment of electronic funds
transfers. Therefore, do not use
electronic transfers for purchases
or service unless you are satisfied
that you will not need to stop
payment.

Disclosure of bank account information

to third parties: If you give us your written
authorization to disclose information about you,
your bank account, or the transactions that

you make to any person, that authorization will
automatically expire 45 days after we receive it.

Optional limit on obtaining cash: You can
ask us to limit the total amount of cash that
you may get from ATMs in a single day to
$50. If you choase this option, we wili take all
reasonable steps to comply with your request.
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Page 9 of 10



_ EXHIBIT "D"

File No. 7932428 7932387 7932425 7932344 793234%



Business Gold Card

FRANKIE'S FREE RANGE

FRANK TUFANO

Closing Date 09/07/25  Next Closing Date 10/08/25
Account Ending 6003

p.1/5
Customer Care;  1-800-492-3344
TTY: Use Relay 711
Website: americanexpress.com

' = \ 'S

the balance is due in full. .
@ Please note, your preset spending limit is $160,000.00. You have spent
$342,682.11.

J-Please fold on the perforation below, detach and return with your payment J

Pl Payment Coupon Pay by Computer (o Pay by Phone
<] Do not staple or use paper clips americanexpress.com/ 1-800-472-9297
business

AccountEnding 6003

Enter 15 digit account # on all payments.
Make check payable to American Express.

Membership Rewards® Points
New Balance $342'682' 11 Available and Pending as of 07/31/25
Minimum Payment Due $270,809.25 i secals about Reward 2|°r391
or more details about Rewards, please
Includes the past due amount of $266,024.25 H visit americanexpress.com/rewardsinfo
Payment Due Date 10/02/25 Account Summary
' )
Pay In Full Portion
Late Payment Warning: If you do not pay the Minimum Payment Due by the Previous Balance $247,359.60
Payment Due Date of 10/02/25, you may have to pay a late fee of the greater of Payments/Credits -$0.00
$39.00 or 2,99% of the past due Pay in Full amount, and your Pay Over Time APR New Charges +$0.00
may be increased to the Penalty APR of 29.99%. Fees +$0.00
Minimum Payment Warning: If you make only the minimum payment each period, New Balance = $247.35960
you will pay more in interest and it will take you longer to pay off your Pay Over Time | Pay Over Time Portion
balance. For example: Previous Balance $95,322.51
Payments/Credits : -$0.00
If you make no additional You will pay off the balance And you will pay an New Charges +$0.00
charges and each month you | shown on this statement in estimated total of... Fees +$0.00
pay.. about.. Interest Charged +$0.00
New Balance = $95,322.51
. Onlythe 35 years $200,159 Minimum Due $23,449.65
Minimum Payment Due - : - -
If you would like information about credit counseling services, call 1-888-733-4139. [ Account Total ]
Previous Balance $342,682.11
See page 2 for important information about your account. Payments/Credits -$0.00
New Charges +$0.00
o '" Plaase Tafar to the IMPORTANT NOTICES §ectigh — =~ ~ = - |[Feesermmmm - ommmom oo -2 450,00 T
Interest.Charged +$0.00
-~ ..[2N - Forinformation on your-Pay -Over Time feature-and limit; please refér-tb N Newpalance - - $3azesz1i)|
EE—— the lnformatlon on: Pay Over Time: sect|0n~—h--—~——----m- e s ess | L Minimum Payment Due ™" ~$270,809,25) [ -~ —
S ® _This statement s for information purposes only. This is not a bill. Py Over Time Limit " $93,00000-| -
Please contact your collections agency for account information. Days in Billing Period: 30
- Disregard the Minimum Payment Due, your account is in default and g "
vy

FRANK TUFANO

FRANKIE'S FREE RANGE

25 DUNDAFF ST
CARBONDALE PA 18407-1820

Payment Due Date
10/02/25

New Balance
$342,682.11

Minimum Payment Due
270,809.25

TR EL NP ER e O O U TR [ AR DU TH L

See reverse side for instructions AMERICAN EXPRESS

on how to update your address, PC BOX 6031
phone number, or email. CAROL STREAM IL 60197-6031

[ ]
Amount Enclosed
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Payments: Your payment must be sent to the payment address shown on  highest interbank rate we identify from customary banking sources on the
your statement and must be received by 5 p.m. [ocal time at that addressto  canversion date or the prior business day. This rate may differ from rates in
be credited as of the day it is received. Payments we receive after 5 p.m. will effect on the date of your charge. Charges converted by establishments will
not he credited to your Account until the next day, Payments must also: (1) be billed at the rates such establishments use,

include the remittance coupon from your statement; {2) be made with a  Credit Balance: A credit balance (designated CR) shown on this statement
single check drawn on a US bank and payable in US dollars, or with a represents money owed to you. If within the six-month period following
negotiable instrument payable in US dollars and clearable through the US  the date of the first statement indicating the credit balance you do not
banking system; and (3} include your Account number. If your payment  request a refund or charge enough to use up the credit balance, we will
does not meet all of the above requirements, crediting may be delayedand  send you a check for the credit balance within 30 days if the amount is
you may incur late payment fees and additional interest charges. Electronic ~ $1.00 or more.

payments must be made through an electronic payment methed payable Credit Reporting: We may report information about your Account to credit
in US dollars and clearable through the US banking system. Please do not  bureaus. Late payments, missed payments, or other defaults on your
send post-dated checks as they will be deposited upon receipt. Any  Account may be reflected in your credit report.

restrictive language on a payment we accept will have no effect on us  Billing Dispute Procedures

without our express prior written approval. We will re-present to your  What To Do If You Think You Find A Mistake On Your Statement

financial institution any payment that is returned unpaid. if you think there is an error on your statement, write to us at:

Permission for Electronic Withdrawal: (1) When vou send a check for ~ American Express, PO Box 981535, El Pase TX 79998-1535

payment, you give us permission to electronically withdraw your payment  In your letter, give us the following information;

from your deposit or ather asset account. We will process checks - Accountinformation: Your name and account humber.

electronically by transmitting the amount of the check, routing number, - Doffar amount: The dollar amount of the suspected error.

account number and check serial number to your finandial institution, - Description of Problem: Describe what you believe s wrong and why you
unless the check is not processable electronically or a less costly processis  believe it Is a mistake.

available. When we process your check electronically, your payment may  You must cantact us:

he withdrawn from your deposit or other asset account as soon as the same - Within 60 days after the error appeared on your statement.

day we receive your check, and you will not'receive that cancelled check - At [east 2 business days before an automated payment is scheduled, if you
with your financial account statement. If we cannot collect the funds  wantto stop payment on the amount you think s wrong.

electronically we may issue a draft against your deposit or other asset  You must notify us of any potential errors in writing. You may call us, but if
account for the amount of the check. (2) By using Pay By Computer, Pay By  you do we may not follow these procedures and you may have to pay the
Phone or any other electronic payment service of ours, you give us  amount in question,

permission to electronically withdraw funds from the deposit or otherasset ~ What Will Happen After We Receive Your Letter

account you specify in the amount you request. Payments using such ~ When we recelve your letter, we will do two things:

services of ours received after 8:00 p.m. MST may not be credited until the 1. Within 30 days of receiving your letter, we will tell you that we received
next day. - - your letter. We will also tell you if we have already corrected the errar,

How We Calculate Your Balance: We use the Average Daily Balance (ADB) 2. We will investigate your inquiry and will either correct the error or
method (including new transactions) to calculate the balance on which we  explain to you why we believe the bill is correct.

charge interest for Pay Over Time balances on your Account. Call the  While we investigate whether or not there has been an error:

Customer Care number on page 3 for more information about this balance - We will not try to collect the amount in question.

computation method and how resulting Interest charges are determined. - The charge in question may remain on your statement, and we may

The method we use to calculate the ADB and Interest results In daily  continue to charge you interest on that amount,

~~- - -- compounding of interest; ~—-——--— - e -—- -———-While you do not have to pay the amount-in question,you are responsible -~ —-— - -
How to Avoid Paying Interest: If you have a Pay Over Time balance, your __ for the remainder of your balance.
dlte date Is at least 25 days after the close of each billing period. We will not - We can apply any Unpaid amount against your credit limit.
T chargeinterest-an charges added to a Pay Over Time balance tfyou paythe-  After we finish our investigation, one of two things will happen: - -— - -
Account Total New Balance by the due date each month.- -If we made a mistake: You will not have to pay the amount in questionor = =+~
-~ -—Foreign Currency Charges:If you make‘a-Charge-in a foreign currency, we — anyinterest or other feesrelated to thatamount~— - —
will.convert.it into US dollars on the date.we or our agents process it. We  .~Ifwe do not believe there was a mistake: You will have to pay the amount .

will choose a conversion rate that is acceptable to us for that date, unless a in question, along with applicable interest and fees. We will send you a

particulaF Tate is required by law. The conversion tate we use is no more  statement of the amount you 6iwe and the daté payment is due. Wé'may

“than the highest official rate published by a'government agéncy or the  répartyouas delifqiiérit if ¥ou db not pay the amoliniwe thifik youd 6we.

Pay Your Bill with AutoPay
Deduct your payment from your bank
_| account automatically each month. |
- Avoid late fees

- Save time

Change of Address, phone number, email

. . . Visit americanexpress.com/autopay
- Online at www.americanexpress.com/updatecontactinfo today to enroll.

- Viia mabile device
- Voice automated: call the number on the back of your card
- For name; company name, and foreign address or phone changes, please call Customer Care

Please do not add any written communication or address change on this stub Far information on how we protect your

privacy and to set your communication
and privacy choices, please visit
www.americanexpress,com/privacy.
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merican] FRANKIE'S FREE RANGE
EXPRESS FRANK TUFANO

Account Ending 6003

Closing Date 09/07/25
Customer Care & Billing Inquiries 1-800-678-0745 } . .
(’ International Collect 1-336-393-1171 Website: americanexpress.com
Lost or Stolen Card 1-800-678-0745
Large Print & Braille Statements 1-800-678-0745 Customer Care Payments
& Billing Inquiries PO BOX 6031
P.0.BOX 981535 CAROL STREAM IL
EL PASO, TX 60197-6031
79998-1535
Hearing Impaired
Online chat at americanexpress.com or use Relay dial 711 and 1-800-678-0745
Fees ]
Amount
Total Fees for this Period $0.00
Interest Charged J
R - Amount
$0.00

Total Interest Charged for this Period

About Trailing Interest
You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. This is called

-——-—"triiling interest"- Trailing interest is the interest charged when; for-example; you didn't pay your previous balance in-full"When"that
-happe_ns;wacharge-interest-fromA;the-ﬂrst-daynofnthe-bilIing-period-until-we-receive-your-payment—in-full.»You-can-avoid-paying~interest
on pufchases by_paying your_balance in full and on time each month. Please see the "When we charge interest" sub-section in your . . ... -

‘Cardmember Agreement for detalls. . .-~ . . . .

. .12025 Fees and Interest Totals Yearto-Date. . . -~ .~ . _ . _ =~ . .| T.._ _.
. . . Amount |
Total Fees in 2025 . . . $4,331.90
Total Intarest ih 2025 ~ o T oo T ’ T $548569 [~ 77
Interest Charge Calculation
Your Annual Percentage Rate (APR} is the annual interest rate on your account.
Variable APRs will not exceed 29.99%.
Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge
Pay Over Time option o S # 729.99% {v) $0.00 T TR000°
Total $0.00
(v) Variable Rate

Information on Pay Over Time

Pay Over Time Limit

Your Pay Over Time Limit is $93,000.00. Your Pay Over Time Limit is the maximum amount you can revolve at any given time. We may
approve or decline a charge regardless of whether your Card account balance exceeds or does not exceed your Pay Over Time Limit.
You must pay in full by the Payment Due Date any charge or portion of a charge that is not added to a Pay Over Time balance.

Continued on reverse



FRANK TUFANO Account Ending 6003 p. 4/5

Information on Pay Over Time continued

Pay Over Time Setting: ON

This setting Indicated above Is accurate as of your statement closing date. For the most up to date setting, please refer to your online
account. If your setting Is On, eligible charges are automatically added to your Pay Over Time balance up to your Pay Over Time Limit.
If your setting is Off, all charges will be added to your Pay In Full balance and no new charges will be included in your Pay Over Time
balance. If you have an existing Pay Over Time balance, you can continue to pay this off over time with interast, as long as you pay
your minimum due each month by your Payment Due Date.
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AMaEI:';;sNS FRANK TUFANC Closing Date 09/07/25 Account Ending 6003

IMPORTANT NOTICES

EFT Error Resolution Notice

In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By
Phone gquestions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-480Q for AutoPay
guestions. You may also write us at American Express, Electronic Funds Services, P.O. Box 981531, El Paso TX
79998-1531, or contact us online at www.americanexpress.com/inquirycenter as soon as you can, if you think your
statement or receipt is wrong or if you need more information about a transfer on the statement or receipt. We must
hear fror&n you nc later than 60 days after we sent you the FIRST statement on which the error or problem
appeared.

1. Tell us your name and account number (if any).
2. Describe the error or the fransfer you are unsure about, and explain as clearly as you can why you believe
it is an error or why you need more information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation.

End of Important Notices.



EXHIBIT "E"

File No. 7932428 7932387 7932425 7932344 7932349




Cardmember Agreement: Part 1 of 2 As of: 11/10/2018

Blue Business Plus Card Company Name: FRANK TUFANO
Cardmember Name: FRANK TUFANO

Credit Limit: $10,000 Account Ending In: 1000
Rates and Fees Table Issuer: American Express National Bank

:Interest Rates

Annual Percentage Rate o/ . - ; ;
(APR) for Purchases Up to 000 /q introductory APR through your billing period that ends in December, 2020.

the Credit Limit After that, your APR will be 20.74% (Prime Rate + 15.99%). This APR will vary

based on the Prime Rate.

APR for Balance Transfers |0.00% introductory APR through your billing period that ends in December, 2020 for
transactions requested by January 09, 2020. After that, your APR will be 20.74% (Prime
Rate + 15.99%). This APR will vary based on the Prime Rate.

Penalty APR and When it  |29.99% (Prime Rate + 25.99%)

Applies This APR will vary based on the Prime Rate.
This APR will apply to all balances on your account if you:
1) make a payment that is retumned
2) make 2 late payments in 12 months; or
3) do not make the Minimum Payment due by the closing date of the billing period in
which it is due.
) - How Loiig Will the Penalty APR Apply? If the perialty APR is applied for any of these
reasons, it will apply, subject to applicable law, for at least 12 billing periods in a row.
In addition, the penalty APR will continue to apply until after you have made timely
payments with no returned payments for 12 billing periods in a row.
} __|.._The Penalty APR may apply to the Amount Above the Credit Limit. See When we charge
interestin Part 2 of the Cardmember Agreement for information on Inferest Charged If
B You Do Not Pay Your Minimim Payment Due. i
- - | Paying'Interest- ==~ :--=-Yourdue-date is-at!least 25 days after the close of‘each billing period. We-will not charge

b
iFees

'[Annual Membership Fee | None

‘youinterest'on purchases-if you pay your entire"balance by the due-date each month: We
will begincharging interest on balance transfers on the transaction'date. If’ you pay the -
- | Minimum Payment Due by the Closing Date of the billing period in which'it is due each

‘month, we will not charge interest on the “Amount Above the Credit Limit. See When we
R charge interest in Part.2 of the.Cardmember Agreement.- .

Transaction Fees

How we calculate interest: We use the Average Daily Balance method (including new transactions). See the How we
' calculate interest section in Part 2.

Loss of Introductory APR: If a penalty APR applies to your account for any reason we will end any intreductory APRs
and a penalty APR will apply to your Account.

1119171 1065934 Page 1 of2

: Balance Transfer.... . . |Either.$5.or 3%.of the amount.of each transfer,-whichever is greater..For transactions -- - - | -
gig‘;’e)d by January 09, 2020 the fee will be $5 or 3% whichever is greater (maximum fee:

» Foreign Transaction 2.7% of each transaction after conversion to US doltars.

Penalty Fees

+ Late Payment Up to $39.

» Returned Payment $39.

= Overlimit None



How Rates and Fees Work

Calculating
APRs and DPRs

The Annual Percentage Rate (APR) for variable rates is determined by adding an amount { margin) to
the Prime Rate (see Determining the Prime Rate in Part 2). The Daily Periodic Rate ( DFPR) is 1/365th of
the APR, rounded to one ten-thousandth of a percentage point.

Rate Description Prime + Margin APR DPR
Introductory Purchase n/a 0.00% 0.0000%
Purchase Prime + 15.99% 20.74% 0.0568%
Introductory Balance Transfer r/a . 0.00% 0.0000%
Go-To Balance Transfer Prime + 15.99% 20.74% 0.0568%
Penalty Prime + 25.99%* 29.99% 0.0822%

*The variable penalty APR will not exceed 29.99%

When the penalty APR will
apply

The penaity APR applies to all balances on your account if
« you do not pay at least the Minimum Payment Due by the Closing Date of the billing period in
which it is due;
« you do not pay at least the Minimum Payment Due by the Payment Due Date 2 times in 12 billing
periods; or
- your payment is refurned by your bank.
See When we charge inferest in Part 2 of the Cardmember Agreement for information on Interest
Charged If You Do Not Pay Your Minimum Payment Due.

The penalty APR will continue to apply until after you have made timely payments with no returned

How long the penalty APR
will apply payments for 12 billing periods in a row.

We add fees to a purchase balance, unless we tell you otherwise. -

Annual Membership

This fee is on the Rales and Fees Table on page 1 of Part 1.

Late Payment

Up to $38. If we do not receive the Minimum Payment Due by its Payment Due Dats, the fee is $39.
However, the late fee will not exceed the Minimum Payment Due. Paying late may also resuitin a
penalty APR. See When the penalfly APR will apply above.

Returned Payment

$39if your payment is returned unpaid the first time we present it to your bank. A returned payment

may also result ifi 8 penalfy APR.S88 WhaH | th'é"ﬁé"rﬁ!t)?’ﬁPR Will apply above:

Returned Check - . . ..

$38 if you use your.card to cash a check at one of our.approved locations and the.check is returned -
unpaid-We-will also-charge- you the- unpatd -amount:

Oveérlimit™ ~

Noh"e"' Tt - - T ST Tttt T T

Balance Transfer . . _

or at the time of a transact:on This fee isa f nance charge. We will add it to the same balance as the
balance transfer. - .

Foreign Transaction

2.7% of the converted U.S. dollar amount. This fee i IS a f' hance charge See Part 2 for Convemng

charges made in a foreign currency.

Part 1, Part 2 and any supplements or amthendmernits make up your Cardmember Agreement.

- - - - - - - —— - R

1119171 1065934 Page 2 0f2
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Notice of Updates to Additional Benefits of your Card
As described below, we will be making updates to your card benefits. These benefits are provided to you at no additional
charge as part of your Gard Membership. We encourage you to read this notice and file it far future reference. If you have
any questions, please visit the website for each benefit below, or call the number on the back of your Card.

Baggage Insurance Plan*

Effective 1/1/2020, Baggage Insurance Plan will no longer be provided on this Card Account. This means any eligible
travel purchases made on or after 1/1/2020 will not be covered by Baggage Insurance Plan. Eligible travel purchases

made prior to 1/1/2020 will still be covered by Baggage Insurance Plan.

*Baggage Insurance Plan is underwritten by AMEX Assurance Company and Tokic Marine Pagcific Insurance Limited.

Subject to additional terms, conditions and exclusions. For terms and conditions,please visit americanexpress.com/

bipterms.

Roadside Assistance Hotline

Effective 1/1/2020, Roadside Assistance Hotline will no longer be a benefit provided on this Card Account. Roadside
Assistance Hotline can still be used until 12/31/2019. For terms and conditions, please visit americanexpress.com/
raterms.

Travel Accident Insurance*

Effective 1/1/2020, Travel Accident Insurance will ho longer be a benefit provided on this Card Account. This means
any eligible travel purchases made on or after 1/1/2020 wili not be covered by Travel Accident Insurance. Eligible travel
purchases made prior to 1/1/2020 will still be covered by Trave! Accident Insurance.

*Travei Accident Insurance is underwritten by AMEX Assurance Company and Tokio Matine Pacific Insurance Limited.
Subject to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/

taiterms.
Extended Warranty*
For eligible purchases made on and after 1/1/2020 the following will occur:
——-——-«~{f-the:original' manufacturer's warranty is less than-one (1) year, we will match the-length-of that warranty-——-- -——=r—— = =

————=If the-original manufacturer's-warranty-is- between one*(‘1‘)'year and f ve'(5) years; we'W|I1 |ncrease‘coverageto*provnde e
- ~_one (1) additional year of warranty. " ) w T T LTI o
e _For. eligible.purchases. made.on or-after-8/1/2018 but pnor 10.1/1/2020 the. followmg will.occur:. —
- « If the original manufacturer's warranty is less than two {2) years, we will match the length of that warranty - - -
-- -+ Ifthe original manufacturer's warranty is between two {2) years and five (5) years, we will provide two (2) additional --
“years of warranty**.

*Extended Warranty is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited.-Subject

to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.comfewterms.

**For residents of Indiana, Guam, Puerto Rico, and Northern Mariana Islands, your coverage will match the original- - -

warranty period for warranties of less than one (1) year or provide one (1) additicnal year if the warranty is between one

(1) and five (5) years.

“Thebenefit is limited to the actual amount charged to your Card for the item, up to'a maximum of $10, 000 not to exceed

$50,000 per Card Member account per calendar year.

Purchase Protection®

For eligible purchases made on and after 1/1/2020 the coverage duration on eligible purchases will be 90 days.

For eligible purchases made prior to 1/1/2020, the coverage duration on eligible purchases will be 120 days**.

*Purchase Protection is underwritten by AMEX Assurance Company and Toklo Marine Pacific Insurance Limited. Subject
to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/ppterms.

" **For residents of New York, Indiana, Guam, Puerto Rico, and Northern Mariana islands coverage duration is 90 days.

Page 1 of 2



Cardmember Agreement: Part 1 of 2 As of: 11/10/2019

Blue Business Plus Card I Company Name: FRANK TUFANO
Cardmember Name: FRANK TUFANO

Credit Limit: $10,000 Account Ending In: 71000
Rates and Fees Table Issuer: American Express National Bank

Interest Rates

Annual Percentage Rate o/ . - . :
(APR) for Purchases Up to 0.00 /o introductory APR through your billing period that ends in December, 2020,

the Credit Limit After that, your APR will be 20.74% (Prime Rate + 15.99%). This APR will vary
based on the Prime Rate.

APR for Balance Transfers (0.00% introductory APR through your billing period that ends in December, 2020 for
transactions requested by January 09, 2020. After that, your APR will be 20.74% (Prime
Rate + 15.99%). This APR will vary based on the Prime Rate.

Penalty APR and When it  29.99% (Prime Rate + 25.99%)

Applies This APR will vary based on the Prime Rate.
This APR will apply to all balances on your account if you:
1) make a payment that is returned
2) make 2 late payments in 12 months; or
3) do not make the Minimum Payment due by the closing date of the billing pericd in
which it is due,
) Howr Long Will the Penalty APR ‘Apply? If the penalty APR is applied for any of these’
reasons, it will apply, subject to applicable law, for at least 12 billing periods in a row.
In addition, the penalty APR will continue to apply until after you have made timely
payments with no returned payments for 12 billing periods in a row.
. . The Penalty APR may apply to the Amount Above the Credit Limit. See When we charge
interest in Part 2 of the Cardmember Agreement for information on Interest Charged If
I You Do Not Pay Your Minimum Payment Due. .
~- - .~ | Paying-Interest-- - - - | Your due date is'at-least-25 days afterthe close of each billing period. ' We will nat-charge - ~

P e e

“| Minimum Payment Due by the Closing Date of the billing period in \_Nblc_b it is'due each

‘month, we will not charge interest on the Amount Above the Credit Limit. See When we
charge interest in Part 2 of the Cardmember Agreement: - - S

Fees

Annual Membership Fee | None - ]
Transaction Fees ,
oo - |+ Balance.Transfer. .. _...._ |Either-$5 or 3% of the amount of each transfer, whichever is greater.-For-transactions -
' g’ggtoeid by January 09, 2020 the fee will be $5 or 3% whicheveris greater (maximum fee:
» Foreign Transaction 2.7% of each transaction after conversion to US dollars.
Penalty Fees
+ Late Payment Up to $39.
» Returned Payment $39.
« Qverlimit None

How we calculate interest: We use the Average Daily Balance method (including new transactions). See the How we
calculale interest section in Part 2.

Loss of Introductory APR: If a penalty APR applies to your account for any reason we will end any introductory APRs
and a penalty APR will 2pply to your Account.

349992757715838 CMAEUAOT0000023 1119171 1065934 Page 10of2,

'yéu‘interest'on"purcha"seS'if'you'pay'your'entire'balance‘by'the‘due‘date“ea‘ch’m‘onthTWe““ —



How Rates and Fees Work

Calculating The Annual Percentage Rate (APR) for variable rates is determined by adding an amount { margin) to
APRs and DPRs the Prime Rate (see Delermining the Prime Rate in Part 2). The Daily Periodic Rate (DPR) is 1/365th of
the APR, rounded to one ten-thousandth of a percentage point.
Rate Description Prime + Margin APR DPR
Introductory Purchase nla 0.00% 0.0000%
Purchase Prime + 15.99% 20.74% 0.0568%
Introductory Balance Transfer nfa 0.00% 0.0000%
Go-To Balance Transfer Prime + 15.98% 20.74% 0.0568%
Penalty Prime + 25.99%"* 29.99% 0.0822%
*The variable penalty APR will not exceed 23.99%
When the penalty APR will | The penally APR applies to all balances on your account if
apply + you do not pay at least the Minimum Payment Due by the Closing Date of the hilling petiod in

which it is due;

+ you do not pay at least the Minimum Payment Due by the Payment Due Date 2 times in 12 billing
periods; or

» your payment is returned by your bank.

See When we charge interest in Part 2 of the Cardmember Ai]reement for information on Interest
Charged If You Do Not Pay Your Minimum Payment Due.

How long the penalty APR
will apply
Fees

We add fees to a purchase balance, unless we tell you otherwise. - : oo - T

The penalty APR will continue to apply until after you have made timely payments with no returned
payments for 12 billing periods in a row.

Annual Membership

This fee is on the Rales and Fees Table on page 1 of Part 1.

Late Payment

Up to $39. If we do not recelve the Minimum Payment Due by its Payment Due Date, the fee is $39.
However, the late fee will not exceed the Minimum Payment Due. Paying late may also resultin a
penalty APR. See When the penalty APR will apply above,

Returned Payment

Thay 8IS0 Tesultil a penalty APRTSEE When the penalfy APR Will 3pply above.

$39if your payment is returned unpaid the first time we present it to your bank. A'returned payment

-~ z|Returned Check - - - .. - .| $38if you.use your card to cash a check at one-of our approved locations and the check is returned .-
—~|-unpaid.-We will a!so -charge-you-the unpald amount
) “lOoverlimit™ T I NoeT T T T - Tt T ot

Forelgn Transactlon

Balance Transfer......_ ___

‘| balance transfer.:

3% of the ransaction, with.a minimum of $5. A different fee may apply if stated in a promotional offer__. |..

or at the time of a transaction. ThIS fee Is a finance charge We will add it to the same bafance as the

"1 2.7% of the converted U.S. dollar amount. This fee is a finance charge See Part 2 for Convert.rng

charges made in a foreign currency:

“Part 1, Part 2'and any sugplements or améndments make up your Cardmember Agreement.’

. me - .-

349992757715838 CMAEUAOT0000023 1119171 1065934 Page 2 of 2
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Notice of Updates to Additional Benefits of your Card

As described below, we will be making updates to your card benefits. These benefits are provided to you at no additional
charge as part of your Card Membership. We encourage you to read this notice and file it for future reference. If you have
any questions, please visit the website for each benefit helow, or call the number on the back of your Card.

Baggage Insurance Plan*

Effective 1/1/2020, Baggage Insurance Plan will no longer be provided on this Card Account. This means any eligible
travel purchases made on or after 1/1/2020 will not be covered by Baggage Insurance Plan. Eligible travel purchases
made prior to 1/1/2020 will still be covered by Baggage Insurance Plan.

*Baggage Insurance Plan is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited.
Subject to additional terms, conditions and exclusions. For terms and conditions please visit americanexpress.com/
bipterms.

Roadside Assistance Hotline

Effective 1/1/2020, Roadside Assistance Hotline will no longer be a benefit provided on this Card Account. Roadside
Assistance Hotline can still be used until 12/31/2019. For terms and conditions, please visit americanexpress.com/
raterms.

Travel Accident Insurance*

Effective 1/1/2020, Travel Accident Insurance will no longer be a benefit provided on this Card Account. This means
any eligible travel purchases made on or after 1/1/2020 will nct be covered by Travel Accident Insurance. Eligible travel
purchases made prior to 1/1/2020 will still be covered by Travel Accident insurance.

*Travel Accident Insurance is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited.
Subject to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/
taiterms.

Extended Warranty*
For eligible purchases made on and after 1/1/2020 the following will occur:
-——— —|f the original manufacturet's warranty is less than-one (1) year,we will-match the length of that warranty:—-— - -
~———=—|{-the-original-manufacturer's warranty is" between"one*(1) year and f ive(5) years; we: wﬂl mcrease "coverage” to prowde——---—-
“one (1) additional year of warranty, -~ "~ T T CoTmD T o T
eemrioe—[FOL ehgzble purchases.made.on or- after.8/1/2018. but prior- to 1I1 /2020 the. followmg WI|| OCCUF:. e s
- |f the-original manufacturer's warranty is-less than two (2) years,; we will match the length of that warranty. - -- --
+ If the original manufacturer's warranty is between two (2) years and five (5) years, we will provide two (2) additional
years of warranty**. ~ T ) T T
*Extended Warranty is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited. Subject.
to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/ewterms.
**For residents of Indiana, Guam; Puerto Rico, and Northern Mariana [slands, your coverage will match the original -
warranty period for warranties of less than ane (1) year or provide one (1) additional year if the warranty is between one
(1) and five (5) years.
- Thebenefitis limited to the actual amountcharged to your Card for the item, up'to'a maximum of $10,000; not to‘exceed
$50,000 per Card Member account per calendar year.

Purchase Protection*

For eligible. purchases made on and after 1/1/2020 the coverage duration on eligible purchases will be S0 days.

For eligible purchases made pricr to 1/1/2020, the coverage duration on eligible purchases will be 120 days™*.

*Purchase Protection is underwritten by AMEX Assurance Company and Tokio Marine Pacific Insurance Limited. Subject
to additional terms, conditions and exclusions. For terms and conditions, please visit americanexpress.com/ppterms.

*“*For residents of New York, Indiana, Guam, Puerto Rico, and Northern Mariana Islands coverage duration is 90 days.
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FDR 1119171

Cardmember Agreement: Part 2 of 2

How Your American Express Account Works

Doc ID 28253

Introduction

About your Cardmember
Agreement

This document together with Part 1 makes up the
Cardmembar Agreement {Agreement) for the Account
identified on page 1 of Part 1. Any supplements or
amendments are also part of the Agreement.

When you or an Additional Cardmember, as defined
below, use the Account (or sign or keep a card), you
agree to the terms of the Agreement.

Words we use in the
Agreement

We, us, and our mean the Issuer shown on page

1 of Part 1. Except as provided below, Basic
Cardmember means the person who applied for this
Account or to whom we address billing statements.
Company means the business for which the Account
is established. You and your mean the Basic
Cardmember and the Company. You agree, jointly and
severally, to be bound by the terms of this Agreement.

Card means any card ot other device that we issue to
access the Account. A charge is any amount added
fo the Account, such as purchases, balance transfers,
fees and interest charges. A purchase is a charge
for goods or services. A hafance fransferis a charge
to pay an amount you owe on another credit card
account,

To pay by a certain date means to send your payment
so that we receive it and credit it to your Account by
that date (see About your payments in Part 2).

Additional Cardmembers

At your request, we may issue cards to Additional
Cardmembers. They do not have accounts with us but
they can use your Account subject to the terms of this
Agreement,

You are respoensible for all use of the Account by
Additional Gardmembers and anyone they allow
to use the Account. You must pay for all charges
they make. You must share this Agreement with all
Additiona[ Cardmembers.

You authorize us to give Additional Cardmembers
information about the Account and to discuss it with
them.

If you want to cancel an Additional Cardmember's
right to use your Account (and cancel their card) you
must tell us.

We may refer to Additional Card(s) and Additional
Cardmamber(s) as Employee Card(s) and Employee

Cardmember(s). All terms and conditions that applyto

You must.tell. AddlllonaI.Cardmembers that;

Additional Cards also apply to Employee Cards.

them.

s we may obtain, provide and use |nformat|on about

»_theiruse. of the Account js. sub]ectto this.
_ Agreement.

.Replacement Basic -
- CGardmember - - - -

You must tell us if the Basm Cardmember is no Ionger

--an employee cr officer of the Company or does not
want to be the Basic Cardmember. In that case, you
must either close the Account, or propose another
person to replace the Basic Cardmember.

If you propose anolher person to replace the Basic
Cardmember, that parson must agree to assume the

cbllgatlons and Ilablllltes of the Basm Cardmember
under-this Agreement, as of the date that such-person - - --

replaces the Basic Cardmember. That person is
subject to our approval. -

You agree that the Basic Cardmembeér remains the
Basic Cardmember until we approve a replacement or
the Account is closed.,

. About using your card

Using the card

‘Cards may be used for purchases. At our discretion,
we may permit you to make balance transfers. You
cannot transfer balances from any other account
issued by us and/or our affiliates. Each Cardmember
acknowledges and agrees that cards are intended to
he used for the Company's comrmercial or business
purposes.

You may arrange for certain merchants and third

parties to store your card number and expiration date, -

so that, for example:

» the merchant may charge your account at regular
intervals; or

¢ you may make charges using that stored card
information

We may (but are not required to) tell these merchants
and third parties if your expiration date or card number
changes or if your account status is updated, including
if your account is cancelled. If you do not want us

to share your updated account information, please
contact us using the number on the back of your card.

Keep the cards safe. Do not let anycne use them.
If a_card is lost or stolen_or the Account is being _

used withoLt permission, contact us right away. The
Account may not be used for illegal activities.

Promise to pay

You promise to pay all charges, including

+ charges you make, even if you do not present your card or sign for the transaction,

e charges that other people make, whether or not you or an Additional Cardmember intend to let them use the
Account, subject to applicable law, and if you let them use your Account, and

¢ charges that Additional Cardmembers make or permit others to make.
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Credit Limit and Amount
Above the Credit Limit

We assign a Credif Limit to the Account. It is shown
on page 1 of Part 1 and on each billing statement.

We may increase or reduce the Credit Limit, We may
do so even if you pay on time and the Account is not
in default.

We may approve charges or assess interest charges
ar fees that cause the account balance to go aver
the Credit Limit. If we do this, we will not charge an
overlimit fee. The part of the New Balance that is
above the Credit Limit. appears on your statement as
the Amount Above the Credit Limit.

We decide whether to approve a charge that will
cause the account balance to go over the Credit Limit,
or that will add to the Amount Above the Credit Limit,
based on how you spend and pay on this Account and
other accounts you have with us and our affiliates. We
also consider your credit history and your personal
resources that we know about.

If we permit you to make a balance transfer, the
amount remaining under the Credit Limit will be
reduced hy the amount of the balance transfer and
new charges may cause the account balance to go
over the Credit Limit and add to the Amount Above
the Credit Limit.

For balances under the Credit Limit, you have the
option of paying the balance in full each month, or
paying at least the Minimum Payment Due and paying

the remaining balance over time while accruing
interest charges. The Amount Above the Credit Limit
will be due in full as part of the monthly Minimum
Payment Due (see How we calculate your Minimum
Payment Due below).

Interest on the Amount Above the Credit Limit
For any particular billing period, we will not charge
interest on the Amount Above the Credit Limit if you
pay at least your Minimum Payment Due from the
previous billing period by the Closing Date of the
billing period in which the payment is due {see When
we charge interest below).

If you do net pay your Minimum Payment Due by

the Closing Date of the billing period in which it is
due, we will apply the Penalty APR to the entire
balance, including the Amount Above the Cradit
Limit, if any, and any balance transfers, (see How

we calculale interest below). We also may apply the
Penalty APR for other reasons {see Penalty APR and
when it appiies on page 2 of Part 1). After you pay
the Minimum Payment Due shown on your statement
by the Closing Dale of the billing period in which it is
due, we will no longer charge interest on the Amount
Above the Credit Limit.

However, the Penalty APR will continue to apply to
other balances (including any balance transfer) in
accordance with Penalty APR and when it applies on
page 2 of Part 1.

Declined transactions

We may decline to authorize a charge. Reasons

we may do this include suspected fraud and our
assessment of your creditworthiness. This may occur
even if the charge would not cause you to go over
your Credit Limit and your Account is not in default.

We are not responsible for any losses you or any
Additional Cardmembers incur if we do not authorize
a charge. And we are not responsible if any merchant
refuses to accept the card.

_About your payments

~——-When- you-must pay ———-r----—s~You-must+ pay-at-least-the Minimum- Payment Due by -~at-least-the-Minimum. Payment -Due-in-such time-and-————- -~

= R N —

the Payment Due Date, The Minimum Payment.Due.
and Payment Due Date are shown on each billing

~ “credited as of the same day itis recelved. Foryour

statement: o

Each statement also states the tima and manner
by which you must make your payment for it to be

payment to be considered on time, we must receive

manner by the Payment Due Date shown on your .
- statement. - -

“Each statement al€o shows a C[osing Dalé. The

" Closing Date'is the last day of the'billing périod” ™~

covered by the statement. Each Closing Date is about

" 30 days after the prévious statemént's Closing Date.

Each statement also shows a Next Closing Date.

|

Make payments to us in U.S. dollars with:

« a single check drawn on a U.S, bank, or

s asingle negotlable instrument clearable through
the U.S. banking system, for éxample a money
order, or

« _an electronic payment that can be cleared through
the U.S. banking system.

When making a payment by mail:

+ make a separate payment for each Account,

& mail your payment to the address shown on the
payment coupon on the billing statement, and

e write the Account number on your check or
negotiable instrument and include the payment
coupon.

If your payment meets the above requirements, we

will credit it to the"Accournit as of the day'we receive it,

as long as we receive it by the time disclosed in the

statement. If we receive it after that time, we will credit
the payment on the day aftér we receive it,

If your payment does not meet the above
requirements, there may be a delay in crediting the

- Account. This may result in late fees and additional

interest charges {see How Rates and Fees Wori on
page 2 of Part 1).

If we decide to accept a payment made in a fareign
currency, we will choose a rate to convert your
payment into U.S. dollars, unless the law requires us
to use a particular rate.

If we process a late payment, a partial payment, or a
payment marked with any restrictive language that will

“have no effect on our rights and will not change this -

Agreement.

How we apply payments and
credits

If the balances on your most recent billing statement are subject to different interest rates, we apply payments
first to the balances with the highest interest rate and then to balances with lower interest rates,

After the balance on your statement has been paid in full, we apply any additional payments to amounts that
have not yet appeared on a statement, starting with those amounts subject to the highest interest rate and then

to amounts at lower interest rates.

In most cases, we apply a credit to the same balance as the related charge. For example, we apply a credit
for a purchase to the purchase balance. We may apply payments and credits within balanges, and among
balances with the same interest rate, in any order we choose,

Effect of Paying the Minimum Payment Due

The effect of paying the Minimum Payment Due is that the Amount Above the Credit Limit is paid, but only part

of the interest bearing balance is reduced.
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About your Minimum Payment Due

How we calculate your
Minimum Payment Due

Your Minimum Payment Due is made up of:

e any fees,

+ any interest,

e any past due amount,

e any Amount Above the Credit Limit,

e and the higher of $35 or a percentage of the New Balance (for information on how this amount is
calculated, see Minimum Payment Due with No Amount Above the Credit Limit and Minimum Payment
Due with an Amount Above the Credif Limif below).

As further explained below, to calculate the Minimum Payment Due for each billing statement, we use:
s the New Balance, _
e any Amount Above the Credit Limit,
s the Previous Balance,
e any Interest Charged,
s any Penalty Fees, and
s any Past Due Amount.

These amounts can be found on your statement.Your Minimum Payment Due may also include any additicnal

amount specified in a promotional offer.Your Minimum Payment Due will not exceed your New Balance. You
may pay more than the Minimum Payment Due, up to your New Balance, at any time.

Minimum Payment Due with No
Amount Above the Credit Limit

Your Minimum Payment Due consists of a portion of your Account balance plus interest charges and Penalty
Fees.

To calculate your Minimum Payment Due for each statement, we first determine the higher of (1) or {2) below:

(1) $35,0r
{2) The amount calculated using the following steps:
1. Calculate Modified Mew Balance by subtracting the interest and Penalty Fees charged on the

statement from the New Balance on the statement.
2. Caloulate the Applicable Rate by:
.. . L. Adding the following together:
o 1% of the portion of the Modified New Balance less than or equal to $25 000 and
o 5% of the portion of the Modified New Balance greater than $25,000 and less than or
equal to $75,000 and
e 10% of the portian of the Modified New Balance greater than $75,000
Il. Then divide the sum from step | by the Modified New Balance and round to 4 decimals (ex.
_0.1234),

3, | Calculate the Portion of the: Madifie ed New Balance included in the Mlnlmu-m Payment Due by

-7 774,77 Add the Intérést Chiarged an tha statement to the réslt ot step’3.

multiplying the Modified New Balance calcufated in step 1 by the Appllcable Rate calculated in step 2.

*add any Past DueAmount Tramas o e - T St s -
T A5 3 -Intera Chargeﬁ' s$299_59 and. uhavelno RS

LA o S

,ue Amowu“ -

_$78371 +30: Penaliy Fees + e $0:-Past: Due Amou
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Minimum Payment Due with an To calgulate your Minimum Payment Due for each statement, we first determine the higher of (1) or (2) below:

Amount Above the Credit Limit (1) §350r ) .
{(2) The amount calculated using the following steps:
1. Calculate Modified New Balance by subtracting the Amount Above the Credit Limit, interest and

Penalty Fees charged on the statement from the New Balance on the statement. For this calculation:

. We will only subtract the amount of Interest Charged that is not included in the Amount
Ahove the Credit Limit from the New Balance. See How to determine whether Interest
Charged is included in the Amount Above the Credit Limit below.

Il.  We will only subtract the amount of Penalty Fees that is not included in the Amount Above
the Credit Limit from the New Balance. See How to determine whether Penalty Fees are
included In the Amount Above the Credit Limit below.

2. Calculate the Applicable Rate by;
. Adding the following together;
s 1% of the portion of the Modified New Balance less than or equal to $25,000 and
o 5% of the portion of the Modified New Balance greater than $25,000 and less than or
equal to $75,000 and
e 10% of the portion of the Modified New Balance greater than $75,000

Il. Then divide the sum from step 1 by the Modified New Balance and round to 4 decimals (ex.

0.1234).

3. Calculate the Portion of the Modifled New Balance included In the Minimum Payment Due by
multiplying the Modified New Balance calculated in step 1 by the Applicable Rate calculated in step 2.
4, Add the part of the Interest Charged not included in the Amount Above the Credit limit to the resuit
from step 3.
Finally, we take the higher of (1) and {2) above and:

« Add any Penalty Fees not included in the Amount Above the Credit Limit,

« Add any Amount Above the Credit Limit, after subtracting any part of the Past Due Amount that is included
in the Amount Above the Credit Limit {see How fo determine whether the Past Due Amount is inciuded in
the Amount Above tha Credit Limit below),

Then we round fo the nearest dollar and add any Past Due Amount.
T EXAMPLE? Yolr-New:Balance Is-$ab,000, Interest-Charged /s 3934:63, penally foe s $a8; Amount Above: |
- ; ) o - "the Crédit Livriit 5 $450; craditlimit fs”$34 550 aﬁﬂj/ﬁﬂFPast DueAmiountis$300. T T T T T T T

) $35 of . i B
(2) ¢ Calculate the follo wing: R ‘
- Modlf au-New: Ba!a }535 000 New Balance $O Interest Charged no uded.in the:Am

372 i
_$779, O_L_SQJnIeresLCﬂarged,not-fﬂcluded_m Ibe.AmounLAbove me Czehdrr.LmL_szz,‘LOJ_....._

--—ﬂThe hlgher of-(-'l}-or (2) is$7§9;01.—a—.-»- e b e Sttt

I e e L ___..$729 OT-L($450AmountAbove«the Cred;t le]t $0 Past Due Amountmc;luded in l‘he Amoum‘Above !‘heJ% -
'Crédit erl't) $1,179.01: . -

- e T T o e O P T B I

™31, 179°% 3300 Past Die Aot = $ 1479 A e i

- e S . - If your Account has an Amount Above the Credit Limit, we do additiona! calculations to determine what part of
interest, fees, and the Past Due Amount are included in the Amount Above the Credit Limit. You can see how to
do these additional calculations in the Addifional Calculations sub-section below.
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Additional Calculations

How to determine whether Interest Charged is included in the Amount Above the Credit Limit

To determine whether any part of Interest Charged is included inthe Amount Above the Credit Limit, we
subtract the Amount Above the Credit Limit from the Interest Charged on the statement.

s If the result is less than or equal to zero, then all of the Interest is already included in the Amount Above
the Credit Limit.

e Ifthe result is greater than zero, the result is the part of Interest notmcluded in the Amount Above the
Credit Limit.

EXAMPLE
Your Interest Charged is $62.63 and the Amount Above the Credif. Limit is $250,
$62.63 Inferast Charged on statement - $250 Amount Above the Credjt Limit = -§187.37
o Because -§187.37 is less than.zero, all of the Interest Charged onthe statement is already included.in
the Amount Abovie the Credit Limil.

Interest Charged not included in the Amount Above.the Credit Limit.is $0.

How to determine whether Penalty Fees are included in the Amount Above the Credit Limit
To determine whether any part of Penalty Fees are included in the Amount Above the Credit Limit:

(1) We subtract the Interest Charged from the Amount Above the Credit Limit,
(2) Then, we subtract the result of this Step 1 from the Penalty Fees.
s [fthe resultis less than or equal to zero, then ail of the Penalty Fees are already included in the
Amount Above the Credit Limit.
o Ifthe resuit is greater than zero, that amount is the part of the Penalty Fees not included in the Amount
Above the Credit Limit.

EXAMPLE
Your Amount Above the Credit Limit Is $250, Interest Charged is $62.63; Penally Fees are $38.
(1) $250 Amount Above the Credit Limit.~$62.63 Interest Charged = $187.37
(2)  $38 Penally Fee - $167.37 = §149.37. -
e Because -§149.37 is less than zero, all of thé Penally Fees are already included in the Amount Above
the Credit Limit.

Penalty Fees:not included in the Amount Above.the Credit Limit are $0.

How to determine whether the Past Due Amount is inciuded in the Amount Above the Credit Limit

e TO determlne whether any part of the Past Due Amount is included.in the Amount Above the Credit L|m|t -

(1) ‘We subtrac:t the Credit Litriit shown on your pre\nous Staténient frofm the Prévious Balance

« If the tesint'is 1858 than oF equal 6 Zero, then none of thé Past’ Due Amount is already included i in the

- Amount Above the Credit Limit. -~~~ -~ 77~ 7™~ T s
- »--If the result is greater than zero, proceed to Step 2, - -
(2) - We subtract-any paymentsicredits shown on the statement from the result of the previous step -

o If the result is less than or equal to zero, then none of the Past Due Amount is already included in the
Amount Above thie Credit Limit, ™ -~ - -

« [f the result is greater than zero, then the result is the part of the Past Due Amount that is already

.. included in the Amount Above the.Credit Limit. L Ce e

EXAMPLE

(1) Your Previous Balance /s $6,000; Credit Limit is $5,000, Payments shown are $750. $6,000 Previous
- Balance- $5,000 Credit Limit-= $1,000. $1,000.is. greater than zero. Proceed to Slep 2. - -

(2)  $1,000-$750 Payments shown = $250. $250 is greater than zero.
The Fast Due Amount that is included in the Amount Above the Credit Limit is $250.
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S e e e e e e == of therbillingperiod inwhichrthe payment is dues

About Interest Charges

When we charge interest

If interest applies, we charge interest beginning on the date of each transaction. You can avoid paying interest
on purchases as described below. However, you cannot avoid paying interest on balance transfers.

How to Avoid Interest on Purchases up to the
Credit Limit

If you pay the New Balance on every billing staterment
by the Payment Due Date, we will not charge interest
on purchases.

If you do not pay the New Balance on a statement
by the Payment Due Date and then you pay the New
Balance on the next statement by the Payment Due
Date, we will not charge interest on purchases from
the date of your payment to the Closing Date of the
billing period in which you made that payment, But
we will charge interest on purchases that are not
included in the Amount Above the Credit Limit from
the beginning of that billing period until the date of
your payment. If you do not pay the New Balance

on a statement by the Payment Due Date and then
you pay the New Balance on each of the next two
statements by their Payment Due Dates, we will not
charge Interest on purchases that are not included in
the Amount Above the Credit Limit on the following
statement,

Also, we will not charge interest an purchases on a
statement if the Previous Balance on that statement
is zero or a credit balance.

‘How to Avoid Interest on the Amount Above the
Credit Limit

For any particular billing period, we will not charge
interest on the Amount Above the Credit Limit if
you pay at least your Minimum Payment Due from
the previous billing period by the Closing Date

Howeveryif-you-pay-less-thanthe-New-Balance,-we

Interest Charged If You Do Not Pay Your Minimum
Payment Due

If you do not pay your Minimum Payment Due by the
Closing Date of the billing period in which it is due,
we will apply the Penalty APR to the entire balance,
including the Amount Above the Credit Limit, if any,
and any balance transfer (see How we calculate
interest below). We also may apply the Penalty APR
for other reasons (see Penalty APR and when it
applies on page 2 of Part 1).

If you do not pay the Minimum Payment Due on a
statement by the Closing Date of the billing period

in which it is due and then you pay the Minimum
Payment Due on a subsequent statement by the
Closing Date of the billing pariod in which it is due,
we will not charge interest on the Amount Above the
Credit Limit for the billing period for which you paid the
Minirum Payment Due by the Closing Date in which
it is due, However, the Penalty APR will continue

to apply to other balances (including any balance
transfer) in accordance with Penaity APR and when it
applies on page 2 of Part 1),

Application of Penalty APR in Your First Billing
Period

If we apply the Penalty APR during the first billing
period after your account was opened, we will apply
the Penalty APR to any balance transfer beginning the
first day of the second billing period.

..will charge interest, as per the How fo Avoid Inferest
“on Purchases up to the Credit Limiif, on purchases not

included in the-Amount-Above the-Credit-Limit:

Howwe calculate interest™ -

“"We calcilaté intérest for a billing period by first calculating interest ori each’balarice. Different categaries of ~
transactions-=such as purchases and balance: transfers—-may have dlfferent |nlerest rates. Balances within each -

category may also have different interest rates.

We use the Average Daily Balance methad

(including new transactions) to calculate interest

charges for each balance. The total interest charged

for a billing period is the sum of the interest charged

on each balance.

Interest

The interest charged for a_balance in a billing period,

except for variations caused by rounding, equals:

o Average Daily Balance (ADB) multiplied by

# Daily Periodic Rate (DPR) multiplied by

= Number of days the DPR was in effect.

ADB

To get the ADB for a balance, we add up each Daily

Balance Subject to Interest (see below). Then we

divide the result by the nurnber of days the DPR

for that balance was in effect. If the daily balance is
-----negative, we freat it as zero. e

DPR

A DPRis 1/365th of an APR, rounded to one ten
thousandth of a percentage point. Your DPRs are
shown in How Rates and Fees Work on page 2 of
Part 1.

EXAMPLE: Calculating Inferest

Assume that you have a single interest rate of
15.99%, your ADB is 32,250 and there are 30 days in
the billing pariod.

The DPR is 15.99% divided by 365 days = 0.0438%

The Interest s $2,250 mulliplied by 0.0438%
multiplied by 30 days = $29.57

Daily Balance

For each day a DPR is in effect, we calculate the
Daily Balance by:

e taking the beginning balance for the day,

& adding any new charges,

e subtracting any payments or credits;

‘e making any appropriate adjustments,

We add a naw charge fo a Daily Balance as of its
transaction date.

Daily Balance Subject to Interest

To calculate the Daily Balance Subject to Inferest,

we reduce the Daily Balance by the amount above
your credit limit on each day, if you pay the Minimum
Payment Due by the Closing Date of the billing period
in which the payment is due.

However, if you do not pay the Minimum Payment
Due by the Closing Date of the billing period in which
It is due, we will not reduce the Daily Balance by the
amount above your Credit Limit on each day.

For purposes of the Daily Balance Subject to Interest,
“credit limit" is the lowest credit limit on any day during
the hilling period.

Beginning balance

For the first day of a billing period, the beginning
halance is the ending balance faor the prior billing
period, including unpaid.interest. For the rest of the
hilling period, the beginning balance is the previous
day's Daily Balance plus an amount of inferest equal
to the previous day's Daily Balance Subject fo Inferest
multiplied by the DPR for that balance. This method
of calculating the beginning balance results in daily
compounding of interest,
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When an interest rate changes, the new DPR may
cote into effect during--not just at the beginning of--
the billing period. When this happens, we will create
a new balance and apply the new DPR to it. To get
the beginning balance on the first day for this new
balance, we multiply the previous day's Daily Balance
Subject to Interest by the old DPR and add the resulit
to that day's daily balance compounding of interest.

Other methods

To calculate the ADB and interest charges, we

may use other formulas or methods that produce
equivalent results. Also, we may choose not fo charge
interest on certain types of charges.

Determining the Prime Rate

We use the Prime Rate from the rates section of The
Wall Strest Journal. The Prime Rate for each billing
period Is the Prime Rate published in The Wall Streef
Journal on the Closing Date of the billing period.

The Wall Streef Journal may not publish the Prime
Rate on that day. If It does not, we will use the Prime
Rate from the previous day it was published. If The
Wall Street Journal is no longer published, we may

use the Prime Rate from any other newspaper of
general circulation in New York, New York. Or we may
choose to use a similar published rate.

If the Prime Rate increases, variable APRs (and
carresponding DPRs) will increase. In that case,

you may pay more interest and may have a higher
Minimum Payment Due. When the Prime Rate
changes, the resulting changes to variable APRs take
effect as of the first day of the billing period.

Other important information

Changing the Agreement

We may change the terms of, or add new terms to,
this Agreement. We may apply any changed or new
terms to any existing and future balances on the
Account, subject to applicable law.

This written Agreement is a final expressicn of the
agreement governing the Account. The written
Agreement may not be contradicted by any alleged
oral agreement,

Converting charges made in a
foreign currency

If you make a charge in a foreign currency, AE Exposure Management Ltd. ("AEEML") will convert it into U.S.
dollars on the date we or our agents process it, so that we hill you for the charge in U.8. dollars based upon this
conversion. Unless a particular rate is required by law, AEEML will choose a conversion rate that is acceptable
to us for that date. The rate AEEML uses is no more than the highest official rate published by a government
agency or the highest interbank rate AEEML identifies from customary banking sources on the conversion date
or the prior business day. This rate may differ from rates that are in effect on the date of your charge. We will bill
charges converted by establishments (such as airiines) at the rates they use.

Changing your billing address

You must notify us immediately if you change the:

““statenients, noticesor other communications.™

¢ mailing address, email address, telephone numbers, or fax numbers that we use to send yau b||||ng

e --legal-entity of the-Gompany:
o__fax identification number.

You may inistrict Us to ciose the Actount by cal[mg

“If an Annual Membership fee applies, we wil fefund

Us or writing to Us. The Basic Cardmember agrees to
inform the Comparny prior to inétructing Us to'do so.
- 'I—'h_e Basic Cardmembel: and ihe Company remain

jointly and severally liable for all Charges made on the
Account. N

" your A¢Eount Within 30 days of the Clésing Date of ~
‘the billing statement on which that fee appears. For

s fEE if You notify US that you are voluntafily closing ™

cancellationis after this 30 day perioed, the"Annual
Membership fee is non-refundable. If an Annual
Membership fee applies to your Account, it is shown
on page 1 and page 2 of Part 1 of the Cardmember
Agreement. -

If your biliing address is in the Commonwealth of
Massachusetts at the time you close your account,
this policy will not apply to you:

Cancelling or suspending your
Account

We may:

« cancel your Account,

¢ suspend the ability to make charges,

e cancel or suspend any feature on your Account.

s notify merchants that your Account has been
cancelled or suspended.

If we do any of these, you must still pay us for all
charges under.the terms of this Agreement. _.

We may do any of these things at our discretion, even

if you pay on time and your Account is not in default.

If your Account is cancelled, you must destroy all
cards,

We may agree to reinstate the Account after a

cancellation. If we do this, we may:

¢ reinstate any cards, including additional cards.

s charge you any applicable fees, including annual - - -
fees.

« charge you a fee for reinstating the Account.

About default

We may consider your Account to be in default if:

e you violate a provision of this Agreement,

s you give us false information,

« you file for bankruptcy,

s you default under another agreement you have
with us or an affiliate,

« you bhecome incapacitated or die, or

» we believe you are unable or unwilling to pay your
debts when due.

If we consider your Account in default, we may:

e suspend your ability to make charges,

o cancel or suspend any feature on your Account,

» cancel the Account and require you to pay the
Account balance immediately.

+ require you to pay more than your Minimum
Payment Due immediately.

Collection costs

You agree to pay all reasonable costs, including attarneys' fees, that we incur to collect amounts you owe or to
protect ourselves from loss, harm or risk relating to default.
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Credit reports You agree that we will obtain credit reports about you, investigate your ability to pay, and obtain information
about you from other sources including information to verify and re-verify your employment and income, And
you agree that we will use such information for any purposes (for example, marketing to you or evaluating you
for a new account), subject to applicable law.

You agree that we will give information about the Account to credit reporting agencies. We will tell a credit
reporting agency if you fail to comply with any term of this Agreement. This may have a negative impact on your
credit report.

if you believe information we have given to a credit reporting agency is incorrect, write to us at: American
Express Credit Bureau Unit, P.O. Box 981537, El Paso, TX 79998-1537. When you write to us, tell us the
specific information you believe is incorrect.
We send you notices through the U.S. mail (postage prepaid) or electronically using the information in our
records. Any notice we send you is deemed given when deposited in the U.S. mail or when sent electronically.
Additionally, we may send notices and information to Additional Cardmembers at their request.
We may contact you Servicing and Collections
If we need to contact you to service your account or to collect amounts you owe, you authorize us (and our
affiliates, agents and contractors, such as debt collection agencies and service providers) to contact you at
any phone number or email address you provide, from which you contact us, or at which we believe we can
reach you. We may contact you in any way, such as calling, texting, emailing, sending mobile application push
notiflcations or using any other method of communication permitted by law. We may contact you using an
automnated dialer or prerecorded messages. We may contact you on a mobile, wireless or similar device, even if
you are charged for it.
Call monitoring
We may monitor and record any calls between you and us.
About insurance products We or our affiliates may tell you about insurance and non-insurance products, services or features that
may have a fee. One of our affiliates may act on behalf of a provider of these praducts. The affiliate may be
compensated for this. The insurance products are not offered or sold by us or on our behalf, Our affiliates may
get additional compensation whan AMEX Assurance Company or another affiliate is the insurer or reinsurer,
Compensation may influence what products and providers we or our affiliates tell you about.

. We may share information about you with our affiliates so they can identify products that may interest you. We
may be compensated for this information.

Sending you notices

How we handle electronic When you pay us by check, you authorize us to If we do this, your payment may be deducted from
debits from your checking electronically deduct the amount from your bank or your baljk or other asset account on the same day
account other asset account. we receive your ch.eck. Also, you will not receive that
We may process the check electronically by cancelled check with your bank or asset account
i s e ey e e -e e =fPaNSMItENG to your financial institution: <= -~ e - -billing statement. . .. . o
: «_the.amount, : If.we.cannot. collect the funds electronlcally. We May. am.wame—e
. e e o the routing number, P . . _ Issue a draft against your bank or other asset account
- . . «_ the account number, and. . .. = : _ -forthe amount of the check. . . .

. -___the check serial number, — o =

: Cards jssued on your Account may be equapped to enable you to make tap and pay charges using contactless
Contactless Transactions technology. You can request Cards that are not equipped with this capability. Also, we may deactivate this
_ capability at any time,__ ______
Some federal agencies may accept the card under authonly of statute. When you or Addltlonal Cardmembers
make charges at these agencies, we collect certain charge information. That information may he put to
routine uses such as processing, billing and collections. It may also be aggregated for reporting, analysis and
marketing use. Other routine uses by agencies may be published in the Federal Register, ,
We have the right to add, modify or delete any benefit, service, or feature of the Account at our discretion.

We may sell, transfer or assign this Agreement and the Account. We may do so at any time without notifying
you, You may not sell, assign or transfer the Account or any of your obligations under this Agreement.

if you dispute a charge with a merchant, we may credit the Account for all or part of the disputed charge. If we
do so, you assign and transfer to us all rights and claims (excluding tort claims) against the merchant. You and
any Additional Cardmembers agree not to pursue any claim against the merchant for the credited amount, And
you and any Additional Gardmembers must cooperate with us if we decide to do so.

We may choose to delay enforcing or to not exercise rights under this Agreement. If we do this, we do not
waive our rights to exercise or enforce them on any other occasion.

Utah law and federal law govern this Agreement and the Account. They govern without regard to internal
principles of conflicts of law. We are lecated in Utah. We hold the Account in Utah, We entered into this
Agreement with you in Utah.

--8ervice charges not In excess of those permitted bylaw will be charged on the outstanding balances from --
month to manth. You may pay mare than the Minimum Payment Due, up to your entire outstanding balance, at
any time.

In accordance with the Revised Code of Washington Statutes, Section 63.14.167, you are not responsible for
payment of Interest charges that result solely from a merchant's failure to transmit to us within seven working
days a credit for goods or services accepted for return or forglven if you have notifled us of the merchant's
delay in posting such credit, or our failure to post such credit to your account within three working days of our
receipt of the credit,

Privacy Act of 1974 notlce

Changing the benefits
Assigning the Agreement

Assigning claims

We do not waive our rights

Governing law

""" Notice to Orégoti Residents”

Notice for residents of
Washington State
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Claims Resolution

Most customer concerns can be resolved by termination of the mediation. Either you or Notwithstanding any other provision and
calling our Customer Service Department at the we may terminate the mediation at any time. without waiving the right to appeal such
number listed on the back of your card. In the The submission or failure to submit a claim decision, if any portion of these Limitations on
event Customer Service is unable to resolve a to mediation will not affect your ar ourright fo Arbitration is deemed invalid or unenforceable,
complaint to your satisfaction, this section explains  elsct arbitration. then the entire Arbitration provision (other than
how claims can be resolved through mediation, Arbitration this sentence) will not apply.

arbitration or lifigation. It includes an arbitration You or we may elect to resolve any claim by Arbitration Procedures
pravisian. You may reject the arbitration individual arbitration. Claims are decided by a  Thig Arpitration provision is governed by

provision by sending us written notice within neutral arbitrator. : , ;
45 days after your first card purchase. See the FAA. The arbitrator will apply applicable

Your Right to Reject Arbitration below. If a_rbitration is chosen by any par_ty. sqb;;tantive law, st{atutes of limitations and

. . . neither you nor we will have the right to privileges. The arbitrator will not apply any
Far this section, you and us includes any litigate that claim in court or have a jury federal ar state rules of civil procedure or
corporate parents, subsidiarles, affiliates or trial on that claim. Further, you and we evidence in matters relating to evidence
related persons or entities. Claim means any will not have the right to participate in a or discovery. Subject to the Limitations on
current or future clatm, dispute or controversy representative capacity or as amemberof  Arbitrafion, the arbitrator may otherwise award
relating to your Account(s), t}ns Agreement, or any class pertaining to any claim subject any relief available in court. You and we agree
any agreement or relationship you have or had to arbitration. Arbitration procedures are that the arbitration will be confidential. You and
with us, except for t'he \_.ralldlty. gnforceabfllty generally simpler than the rules that apply we agree that we will not disclose the content
or scope of ttje Arbl_tra}non prowsjop_. Cfal{" in court, and discovery is more limited. The  of the arbitration proceeding or its outcome
includes bE‘t is not I'm't‘fd to: (1) |n.|t|al claims, arbitrator's authority is limited to claims to anyone, but you or we may notify any
counterclaims, crossclaims and third-party claims;  patween you and us alene. Claims may not  govermnment authority of the claim as permitted
(2) claims based upon contract, tort, fraud, statute,  pe joined or consolidated unless you and or required by law.
regulation, common law and equity; (3) claims we agree in writing. An arbitration award If your claim is for $10,000 or less, you
by or against any third party using or providing and any judgment confirming it will apply may choose whether the arbitration will be
any product, service or I:feneﬁt in cgnnectlon with only to the specific case and cannot he conduated solely on the basis of documents
any account; and (4) claims that arise from or used in any other case except to enforce (ivough a lolaphonic hoaring, or by an in. s
relate to (a)'any_account created under any of the award. The arbitrator's decisions are person hearing. At any pa rty"s request, the
the agreements, or any balances on any such as enforceable as any court order and are arbitrator will pr'ovide a brief written ex;:nlanation
account, (b) advertisements, promotions or subject to very limited review by a court. of the award. The arbitrator's award will ba
statements related to any accounts, goods or Except as set forth below, the arbitrator's  finl and binding, subject to each party’s right
ser\nces'ﬁnanced under any acco.unts or terms decision will be final and binding. Other to appeal as stafed in this seation and/or
of financing, (¢) benefits and services related rights you or we would have in court may to challenge or appeal an arbitration award
to card membership (including fee-based or also not be available In arbitration, J Pp

" T e e programs, enralinient Services and pursuant to the FAA.-To-iniliate an appeal, a - -~ - -- -

I - e DML ALIRG Arbitration party.must notify.the.arbitration.otganization . e
rewards-programs)-and-{d) your-application for
prog )y (d)y PP Before beginning arbitration, you or we must and all parties in wriling within 35 days

-- -any-account. You may not sell, assign. ortransferag - el TE e Al et U

laim. * . first send a.claim notice. Claims will be referred  after the arbitrator's.award is issued, The .
— to.either JAMS.or.AAA, . as selected by.the... —......arbitration organization will appoint a three- ... ... .
_ . Sending a Claim Notice party electing arbitration. Claims will be . arbitrator panel to decide anew, by majority . . .
i ‘Before beginning a lawsuit, mediation or resolved pursuant to this Arbitration provision vote based on written submissians, any aspect _

“_arbilralion, you and we agree fosendawrilten  andthe selected organization's rules in effect  of the dacision objected to. The appealwill. -
notice {a cfaim notice) to each party against when the claim is filed, except where those otherwise proceed pursuant to the arbitration
whom a claim is asserted, in order to provide rules conflict with this Agreement. If we choose  organization’s appellate rules. Judgment
an opportunity to resolve the cfaim informally or the organization, you may select the other upon any award may be entered in any court
through mediation. Go to americanexpress.com/  yihin 30 days after receiving noice of our having jurisdiction. At your election, arbitration
claim for & sample’ claim notice. The claim fotice  “gelaation, Contact JAMS or AAA to begin an hearings will take place in the federal judicial
must describe the claim and state the spedific arbitration or for other infarmation, Claims district of your residence.
relief demanded. Notice to you may be provided also may be referred to anather arbitration Arbitration Fees and Costs
by your blIIlng statement or_sent to your billing . .. organization if you and we agree in writing or You wiill be resoonsible for paving vour shafe

dress. Notice to us must include your name ; ; ; p o paying yo
ad . ' fo an arbifrator appointed pursuant to section 5 tpo g
dd and Account number and be sent to HHY of any arbitration fees (including filing,

adcress : of the Federal Arbitration Act, 9 U.S.C. §§ 1-16  gqministrative, hearing or other fees), but only
American Express ADR cfo CT Corporation (FAA). ! '

up to the amount of the filing fees you would
We will not elect arbitration for any claim you have incurred if you had brought a claim in

file in small claims court, so long as the claimis  court. We will be responsible for any additional
individual and pending only in that court. You or  arbitration fees. At your written request, we

System, 111 8th Ave., NY, NY 10011, If the claim
proceeds to arbitration, the amount of any relief
demanded in a claim notice will not be disclosed
to the arbitrator until after the arbitrator rules.

L we may otherwise elect to arbitrate any claim will consider in good faith making a temporary
Me—d'at,Af’ . . at any time unless it has been filed In court advance of your share of any arbitration fees,
In mediation, a neutral mediator helps parties and trial has begun or final judgment has been  or paying for the reasonable fees of an expert
resolve a claim. The mediator does not decide the  gnigred, Either you or we may delay enforcing  appointed by the arbitrator for good cause.
claim but helps parties reach agresment. or not exercise rights under this Arbitration Additional Arbitration Awards
Before beginning mediation, you or we must first provision, including the right to arbitrate a If the arbitrator rules in your favor for an
send a claim notice. Within 30 days after sending  claim, without waiving the right to exercise or amount greater than any final offer we made
or receiving a claim notice, you or we may submit  enforce those rights. before the final hearing in arbitration, the
the claim to JAMS (1-800-352-5267, jamsadr.com) | jmitations on Arbitration arbitrator's award will include: (1) any money to
orthe American Arbitration Association ("AAA") If either party elects to resoive a claim by which you are entitled, but in no case less than
(1-800-778-7879, adr.org) for mediation. We wil arbitration, that claim will be arbitrated $5,000; and (2) any reasonable attomeys' fees,
pay the fees of the mediator. on an individual basis. There will be costs and expert and other witness fees.

All mediation-related communications are no right or authority for any claims to Your Right to Reject Arbitration
confidential, inadmissible in court and not subject be arbitrated on a class action basis or You may reject this Arbitration provision by

to discovery. on bases involving claims brought In a sending a written rejection notice to us at:
All applicable statutes of limitation will be tolled purported representative capacity on behalf  zmerican Express, P.O. Box 981556, El Paso,

from the date you or we send the claim notice until  ©f the general public, other cardmembers or Ty 79998, Go to americanexpress.com/reject
other persons similarly situated.
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for a sample rejection nctice. Your rejection notice
must be mailed within 45 days after your first card
purchase. Your rejection notice must state that you
refect the Arbitration provision and include your
name, address, Account number and personal
signature. No one else may sign the rejection
notice. If your rejection notice complies with these
requirements, this Arbitration provision and any
other arbitration provisions in the cardmember
agreements for any other currently open American
Express accounts you have will not apply to you,
except for Corporate Card accounts and any

claims subject to pending litigation or arbitration

at the lime you send your rejection notice.
Rejection of this Arbitration provision will not
affect your other rights or responsibilities
under this Claims Resolution section or the
Agreement. Rejecting this Arbitration provision
will not affect your ability to use your card or
any other benefit, product or service you may
have with your Account,

Continuation
This section will survive termination of your
Account, voluntary payment of your Account

balance, any legal proceeding to collect a debt,
any bankruptcy and any sale of your Account(in
the case of a sale, its terms will apply to the
buyer of your Account). If any portion of this
Claims Resolution section, except as otherwise
provided in the Limitations oh Arbitration
subsection, is deemed invalid ar unenforceable,
it will not invalidate the remaining portions of
this Claims Resolution section,

AMERICAN
EXPHESS

Billing Dispute Procedure

What To Do If You Find a Mistake on Your
" Statement ' s
If you think there is an error on your statement,
write to us at:
American Express - .
PO Box 981535
El Paso TX 79998-1535
In your letter, give us the following information:
o Account information: Your name and account
number.
e Doalfar amount: The dollar amount of the
suspected error.
e« Description of problem: If you think there is an
error on your bill, describe what you believe is
wrong and why you believe it is a mistake.

You must contact us:

e Within 60 days after the error appeared on your
statement.

« Atleast 2 business days hefore an automated
payment is scheduled, if you want to stop
payment on the amount you think is wrong.

You must notify us of any potential errors in

writing. You may call us, but if you do we are not

required to investigate any potential errors and
you may have to pay the amount in question.

What Will Happen After We Recelve Your
Letter ="~ °
When we receive your letter, we will do two

things:

1. Within 30 days of receiving your letter, we.

will tell you that we recelved your letter, We
will also tell you if we have already corrected
the error.

2. We will investigate your inquiry and will

either correct the error or explain to you why
we believe the bill is correct.

While we investigate whether or not there has
been an error:

We will not try to collect the amount in
quéstion, nar report yoll as delingient on”
that amount.

The charge in question may remain on your
statement, and we may continue to charge
you interest on that amount.

While you do not have to pay the amount
in question, you are responsible for the
remainder of your balance.

We can apply any unpaid amount against
your credit |imit.

After we finish our investigation, one of two

things will happen: e

s |f we made a mistake: You will not have to
pay the amount in question or any interest or
other fees related to that amount. -

e [fwe do nof belisve there was a mistake:
You will have to pay the amount in question,
along with applicable interest and fees. We
will send you a statement of the amount you
owe and the date payment is due. We may
then report you as delinquent if you do not
pay the amount we think you owe.

If you receive our explanation but still believe
your bill is wrang, you must write to us within
10 days telling us that you still refuse to pay. If
you do so, we will not report you as delinquent
without also reporting that you are questioning
your bill. We will tell you the name of anyone
to whom we reported you as delinquent, and
we will Jet those organizations know when the
matter has been settled between us.
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Your Agreement for Transferring Funds Electronically

This EFT Agreement is between American
Express Travel Related Services Company,

Inc. and you, once you enroll in an Electronic
Funds Transfer Service of ours (service) such as
AutoPay, Pay By Computer, or Pay By Phone.
This replaces any previous agreement you may
have with us for the services.

Words we use in this agreement

In this EFT Agreement, you and your mean,

in addition to the Basic Cardmember, any
Additional Cardmembers who have enralled in
the service. We, our, and us mean American
Express Travel Related Services Company,
Inc. Your card account means the American
Express card account. Your bank is the bank,
securittes firm, or other financial institution that
helds your bank account. Your bank account
is the bank account you use to pay for any
transactions you make through the service.
Withdraw or withdrawal means an electronic
debit or deduction of funds from your bank
account, Our business days are Monday through
Friday, excluding holidays.

AutoPay, Pay By Computer, Pay By Phone
With these services, you can initiate electronic
payments to your card account. When you do
so, you allow us or our agent to draw a check
on or initiate an automated clearing house
{ACH) withdrawal from your bank account in the
amount you authorize.

If your bank returns & check or ACH withdrawal
unpaid the first time we submit it for payment,

money in your bank account {plus your
maximum overdraft line of credit, if applicable).

Call anytime at 1-800-528-4800 (or
1-336-393-1111 collect, if not in the U.S.). You
may also wiite to us at American Express,
Electronic Funds Services, P.O. Box 981532, El
Paso, TX 79998-1532.

Improper transactions or payments

If we do not complete a transfer to or from your
bank account on time or in the correct amount,
according to this EFT Agreement, we will be
liable for your losses or damages.

There are some exceptions. We are not liable:

« if, through no fault of ours, you do not have
enough money in your bank account;

o if the transfer would go over the credit limit
on any overdraft line you may have;

o if the funds In your bank account
were subject to legal procass or cther
encumbrance that restricted the transaction;

« if circumstances beyond our control (such
as fire or flood) prevented the transaction,
despite our reasonable precautions; or

o [f the terminal or system was not working
properly and you knew about the breakdown
when you started the transfer.

Privacy

We will disclose infarmation to third partles

about your transactions:

« when necessary for completing transactions;

o to comply with government agency or court
orders; or

e as stated in our anacy Notlce whlch covers

we 'may cancel your right to use the-service:

wmmusmenYoUrbank-may.charge you. a-fee.if-this happens.—.---,

- How to contact us about the services - -

You can‘call us at 1:800-IPAY-AXP for Pay By -

your use of the services.” -

" You may choose to stop usmgj any service. If you

account for the amount you question.

We will tell you the resulls within 3 business
days after completing our investigafion. If we
decide that there was no error, we will send you
a written explanation. You may ask for copies of
the documents that we used In our investigation.
If we have credited your bank account and find
no error, we will tell you when we will withdraw
that amount from your bank account again. You
authorize us to withdraw this amount from your
bank account. If your bank account does not
have enough funds to cover this withdrawal, we
can charge the amount to your card account or
collect the amount from you. If this happens, we
may cancel your right to use a service.

We may end the services

We may extend or limit the services at any
location without telling you ahead of time. Also,
we may stop a service at any time.

We may cancel your participation in a service at
any time. If we do, we will write to you, but we
may not send you the notice until after we cancel.
Also, we may refuse to authorize a transaction at
our discretion.

We will end or suspend use of a service if:

s you do not use it for 18 months in a row,

o your card account is in defaulit,

e your card account is cancelled or suspended,

« you cancel the authorization you gave your
bank o pay for any transactions you make
through the service, or

¢ your bank account is closed to withdrawals by
usorouragents. . ...

T Arbifration

" The Arbitration section, in Part 2 of the
" Cardmember Agreement, applies to this EFT

Phore questions, &t 1-800-528-2122f6F P&y BY
Computer queéstions, and at 1-800-528-4800 for

AutoPay questions.-You may also writetous at - -

American Express, Electranic Funds Services,
P.O. Box 981531, El Paso, TX 79898-1531.

How to stop Au-toPay payments
The following terms do not apply to certain

" AUtdPay programs and options where a

business bank account is used for the
{ransaction; and the specific terms and
conditions.of those programs and options will.
define any applicable notice and cancelation
terms:

(1) If you have told us to make AutoPay
payments from your bank account, you can stop
any of these payments by calling us at
1-800-227-4669 or wiiting to American Express,
Electronic Funds Services, P.O. Box 981540, El
Paso, TX 79998-1540 in ime for us to receive
your request at least 2 business days before the

- payment is' scheduled to be made”

(2) We will tell you, at least 10 days before each
payment, when it will be made and how much it
will be.

(3) If we receive your request to stop one of
these payments at least 2 business days before
the payment is scheduled to be made and we
do not stop it, we will be liable for your losses ar
damages.

Unauthorized transactions

Tell us AT ONCE if you believe that a transaction
has been made without your permission using
yaur card or information about your card
account. Calling is the best way of keeping your
possible losses down. You could lose all the

Agreement and the services.

In case of errors or questions

If you think your statement or receipt is wrong, .

or if you need more information about a

transaction on your statement or receipt, call

or write us as soon as you can, We must hear

from you no later than 60 days after we sent the

FIRST statement on which the problem or error

appeared. If you do not contact us because of

certain circumstances (such as you are in the
hospital), we may-extend the 60-day period for

a reasonable time, When you contact us:

o tell us your name and account number.

» describe the error or the transaction you are
unsure about. Explain as clearly as you can
why you believe it is an error or why you
need more infarmation.

« teli us the amount of the suspected error.

If you tell us orally, we may reqguire that you
send us your complaint ar questian in wiiting

‘within 10"business days after you called Us.

Within 10 business days after we hear from

you we will determine whether an error has
occurred. We will correct any error promptly,
However, if we need more time, we may take
up to 45 calendar days to investigate. If we

do take more tirme, we will credit your bank
account within 10 business days for the amount
you think is in error so that you will have use of
the funds during the time it takes to complete
our investigation.

If we ask you to put your complaint or question
in writing and we do not recelve it within 10
business days, we may not credit your bank

do, you mustWwrite 16 Us af American Express,

" Electronic Funds Services, P.O. Box 881531, El

_Paso, TX 79998-1531.

_Assignment . .
We may assign this EFT Agreement to a
subsidiary or affiliate at any time. . __

Note for Massachusetts re31dents
General diselosure statement: Any )
documentation given to you which shows that
an electronic funds transfer was made will be
admissible as evidence of that transfer and will
constitute prima facle proof that the transfer was
made.

Except as explained in this EFT Agreement if
you initiate an electronic funds transfer from your
bank account, you cannot stop payment of the
transfer.

Unless otherwise provided in
this EFT Agreement, you may not
stop payment of electronic funds
transfers. Therefore, do hot use

electronic transfers for purchases or
service unless you are satisfied that
you will not need to stop payment.

Disclosure of bank account information

to third parties: If you give us your written
authorization to disclose information about you,
your bank account, or the transactions that

you make to any person, that authorization will
automatically expire 45 days after we receive it.

Optional limit on obtaining cash: You can

ask us to limit the total amount of cash that you
may get fram ATMs in a single day to $50. if you
choose this option, we will take all reasonable
steps to comply with your request.
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Blue Business®** Plus Credit Card p.1/5
ABERICAN FRANK TUFANO '

EXBRESS  FRANK TUFANO Customer Care:  1-800-521-6121
Closing Date 09/07/25  Next Closing Date 10/08/25 TTY: Use Refay 711
Account Ending 3006 Website: americanexpress.com
Membership Rewards® Points
New Balance $47356 Available and Pending as of 07/31/25
thi 20,391
Minimum Payment Due $140'00 For up to date point balance and full pro’gram
Includes the past due amount of $105.00 details, visit membershiprewards.com
Payment Due Date 10/02/25 Account Summary
Previous Balance $473.56
Late Payment Warning: If we do not receive your Minimura Payment Due by Payments/Credits -$0.00
the Payment Due Date of 10/02/25, you may have to pay a late fee of up to New Charges +$0.00
$39.00 and your APRs may be increased to the Penalty APR of 29.99%. Fees +$0.00
Interest Ch d +%0.00
Minimum Payment Warning: If you make only the minimum payment each period, rierest Lharge $
you will pay more in interest and it will take you longer to pay off your balance. For
example:
If you make no additional You will pay off the balance | And you will pay an New Balance $473.56
charges and each month shown on this statement in estimated total of... Minimum Payment Due $140.00
YOu pay... about...
Credit Limit $700.00
Cnly the
Minimum Payment Due 13 months $535 J
If you would like information about credit counseling services, call 1-888-733-4139. Days in Billing Period: 30
See page 2 for important information about your account.
... .../ Youraccountis past due. O
. Please refer to the IMPORTANT NOTICES section., . . - )
o @ '[hi.s,statementjs for in,f.oFr_n-,ation pur—poses_oi:lly. This is_n_c;t_é'i)ﬁl—:—“ o e
Please contact your collections agency for account information. . .
_ . Disregard the Minimum Payment Due, your accountis in defaultand . .. . .
the balance is due in full,
(i) Please note, your spending limit is $2,000.00. You have spent $473.56.
J Please fold on the perforation below, detach and return with your payment &
Payment Coupan Pay by Computer (. Pay by Phone Account Ending 3006
Do not staple or use paper clips americanexpress.com/ 1-800-472-9297 -
business Enter 15 digit account # on all payments.
Make check payable to American Express.
FRANK TUFANO Payment Due Date
FRANK TUFANO 10/02/25
25 DUNDAFF ST New Balance
CARBONDALE PA 18407-1820 $473.56
Minimum Payment Due
$140.00
B THRE T BT E U I R D R TR R |
See reverse side for instructions AMERICAN EXPRESS $ .
on how to update your addressl PO BOX 6031 Amount Enclosed

phone number, or email. CAROL STREAM IL 60197-6031



FRANK TUFANO Account Ending 3006 p.2/5

Payments: Your payment must be sent to the payment address shown on  particular rate is required by law. The conversion rate we use Is no more
your statement and must be received by 5 p.m. local time at that addressto  than the highest official rate published by a government agency or the
be credited as of the day it is received. Payments we receive after 5p.m.will  highest interbank rate we identify from customary banking sources on the
not be credited to your Account until the next day, Payments must also: (1}  conversion date or the prier business day. This rate may differ from rates in
include the remittance coupon from your statement; (2) be made with a  effect on the date of your charge. Charges converted by establishments
single check drawn on a US bank and payable in US dollars, or with a  (such as airlines) will be billed at the rates such establishments use.
negotiable instrument payable in US dollars and clearable through the US  Credit Balance: A credit balance (designated CR) shown on this statement
banking system; and (3) include your Account number, If your payment  represents money owed to you. If within the six-month period following
does not meet all of the above requirements, crediting may be delayed and  the date of the first statement indicating the credit balance you do not
you may incur [ate payment fees and additional interest charges. Electronic  request a refund or charge enough to use up the credit balance, we will
payments must be made through an electronic payment method payable  send you a check for the credit balance within 30 days if the amount is
in US dollars and clearable through the US banking system. Please do not  $1.00 or more,

send post-dated checks as they will be deposited upon receipt. Any  Credit Reporting: We may report information about your Account to credit
restrictive language on a payment we accept will have no effect on us  bureaus. Late payments, missed payments, or other defaults on your
without our express prior written approval. We will re-present to your  Account may be reflected in your credit report.

financial institution any payment that is returned unpaid. Billing Dispute Procedures

Permission for Electronic Withdrawal: (1) When you send a check for  What Te Do [f You Think You Find A Mistake On Your Statement

payment, you give us permission to electrenically withdraw your payment  If you think there is an error on your statement, write to us at:

from your deposit ar other asset account. We will process checks  American Express, PO Box 981535, El Paso TX 79998-1535

electronically by transmitting the amount of the check, routing number,  Inyourletter, give us the following information:

account number and check serial number to your financial institution, - Account information: Your name and account number.
unless the check is not processable electronically or a less costly processis - Dollar amount: The dollar amount of the suspected error.
available, When we process your check electronically, your payment may - Description of Problem: Describe what you believe is wrong and why you

he withdrawn from your deposit or other asset account assoon asthesame  believe itis a mistake.
day we receive your check, and you will not receive that cancelled check  You must contact us:
with your financial account statement. If we cannot collect the funds - Within 60 days after the efror appeared on your statement.
electronically we may issue a draft against your deposit or other asset - At least 2 business days before an automated payment is scheduled, if you
account for the amount of the check. (2) By using Pay By Computer, Pay By~ want to stop payment on the amount you think is wrong.
Phone or any ather electronic payment service of ours, you give us  You'must notify us of any potential efrars in writing, You may call us, but if
permission to electronically withdraw funds from the deposit or other asset  you do we may not follow these procedures and you may have to pay the
account you specify in the amount you request. Payments using such  amount in question.
services of ours received after 8:00 p. m. MST may not be credited untll the  What Will Happen After We Receive Your Letter
next day. When we receive your letter, we will do two things:
How We Calculate Your Balance: We use the Average Daily Balance (ADB) 1. Within 30 days of receiving your letter, we will tell you that we recelved
method {including new transactions) to calculate the halance on whichwe  your letter. We will also tell you if we have already corrected the error.
charge interest on your Account. Call the Customer Care number on page3 2. We will investigate your inquiry and will either correct the error or
for mare information about this balance computation method and how  explain to you why we believe the bill is correct.
resulting interest charges are determined, The method we use to calculate  While we investigate whether or not there has been an error:
the ADB and interest results in daily compounding of interest. ~We will not try to collect the amount in question.
- ---Paying Interest: Your due date is-at least 25 days after-the Closing Date-of- - -~The charge in question may remain on your statement, and we may - ~-- -~~~ oo oo
.each billing period, We will not charge you interest on your purchases If __continue to charge you interest on that amount.
“you pay the New Balance by the due date each month. We will charge you - While yau do not have to pay the amount in questlon, you are respon51bie
- -interest on balance transfers {unless otherwise disclosed) beginning onthe  for the remainder of your balance: - .- -

transaction date. You can aveid paying interest on the Amount Above the - We can apply any unpaid amount against your credit limit.

e —Credit Limit by paying your Minimum Payment'Due before the closing date--—~After we finish our investigation; one of two things will happen; ==+ - et womemnasmvesor
of the month in.which it is due. See.your Cardmember Agreement for. - If we made a mistake: You will not have to pay the amountin questionor - - . - .. .
further details. any interest or other fees related to that amount.

Foreign Cufrency Charges: |f you make a Charge Il a foreign currency, we - IfWe do riot bélieve there was a mistake? You will have to pay the amount
" will Convert it into US dollars on the dateé'We or our agents process it We  in question, along with applicable interést and fees, We'willSendyoua ™™ 7~ =~ 7 7
will charge a fee of 2.70% of the converted US dollar amount. We will  statement of the amaunt you owe and the date payment is due. We may

chodse a cohversion Fate that is acceptablé to us for that date, unless @ report'you as delinquent if you do not pay the amount we think you owe:

Pay Your Bill with AutoPay
Deduct your payment from your bank
_| account automatically gach mopth.

- Avoid late fees

- Save time

Change of Address, phone number, email

. . . Visit americanexpress.com/autopay
- Online at www.americanexpress.com/updatecontactinfo today to enroll.

- Via mobile device
- Voice automated: call the number on the back of your card
- For name, company name, and foreign address or phone changes, please call Customer Care

\ /

Please do not add any written communication or address change on this stub For information on how we protect your

privacy and to set your communication
and privacy choices, please visit
www,americanexpress,com/privacy.



Blue Business®" Plus Credit Card p.3/5
Pverican] FRANK TUFANO
EXBRESS FRANK TUFANO

Closing Date 09/07/25 Account Ending 3006
[ — \
Customer Care & Billing Inquiries 1-800-521-6121 . .
(. International Collect 1-623-49 719 Website: americanexpress.com
Cash Advance at ATMs Iinquiries 1-800-CASH-NOW
Large Print & Braille Statements 1-800-521-6121 Customer Care Payments

&Billing Inquiries PO BOX 6031
P.O. BOX 981535 CAROL STREAM IL

EL PASO, TX 60197-6031
79958-1535
Hearing Impaired
Online chat at americanexpress.com or use Relay dial 711 and 1-800-521-6121
[ Fees
Amount
Total Fees for this Period $0.00
Interest Charged
Amount
Total Interest Charged for this Period $0.00

About Trailing Interest
You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. This is called
" "trailing interest”. Trailing interest’is the interest charged when; for‘examiple, youdidn't pay your previous balance™in“full” When'that ~~—— "~
--—--—-happens, we-charge interest-from-the-first-day-of-the billing-period-until we receive your-payment-in full-You can avoid-paying-interest«—-—-»—--w—-—--m
- .on purchases by paying. your balance in full and on time each month Please see the "When we charge |nterest sub-section in your.
Cardmember Agreement for detalls . - oL e

N 25 Fees and Interest Totals Yearto-Date == . == -~ .~ _ . B
. Amount
Total Fees in 2025 $79.17
Total Interest in 2025 T ' $171.69
J - .
rlnterest Charge Calculation
Your Annual Parcentage Rate (APR) is the annual interest rate on your account.
Variable APRs will not exceed 29.99%.

Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge

Purchases =~ ’ ’ i B T 2749% () ) " %000 " ’ "$000° i
Total $0.00

(v) Variable Rate




FRANK TUFANO

Account Ending 3006

p. 45




FRANK TUFANO p.5/5
m;;u;:gs FRANK TUFANO Closing Date 09/07/25 Account Ending 3006

IMPORTANT NOTICES

EFT Error Resolution Notice

In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By
Phone questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay
questions. You may also write us at American Express, Electronic Funds Services, P.O. Box 981531, Ei Paso TX
79998-1531, or contact us online at www.americanexpress.com/inguirycenter as soon as you can, if you think your
statement or receipt is wrong or if you need more information about a transfer on the statement or receipt. We must
hear frog1 you no later than 60 days after we sent you the FIRST statement on which the error ar problem
appeared.
1. Tell us your name and account numbher (if any).
2. Describe the error ar the transfer you are unsure about, and explain as clearly as you can why you believe
it is an error or why you need more information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation.

End of Important Notices.
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SimplyCash® Plus Card

Cardmember Agreement: Part 1 of 2 As of: 09/18/2019

Company Name: FRANKIE'S FREE RANGE

Cardmember Name: FRANK TUFANO

Credit Limit: $2,000

Rates and Fees Table

Account Ending In: 1009

Issuer: American Express National Bank

:!nterest Rates

Annual Percentage Rate
{APR) for Purchases Up to
the Credit Limit

0.00% introductory APR through your billing periad that ends in March, 2020.

After that, your APR will be 271.24% (Prime Rate + 15.99%). This APR will vary
based on the Prime Rate.

Penalty APR and When it
Applies

29.99% (Prime Rate + 25.99%)
This APR will vary based on the Prime Rate.

This APR will apply to all balances on your account if you:
1) make a payment that is returned
2) make 2 late payments in 12 months; or

3} do not make the Minimum Payment due by the closing date of the billing period in
which it is due.

How Long Will the Penalty APR Apply? If the penalty APR is applied for any of these
reasons, it will apply, subject to applicable law, for at least 12 billing periods in a row.

In addition, the penalty APR will continue to apply until after you have made timely
payments with no returned payments for 12 billing periods in a row.

The Penalty APR may apply to the Amount Above the Credit Limit. See When we charge
interest in Part 2 of the Cardmember Agreement for information on Interest Charged If
You Do Not Pay Your Minimum Payment Due.

_| Paying Interest

Your due date is at least 25 days after the close of each billing period. We will not charge

jFees

- | Annual Membership Fee . ...

we-charge-interest.in.Rart .2.of the.Cardmember Agreement.

None . e -

Transaction Fees
« Foreign Transaction

-2-.:7_6/-0.01: each tran_éactfbn after conversion to US dollérs.

.| Penalty Fees .

+ Late Payment

* Returned Payment

| ~Overlimit-  —- -~~~ -

- | Up to $39.

$39.
| None T R . S e e _- -

How we calculate interest: We use the Average Daily Balance method (including new transactions). See the How we

calculate inferest section in Part 2.

Loss of Introductory APR: If a penalty APR applies to your account for any reason we will end any introductory APRs

and a penalty APR will apply to your Account.

1066021 1065934 Page 1of4

you interest on purchases If you pay your entire balance by the due date each month. If you |
pay thé Minifriam Payment Dué by thé Closing Date of the billing period in whichitis due™ |~
| eachmonth, we will nat cHarge interest on thé AmMsiint Above the Crédit Limit. See When..




How Rates and Fees Work

Calculating
APRs and DPRs

The Annual Percentage Rate (APR) for variable rates is determined by adding an amount (margm) to
the Prime Rate (see Defermining the Prime Rale in Part 2). The Daily Periodic Rate (DF‘R) is 1/365th of]
the APR, rounded to one ten-thousandth of a percentage point.

Rate Description Prime + Margin APR DPR
Introductory Purchase n/a 0.00% 0.0000%
Purchase Prime + 15.99% 21.24% 0.0582%
Penalty Prime + 25.99%" 29.99% 0.0822%

*The variable penalty APR will not exceed 29.99%

‘When the penalty APR will
apply

The penalty APR applies to all balances on your account if ;
- you do not pay at least the Minimum Payment Due by the Closing Date of the billing period in
which it is due;
+ you do net pay at least the Minimum Payment Due by the Payment Due Date 2 times in 12 billing
periods; or
+ your payment is returned by your bank.
See When we charge interest in Part 2 of the Cardmember Agreement for information on Inferest
Charged If You Do Not Pay Your Minimum Payment Due.

How long the penalty APR
will apply

We add fees to a purchase balance, unless we tell you otherwise.

The penalty APR will centinue to apply until after you have made timely payments with no returned
payments for 12 billing periods in a row,

Annual Membership

This fee is on the Rates and Fees Table on page 1 of Part 1.

Late Payment -

- | Up to $39. If we do not receive the Minimum-Payment Due by its Payment Due Date, the fee is $39.

However, the late fee will not exceed the Minimum Payment Due. Paying late may also resultin a
penalty APR. See When the penalty APR will apply above.

Returned Payment

$39 if your payment is returned unpaid the first time we present it to your bank. A returned payment
may also result in a penalty APR. See When the penalfy APR will apply above.

Returned Check—————

-unpaid-We-will -also-charge-you»the-unpaid-amount.

$38:f you useyour card to-cash a-check-at one-of our approved locations and the checkis returned -——

Overlimit -~ - 7.7 =~

None~~ LT [ - R L

: Forelgn nTransactlon

2.7%-of the- converted U S dollar amotnt; ThlS feeis a- f‘ nance charge -See-Part-2 for—Convertmg«-mm- -

charges made in a foreign currency. - - -

Part 1 Part 2 and any supplements or arnendments make - up your Cardmember Agreement

1066021 1065934 Page 2of4



Supplement to the Cardmember Agreement

How Your Reward Program Works

SimplyCash®Plus
How you earn a rebate You will receive a rebate for eligible purchases (7) U.S. purchases for advertising in select
on your American Express SimplyCash® Plus media, or (8) computer hardware, software,
Business Credit Card (Card Account). The rebate  and cloud computing purchases in the U.S.
you receive is based on a percentage of the made from select providers. (The current list
eligible purchases you make during each hilling of select computer hardware, software, and
period and will be automatically credited to your cloud computing providers is available at:
account as a statement credit. The rebate will americanexpress.com/rewards-info.} For
appear on the second billing statement after the more details on these categories including
billing statement with the eligible purchases. You  important terms and limitations, please visit
will not receive the rebate if your Card accountis ~ americanexpress.comirewards-info.
cancelled or in default at the time of fulfillment. Category Selection
Rehate Percentages You may select your 3% rebate category from
A robate year is January 1st - December 31st, For  he list described above within the first two
each rebate year, you will receive a rebate of: months of Card Membership. Thereafter, you
. 5% on your first $50,000 (1% thereafter) of can cl?ange your sel_ectlon during the annual
combined eligible purchases made on or at: selection period, which runs from December 1st
. monthly wireless telephone services to January 31st each year. You can only change
purchased directly from wireless telephone ~ YoUr category once annually. You can make your
service providers in the U.S. (purchases of ~ category selection by either calling the number
hardware and equipment, and purchases an the back of your Card or going to open.com/
- - " frém third parties and resellérs, aré simplycashplus. Once you make your selection,
excluded) it will be applied starting on the day on which
. office supply stores located in the U.S. you make your selection. If you do not make a
(office supplies purchased at other retail selection during the initial enroliment period, you
stores are excluded); will receive your 3% rebate on purchases at U.S.
e e = et e es 3% -ONYOU first-$50;000+(1 % thereafter) of -~ -gas stations. If you do not.change your-election — — - ...
eligible-purchases made.in-the-category-that - during the.annual selection.period, your.category..e..—
e e . - _.. -.youselect(see below formore.on the available  will remain the same as the previous.year. Only.... . .
' e =T -catagories and how to make your selection); - - HiéBasié Card Member of“Authorized Accodnt - - -+ °
- - LT a]|'6fher.e]|§i5[e purchases. - Méanager with Full Actess may make theselection
T T o " T El-i_‘i‘blgl;uull";r;a-s;;i_ - s s T a'nﬁdrthéif's’élé&tiéﬁ'i&iiil apply to purchases made ™~ '
. S, | YELULEIRess . - .7 7. byall Card Members om'the account. | _ .
Eligible purchases are purchases for goots T
.. . and services minus returns and other credits, - Category Disclosure: ) .
Eligible purchases do NOT include: fees or Merchants are typically assigned codes and:

) ) - interest charges, purchases of traveler's checks,  categorized based on whatthey primarily sell.
purchases or reloading of prepaid cards, or A purchase will not receive a higher percentage _
purchases of any cash equivalents. Additional rebate if the merchant's code is not eligible.

- . ... termsand restrictions apply. . Purchases made through a third-party payment
Available Catedories account or on an online markefpiace (with multiple
Y o retailers) will not receive a higher percentage
ou may select your 3% rebate category fromthe  rapate. A purchase may not receive a higher
following eight categorles: (1) airfare purchased percentage rebate if the merchant submits the
directly from airlines, (2) hotel stays (excluding purchase using a mobile or wireless card reader or
timeshares, bapquets and events), (_3) pyrchases if you use a mobile or digital wallet.
from select major car rental companies listed
at- americanexpress.com/rewards-info, (4)
—_— _purchases at U8, gas stations, (5) purchasesat. . ._ . . .. e e e e e o
U.S. restaurants, (6) U.S. purchases for shipping,
How you will get your You will receive your rebate as a statement credit. The rebate will appear on the second billing
rebate statement after the billing statement on which the eligible purchases appear.
When you will forfeit your  [f the Minimum Payment Due is not paid by the You will forfeit your rebate if your Card Account is
rebate Closing Date of the billing period in which It is cancelled before we issue the credit,
due, you will forfeit the rebate received during that
billing period.
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Other things you should
know ahout this program

You may forfeit some or all of the rebate you have
received for items that are not purchased for use
or consumption by the Company in its ordinary
course of business.

We may change the terms of this program at our
discretion.

If you violate or abuse this program, you may
forfeit the rebate.

If there is a dispute with any of your eligible
purchases, the amount of that eligible purchase
will not count toward your rebate until the dispute
is resolved.

If a credit to your Card Account places your annual
eligible purchases in a negative status, the rebate
on your billing statement will show a zero balance.
The statement will show a zero balance untii

you accumulate eligible purchases equal to the
negative balance,

Page 4 of 4



27900
Detail of Changes to Your Cardmember Agreement

This notice amends your American Express Cardmember Agreement {" Agreement™) as described below. Any terms in
the Cardmember Agreement confiicting with this change are completely replaced. Terms not changed by this notice
continue to apply. If you have any questions, please call the number on the back of your Card.

Effective Immediately, the Claims Resclution section in Part 2 of the Cardmember Agreement is amended as follows:

Mediation

The seventh sentence is deleted and replaced with: All applicable statutes of limitation will be tolled from the date you or
we send the claim notice until termination of the mediation.

Arbitration

The sixth sentence is deleted and replaced with: The arbitrator's authority is limited to claims between you and us alone.
Claims may not be joined or consolidated unless you and we agree in writing. An arbitration award and any judgment
confirming it will apply only to the specific case and cannot be used in any other case except to enforce the award. The
arbitrator's decisions are as enforceable as any court order and are subject to very limited review by a court.

Limitations on Arbitration

The third, fourth, and fifth sentences is deleted.

Arbitration Procedures

The fifth sentence is deleted and replaced with: You and we agree that the arbitration will be confidential. You and we
agree that we will not disclose the content of the arbitration proceeding or its outcome to anyone, but you or we may

-notify any.government.authority of the claim as permitted.or-required by law. - et e e et 2ot e e e e s

The elghth and ninth sentences are deleted and replaced W|th The arbltrator's award W|Il be f' nal and blndlng, sub]ect fo

"FAA. To initiate an appeal, a party must notify the arbitration organlzatlon and all partles in writing within 35 days after the

arbitrator's award is issued. The arbitration organization will appoint a three-arbitrator panel to decide anew, by majority
vote based on-written submissions, any aspect of the decision objected to. The appeal will otherwise proceed pursuant to
the arbitration organization's appellate rules.

Additional Arbitration Awards

The section is deleted and replaced with: If the arbitrator rules in your favor for an amount greater than any final offer we
made before the final hearing in arbitration, the arbitrator's award will include: (1) any moneyto which you are entitled, -
but in no case less than $5,000; and (2) any reasonable attorneys' fees, costs and expert and other withess fees.

Page 1 of 2
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Cardmember Agreement: Part 2 of 2

How Your American Express Account Works

Doc ID 28202

Introduction

About your Cardmember
Agreement

This document together with Part 1 makes up the
Cardmember Agreement (Agreement) for the Account
identified on page 1 of Part 1. Any supplements or
amendments are also part of the Agreement,

When you or an Additional Cardmember, as defined
below, use the Account (or sign or keep a card), you
agree to the terms of the Agreement.

Words we use in the
Agreement

We, us, and our mean the issuer shown on page

1 of Part 1. Except as provided below, Basic
Cardmember means the person who applied for this
Account or to whom we address billing statements.
Company means the business for which the Account
is established. You and your mean the Basic
Cardmember and the Company. You agree, jointly and
severally, to be bound by the terms of this Agreement.

Card means any card or other device that we issue to
access the Account. A charge is any amount added
to the Account, such as purchases, balance transfers,
fees and interest charges. A purchase is a charge
for goods or services. A balance fransfer is a charge
to pay an amount you owe on another credit card
account,

To pay by a certain date means to send your payment
so that we receive it and credit it to your Account by
that date (see About your payments in Part 2).

Additional Cardmembers

At your request, we may issue cards to Additional
Cardmembers, They do not have accounts with us but
they can use your Account subject to the terms of this
Agreement.

You are respensible for all use of the Account by
Additional Cardmembers and anyone they allow
to use the Account. You must pay for all charges
they make. You must share this Agreement with all
Addll:onal Cardmembers

You must teII Additional. Cardmembers that

You authorize us to give Additional Cardmembers
information about the Account and to discuss it with
them.

If you want to cancel an Additional Cardmeamber’s
right to use your Account (and cancel their card) you
must tell us.

We may refer to Additional Card(s) and Additional
Cardmember(s) as Employee Card(s) and Employee
Cardmember(s). All terms and conditions that apply to

“Additienal Cards also apply to Empioyee Cards.

.« we may obtain, provide and use information about
them.

I, ‘_"__ »__their.use of the Account is subject tothis. e i R -

_Agreement._

Replacement Basic .
Cardmember -

You must tell us if the. Basnc Cardmember is no Ionger
an employee or officer of the Company or-does not
want to be the Basic Cardmember. In that case, you
must either close the Account, or prapose another
person to replace the Basic Cardmember.

If you"pr'opose‘ahother persen to replace the Basic
Cardmember, that person must agree to assume the

obhganons and Ilab|I|t:es of the Basu’.: Cardmember

under this Agreement, as of the date that such person-
replaces the Basic Cardmember. That person is
subject to our approval. -

You agree that the Basic Cardmember remains the _
Basic Cardmember until we approve a replacement or
the Account is closed.

About using your card

Using the card

Cards may be used for purchases. At our discretion,
we may permit you to make balance transfers. You
cannot transfer balances from any other account
issued by us and/or our affiliates. Each Cardmember
acknowledges and agrees that cards are intended to
be used far the Company's commercial or business
purposes.

You may arrange for certain merchants and third

parties to store your card number and expiration date,

so that, for example:

« the merchant may charge your account at regular
intervals; or

¢ you may make charges using that stored card
information.

We may (but are not required to) tell these merchants
and third parties if your expiration date or card number
changes or if your account status is updated, including
if your account is cancelled. If you do not want us

to share your updated account information, please
contact us using the number an the back of your card.

Keep the cards safe. Do not let anyone use them.

If a card is lost or stolen or the Account js being
used without permission, contact us right away. The
Account may not be used for illegal activities.

Promise to pay

You promise to pay all charges, including

« charges you make, even if you do not present your card or sign for the transaction,

» charges that other people make, whether or not you or an Additicnal Cardmember intend to let them use the
Account, subject to applicable law, and if you let them use your Account, and

o charges that Additional Cardmembers make or permit others to make.
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Credit Limit and Amount
Above the Credit Limit

For balances under the Credit Limit, you have the
option of paying the balance in full each month,

or paying at least the Minimum Payment Due and
paying the remaining balance over time while accruing
interest charges. The Amount Above the Credit Limit
will be due in full as part of the monthly Minimum
Payment Due (see How we calculate your Minimum
Payment Due below).

We assign a Credit Limit to the Ascount. It is shown
on page 1 of Part 1 and on each billing statement.

We may increase or reduce the Credit Limit. We may
do so even if you pay on time and the Account is not
in default.

We may approve charges or assess interest charges
or fees that cause the account balance to go over
the Credit Limit. If we do this, we will not charge an
overlimit fee. The part of the New Balance that is
above the Credit Limit appears on your statement as
the Amount Above the Credit Limit,

Interest on the Amount Above the Credit Limit
For any parficular billing period, we will not charge
interest on the Amount Above the Credit Limit if you
pay at least your Minimum Payment Due from the
previous billing period by the Closing Date of the
billing period in which the payment is due (see When
we charge interest below).

If you do not pay your Minimum Payment Due by the
Closing Date of the billing period in which it is due,
we will apply the Penaity APR to the entire balance,
including the Amount Above the Gredit Limit, if any
(see How we calculate interest below). We also may
apply the Penalty APR for other reasons (sea Penalty
APR and when if applies on page 2 of Part 1). After
you pay the Minimum Payment Due shown on your
statement by the Closing Date of the billing period in
which it is due, we will no longer charge interest an
the Amount Above the Credit Limit,

We decide whether to approve a charge that will
cause the account balance to go over the Credit Limit,
or that will add to the Amount Above the Credit Limit,
hased on how you spend and pay on this Account and
other accounts you have with us and our affiliates. We
also consider your credit history and your personal
resources that we know about.

Declined transactions

We are not responsible for any losses you or any
Additional Cardmembers incur if we do not authorize
a charge. And we are not responsible if any merchant
refuses to accept the card.

We may decline to authorize a charge. Reasons

we may do this include suspected fraud and our
assessment of your creditworthiness. This may occur
even if the charge would not cause you to go over
your Credit Limit and your Account is not in default.

About your payments

When youmustpay

You must pay at least the Minimum Payment Due by at least the Minimum Payment Dus in such time and

""the Payment Due Date. The Minimum Payment Due mannar by the Paymant Due Date shown on your 7

arid Payment Due Date are’shown on each billing~~"statement:

- statement: ) - - - - R

Each statement : also shows a Closing Date. The

~Each statement also states the time and manner
“by which you must make your 'ﬁyr_néﬁl foritto be

Ciosing Date is the Jast day of the Billing petiod
covered by the statement. Each Closing Date is about
30 days after the prevuous statements Closmg Date_.

~ credited as of the same day it is received. For your
" payment to be considered on time, we musl receive

How to make payments

statement. If we receive it after that time, we will credit
the payment on the day after we receive it.

Make payments to us in U.S. dellars with:

« asingle check drawn on a U.S. bank, or

s .a single negotiable instrument clearable through
the U.S. banking system, for example a money
order, or

= an electronic payment that can be cleared through
the U.S. banking system. - -- - -

When making a payment by mail:

» make a separate payment for each Account,

« mail your payment to the address shown on the
payment coupon on the billing statement, and

* write the Account number on your check or
negotiable instrument and include the payment
coupon,

If your payment meets the above requirements, we
will credit it to the Account as of the day we receive it,
as long as we receive it by the time disclosed in the

If your payment does not meel the abave
requirements, there may be a delay in crediting the
Account. This may result in late fees and additional

- interest charges (see How Rates and Fees Work on -
page 2 of Part 1).

If we decide to accept a payment made in a foreign
currency, we will choose a rate to convert your
payment into U.S. dollars, unless the law requires us
to use a particular rate.

If we process a late payment, a partial payment, or a
payment marked with any restrictive [anguage, that
will have no effect an our rights and will not change.
this Agreement.

How we apply payments and
credits

If the balances on your most recent billing statement are subject to different Interest rates, we apply payments
first to the balances with the highest interest rate and then to balances with lower interest rates.

After the balance on your statement has been paid in full, we apply any additional payments to amounts that
have not yet appeared on a statement, starting with those amounts subject to the highest interest rate and then
to amounts at lower interest rates.

In most cases, we apply a credit to the same balance as the related charge. For example, we apply a credit
for a purchase to the purchase balance. We may apply payments and credits within balances, and among
balances with the same interest rate, in any order we choose.

Effect of Paying the Minimum Payment Due

The effect of paying the Minimum Payment Due is that the Amount Above the Credit Limit is paid, but only part
of the interest bearing balance is reduced.
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About your Minimum Payment Due

How we calculate your
Minimum Payment Due

Your Minimum Payment Due is made up of:
= any fees,
any interest,
. any past due amount,
any Amount Above the Credit Limit,
and the higher of $35 or a percentage of the New Balance (for information on how this amount is
calculated, see Minimum Payment Due with No Amount Above the Credit Limit and Minimum Payment
Due with an Amount Above the Credit Limit below). ’
As further explained below, to calculate the Minimum Payment Due for each billing statement, we use:
» the New Balance,
any Amount Above the Credit Limit,
the Previous Balance,
any Interest Charged,
any Penalty Fees, and
» any Past Due Amount.
These amounts can be found on your statement.Your Minimum Payment Due may also include any additional
amount specified in a promotional offer. Your Minimum Payment Due will not exceed your New Balance. You
may pay more than the Minimum Payment Due, up to your New Balance, at any time.

Minimum Payment Due with No
Amount Above the Credit Limit

Your Minimum Payment Due consists of a portion of your Account balance plus Interest charges and Penalty
Fees.

To calculate your Minimum Payment Due for each statement, we first determine the higher of (1) or (2} below:

(1) $35,0r
{2) The amount calculated using the following steps:
1. Calculate Modified New Balance by subtracting the interest and Penalty Fees charged an the

statement from the New Balance on the statement.
2. Calculate the Applicable Rate by:
. Adding the following together:
o 1% of the portion of the Modified New Balance less than or equal to $25,000 and
» 5% of the portion of the Modified New Balance greater than $25,000 and less than or
equal to $75,000 and
¢ 10% of the portion of the Modified New Balance greater than $75,000
Il. Then divide the sum from step | by the Modified New Balance and round to 4 decimals (ex.

0.1234).

Note; If your account was opened between August 1, 2017 and August 31, 2018 then your
Applicable Rate is 1%.

3 Calculate the Portion of the Madified New Balance included in the Minimum Payment Due by
" mlliplying the Madified New Balancé saléulated in $t8p 1 by thé Appligablé Rate caltllated in §t8972;

4 Add the Interest Charged on the. statement to the result from step 3.

- Finally, we take the higher of (1) and-(Z) above and add Penalty Fees-Then we round to the nearest dollar and - -
add any Past Due Amount.

F~"=Foraccounts opéned-béfore Au, us? 1;2017°0F ori-oF afterSeprember“ﬁ‘zow s

E)MMPLE. Assume that your Ne Ba!ance ;s $30 000 Interest Charged is $299 59 and you have 'no

$4& 12 % $299, 59 mferest Charged. Zg78371

The higher of,( 1) ar(2)is $763.7%;
5783 74+ 80 Penah‘y Fées + ‘$0 \Past Diie Afioint = $784 !

iFOr accounts. -opened betwéen -August‘ 1; 2017 arid August.31 2018 -
EXAMPL Assume that-your-New:Balante. rsf$30 000; Interest. Charged i5.$299;59; and you havernio. .
Penatty Fees ror-PastDue Amount

= : Pon‘ton j.of the: M'edrf ed New Balance mctuded inithe: Minimburn: Payment ‘D $29 700:471 % 1%, =
. $207:00,
At - - <$297-00 - $290:59 Interest Charged'='$596:59' R “ --
Fhe higher &f {1).05(2).i5 $596.59.
$596‘ 59 %80 Panalty: Foes+§0. Past:Due Amounti= $597 . }

1
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Minlmum Payment Due with an To calculate your Minimum Payment Due for each statement, we first determine the higher of (1) or (2} below:
Amount Above the Credit Limit (1} 335, 0r ) .
{2} The amount calculated using the following steps:
1. Calculate Modifled New Balance by subtracting the Amount Above the Credit Limit, interest and
Penalty Fees charged on the statement from the New Balance on the statement. For this calculation:

. We will only subtract the amount of Interest Charged that is not Included in the Amount
Above the Credit Limit from the New Balance. See How to determine whether Interest
Charged is included in the Amount Above the Credit Limit below.

Il. We will only subtract the amount of Penalty Fees that is not included in the Amount Above
the Credit Limit from the New Balance. See How to determine whether Penalty Fees are
included in the Amount Above the Credit Limit below.

2. Calculate the Applicable Rate by:

I.  Adding the following together:
= 1% of the portion of the Modified New Balance less than or equal to $25,000 and
e 5% of the portion of the Modified New Balance greater than $25,000 and less than or

equal to $75,000 and
« 10% of the portion of the Modified New Balance greater than $75,000

Il. Then divide the sum from step | by the Modified New Balance and round to 4 decimals (ex.

0.1234).

Note: If your account was opened batween August 1, 2017 and August 31, 2018 then your
Applicable Rate is 1%.

3. Calculate the Portion of the Modified New Balance included in the Minimum Payment Due by
multiplying the Modified New Balance calculated in step 1 by the Applicable Rate calculated in step 2.
4. Add the part of the Interest Charged not included in the Amount Above the. Credit limit to the result
from step 3.
Flnally, we take the higher of (1) and (2} above and:

s Add any Penalty Fees not included in the Amount Above the Credit Limit,

s Add any Amount Above the Credit Limit, after subtracting any part of the Past Due Amount that is included
in the Amount Above the Credit Limit (see How fo determine whether the Past Due Amount is included in
the Amount Abave the Credit Limit below),

Then we round to the nearest dollar and add any Past Due Amount.

‘For.accaimts opened_before ‘August T, 20T7or ort or afiér September1,,2018 o
ro EXAMPLE, Your New Balarice is-$35,000; inteiest: Charged i5:$334.63, penaliy fee is.$38, AmountAbove
! ; K “the.Credit: errt~:s*$450= credit: I:mn‘ .i5.$34,550, and your Pasli Due Amounr i$:$300. I

Wiy s3sor - T

R

"d__m.!he Amou t....... e

: redft‘l:imlf-—:$34 137 A i I APty o

- 2;---—-Apphsabfe Rate— 196:X-3.25; 000)-{55%:3-89; 550)]/~$34;550 0:021" e e
e - = S DR (I wPomon ofrhaMod;fed New Balance grg, It -

4

(1)w 35, or
52 Ca.'cu.'ate the: foﬂowmg :
9, Mod:f ed Nein,Balgnce: $35‘ 400 Néw:Balante - §0. fnreresr Charged ‘riotingludéd.in the Amodint

Above thie Credit Linif:- $0 Penalty Feaes.not icludetlin the Arfiodnt. Above the Ghedit’Limit - $450.
. Amount Above the Credit Limit & $34,550 ,
- 2:  ApplicableRate: 1% - -
Partian. of the Modified New Balance inchided inthe M:mmum Payment Due $34 550 1% =

oy g

$345 50 + ($450 ’Amounr Above the: Cred:t leﬂ‘ H.SO Fast: Due‘Amount mcluded'm the*Amount ‘Abovéthe
» Creditlimit). < $795!50 ,
- 796 + $300'Past Diie Amatiit = $1,006° N - T s -]

If your Account has an Ameunt Above the Credit Limit, we do additional caleulations to determine what part of
interest, fees, and the Past Due Amount are included in the Amount Above the Credit Limit. You can see how to
do these additional calculations in the Additional Calculations sub-section below.
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Additional Calculations

" How to determine whether the Past Due Amount is included in the Amount Above the Credit Limit

How to determine whether Interest Charged is included in the Amount Ahove the Credit Limit

To determine whether any part of Interest Charged is included in the Amount Above the Credit Limit, we
subtract the Amaunt Above the Credit Limit from the Interest Charged on the statement.

& If the result is less than or equal to zero, then all of the Interest is already included in the Amount Above

the Credit Limit. _ _
» |f the result is greater than zero, the result is the part of Interest not included in the Amount Above the
Credit Limit.
EXAMPLE o R . < = = et

*Your’!nterest Chargedus $62: 63;and the AmountAbove e Cred;t LJm.' 5 $250; Lt
$62 (k] !nterest,:‘Charged on: statement $250 Amount»”Above ‘the Credit it = -$187:37 = '

' & Begause -$187 37'ig jeSs:than zero, alliof the: Interest:Charged onthe statement.rs already. ingluded i
o the Amount Above:the: CreditLiriit. - . ) -

n

InterastiCharged not mcluded in the-Amburit Abiove: rhe GreditLimit is 30 n'

How to determine whether Penalty Fees are included in the Amount Above the Credit Limit
To determine whether any part of Penalty Fees are included in the Amount Above the Credit Limit:

(1) We subtract the Interest Charged from the Amount Above the Credit Limit.
(2) Then, we subtract the result of this Step 1 from the Penalty Fees.
¢ [f the result is less than or equal to zero, then all of the Penalty Fees are already included in the
Amount-Above the Credit Limit,
& [f the result is greater than zero, that amount is the part of the Penalty Fees not included in the Amount

Above the Credit Limit.
‘EXAMPLE v T
Yadir Ariount Above the Credterm:t s §250, lnterest Chargéd is:$62.63;'Pendity- Fees are $38;
_(1) $250. AmaunrAbove the Creditlinit=$62.6: 634nterest Charged=$187.37 - - = * *®

B T T |

@) 38 Penah‘y Fee - $187 37 = -$149:37:

.* & Because -$149.37 s less thai"zero,.all of the Penally Fees aré lréady included in.the Ambtint Above
'tﬁerCrédit.fl:ffot. ' . - »

.o - - - - o
T u P

+

Banally Fees rol inciiddin thé Amourt Abovéthie Crédit Liniit ars $0.:

L

.To determme whether. any part of the Past Due Amount is Included in the Amount Above the Credit lell - -
} (1) We subtract the Credlt Limit’s shown on your prévious statemsént from the Previdus Balance.

o Ifthe resulf is 1ess than or equal to Zero, then none of the Past Dug Amount is already |ncluded in the
~~ 77 Amount Above the Credit Limit.
s |fthe result is greater than zero, proceed to Step 2. - - -
(2) - We subtract any payments/credits shown onthe statement from' the result of the previous step -
¢ Ifthe result is less than or equal to zero, then none of the Past Due Amount is already included in the
Amoiint Abéve thé Credit Limit.
« |[f the result is greater than zero, then the result is the part of the Past Due Amount that is already
mcluded in the Arnount Above the Credlt Limit. . . - -

(2)f $1 000 $75O 'Payments'showﬁ’ $250 8250 is greater rhan zero
[The Past Due Amaunt thatis incudedin the Amount Above the'Gredlt Limitis $260;
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About Interest Charges

When we charge interest

If interest applies, we charge interest beginning on the date of each transaction. You can avoid paying interest
on purchases as described below. However, you cannot avoid paying interest on balance transfers.

How to Avoid Interest on Purchases up to the
Credit Limit

If you pay the New Balance oh every billing
statement by the Payment Due Date, we will not
charge interest on purchases.

If you do not pay the New Balance on a statement
by the Payment Due Date and then you pay the New
Balance on the next statement by the Payment Due
Date, we will not charge interest on purchases from
the date of your payment to the Closing Date of the
hilling period in which you made that payment. But
we will charge interest on purchases that are not
included in the Amount Above the Credit Limit from
the beginning of that billing period until the date of
your payment. If you do not pay the New Balance

on a statement by the Payment Due Date and then
you pay the New Balance on each of the next two
statements by their Payment Due Dates, we will not
charge Interest on purchases that are not included in
the Amount Above the Credit Limit on the following
statement.

Also, we will not charge interest on purchases on a
statement if the Previous Balance on that statement
is zero or a credit balance.

How to Avoid Interest on the Amount Above the
Credit Limit

For anhy particular billing period, we W|[[ not charge
interest on the Amount Above the Credit Limit if

you pay at least your Minimum Payment Due from
the previous billing period by the Closing Date

of the billing period in which the payment is due.
However, if you pay less than the New Balance, we
will charge interest, as per the How fo Avoid Inferest
on Purchases up fo the Credit Limif, on purchases not
included in the Amount Above the Credit Limit.

Interest Charged If You Do Not Pay Your Minimum
Payment Due

if you do not pay your Minimum Payment Due by the
Closing Date of the billing period in which it is due,
we will apply the Penalty APR to the entire balance,
including the Amount Above the Credit Limit, if any
(see How we calculate Interest below). We also may
apply the Penalty APR for other reasons (see Penaify
APR and when it applias on page 2 of Part 1).

If you do not pay the Minimum Payment Due on a
statement by the Closing Date of the billing period

in which it is due and then you pay the Minimum
Payment Due on a subsequent statement by the
Closing Date of the billing period in which itis due,

we will not charge interest on the Amount Above the
Credit Limit for the billing peried for which you paid the
Minimum Payment Due by the Closmg Date in which it
is due.

- --—How we.calculate interest..........We calculale.interest for.a billing period by first calculating interest on.each balance. Different.categories.of .. . -
transactions—such as purchases and halance transfers—may have different interest rates. Balances within gach

category may also have different interest rates.
We use the Average Daily Balance method

charges for each balance. The total interest charged
for a billing pericd is the sum of the interest charged

-- - on each balance. - - -

Interest
The interest charged for a balance in a billing period,
except for variations caused by rounding, equals:

-« Average Daily Balance (ADB) multiplied by

s Dalily Periodic Rate {DPR) multiplied by

s Number of days the DPR was in effect.

ADB. | .

To get the ADB fora balance we add up each Dan’y
Balance Subject to Interest (see below). Then we
divide the result by the number of days the DPR

for that balance was in effect. If the daily balance is
negative, we treat it as Zero.

DPR

A DPR is 1/365th of an APR, rounded to one ten
thousandth of a percentage point. Your DPRs are
shown in How Rates and Fees Work on page 2 of
Part 1

rhe b.'ﬂmg penod
The DPR s 15: 99% divided by 365 days = 0.0438% -

The.Interest is $2,250.multiplied by 0:0438%
miltiglied by 30 Jays = $20:57

-ﬁaily'Ba!ance-

- --({including new transactions) to-calculate-interest -~ --For each day a DPRis in effect; we calculate the —-—---- -~~~

Daily Balance by:

» taking the beginning bafance for the day,

e adding any new charges,

s subtracting any payments or credits;

e making any appropriate adjustments.

We add a new charge to a Daily Balance as of its
transaction date.

Daily Balance Subject to Interest

To calculate the Daifly Balance Subject to Interest,

we reduce the Daily Balance by the amount above
your credit limit on each day, if yau pay the Minimim
Payment Due by the Closing Date of the hilling period
in which it is due.

However, if you do not pay the Minimum Payment
Due by the Closing Date of the billing period in which
it is due, we will not reduce the Daily Balance by the
amount above your Credit Limit on each day.

For purposes of the Daily Balance Subject to Interest,
"credit limit" is the lowest credlt l|m|t on any day during
the billing period.

Beginning halance

For the first day of a billing period, the beginning
balance is the ending balance for the prior billing
period, including unpaid interest. For the rest of the
billing peried, the beginning balance is the previous
day's Daily Balance plus an amount of interest equal
to the previous day's Daily Balance Subject to Interest
multiplied by the DPR for that balance. This method
of calculating the beginning balance results in daily
compounding of interast.
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When an interest rate changes, the new DPR may
come Into effect during—-not just at the beginning of--
the billing period. When this happens, we will create
a new halance and apply the new DPR to it. To get
the beginning balance on the first day for this new
balance, we multiply the previous day's Daily Balance
Subject to Interest by the old DPR and add the result
to that day's daily balance compounding of interest.

Other methods

To calculate the ADB and interest charges, we

may use other formulas or methods that produce
equivalent results. Also, we may choose not to charge
interest on certain types of charges,

Determining the Prime Rate

We use the Prime Rate from the rates section of The
Wall Street Journal. The Prime Rate for each billing
period is the Prime Rate published in The Wal! Street
Journal on the Closing Date of the billing period.

The Wall Street Journal may not publish the Prime
Rate on that day. If it does not, we will use the Prime
Rate from the previous day it was published. If The
Wall Street Journal is no longer published, we may

use the Prime Rate from any other newspaper of
general circulation in New Yark, New York. Or we may
choose to use a similar published rate.

If the Prime Rate increases, variable APRs {and
corresponding DPRs) will increase. [n that case,

you may pay more interest and may have a higher
Minimum Payment Due. When the Prime Rate
changes, the resulting changes to variable APRs take
effect as of the first day of the billing period.

Other important information

Changing the Agreement

We may change the terms of, or add new terms to,
this Agreement. We may apply any changed or new
terms to any existing and future balances on the
Account, subject to applicable law.

This written Agreement is a final expression of the
agreement governing the Account. The written
Agreement may not be contradicted by any alleged
oral agreement.

Converting charges made in a
foreign currency

If you make a charge in a foreign currency, AE Exposure Management Ltd. ("AEEML") will convert it into U.S.
doltars on the date we or our agents process it, so that we bill you for the charge in U.S. dollars based upon this
conversion. Unless a particular rate is required by law, AEEML will choose a conversion rate that is acceptable
to us for that date. The rate AEEML uses is no more than the highest official rate published by a government
agency or the highest interbank rate AEEML identifies from customary banking sources on the conversion date
or the prior business day. This rate may differ from rates that are in effect on the date of your charge. We will bill
charges converted by establishments {such as airlines) at the rates they use.

Changing your billing address

—gtatements, naolices or other commtinications”™
o eren— @ =-| @81 €Ntity-0f the Gompany:

You must notify us immediately if you change the:

+ mailing address, email address, telephone numbers, or fax numbers that we use to send you hilling

o_tax identification number. .

T "Closi'i]g your Ag_cidunt

Yol may instruct us 16 close the"Account by calling

Us r writing 10 Us. The Basic Cardmember agrees to
inform thé Company piior to'instructing us to do s6.
The Basic Cardmember and the Company remain -

jointly and severally liable for all Charges made on the
‘Account.

If an Annual Mambership fee applies, we will refund

this feé if you notify s that you are voluntanly closing™ ™~ -~
yolir Atcourit within 30°ddys of the Clésing Date of -~

the billing statement on which that fee appears. For
caricéllations after this 30 day period, the'Anfal ™ ™
Membership fee is non-refundable. If an Annual
Membership fee applies to your Account, it is shown

on page 1 and page 2 of Part 1 of the Cardmember
Agreement. -

If your billing address is in the Commonwealth of
Massachusetts at the time you close your account,
this policy will not apply to you. = -

Cancelling or suspending your

We may:

if you pay on time and your Account is not in default.

Account e cancel your Account, .

e suspend the ability to make charges, If your Account is cancelled, you must destroy all

+ cancel or suspend any feature on your Account. cards.

+ notify merchants that your Account has been

cancelled or suspended. We may agree to reinstate the Account after a
) cancellation. If we de this, we may:
If we do any of these, you must still pay us for all « reinstate any cards, including additional cards.j
- - charges under the.terms of this Agreement, » charge you any applicable fees, including annual
fees.

We may do any of these things at our discretion, even o charge you a fee for reinstating the Account.

About default We may consider your Account to be in default if: If we consider your Account in default, we may:

» you violate a provision of this Agreement,

s you give us false information,

o you file for bankruptcy,

e you default under another agreement you have
with us or an affiliate,

you become incapacitated or die, or

we believe you are unable or unwilling to pay your
debts when due.

o suspend your ability to make charges,

« cancel or suspend any feature on your Account,

» cancel the Account and require you to pay the
Account balance immediately.

s require you to pay more than your Minimum
Payment Due immediately.

Collection costs

You agree to pay all reasonable costs, including attorneys' fees, that we incur to collect amounts you owe or to
protect ourselves from loss, harm or risk relating to default.
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Credit reports You agree that we will obtain credit reports about you, investigate your ability to pay, and obtain Information
about you from other sources including Information to verify and re-verify your employment and income. And
you agree that we will use such information for any purposes {for example, marketing to you or evaluating you
for a new account), subject to applicable law.

You agree that we will give information about the Account to credit reporting agencies. We will tell a credit
reparting agency if you fail to comply with any term ofthrs Agreement. This may have a negative impact on your
credit report.

if you believe information we have given to a credit reporting agency is incorrect, write to us at: American
Express Credit Bureau Unit, P.O. Box 981537, El Paso, TX 79998-1537. When you write to us, tell us the
specific information you believe is incorrect

Sending you notices We send you notices through the U.S. mall (postage prepaid) or electronically using the information in our
records. Any notice we send you is deemed given when deposited in the U.S. mail or when sent electronically.
Additionally, we may send notices and information to Additional Cardmembers at their request.

We may contact you Servicing and Collections
If we need to contact you to service your account or to collect amounts you owe, you authorize us {and our
affiliates, agents and contractors, such as debt collection agencies and service providers) to confact you at
any phone number or email address you provide, from which you contact us, or at which we believe we can
reach you. We may contact you in any way, such as calling, texting, emailing, sending mabile application push
notifications or using any other method of communication permitted by law. We may contact you using an
automated dialer or prerecorded messages, We may contact you on a mabile, wireless or similar device, even If
you are charged for it.

Call monitoring
We may monitor and record any calls between you and us.
: We or our affiliates may tell you about insurance and non-insurance products, services or features that
About insurance products may have a fee, One of our affiliates may act on behalf of a provider of these products. The affiliate may be
compensated for this. The insurance products are not offered or sold by us or on our behalf. Our affiliates may
get additional compensation when AMEX Assurance Company or another affillate Is the Insurer or reinsurer.
Compensation may influence what products and providers we or our affiliates teli you about.

We may share information about you with our affiliates so they can identify products that may interest you. We
may be compensated for this information.

How we handle electronic When you pay us by check, you authorize us to If we do this, your payment may be deducted from
debits from your checking electronically deduct the amount from your bank or your bank or other asset account on the same day
account other asset account. we receive your check. Also, you will not receive that
We may process the check electronically by cancelled check with your bank or asset account
e e e e s s e - ——— —fransmitting to your financial institution:-- -+ - - -billing statement... B
»_the.amount, lf._we.cannot.sollect.the.funds.electromcally..we,may.,._..._.,w-_.q
. . . . . .. = therouting number, .- _  issue a draft against your bank or other asset account |
s - - .=, the account number, and for the amount of the check. E .
S .s___the check serial number. e e
.- . --Contactless Transactions - _... Cards issued on your Account may be equipped to enable you to make tap and pay charges using contactless

_technology. You can request Cards that are not equipped with this capability. Also, we may deactivate this
e . e _ capability at any time..
Prlvacy Act of 1974 notice Some federal agencies may accept the card under authomy of statule When yau or Addltlona| Cardmembers
make charges at these agencles, we collecl certain charge information. That information may be put to
routine uses such as processing, billing and collections. It may also be aggregated for reparting, analysis and
marketing use. Other routine uses by agencies may be published in the Federal Register.

’ Changmg the benef-it-é ] ] We have the right to add, modify or delete any benefit, service, or feature of the Account at our discretion.
Assigning the Agreement We may sell, transfer or assign this Agreement and the Account. We may do so at any time withaut notifying
N you. You may not sell, assign or transfer the Account or any of your obligations under this Agreement.
Assigning claims If you dispute a charge with a merchant, we may credit the Account for all or part of the disputed charge. If we

do so, you assign and transfer to us all rights and claims (excluding tort clalms) against the merchant. You and
any Additional Cardmembers agree not to pursue any claim against the merchant for the credited amount. And
you and any Additional Cardmembers must cooperate with us if we decide to do so.

We do not waive our rights We may choose 1o delay enforcing or to not exercise rights under this Agreement. If we do this, we do not
waive our rights to exercise or enforce them on any other occasion,
Governing law Utah law and federal law govern this Agreement and the Account. They govern without regard to internal

principles of conflicts of law. We are located in Utah. We hald the Account in Utah. We entered into this
Agreement with you in Utah.

~ ° ° Neticeto Oregon Residénts -Service charges not in excess of those permitted by law will be-charged on the outstanding balances fram
month to month. You may pay more than the Minimum Payment Due, up to your entire outstanding balance, at
any time.
Notice for residents of In accordance with the Revised Cade of Washington Statutes, Section 63.14.167, you are not responsible for

payment of interest charges that result solely from a merchant's failure to transmit to us within seven warking
days a credit for goods or services accepted far return or forgiven if you have notified us of the merchant's
delay in posting such credit, or our failure to post such credit to your account within three working days of our
receipt of the credit.

Washington State
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 frég benefit programs, erifolimeht sérvices afit
e rrawWards-programs)-and (d) your: applicat‘lon for-
any account. You may not se!l 355|gn or 1ransfer a -

- claim. -

Claims Resolution

Most customer concems can be resolved by
calling our Customer Service Department at the
number listed on the back of your card. In the
event Customer Service Is unable to resolve a

complaint to your satisfaction, this section explains

how claims ¢an be resolved through mediation,
arbitration or litigation. It includes an arbitration
provision. You may reject the arbitration
provision by sending us written notice within
45 days after your first card purchase. See
Your Right fo Reject Arbitration below.

Far this section, you and us includes any
corporate parents, subsidiaries, affiliates or
related persons ar entities. Clalm means any
current or future claim, dispute or controversy
relating to your Account{s), this Agreement, or
any agreement or relationship you have or had
with us, except for the validity, enforceahility
or scope of the Arbitration provision. Claim
includes but is not limited to: (1) initial claims,

counterclaims, crossclaims and third-party claims;

(2) claims based upon contract, tort, fraud, statute,

regulation, common law and equity; (3) claims
by or against any third party using or providing
any product, service or benefit in connection with
any account; and (4) claims that arise from or
relate to (a) any account created under any of
the agreements, or any balances on anysiich
account, (b) advertisements, promotions or
statements related to any accounts, goods or
services financed under any accounts or terms
of financing, (c} benefits and services related
to card membership (including fee-based or

we may terminate the mediation at any time.
The submission or failure to submit a claim
to mediation will not affect your or our right to
elect arbitration.

Arbitration

You or we may elect to resolve any claim hy
individual arbitration. Claims are decided by a
neutral arbitrator.

If arbitration is chosen by any party,
neither you nor we will have the right to
litigate that elaim in court or have a jury
trial on that claim. Further, you and we
will not have the right to participate ina
representative capacity or as a member of
any class pertaining to any claim subject
to arbitration. Arbitration procedures are
generally simpler than the rules that apply
in court, and discovery is more limited. The
arbitrator's decisions are as enforceable
as any court order and are subject to very
limited review by a court. Except as set
forth below, the arbitrator's decision will
be final and binding. Other rights you or
we would have in court may also not be
available in arbitration.

Initiating Arbitration

Before beginning arbitration, you or we must
first send a claim notice. Claims will be referred
to either JAMS or AAA, as selected by the
party electing arbitration. Claims will be
resalved pursuant to this Arbitration provision
and the selected organization's rules in effect

g——----when the claim is filed, except where those - -
tules canflict with this, Agreement, I.we choose___ypou any.award_may_he entered in_any._court

the organization, you may select the other

within 30 days s after receiving Tnotice of our

MNotwithstanding any other provision and
without waiving the right lo appeal such
decision, if any portion of these Limitations on
Arbifration is deemed invalid or unenforceable,
then the entire Arbitration provision {other than
this sentence) will not apply.

Arbitration Procedures

This Arbitration provision is governed by
the FAA. The arbitrator will apply applicable
substantive law, statutes of limitations and
privileges. The arbitrator will not apply any
federal or state rules of civil procedure or
evidence in matters relating to evidence

or discovery. Subject to the Limitafions on
Arbitration, the arbitrator may otherwise award
any relief available in court. The arbitration
will be confidential, but you may notify any
government authority of your claim.

If your claim Is for $10,000 cr less, you

may choose whether the arbitration will be
conducted solely on the basis of dacuments,
through a telephonic hearing, or by an in-
person hearing. At any party's request, the
arbitrator will provide a brief written explanation
of the award. The arbitrator's award will be
final and binding, except for any right of appeal
provided by the FAA; however, any party will
have 30 days to appeal the award by notifying
the arbitration organization and all parties in
writing. The organization will appoint a three-
atbitrator panel to decide anew, by majority
vote based on written submissions, any

- aspect of the decision objacted to-Judgment -

having jurisdiction. At your election, arbitration

hearings.will take place in the federal judicial

i s e e

.—selection..Contact JAMS or. AAA to.begin.an . ...._ district of your.residence -

Sending a Claim Notice

Before beginning a iawsuit, mediation ar”
arbiration, you and we agree to send a written
notice (a efaim notice) lo each parly against
whom a claim is asserted, in order to provide
an opportunity to resolve the claim informally or

through mediation. Go to americanexpress.com/

tlaim faf a samplé claim notice. The claim notice

must describe the claim and state the specific
relief demanded. Notice to you may he provided

.-by yaur billing statement or sent fo.your billing -

address. Notice to us must include your name,
address and Account number and be sent to
American Express ADR cfo CT Corporation
System, 111 8th Ave., NY, NY 10011. If the claim
proceeds to arbitration, the amount of any relief
demanded in a claim notice will not be disclosed
to the arbitrator unfil after the arbitrator rules.

Mediation
In mediation, a neutral mediator helps parties

‘resolve a claim. The mediator does not decide the

claim but helps parties reach agreement.
Before beginning mediation, you or we must first

send a claim notice. Within 30 days after sending
or receiving a claim notice, you or we may submit

. . arbitration or for other information. Claims

the claim te JAMS (1-800-352-5267, Jamsadr.com)

or the American Arbitration Association ("AAA™)
{1-800-778-7879, adr.org) for mediation. We will
pay the fees of the mediator.

All mediation-related communications are

confidential, inadmissible in court and not subject

to discovery.

All applicable statutes of limitation will be tolled
until termination of the mediation. Either you or
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also may be referred to another arbitration
organization.if you and we agree in writing or

to an arbitrator appointed pursuant to section 5
of the Federal Arbitration Act, 9 U.S.C. §§ 1-16
(FAA).

We will not elect arbitration for any claim you
file in small claims court, so long as the claim is
individual and pending only in that court. You or
we may otherwise elect to arbitrate any claim
at any time unless it has been filed in court’
and trial has begun or final judgment has been
entered. Either you or we may delay enforcing
or not exercise rights under this Arbitration
provision, including the right to arbitrate a
claim, without waiving the right to exercise or
enforce those rights.

Limitations on Arbitration

If either party elects to resolve a claim by
arbitration, that-claim will be arbitrated

on an individual basis. There will be

no right or authority for any claims to

be arbitrated on a class action basis or

an bases involving claims brought in a
purported representative capacity on behalf
of the general public, other cardmembers or
other persons similarly situated.

The arbitrator's authority is limited to claims
between you and us alone. Claims may not
be joined or consalidated unless you and we
agree in writing. An arbitration award and any
judgment confirming it will apply only to the
specific case and cannot be used in any other
case except to enforce the award.
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Arbitration Fees and Cosfs - - -
You will be responsible for paying your share
of any arhitration fees (including filing,- -
administrative, hearing or other fees), but only
up to the amount of the filing fees you would
have incurred if you had brought a claim in
court. We will be responsible for any additional
arbitration fees. At your written request, we
will cansider in good faith making a temporary
advance of your share of any arbitration fees,

" “or paying for the réasonablg féés of an expert

appointed by the arbitrator for good cause.

Additional Arbitration Awards

If the arbitrator rules in your favor for an
amount greater than any final offer we made
before arbitration, the arbitrator’s award will
include: (1) any money to which you are
entitled, but in no case less than $5,000; and
(2) any reascnable attomeys' fees, costs and

-expert-and other witness fees.

Your Right to Reject Arbitration

You may reject this Arbitration provision by
sending a written refection notice to us at:
American Express, P.O. Box 981558, El Paso,
TX 79998. Go to americanexpress.comireject
for a sample rejection notice. Your rejection
notice must be mailed within 45 days after your
first card purchase. Your rejection notice must
state that you reject the Arbitration provision
and include your name, address, Account
number and personal signature. No ane else
may sign the rejection notice. If your rejection
notice complies with these requirements, this
Arhitration provision and any other arbitration



provisions in the cardmember agreements for

any other currently open American Express
accounts you have will not apply to you, except for
Corporate Card accounts and any claims subject
to pending litigation or arbitration at the lime

you send your rejection notice. Rejection of this
Arbitration provision will not affect your other rights
or responsibilities under this Claims Resoluticn
section ar the Agreement. Rejecting this

Arbitration provision will not affect your ability to
use your card or any other benefit, product or
service you may have with your Account.

Continuation

This section will survive termination of your
Account, voluntary payment of your Account
balance, any legal proceeding to collect a debt,
any bankruptcy and any sale of your Account

(in the case of a sale, its terms will apply to the
buyer of your Account). If any portion of this
Claims Resolution section, except as ctherwise
provided In the Limitations on Arbitration
subsection, is deemed invalid or unenforceable,
it will not invalidate the remaining portions of
this Claims Resolution section.

AMERICAN
EXPRESS

- Billing Dispute Procedure -

What To Do If You Find a Mistake on Your
Statement B, - PR P
If you think there is an error on your statement,
write to us at:
American Express
PO Box 981535
El Paso TX 79998-1535
In your letter, give us the following information:
s Account information; Your name and account
nurnber.
s Dollar amount: The dollar amount of the
- -suspected error. -
o Description of prablem: If you think there is an
error on your bill, describe what you believe is
wrong and why you believe it is a mistake.

You must contact us:

= Within 60 days after the error appeared on your
statement.

e Atleast 2 business days before an automated
payment is scheduled, if you want to stop
payment on the amaount you think is wrong.

You must notify us of any potential errors in

writing. You may call us, but if you do we are not

required to investigate any potential errors and
you may have to pay the amount in question.

What Will Happen After We Receive Your

Letter. ..  _ - .

When we recesive your letter, we will do ftwo
things:

1. Within 30 days of receiving your letter, we
will tell you that we received'your letter. We
will also tell you if we have already corrected
the error.

2. We will investigate your inquiry and will
either correct the error or explain fo you why
we believe the bill is correct.

" ‘While we invéstigate whether or hot there has

been an error:

« We will not try 1o collect the amount in
question, nor report you as delinquent on
that amount.

» The charge in question may remain on your
statement, and we may continue fo charge
you interest on that amount.

e While you do not have ta pay the amount
in gquestion, you are responsible for the
remainder of your balance.

e We can apply any unpaid amount against
your credit limit.

After we finish our investigation, one of two
things will happen: . . .

s Ifwe made a mistake: You will not have to
pay the amount in question or any interest or
other fees related to that amount.

» [Ifwe do not believe there was a mistake:
You will have to pay the amount in question,
along with applicable interest and fees. We
will send you a statement of the amaunt you
owe and the date payment is due. We may
then report you as delinquent if you do not

pay the amount we think you owe. =~ -

If you receive our explanation but still believe
your bill is wrong, you must write to us within
10 days telling us that you still refuse to pay. If
you do so, we will not report you as delinquent
without also reporting that you are questioning
your bill. We will tell you the name of anyone
to whom we reported you as delinquent, and
we will let those organizations know when the
matter has been setiled between us.

Version 1065994
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Your Agreement for Transferring Funds Electronically

This EFT Agreement is between American
Express Travel Related Services Campany,

Inc. and you, once you enroll in an Electronic
Funds Transfer Service of ours (service) such as
AutoPay, Pay By Computer, or Pay By Phone.
This replaces any previous.agreement you may
have with us for the setvices.

Words we use in this agreement

In this EFT Agreement, you and your mean,

in addition to the Basic Cardmember, any
Additional Cardmembers who have enrolled in
the service. We, our, and us mean American
Express Travel Related Services Campany,
Inc. Your card account means the American
Express card account. Your bank is the bank,
securities firm, or other financial institution that
holds your bank account. Your bank account
is the bank account you use to pay for any
transactions you make through'the service.
Withdraw or withdrawal means an electronic
debit or deduction of funds from your bank
account. Our business days are Monday through
Friday, excluding holidays.

AutoPay, Pay By Computer, Pay By Phone
With these services, you can initiate electronic
payments to your card account. When you do
50, you allow us or our agent to draw a check
on or initiate an automated clearing house
(ACH) withdrawal from your bank account in the
amount you authorize.

If your bank refurns a check or ACH withdrawal
unpaid the first fime we submit it for payment,

~—- —=—=yg-may cancel yourright to use the-service.-——— -
s YoURbaNk.may.charge you.a fee if-this happens.

money in your bank account (plus your
maximum overdraft Iine of credit, if applicable).

Call anytime at 1-800-528-4800 (or
1-336-393-1111 collect, if not in the U.8.). You
may also write to us at American Express,
Electronic Funds Services, P.O. Box 981532, El
Paso, TX 79898-1532,

Improper transactions or payments

If we do not complete a-transfer to or from your
bank account on time or in the correct amount,
according to this EFT Agreement, we will be
liable for your losses or damages.

There are some exceptions. We are not liable:

« if, through no fault of ours, you do not have
enough money in your bank account;

s if the transfer would go over the aredit limit
onh any overdraft line you may have;

e if the funds in your bank account
were subject to legal process or other
encumbrance that restricted the transaction;

o if circumstances beyond our control (such
as fire or flood) prevented the transaction,
despite our reasonable precautions; or

e if the terminal or system was not working
properly and you knew about the breakdown

when you started the fransfer.

Privacy

We will disclose information to third partles

about your transactions:

+ when necessary for completing transactions;

= to comply with government agency or court
orders; or

s as stated in our Prwac.y NOtlce which covers
“Your tisé of the services. "

account for the amount you question.

We will tell you the results within 3 business
days after completing our investigation. If we
decide that there was no error, we will send you
a written explanation. You may ask for copies of
the documents that we used in our investigation,
If we have credited your bank account and find
no error, we will tell you when we will withdraw
that amount from your bank account again. You
authorize us to withdraw this amount from your
bank account. If your bank account does not
have enough funds to cover this withdrawal, we
can charge the amount to your card account or
collect the amount from you. If this happens, we
may cancel your right to use a servica.

We may end the services

We may extend or limit the services at any
location without telling you ahead of time. Also,
we may stop a service at any time.

We may cancel your participation in a service at
any time. If we do, we will write to you, but we
may not send you the notice until after we cancel.
Also, we.may refuse to authorize a transaction at
our discretion. "

We will end or suspend use of a service if:

» you do not use it for 18 months in a row,

+ your card-account is in default;

e your card account is cancelled or suspended,

« you cancel the authorization you gave your
bank to pay for any transactions you make
through the service, or

& your bank account is closed to withdrawals by

us or our agents, _ o

You may chaose to stop usmg any service. I you

--How to contact-us about the services- - - -

““You can’ call'usat 1-800-IPAY-AXF for Pay By -

Arbifration
. “The Arbitration section, in Rart 2 ofthe .-

" ‘Cardmember Agreement “applies fo this EFT

do;, you must wiite to Us at. American EXpress,
Electronic Funds Services; P.O. Box 981531, El
" Pasg, TX 79998-1531,

PHome GUsstions, at1-800-528:2122 Y6 PEy By

-~ Computerquestions, and at 1-800-528-4800 for™ ~

AutoPay-questions. You may also write to us at
~“American Express, Electronic Furids Services, ™
.P.O. Box 981531, El Paso, TX 78998-1531.

How to stop AutoPay payments

The following-terms do not apply to certain

' AutoPay programs and options whéré a
'busiriess bank account is used for the
transaction; and the specific terms and
-.conditions of those programs and options will - —
define any applicable notice and cancelation
terms:

(1) If you have told us to make AutoPay
payments from your bank account, you can stop
any of these paymenits by calling us at
1-800-227-4669 or writing to American Express,
Electronic Funds Services, P.O. Box 981540, El
Paso, TX 79998-1540 in time for us to receive
your request at least 2 business days before the
payment is'schaduled to he made™ ™" T
{2) We will tell you, at [east 10 days before each
payment, when it will be made and how much it
will be.

(3) If we receive your request to stop one of
these payments at least 2 business days befare
the paymént is scheduled to be made and we
do not stop it, we will be liable for your losses or
damages.

Unauthorized transactions

Tell us AT ONCE if you believe that a transaction
has been made without your permission using
your card or information about your card
account. Calling is the best way of keeping your
possible lossés down. You could lose all the

Agreement and the services.

In case of errors or questions

_If you think your statement or.receipt is wrong, .
or if you need more information about a

-+ transaction on your statement or receipt,call -

or write Us as soon as you can. We must hear

fram you no later than 60 days after we sent the

FIRST statement on whlch the problem or error

appeared. If you do not contact us because of

certain circumstances (such as you are in the
hospital); we may extend the 60-day-period for

a reasonable time. When you contact us:

s tell us your name and account number.

» describe the error or the transaction you are
unsure about. Explain as clearly as you can
why you believe it is an error or why you
need more information.

s tell us the amount of the suspected error.

if you tell us orally, we may require that you
send us your complaint or question in writing

" within 0 bisinéss days after you called us? ~

Within 10 business days after we hear from
you we will determine whether an error has
occurred. We will correct any error promptly.
However, if we need more time, we may take
up to 45 calendar days to investigate. If we

do take more time, we will credit your bank
account within 10 business days for the amount
you think is in error so that you will have use of
the funds during the time it takes to complete
our investigation.

If we ask you to put your complaint or question

in writing and we do not receive it within 10
business days, we may not credit your bank

_made.

. Assignment R
We may assign this EFT Agreement to 8
subsidiary or affiliate at any time.”.  _  _

Note for Massachusetts remdents
General disclosure statement: Any -
documentation given to you which shows that

-an electronic funds transfer was made will be

admissible as evidence of that transfer and will
constitute prima facle proof that the transfer was

Except as explamed in lhIS EFT Agreement |f
youl initiate an electronic funds transfer from your
bank account, you cannot stop payment of the
transfer.

Unless otherwise provided in

this EFT Agreement, you may not
stop payment of electronic funds
transfers. Therefore, do not use
electronic transfers for purchases or
service unless you are satisfied that
you will not need to stop payment.
Disclosure of bank account information

_to third parties: If you give us your written

authorization to disclose infarmation about you,
your bank account, or the transactions that

you make to any person, that authorization will
automatically expire 45 days afier we receive it.

Optional limit on obtaining cash: You can
ask us to limit the total amount of cash that you
may get from ATMs In a single day to $50. If you
choose this option, we will take all reasonable
steps fo comply with your request,
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SimplyCash® Plus Business Credit Card
FRANKIE'S FREE RANGE
FRANK TUFANO

Closing Date 09/17/25
Account Ending 1009

Next Closing Date 10/17/25

p-1/5
Customer Care: 1-800-521-6121
TTY: Use Relay 711
Website: americanexpress,com

Get cash back for eligible
New Balance $312.48 purchases when you use the
Minimum Payment Due $249.00 Card.
Includes the past due amount of $214.00 For more details about Rewards, please visit
| americanexpress.com/cashbackrewards
Payment Due Date 10/12/25 Account Summary
( 1
Previous Balance $312.48
Late Payment Warning: If we do not receive your Minimum Payment Due by Payments/Credits ~$0.00
the Payment Due Date of 10/12/25, you may have to pay a late fee of up to New Charges +$0.00
$39.00 and your APRs may be increased to the Penalty APR of 29.99%. Fees +$0.00
Interest Ch d 0.00
Minimum Payment Warning: If you make only the minimum payment each period, nierest tharge +$
you will pay more in interest and it will take you longer to pay off your balance. For
example:
If you make no additional You will pay offthe balance | And you will pay an New Balance $312.48
charges and each month shown on this statement in estimated total of... Minimum Payment Due $249.00
you pay... about...
Credit Limit $700.00
Only the
Minimum Payment Due 4manths $322
If you would like information about credit counseling services, call 1-888-733-4139. Days in Billing Period: 30
See page 2 for important information about your account. |
..\ Youraccountispastdue. . ... . e
Please refer to the IMPORTANT NOTICES section. . .
“7TGD) This statement is for informatio;luiiiirposes only. This.is not a bill. T e e e
Please contact your collections agency for account information.
._Disregard the Minimum Payment Due, your account is in default and . .
the balance is due in full.
@ Please note, your spending limit is $900.00. You have spent $312.48.
4 Please fold on the perforation below, detach and return with your payment ¥
Payment Coupon Pay by Computer Pay by Phone AccountEnding 1009
Do not staple or use paper clips americanexpress.com/ 1-800-472-9297 L
business Enter 15 digit account # on all payments.
Make check payable to American Exprass.
FRANK TUFANO Payment Due Date
FRANKIE'S FREE RANGE 10/12/25
25 DUNDAEFF ST New Balance
CARBONDALE PA 18407-1820 $312.48

Minimum Payment Due
$2

HRUIE O RN B OTEL HUTHUTIE T R IR

AMERICAN EXPRESS
PO BOX 6031
CAROL STREAM IL 60197-6031

See reverse side for instructions
on how to update your address,
phone numbet, or email.

[ ]
Amount Enclosed




l

FRANK TUFANQO

Account Ending

1009 p.2/5

Payments; Your payment must be sent to the payment address shown on
your statement and must be received by 5 p.m. local time at that address to
be credited as of the day it is received. Payments we receive after 5 p.m. will
not be credited to your Account until the next day. Payments must also: (1)
include the remittance coupon from your statement; (2} be made with a
single check drawn on a US bank and payable in US dollars, or with a
negotiable instrument payable in US dollars and clearable through the US
hanking system; and (3} include your Account number. If your payment
does not meet all of the above requirements, crediting may be delayed and
you may incur late payment fees and additional interest charges. Electronic
payments must be made through an electronic payment method payable
in US dollars and clearable through the US banking system, Please do not
send post-dated checks as they will be deposited upon receipt. Any
restrictive language on a payment we accept will have no effect an us
without our express prior written approval. We will re-present to your
financial institution any payment that is returned unpaid.

Permission for Electronic Withdrawal: (1) When you send a check for
payment, you give us permission to electronically withdraw your payment
from your deposit or other asset account. We will process checks
electronically by transmitting the amaount of the check, routing number,
account number and check serial number to your financial institution,
unless the check is not processable electronically or a less costly process is
available. When we process your check electronically, your payment may
be withdrawn from your depaosit or other asset account as soan as the same
day we receive your check, and you will not receive that cancelled check
with your financial account statement. If we cannot collect the funds
electronically we may issue a draft against your deposit or other asset
account for-the amount of the check. (2) By using Pay By Computer, Pay By
Phane or any other electronic payment service of ours, you give us
permission to electronically withdraw funds from the deposit or other asset
account you specify in the amount you request. Payments using such
servifjes of ours received after 8:00 p.m. MST may not be credited until the
next day. '

How We Calculate Your Balance: We use the Average Daily Balance (ADB)
method (including new transactions) to calculate the balance on which we
charge interest on your Account. Call the Customer Care number on page 3
for more information about this balance computation method and how
resulting Interest charges are determined. The method we use to calculate
the ADB and interest results in daily compounding of interest. -

- Paying Interest:-Your due date is-at least-25 days-after-the Closing Date of —-

each billing period. We will not charge you interest on your purchases if

particular rate is required by law. The conversion rate we use is no more
than the highest official rate published by a government agency or the
highest interbank rate we identify from customary banking sources on the
canversion date or the prior business day. This rate may differ from rates in
effect on the date of your charge. Charges converted by establishments
{such as aitlines) will be billed at the rates such establishments use.

Credit Balance: A credit balance (designated CR} shown on this statement
represents money owed to you. If within the six-month period following
the date of the first statement indicating the credit balance you do not
request a refund or charge enough to use up the credit balance, we will
send you a check for the credit balance within 30 days if the amount is
$1.00 or more,

Credit Reporting: We may report information about your Account to credit
bureaus. Late payments, missed payments, or other defaults on your
Account may be reflected in your credit report.

Billing Dispute Pracedures

What To Do If You Think You Find A Mistake On Your Statement

If you think there is an error on your statement; write to us at:

American Express, PO Box 981535, El Paso TX 79998-1535

In your letter, give us the following information:

- Account information: Your name and account number,

- Dollar amount: The dollar amount of the suspected errar,

- Deseription of Problem: Describe what you believe is wrong and why you
believe it is a mistake.

You must cantact us:

- Within 60 days after the error appeared on your statement.

- At least 2 business days before an automated payment is scheduled, if you
want to stop payment on the amount you think is wrong.

You must notify us of any potential errors in writing. You may call us, but if
you do wa may not follow these procedures and you may have to pay the
amount in question,

What Will Happen After We Receive Your Letter

When we receive your letter, we will do two things:

1. Within 30 days of receiving your letter, we will tell you that we received
your letter. We will also tell you if we have already corrected the errar,

2. We will investigate your inquiry and wilk either correct the error or

explain to you why we believe the bill is correct.

While we investigate whether or not there has been an error:

- We will not try to collect the amount in quastion,

~The charge in question may remain on-your statement;and we may - ~-w- =———r—= = -=m -

continue to charge you interest on that ampount.

vol pay the New Balance by the due date each month, We will charge you
interest on balance transfers (unless otherwise disclosed) beginning onthe

transaction date. You canavoid paying interest on the Amount Above the - -

- While you do not have to pay the amount in question, you are responsible

~-for the remainder-of your balance,- - - -

-We can apply any unpaid amount against your credit limit.

- Credit imit-by paying your-Minimum Payment-Due before the closing date ~~~After we finish our investigation; ane of two-things will happen;—-=- ==r s = semss oo

of .the month in which it is due. See your.Cardmember Agreement for
further details.
Foreign Curféncy Charges: If you make a Charge in a foreign currency, we

Will convert it into US dollaré o the date e or our agents process it. We
will charge a fee of 2.70% of the converted US dollar amount. We will
chbdose a convérsion rate that is acceptable to us for that date, Unless a

Change of Address, phone number, email

- Online at www.americanexpress.com/updatecontactinfo
= Via mobile device
- Voice automated: call the number on the back of your card

- For name, company name, and foreign address or phone changes, please call Customer Care

Please do not add any written communication or address change on this stub

.~ If we made a mistake: You will not have to pay the amount in question or —
any interest or other fees related to that amount.

.= If we do not believe there was a iiistake! You will have to pay theamount _
i question, dldng with applicable interest and fees. We'will send you a

statement of the amount you owe and the date payment is due. We may
‘fepart you as delinquent if you do not pay the amount we think'you owe.

Pay Your Bill with AutoPay |

Deduct your payment from your bank
account automatically each month.

= Avoid late fees
- Save time

\isit americanexpress.com/autopay
today to enroll.

\. J

For information on how we protect your
privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy,
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amegican] FRANKIE'S FREE RANGE
ExgREss FRANK TUFANO

Closing Date 09/17/25 Account Ending 1009
Customer Care & Billing Inquiries - 1-800-521-6121 i i
(. International Collect 1-623-492-7719 Website: americanexpress.com
Cash Advance at ATMs Inquiries 1-800-CASH-NOW
Large Print & Braille Statements 1-800-521-6121 Customer Care Payments

& Billing Inquiries PO BOX 6031
P.0.BOX 981535 CAROL STREAM IL

EL PASO, TX 60197-6031
79998-1535
Hearing Impaired
Online chat at americanexpress.com or use Relay dial 711 and 1-800-521-6121
. J
[ Fees ]
Amount
Total Fees for this Period $0.00
| Interest Charged ]
Amount -
Total Interest Charged for this Period $0.00

About Trailing Interest

You may see Interest on your next statement even if you pay the new balance In full and on time and make no new charges. This Is called
== "trailing interest". Trailing interest is"the"interest charged when; for-example, you didn't pay your previous balance In full"When that— =~ """~
happens;we-charge interest-from-the first-day-ef-the-billing - period-until- we-receive-your-payment-in-full-You-can-avoid-paying-interest———-——————-—
on purchases hy paying your balance in full and on time each month. Please see the "Wheén we charge interest” sub-section in your .
Cardmember Agreement for details. o : - -

" .. | 2025 Fees and Interest Totals Year-to-Date. i . SR S
Amount
Total Fees in 2025 ] $109.00
Total Interést in 2025 ) . $19.79
Interest Charge Calculation
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Variable APRs will not exceed 29.99%.
Annual Balance Subject Interest
Percentage Rate to Interest Rate Charge
PUrchases” T 27.49% ) T 3000 osdgo
Total $0.00

() Variable Rate
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Ah;ii:;ﬁ\:s FRANK TUFANO Closing Date 09/17/25 Account Ending 1009
IMPORTANT NOTICES

EFT Error Resolution Notice

In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By
Phone questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay
questions. You may also write us at American Express, Electronic Funds Services, P.O. Box 981531, El Paso TX
79998-1531, or contact us online at www.americanexpress.com/inquirycenter as soon as you can, if you think your
statement or receipt is wrong or if you need more information about a transfer on the statement or receipt. We must
hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem
appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe
it is an error or why you need more information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation.

End of Important Notices.
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Cardmember Agreement: Part 1 of 2 As of: 03/29/2019

American Express Gold Card
Cardmember Name: FRANK TUFANO

Account Ending In:, 1008

Pay Over Time Limit: $15,000

Rates and Fees Table
Interest Rates

Issuer: American Express National Bank

Applies

Annual Percentage Rate o

(APR) for Pay Over Time 20.49%

Feature This APR will vary with the market based on the Prime Rate.
Penalty APR and When it [29.99%

This APR will vary with the market based on the Prime Rate.

This APR may be applied to your Account if:

1) you make one or more [ate payments; or
2) your payment is returned by your bank.

We may also consider your creditworthiness in determining whether or not to appfy the
penalty APR to the Pay Over Time balance(s) on your Account.

How Long Will the Penalty APR Apply? If the penalty APR is applied, it will apply for

at least 6 months. We will review your Account every 6 months after the penalty APR is
applied. The penalty APR will continue to apply until you have made timely payments with
no retumed payments during the 6 months heing reviewed

Paying Interest

added to a Pay Over Time balance at your request, we will begin chargmg interest as

of the date they are added to your Pay Over Time balance. For transactions added
automatically to a Pay Over Time balance, we will charge interest beginning on the date
of each transaction. We will not charge interest on charges added to your Pay Over Time

| balances automatically if you pay the Account Total New Balance by the due dategach™ ™

[ For.Credit-Card Tips from ..

month

the-Consumer-Financial-—
Protection Bureau---

To learn.more about factors to.consider when applying for-or tising a credit card, visit
-the-website-of the-Consumer-Financial-Protection- Bureau At e s
http:/iwww.consumerfinance:qov/learnmore: - - - -

;EFees
Annual Membership Fee $250
Transaction Fees =~ N
| .+ Foreign Transaction None_ _ . .
Penalty Fees
« Late Payment Up to $38
- «~Returned Payment -~ “|Upto $38° -~ -

How we calculate interest:

Your Billing Rights:

We use the Average Dally Balance method (including new transactions). See the How we
calculate interest section in Part 2. *
See Part 2 for information on how to exercise your rights to dispute transactions.

1065953 1065940 Page 1 of2



H6w Rates and Fees Work

Rates for Pay Over Time balances

Calculating APRs and DPRs

The Annual Percentage Rate (APR) for variable rates is determined by adding an amount {(margin) to
the Prime Rate (see Delermining the Prime Rate in Part 2). The Daily Periodic Rate ( DPR) is 1/365th of]
the APR, rounded to one ten-thousandth- of a percentage point.

Rate Description Prime + Margin APR DPR
Annual Percentage Rate Prime + 14.99%  20.49% 0.0561%
Penalty APR Prime + 25.99%* 29.99% 0.0822%

*The variable penalty APR will not exceed 29.99%

Penalty APR for new
transactions

Annual Membership

Fees

The penalty APR may apply to new transactions if:
+ you do'not pay at least the Minimum Payment
Due by the Payment Due Date on one or
mare occasions; or
+ your payment is returned by your bank.

If the penalty APR applies to a balance, it will
apply to charges added to that balance 15 0r
mare days after we send you notice.

We will review your Account every 6 months after
the penalty APR is applied. The penalty APR

will continue to apply until you have made timely
payments with no returned payments during the 6
months being reviewed.

We may also consider your creditworthiness in
determining whether or not to apply the penalty
APR to the Pay Over Time feature(s) on your
Account.

This fee is onh the Rates and Fees Table on page 1 of Part 1. We will not charge for the first 5 additional
cards, we will charge $35 for each additional card thereafter.

Late Payment

Up to $38. If we do not receive the Amount Due (Minimum Payment Due if you have a Pay Over Time
balance) by its Payment Due Date, the fee is $27. If this happens again within the next & billing periods,
the fee is $38. However, the late fee will not exceed the Amount Due or the Minimum Payment Due, as

applicable. Paying late may also result in a penalty APR. Sée Penalty APR for néw transactions above.

Returned Payment

Upto $38. If you make a payment that is returned unpaid the first time we present it to your bank, the
fee is $27. If you do this again within the same billing period or the next & billing periods, the fee is $38.
However, the returned payment fee will not exceed the Amount Due or, if you have a Pay Over Time
balance, the Minimum Payment Due. A returned payment may also result in a penalty APR for any Pay

Over-Time balances you may-have.‘See-Penalty APR for-new fransactions above;———--—---s o]

Returned Che“ck

$38°if you use yourcard to cash e chsck atong of our approved Iocatlons dnd the check'“ls réthrmed |
unpaid; We will also charge you the unpaid amount. g - o

Account Re-openmg ——

$25.ifyour Account.is.cancelled, uyou ask-us to-re-open it,-and-we. do 0.

‘| Foreign Transaction
How Pay Over Time Works
_| Pay Over Time allows you to pay eligible charges an your Account over time, with interest. At Account

About Pa_\,! Over Time
feature ~°

See More About Pay

Over Time in Part 2 of this
Agreement for important
additional information about
the Pay Over-Time-{eature. -

— Narig™"

opening, the Pay Over Time feature on your Account is set to Select. The Select setting allows you to
request to place eligible purchases of at least $100 that are nct already in a Pay Over Time balance
from the current or preceding billing period in your Pay Over Time Select balance. If we-apprave your
request, we will place the charge in your Pay Over Time Select balance. If we decline your request, you
must pay the charge in full by the Payment Due Date. If you transfer o a new Card product with the
same_Account number_at any time, your, Pay Qver Time setting at the time_you transfer will remain.in
effect on your new Card.

There are two Pay Over Time settings on your Account: Select and Direct. You may change your
setting by visiting us online at americanexpress.com/payovertime or calling the number at the back
of your Card. If you set the Pay Over Time feature on your Account to Direct, we will automatically
place new eligible purchases of at least $100 in your Pay Over Time Direct balance. When your feature
is set to Direct, you will also be able to request to place eligible purchases that have not been placed

in a Pay Over Time balance from the current or preceding billing period in your Pay Over Time Select

balance.

-Part 1;-Part-2-and any supplements-or amendments make up your Cardmember Agreement.

!

1065953 1065940 Page2of2



27530

Detall of Changes to Your Cardmember Agreement

This notice amends your American Express Cardmember Agreement (" Agreemenf") as described below. Any terms in the Cardmember Agreement
conflicting with this change are completely replaced. Terms nat changed by this notice continue to apply. If you have any questions, please call the
number on the back of your Card or on your billing statement.

ExpressPay
Effective Immediately, the ExpressPay sub-section included in Part 2 of the Cardmember Agreement is deleted in its entirety and replaced with:

Contactless Transactions Cards issued on your Account may be equipped to enable you to make tap and pay charges
using contactless technology. You can request Cards that are not equipped with this capability.
Also, we may deactivate this capability at any time.

Effective May 1, 2019, your Cardmember Agreement will be amended as follows:

Haw Your American Express Account Works in Part 2 of the Cardmember Agreement is amended by deleting the second paragraph in the Words we
use in the Agreement sub-section and replacing it with the following:

Card means any card or other device that we Issue to access your Account. A charge is any amount added to your Account, such as
purchases, cash advances, fees and interest charges. A purchase is a charge for goods or services. A cash advance is a charge to get
cash or cash equivalents, including travelers cheques, gift cheques, foreign currency, money orders, casino gaming chips, race track wagers
or similar offline and online betting transactions.

About using your card in Parl 2 of the Cardmember Agreement is amended by deleting the first two paragraphs of the Using the card sub-section and
replacing them with the following:
You may use the card to make purchases. At our discretion, we may permit you to make cash advances.
We decide whether to approve a charge, including cash advances subject to Limits on Cash Advances below, based on how you spend and
pay on this Account and other accounts you have with us and our Affiliates. We also consider your credit history and your personal resources
that we know about.
About using your card in Part 2 of the Cardmember Agresment is further amended by adding the following new sub-section called Limits on Cash
Advances:

Limits on Cash Advances | Yoir Cash Advance balance may not exceed:” Yol agrae to Manage your Aécount so that your Cash Advance
balance (including fees and interest) is not more than the Limit
Zyne Card® $3,000 on Cash Advanges,
Green Card $3,000 Far purposes of the Limits on Cash Advances, your Gash
Gold Card $6,000 Advance balance will be determined by adding new cash
. ® advance transactions to the ending Cash Advance balance of
e wm s e e e Platinum-Gard = $8,000-- - - o= = — ===y RrGh day, " T T T T e e
- --Centurion®Card- $1o 000 ~In-addition;we-may'not approve a-cash-advance transactionifit
- - - - e would cause the total of your Cash Advance balance and your
" e There may also be a [|m|t on the'amount of cash and | Pay Over Tlme balances to go over your Pay Qver Time limit.
e = Hiliber of tifies you ¢ar obtain cash” from ATMs m F- 1 e
- - - | given period. - Tt Tt T T

About using your gard in Part 2 of the Cardmenribel’ Agréement is amended in the More About Pay Over Time suib-section by replacing the second ™
sentence of the fourth paragraph with the following:
We will not place any charge into a Pay Over Time balance if it would cause the total of your Pay Over Time balances and your Cash
Advance halance to go over your Pay Over Time limit.

About your payments in Part 2 of the Cardmember Agreement is amended in the When you must pay sub-section by replacing the second sentence of
the first paragraph with the following:

If a statement includes a Pay Over Time balance and/or Gash Advance balance, it will show a Minimum Payment Due.

About your payments in Part 2 of the Cardmember Agreement is amended by deleting the How we apply payments and credits sub-section and
replacing it with the following;

How we apply payments If a statement includes a Pay Over Time and/or amount of the Pay Over Time and/or the Cash Advance

and credits Cash Advance New Balance, it will show a Minimum | Minimum Due, we apply it first to the balance with the [owest
Payment Due. The Minimum Payment Due is the interest rate and then to balances with higher interest rates.
Pay In Full New Balance plus the Pay Over Time = After the Minimum Payment Due has been paid, we apply

and/or Cash Advance Minimum Due. Your Account | payments first to the balance with the highest interest rate and
may have balances with different interest rates. For | then to balances with lower interest rates.

example, a Pay Over Time balance mayhavea - - - -
lower interest rate than a Cash Advance balance: If | In most cases, we apply a credit to the same balance as the
your Account has a Pay Over Time or Cash Advance| related charge. We may apply payments and credits within
balance, here is how we generally apply payments in | balances, and ameng balances with the same interest rate, in
a billing period: any arder we choose.

. We apply your payments - up to the Minimum
Payment Due - first to the Pay Over Time and/or
Cash Advance balances and then to the Pay In Full
New Balance. When applying a payment, up to the

Page 10of 2



‘A._.__-. R ,.__.,.Unauthorized transactlons

About your Minimum Paymeni Due in Part 2 of the Cardmember Agreement is amended by deleting the How we calculate your
Minimum Payment Due sub-section and replacing it with the following:

How we calculate your
Minimum Payment Due

The Minimum Payment Due is the Pay in Full New
Balance plus any Pay Over Time and/or Cash
Advance Minimum Due on your statement. To
calculate the Minimum Due for your Pay Over
Time and/or Cash Advance New Balance for each
statement, we start with the higher of:

(1) interest charged on the statement plus 1% of the
Pay Over Time and/or Cash Advance New Balance
(excluding interest on the statement); or

{2) $35.

Then we round to the nearest dollar and add any
Pay Over Time and/or Cash Advance amount past
due. Your Pay Over Time and/or Cash Advance
Minimum Due will not exceed your Pay Over Time
and/or Cash Advance New Balance. You may pay
mare than the Minimum Payment Due, up to your
entire outstanding balance, at any time.

'ho amounts past due, and a $400 Pay In Fulf New Balance.

EXAMPLE: Assumse that you have a Pay Over Time and/or
Cash-Advance New Balance of $3,000, interest of $29.57,

(1)829.57 + 1% multiplied by ($3,000 - $29.57) = $59.27
(2) $35

The higher of (1) or (2) is $59.27, which rounds to $59.00. The
Pay Over Time and/or Cash Advance Minimum Due of $59.00
plus the Pay in Full New Balance of $400 fogether make up the
Minimum Payment Due of $459.00.

About inferest charges on Pay Over Time balances in Part 2 of the Cardmember Agreement is amended by changing the section heading to read About
interest charges on Pay Over Time and Cash Advance balances and by addingthe following as an introductory paragraph to the When we charge

interest sub-section;

We charge interest on Pay Over Time Balances as described below. For cash advances, we charge |nterest from the transaction date. You
cannot avoid paying interest on cash advances.

About interest charges on Pay Over Time and Cash Advance balances in Part 2 of the Cardmember Agreementis further amended by replacing the
second sentence in the first paragraph of the How we calculate inferest sub-section with the following sentence:

Cash Advance balances and balances within the Pay Over Time feature -such as Select and Direct - may have different interest rates.

Detail of Changes to the EFT Agreement
This notice amends Your Agreement for Transferring Funds Electronically ("EFT Agreement") as described below. We have the right to amend as
described in the EFT Agreement. Any terms in the EFT Agreement conflicting with this change are replaced fully and completely. Terms not changed by
this notice remain in full force and effect. If you have any questions, please call the number on the back of your Card or on your blilling statement.

_Effective May 1, 2019, the EFT Agreement will be amended as follows: = ___
The How Express Cash works section [s deleted.

THE LimiE on amounits and freguency of withdrawals section (5 deleted.
" The Unauthonzed transactions section Is deleted and replaced with the followmg

- - Tell us AT-ONCE if you believe that a transaction has been made without your permjssion using your card ormformahon about yourcard -~ -

‘maximum overdraft line of credit-if applicable), - - +---- - --
Call anytime at 1-800-528-4800 (or 1-336-393-1111 callect, if not in the U.S. ) You may also write to us at American Express, Electronic Funds
Services, P.0. Box §81532, El Paso, TX 79998-1532.

The third bulleted sentence of the Improper transactions or payments section is deleted.
The How to contact tis about the services section is deleted and replaced with the following

How to contact us about the services
You can call us at 1-800-IPAY-AXP for Pay By Phone questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800

© -7 T for/AutcPay questions. You may also write to us at American Express, Electronic Funds Services, P.O. Box'881531, El Paso, TX

79998-1531.

account. Calling us is the best way of keeping your possmle losses down. You could lose all of the money in your bank account (p[us your

The We may end the service section is amended by deleting the first sentence of that section.
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FDR 1065953 Cardmember Agreement: Part 2 of 2 Doc 27303

How Your American Express Account Works

Introduction
About your Cardmember ' This document together with Part 1 make up the When you use the Account (or you sign or keep the
Agreement Cardmember Agreement (Agreement} for the Account  card), you agree to the terms of the Agreement.

identified on page 1 of Part 1. Any supplements or
amendments are also part of the Agreement.

Changing the Agreement We may change this Agreement, subject to applicable
law. We may do this in response to the business,
legal or competitive enviranment. This written
Agreement is a final expression of the agreement
govemning the Account. The written Agreement may
not be contradicted by any alleged oral agresement.

We cannot increase the interest rate on existing
balances except in limited circumstances. Changes
to some terms may require 45 days advance notice,
and we will tell you in the notice if you have the right
to reject a change. We cannot change certain terms
during the first year of yaur Cardmembership.

Words we use in the We, us, and our mean the issuer shown on page

Agreement 1 of Part 1. You and your mean the person who
applied for this Account and for whom we opened
the Account. You and your also mean anyone
who agrees to pay for this Account. You are the
Basic Cardmember. You may request a card for
an Additional Cardmember (see About Additional
Cardmembers in Part 2).

Card means any card or other device that we issue

to access your Account. A charge is any amount
added to your Account, such as purchases, fees and
interest charges. A purchase is a charge for goods or
services.

To pay by a certain date means to send your payment
50 that we recelve it and credit it to your Account by
that date (see About your payments in Part 2).

About using your card

Using the card You may use the card to make purchases. You may
also use the card at an ATM to get cash from a
checking account you designate.

We decide whether to approve a charge based on
mor o e - e - o= === how yOU Spend-and pay-on this-Account and other -

_ also consider your credit history and your. personal
e e resources that we know about. .

You may arrange for certain merchants and third

parties to stare your card number and expiration date,
" so that, for example:

o the merchant may charge your account at regular
intervals; or

s you may make charges using that stored card
information.

accounts.you_have with.us.and our.affiliates. We -

We may (but are not required to) tell these merchants
and third parties if your expiration date or card
number changes or if your account status is updated,
including if your account is cancelled. If you do not
want us to share your updated account information,
“please contact Uis Using the number on the back of
your-card.

Keep your card safe and don't let anyone else use'it:
--If-your-card is-lost or-stolen or your-Account is-being —~—-- ——
used without your permission; contact us right away.

You may not use your Account for |Ilegal activities.

Promise to pay You promise to pay all charges, including:

s charges you make, even if you do not present your card or sign for the transaction,

« charges that other people make if you let them use your Account, and
~ & charges that Additionial Cardmeambers make or permit others to Thake,

Declined transactions We may decline to authorize a charge. Reasons
we may do this include suspected fraud and our
assessment of your creditworthiness. This may occur
even if your Account is not in defauit.

We are not respansible for any losses you incur
if we do not authorize a charge. And we are not
responsible if any merchant refuses to accept the
card.

More About Pay Over Time With Pay Over Time, you have the option to pay
your Account Total New Balance each month, the
Minimum Payment Due or anything in between. On
each statement, your Account Summary will show . .
your Pay Over Time New Balance, which Is the
amount that is eligible to be paid over time {see When
you must pay in Part 2).

We apply a charge to the relevant Pay Over Time
balance in accordance with the selection in effect at
8 p.m. Eastern Time on the fransaction date provided
by the merchant. The transaction date provided by
the merchant may differ from the date you made

the charge if, for example, there is a delay in the
merchant submitting the transaction to us or if the
merchant uses the shipping date as the transaction
date.

Certain charges are not eligible for Pay Over Time,
such as cash and similar transactions. We may
change which charges are eligible to be placed into
your Pay Over Time feature. . -

We assign a Pay Over Time limit to yout Account.
We will not place any charge into a Pay Over Time
balance if it would cause the total of your Pay Over
Time balances to go over your Pay Over Time Limit.
Your Pay Over Time Limit is shown on page 1 of Part
1 and on each statement. We may increase or reduce
your Pay Over Time Limit. We may do so even if you
pay on time and your Accaunt is not in default. We
will tell you if we change that amount. You must pay
in full all charges that are not placed into a Pay Over
Time balance.

Version 1065953 Page 1 of 10



About your payments

When you must pay

You must pay the Amount Due no later than the
Payment Due Date shown on your statement to
avoid a late payment fee. If a statement includes

a Pay Over Time balance, it will show a Minimum
Payment Due. In this case, you must pay at least the
Minfmum Payment Due by the Payment Due Date.
Each statement also states the time and manner

by which you must make your payment for it to be
credited as of the same day it is received. For your
payment to be constdered on time, we must receive
it in such time and manner by the Payment Due Date
shown an your statement.

Each statement also shows a Closing Date. The
Closing Date is the last day of the billing period
covered by the statement. Each Closing Date is about
30 days after the previous statement's Closing Date.

How to make payments

Make payments to us in U.S. dollars with:
¢ asingle check drawn on a U.S. bank, or

s a single negotiable instrument clearable through

the U.S. banking system, for example a money
order, or

* an electronic payment that can be cleared through
the U.S. banking system.

When making a payment by mail:

¢ make a separate payment for each account,

o mail your payment to the address shown on the
payment coupon on your billing statement, and

» write your Account number on your check or
negotiable instrument and include the payment
coupon.

If your payment meets the above requirements, we
will credit it to your Account as of the day we receive
it, as long as we receive it by the time disclosed in
your biling statement. If we receive it after that

time, we will credit the payment on the day after we
receive it.

If your payment does not meet the above
requirements, there may be a delay in crediting your
Account. This may result in late fees and additional
interest charges (see the Rafes and Fees Table and
How Rates, Fees and Pay Over Time Work in Part 1).

If we decide to accept a payment made in a foreign
currency, we will choose a rate to convert your
payment into U.S, dollars, unless the law requires us
to use a particular rate.

If we process a late payment, a partial payment, ora
payment marked with any restrictive language, that
will have no effect on our rights and will not change
this Agreement.

How we apply payments and

credlts

wrr ==~ The Minimum Payment-Due is-the Pay In Full New - --
Balance plus the Pay_Over.Time Minimum.Due.___._ _._the balance with the highest interest rate_and then to

If a statement includes a Pay Over Time New
Balance, it will show a Minimum Payment Due.

_If you have a Pay Over Time balance; we generally -
app]y payments-Up to the’ Minimifn Payment Due-first’

to the Pay Over Time Minimum Due > and then o the
“Pay In Full New Balance. When applying a payment
to the Pay Over Time Minimum Due, we apply it first

“to the balance with the lowest interest rate and then to

halances with higher interest rates,

"as the related charge. We may apply payments and

After the Minimum Payment Due has been paid, we
apply payments to the remaining Pay Over Time

—balance.-When-we do this, we apply payments first to - - --

_balances with lower interest rates.

In most cases, \_ue apply_a tredit to the same balance

credits within balances, and among balanceés with the
same interest rate, in any arder we choose.

About your Mlmmum Payment Due

How we calculate your_
Minimum Payment Due

" The Minimum Payment Due is the Pay in Full New Balance plus any Pay Over Time Minimum Due. To

calculatethe Pay Over Time Minimum Due for each statement, we start with the higher of:

(1) interest charged on the statement plus 1% of the
Pay Over Time New Balahte (éxcluding interest on
the statement); or

{2) $35.

Then we round to the nearest dollar and add any Pay
Over Time amount past due. Your Pay Over Time
Minimum Due will not exceed your Pay Over Time
New Balance. You may pay more than the Minitum
Payment Due, up to your entire outstanding balance,
at any time,

EXAMPLE: Assume thal you have a Pay Over
Time New Balance of $3,000, inferest of $29.57,
no amounis past due, and a $400 Pay in Full New
Balance,

{1)829.57 + 1% multiplisd by ($3,000 - $29.57) =
$59.27

(2) 335 _
The higher of (1} or (2) Is $59.27, which rounds to
$59.00. The Pay Over. Time Minimum Due of $59.00
plus the Pay in Full New Balance of $400 fogether
make up the Minimum Payment:Due of $459.00.

About interest charges on Pay Over Time balances

When we charge interest

For transactions added to a Pay Over Time balance at your request (for example, if your Pay Over Time
feature is set to Select), we charge interest from the date they are added to a Pay Over Time balance until they

are pald.

For transactions added automatically to a Pay Over Time balance (for example, if your Pay Over Time
feature is set to Direct), we charge interest fram the transaction date until they are paid. However, we will not

charge interest on these transactions in a billing petiod if;

s your Pay Over Time Previous Balance for the billing period is zero; or
e you paid the Account Total New Balance on your statement, if any, for each of the previous two billing
periods in full by the Payment Due Date shown on each of those stalements.
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How we calculate interest

We calculate interest for a billing period by first figuring the interest on each balance. Balances within the Pay
Over Time feature -such as Select and Direct- may have different interest rates.

We use the Average Dally Balance method
{including new transactions} to figure interest
charges for each balance. The total interest charged
for a billing period is the sum of the interest charged
on each balance.

Interest
The interest charged for a balance in a billing period,
except for variations caused by rounding, equals:

{1) Average Daily Balance (ADB8) muitiplied by

{2) Daily Periodic Rate (DPR) multiplied by

{3) number of days the DPR was in effect.

ADB

To get the ADB for a balance, we add up its dafly
balances. Then we divide the result by the number
of days the DPR for that balance was in effect. If the
daily balance is negative, we treat it as zero.

DPR

A DPR is 1/365th of an APR, rounded to one ten-
thousandth of a percentage point. Your DPRs are
shown in How Rates and Fees Work in Part 1.

EXAMPLE: Calculating Interest

Assume that you have a single interest rate of
15.99%, your ADB is $2,250 and there are 30 days in
the billing period. C

The DPR is 15.99% divided by 365 days = 0.0438%

The Interest is $2,250 multiplied by 0.0438%
multiplied by 30 days =$29.57

Daily Balance

For each day a DPR is in effect, we figure the daily
balance for each balance by:

+ taking the beginning balance for the day,

e adding any new charges,

o subtracting any payments or credits; and

e making any appropriate adjustments.

We add a new charge to a dally balance as of its
transaction date.

Beginning balance

For the first day of a billing period, the beginning
balance Is the ending balance for the prior billing
period, including unpaid interest. For the rest of the
billing period, the beginning balance is the previous
day's daily balance plts an amount of interest equal
to the previous day's daily balance multiplied by the
DPR for that balance. This method of figuring the
beginning balance resulls in daily compounding of
interest.

When an interest rate changes, the new DPR may
come into effect during-not just at the beginning of-
the billing period. When this happens, we will create
a new balance and apply the new DPR to it. To get
the beginning balance on the first day for this new
balance, we multiply the previous day's daily balance
by the cld DPR and add the result to that day's daily
balance.

Other methods

To figure the ADB and interest charges, we may use
other formulas or methods that produce equivalent
results. Also, we may choose not to charge interest on
certain types of charges.

is-the-Prime Rate-published-in-The-Wall -Street Journai on the:Closing Bate of the-billing-period:

~~ "Determiining the Primie"Raté” — We'lise the Prime  Rate fromi the tates section of The Wall Sirget Journal. The Primé'Réte for &gich billing period”

" "The Wall Street Journal may not pubiish the Prime Rate on that day. If it does not, we wili use the Prime Rate
from the previous.day it was published..If.The.Wal.Sfreef Journal is no longer.published, we may.use the Prime .. ...

Rate from any other newspaper of general circulation in New York, New York. Or we may choose to use a

similar published rate.

- If the Prime Rate increases, variable APRs (and corresponding DPRs) will increase. In that case, you may pay
more interest and may have a higher Minimum Payment Due. When the Prime Rate changes, the resulting
changes to variablé APRs take effect as of the first day of the billing period.

Other important information

Military Lending Act

Federal law provides important protections to members of the Armed Forces and their dependents relating

to extensions of consumer credit. In general, the cost of consumer credit to a member of the Armed Forces
and his or-her dependent may not exceed an annual percentage rate of 36 percent. This rate must include, as
applicable to the credit transaction or account; the costs associated with credit insurance premiums; fees for
ancillary products sold in connection with the credit transaction; any application fee charged (other than certain
application fees for specified credit transactions or accounts); and any participation fee (other than certain

participation fees for a credit card account).

To listen to this statement, as well as a deseription of your payment obligation for this Account, call us at

855-531-0379.

If you are a covered borrower, the Claims Resolution section of this Agreement will not apply ta you in
connection with this Account. [nstead, the Claims Resaolution for Covered Borrowers section will apply.

About Additional

Cardmembers

At your request, we may issue cards to Additional
Cardmembers. They do not have accounts with us
but they can use your Account subject to the terms

of this Agreement. We may report an Additional
Cardmember's use of your Account to credit reporting
agencies.

You are responsible for all use of your Account by
Additional Cardmembers and anyone they allow to
use your Account. You must pay for all charges they
make.

You authorize us to give Additional Cardmembers
information about your Account and to discuss it with
them.

If you want to cancel an Additional Cardmember's
right to use your Account {and cancel their card) you
must tell us.
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Converting charges made in a
foreign currency

If you make a charge in a foreign currency, AE Exposure Management Lid. ("AEEML"™) will convert it into

U.8. dollars an the date we or our agents process it, so that we bill you for the charge in U.S. dollars based
upon this conversion. Unless a particular rate is required by law, AEEML wili choose a conversion rate that is
acceptable to us for that date. The rate AEEML uses is no more than the highest official rate published by a
government agency or the highest interbank rate AEEML identifies from customary banking sources on the
conversion date or the prior business day. This rate may differ from rates that are in effect on the date of your
charge. We will bill charges converted by establishments {such as airlines) at the rates they use.

Changing your hilling address

You must notify us immediately if you change the:

= mailing address where we send billing statements;
or

+ e-mail address to which we send notice that your
billing statement is available online.

If you have maore than one account, you need to notify
us separately for each account.

We may update your billing address if we receive
information that it has changed or is incorrect.

Closing your Account

You may close your Account by calling us or writing to us.

If an Annual Membership fee applies, we will refund this fee if you notify us that you are veluntarily closing your
Account within 30 days of the Closing Date of the billing statement on which that fee appears. For cancellations
after this 30 day period, the Annual Membership fee is non-refundable. If an Annual Membership fee applies to
your Account, It is shown on page 1 and page 2 of Part 1 of the Cardmember Agreement.

If your billing address is in the Commonwealth of Massachusetts at the time you close your account, this policy

will not apply to you.

Cancelling or suspending your
Account

We may:

» ocancel your Account,

s suspend the ability to make charges,

s cancel or suspend any feature on your Account,
and

» notify merchants that your Account has been
cancelled or suspended.

If we do any of these, you must still pay us for all
charges under the terms of this Agreement.

We may do any of these things at our discretion, even
if you pay on time and your Account is not in default.

If your Account is cancelled, you must destroy your
cards,

We may agree lo reinstate your Account after a

cancellation. If we do this, we may:

« reinstate any additional cards issued on your
Account,

s charge you any appllcab[e annual fees, and

e charge you a fee for reinstating the Account

About default

We may consider your Account to be in defaulf if:
» you violate a provision of this Agreement,
e you give us false information,

s _you default under another aqreemenl you have

-you file for-bankruptcy, -~ -—-—-- - I

If we consider your Account in default, we may, to the
extent permitted by federal and applicable state law:
e suspend your ability to make charges,

-» -cancel or suspend any feature on your-Account- - - - - —

8 _require you to.pay.more than. your.Minimum et

with us or an affiliate,
‘you become mcapacutated or die, or
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" debts when due.

Payment Due immediately, and
e requife you to pay your Account balance
immediately.

Collection costs

You_ agree to pay all reasonable costs, including attorneys' fees, that we incur to collect amounts you owe.

Credit reports

T T 777 You agree that we will 'obtain credit reports about youl, investigate your ability to pay, and obtain information

about you from other sources including information to verify and re-verify your employment and income. And
you agree that we will use such information for any purposes (for example, marketing to you or évaluating you

for a new account), subject to applicable law.

You agree that we will give inférmation about the Account to credit reporting agencies. We will tell a credit
reporting agency if youi fail to £omply with any term of this Agreement. This may have a negative impact on

your credit report.

If you believe information we have given to a credit reporting agency is incorrect, write to us at: American
Express Credit Bureau Unit, P.Q. Box 981537, El Paso, TX 79998-1537. When you write to us, tell us the

specific information you believe is incorrect.

Sending you notices

We mall you notices through the U.8. mail, postage prepaid, and address them to you at the latest billing
address on our records. Any notice that we send you this way is deemed to be given when deposited in the

U.5. mail.

We may contact you

Servicing and Collections

If we need to contact you fo service your account or to collect amounts you owe, you authotize us (and our
affiliates, agents and confractors, such as debt collection agencies and service providers) to contact you at
‘any phone number or email address you provide, from which you contact us, or at which we believe we can
reach you. We may contact you in any way, such as calling, texting, emailing, sending mobile appiication push
notifications or using any other method of communication permitted by law. We may contact you using an
automated dialer or prerecorded messages. We may contact you on a mobile, wireless or similar device, even

if you are charged for it.

Call monitoring

We may monitor and record any calls between you and us.

About insurance products

We ar our affiliates may tell you about insurance and non-insurance products, services or features that

may have a fee. One of our affiliates may act on behalf of a provider of these products. The affiliate may be
compensated for this. The insurance products are not offered or sold by us or on our behalf. Our affiliates may
get additional compensation when AMEX Assurance Company or ancther affiliate is the insurer or reinsurer.
Compensation may influence what products and providers we or our affiliates tell you about.

We may share information about you with our affiliates so they can identify products that may interest you. We

may be compensated for this information.
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How we handle electronic
debits from your checking

When you pay us by check, you authorize us to
electronically deduct the amount from your bank

If we do this, your payment may be deducted from
your bank or other asset account on the same day

account or other asset account. We may pracess the check we receive your check. Also, you will not receive that
electronically by transmitting to your financial cancelled check with your bank or asset account
institution: billing statement.

s the amount, If we cannot collect the funds electronically, we may

» the routing number, : -

« the account number, and issue a draft against your bank or other asset account
e the check serial number. for the amount of the check.

ExpressPay Cards Issued on your Account may be equipped with ExpressPay. ExpressPay enables you to make charges
without having the card swiped or imprinted. You can call us to deactivate ExpressPay at any time. Also, we
may deactivate ExpressPay at any time.

Privacy Act of 1974 notice Some federal agencies may accept the card under authority of statute. When you make charges at these

agencies, we collect certain charge information. That information may be put to routine uses such as
processing, billing and collections. 1t may also be aggregated for reporting, analysis and marketing use. Other
routine uses by agencies may be published in the Federal Register.

We have the right to add, modify or delete any benefit or service of your Account at our discretion.

Changing benefits
Assigning the Agreement

We may sell, transfer or assign this Agreement and your Account. We may do so at any time without notifying
you. You may not sell, assign or transfer your Account or any of your obligations under this Agreement.

If you dispute a charge with a merchant, we may credit  You agree that you will not pursue any claim against
the Account for all or part of the disputed charge. If the merchant for the credited amount. And you must
we do so, you assign and transfer to us all rights and cooperate with us if we decide to do so.

claims (excluding tort claims) against the merchant.

We may choose to delay enforcing or to not exercise rights under this Agreement. If we do this, we do not waive
our rights to exercise or enforce them on any other occasion.

In addition, if your billing address is in the State
of Maryland, to the extent, if any, that Maryland

Assigning claims

We do not waive our rights

Governing law Utah law and federal law govern this Agreement and

your Account. They govern without regard to internal

-------——Notice for residents-of -

principles of conflicts of law. We are located in Utah.

We hold your Account in Utah, ' We entered into this

law applies to your account, we elect to offer your
card account pursuant to Title 12, Subtitle' § of the

Agreement with you in Utah.

Maryland Commercial Law Article.

Notice to Oregon Residents

Service charges not in excess of those permitted by law will be charged on the outstanding balances from

month to manth. You may pay mare than the minimum payment due, up to your entire outstanding balance, at

any time.

——— - -—-in accordance with the Revised Code of Washington-Statutes; Section 63-14.167, you are not responsible for- - -
Washington. State....—— . __.__payment of.interest charges.that.result salely.from.a merchant's failure.to transmit to.us within.seven.working......
days a credit for goods or servicas accepted for return or forgiven if you have notified us of the merchant's delay

in posting such credit, or our failure to post such credit to your account within three working days of our receipt

of the credit—— e e e e

Clalms Resolutlon

- Mostcustomer doncems can'be resalved by ~ -

calling our Customer Service Department at the
number listed on the back of your card. In the
event Customer Service is unable to resolve

a complaint to your satisfaction, this section
explains how claims can be resolved through
mediation, arbitration or litigation. It includes

an arbitration provision. You may reject the
arbitration provision by sending us written
notice within 45 days after your first card
purchase. See Your Right fo Reject Arbitration
below.

For this section, you and us includes any
corporate parents, subsidiaries, affiliates or
related persens or entities. Claim means any
current or future claim, dispute or controversy
relating to your Account(s), this Agreement, or
any agreement or-relationship you have or had
with us, except for the validity, enforceability

or scope of the Arbitration provision. Glaim
includes but is not limited to: (1) initial claims,
counterclaims, crossclaims and third-party claims;
(2) claims based upon contract, tort, fraud,
statute, regulation, commaon law and equity;

(3) claims by or against any third party using

or providing any product, service or benefit in
connection with any account; and {(4) claims that
arise from or relate to {a) any account created
under any of the agreements, or any balances on
any such account, (b) advertisements, promotions
or statements related to any accounts, goods or
services financed under any accounts or terms
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‘of financing; {c) benefits'and services related
to card membership (including fee-based or
free benefit programs, enrollment services and

rewards programs) and (d) your application for
any account. You may not sell,-assign or transfer
a claim,

Sending a Claim Notice

Before beginning a lawsuit, mediation or-
arbitration, you and we agree to send a written
notice (a cfaim notice) to each party against
whom a claim is asserted, in order to provide

an opportunity to resolve the claim informally or
through mediation. Go to americanexpress.com/
claim for a sample claim notice. The claim notice
must describe the claim and state the specific
relief demanded. Notice to you may be provided

. by your billing statement or sent to your billing

address. Notice to us must include your name,
address and Account number and be sent to
American Express ADR cfo CT Corporation
System, 111 8th Ave,, NY, NY 10011. If the claim
proceeds to arbitration, the amount of any relief
demanded in a claim notice will not be disclosed
to the arbitrator until after the arbitrator rules.

Mediation

In mediation, a neutral mediator helps parties
resalve a claim. The mediator does not decide
the claim but helps parties reach agreement.
Before beginning mediation, you or we must
first send a claim notice. Within 30 days after
sending or receiving a claim notice, you or we
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" may submit the claim to JAMS

(1-800-352-5267, jamsadr.com) or the
American Arbitration Association {"AAA")
(1-800-778-7879, adr.org) for mediation. We
will pay the fees of the mediator.

All mediation-related communications are
confidenttal, inadmissible in court and not
subject to discovery.

All applicable statutes of limitatian will be tolted
until termination of the mediation. Either you or
we may terminate the mediation at any time.
The submission or failure to submit a ¢laim

to mediation will not affect your or our right to
elect arbitration.

Arbitration

You or we may elect to resolve any claim by
individual arbitration. Claims are demded bya
neutral arbitrator.

If arbitration is chosen by any party,
neither you nor we will have the right to
litigate that claim in court or have a jury
trial on that claim. Further, you and we
will not have the right to participate in a
representative capacity or as a member of
any class pertaining to any claim subject
to arbitration. Arbitration procedures are
generally simpler than the rules that apply
in court, and discovery is more limited. The
arbitrator's decisions are as enforceable
as any court order and are subject to very
limited review by a court. Except as set
forth below, the arbitrator's decision will



————aclass action basis or on"bases’ Involving ™~ ~district'of yourresidence?

be final and binding. Other rights you or we
would have in court may also not be available
in arbitration.

Initiating Arbitration

Before beginning arbitration, you or we must first
send a claim notice. Claims will be referred to
either JAMS or AAA, as selected by the party
electing arbitration, Claims will be resolved
pursuant to this Arbitration provision and the
selected organization's rules in effect when

the claim is filed, except where those rules
conflict with this Agreement. If we choose the
organization, you may select the other within

30 days after receiving notice of our selection.
Caontact JAMS or AAA to begin an arbitration or
for other information. Claims also may be referred
to another arbitration arganization if you and

we agree in writing or to an arbitrator appointed
pursuant to section 5 of the Federal Arbitration
Act, 9 U.S.C. sec. 1-16 (FAA).

We will not elect arbitration for any claim you

file in small claims court, so long as the claim is
individual and pending only in that court.

You or we may otherwise elect to arbitrate any
claim at any time unless it has been filed in court
and trial has begun or final judgment has been
entered. Either you or we may delay enforging or

not exercise rights under this Arbitration provision,

including the right to arbitrate a claim, without
waiving the right to exercise or enforce those
rights.

Limitations on Arbitration

If either party elects to resolve a claim by
arhitration, that claim will be arbitrated on
an individual basis. There will be no right or

~authority for any claims to be arbitrated on~

--claims brought in a purported representative
*" capagcity on behalf of the general public, olher

Notwithstanding any other provision and
without waiving the right to appeal such
decision, if any portion of these Limitations on
Arbitration is deemed invalid or unenforceable,
then the entire Arbitration provision {other than
this sentence) will not apply.

Arbitration Procedures

This Arbitration provision is governed by
the FAA. The arbitrator will apply applicable
substantive law, statutes of limitations and
privileges. The arhitrator wili not apply any
federal or state rules of civil procedure or
evidence in matters relating to evidence

or discovery. Subject to the Limitations on
Arbitrafion, the arbitrator may otherwise award
any relief available in court. The arbitration
will be confidential, but you may notify any
government authority of your claim.

If your claim is for $10,000 or less, you

may choose whether the arbitration will be
conducted solely on the basis of documents,
through a telephonic hearing, or by an in-
person hearing. At any party's request, the
arbitrator will provide a brief written explanation
of the award, The arbitrator's award will be
final and binding, except for any right of appeal
provided by the FAA; however, any party will
have 30 days to appeal the award by notifying
the arbitration organization and all parties in

“writing. The organization will appoint a three-

arbitrator panel to decide anew, by majority
vote basad on written submissions, any
aspect of the decision objected to. Judgment
upon any award may be entered in any court
having jurisdiction. At your election, arbitration

" Hearings will fake place in the federal judicial

Additional Arbitration Awards

If the arbitrator rules in your favor for an
amount greater than any final offer we made
hefore arbitration, the arbitrator's award will
include:

(1} any money to which you are entitled, but
in no case less than $5,000; and (2) any
reasonable attorneys' fees, costs and expert
and other witness fees.

Your Right to Reject Arbitration

You may reject this Arbitration provision by
sending a written rejection notice to us at:
American Express, P.O. Box 9815586, El Paso,
TX 79998. Go to americanexpress.com/reject
for a sample rejection notice. Your rejection
notice must be mailed within 45 days after your
first card purchase. Your rejection notice must
state that you reject the Arbitration provision
and include your name, address, Account
number and personal signature. No one else
may sign the rejection notice. If your rejection
notice complies with these requirements, this
Arbitrafion provision and any other arbitration
provisions in the cardmember agreements for
any other currenitly open American Express
accounts you have will not apply to you, except
for Corporate Card accounts and any claims
subject to pending litigation or arbitration at the
time you send your rejection notice. Rejection
of this Arbitration pravision will not affect your
other rights or responsibilities under this Claims
Resalution section or the Agreement. Rejecting
this Arbitration provision will not affect your
ability to use your card or any other benefit,
product or service you may have with  your

Account.

‘Arbitration Feas and Costs™
You will be_responsible for paying your share_

cardmembers or other persois 5|mllarly

The arhitrator's authority is limited to claims

between you and us alone. Claims may not be
joined or consolidated unless you and we agree
in writing. An arbitration award and any judgment
conﬁrmmg it will apply only to the spegcific case
“and cannot be used in any other case except to
enfarce the award.

_of any arbitration Fees (including filing,
administrative, hearing or other fees), but only

_Up to the armdtint of the filing fees you would

have incurred if you had brought a claim in
court. We will be responsible for any additional
arbitration fees. At your written request, we
will consider in good faith making a temporary
advancé of your share of any arbitration fees,
or paying for the reasanable fees of an expert
appointed hy the arbitrator for good cause.

Continuation

" "This section will Survive termifation of your
_.Account, voluntary payment of your Account _
balance, any legal proceeding to collegt a ¢ debt
any bankruptcy and any sale of your Account

" {in the case of a sale, its terms will_apply to the
buyer of your Account) If any portion of this
Claims Resolution section, except as otherwise
provided in the Limitations on Arbitration
subsection, is deemed invalid or unenforceable,

it will not invalidate the remaining portions of

Claims Resolution for Covered Borrowers

this Claims Resolution section.
AMERICAN
EXPRESS
L]

Most customer cancems can be resolved by
calling our Customer Service Department at the
number listed on the back of your Card. In the
event Customer Service is unable to resolve

a complaint to your satisfaction, this section
explains how claims can be resolved through
litigation, non-binding mediation or, at your
election, arbitration. You are not required to
resclve any claims by mediation and arbitration.
For this section, you and us includes any
corporate parents, subsidiaries, affiliates or
related persons or entities. Claim means any
current aor future claim, dispute or controversy
relating to your Card account, this Agreement, ar
anhy agreement or relationship you have or had
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with us, except for the validity, enforceability
or scope of the Arbitration provision. Claim
includes but is not limited to: (1) initial claims,
counterclaims, cross~claims and third-party
claims; (2) claims based upon contract, tort,
fraud, statute, regulation, common law and
equity; (3) claims by or against any third party
using or providing any product, service or
benefit in connection with any account; and
{4) claims that arise from or relate to (a) any
account created under any of the agreements
or any kalances on any such account, (b)
advertisements, promotions or statements
related to any accounts, goods or services
financed under any accounts ar terms of
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financing, (c) benefits and services related

to Card membership (including fee-based or
free benefit programs, enrollment services and
rewards programs) and (d) your application
far any aceount. You may not sell, assign or
transfer a claim.

Sending a Claim Notice

Before beginning a lawsuit, arbitration or
non-binding mediation, you may send a

written nolice (a claim notice) to us. Go to
americanexpress.com/claim for a sample claim
natice. The claim notice should describe the
claim and state the spedific relief demanded.
We may also request that we resolve a claim
by mediation or arbitration, but you are not



required to accept our request. We may include
our request with your billing statement or mail it to
your home address. Notice to us should include
your name, address and Card account number
and be sent to American Express ADR ¢fo CT
Corporation System, 111 8th Ave., NY, NY 10011,
If the claim proceeds to litigation, mediation or
arbitration, the amount of any relief demanded

in a claim notice will not be disclosed. You are
not required to resoive your claim through
mediation or arbitration. You may decline our
request to resolve a claim through mediation
or arbifration. You may elect to resolve your
claim through litigation.

Mediation
If you elect to resolve your claim through
mediation, a neutral mediator will help resolve
the claim. The mediator does not decide the
claim but helps parties reach agreement. Before
beginning mediation, you or we must first send
a claim notice. Within 30 days after sending or
receiving a claim notice, you or we may submit
the claim to JAMS (1-800-352-5267, jamsadr.com)
ar the American Arbitration Association ("AAA")
(1-800-778-7879, adr.arg) for mediation. We will
pay the fees of the mediator. All mediation-related
communications are confidential, inadmissible in
court and not subject to discovery. All applicable
statutes of limitation will be tolied until termination
of the mediation. Either you or we may terminate
the mediation at any time. The submission or
failure to submit a claim to mediation will not affect
your or our right to elect litigation or arbitration.
The outcome of mediation proceedings is
non-binding. You may proceed to litigation
R orarbitration regardiess of the outcomeof
~mediation.

binding. Other rights you or we would
have in court may also not be avaitable in
arbitration.

Initiating Arbitration

If you and we agree to proceed to arbitration,
claims will be referred to either JAMS or
AAA, as selected by the party electing
arbitration. Claims will be resolved pursuant
to this Arbitration provision and the selected
organization's rules in effect when the claim
is filed, except where those rules conflict with
this Agreement. [f we choose the crganization,
you may select the other within 30 days after
recelving notice of our selection.

Contact JAMS or AAA to begin an arhitration
or for other information. Claims alsa may be
referred to another arbitration organization if
you and we agree in writing or to an arbitrator
appointed pursuant to section 5 of the Federal
Arbitration Act, 9 .S.C. sec. 1-16 {FAA). We
will not request arbitration for any claim you file
in small claims court, 5o long as the claim is
individual and pending only in that court. You
may otherwise elect to arbitrate any claim at
any time unless it has been filed in court and
trial has begun or final judgment has been
entered.

Limitations on Arbitration

If the parties agree to resolve a claim by
arbitration, that claim will be arbitrated
on an individual basis pursuant to that
agreement, and the agreement would not
allow claims to be arbitrated on a class
action baslis or on bases involving claims

.-...brought in a purported representative. . _ .

capacity on behalf of the general public,

evidence in matters relating to evidence

or discovery. Subject to the Limitations on
Arbitration provisions, the arbitrator may
otherwise award any relief available in court.
The arbitration will be confidential, but you may
notify any government authority of your claim,

If your claim is far $10,000 or less, you

may choose whether the arbitration will be
conducted solely on the basis of documents,
through a telephonic hearing, or by an in
person hearing. At any party's request, the
arbitrator will provide a brief written explanation
of the award. The arbitrator's award will be
final and binding, except for any right of appeal
provided by the FAA; however, any party will
have 30 days to appeal the award by notifying
the arbitration organization and all parties in
writing. The organization will appoint a three
arbitrator panel to decide anew, by majority
vote based on written submissions, any
aspect of the decision objected to. Judgment
upon any award may be entered in any court
having jurisdiction. At your election, arbitration
hearings will take place in the federal judicial
district of your residence.

Arbitration Fees and Costs

You will be responsible for paying your share

of any arbifration fees (including filing,

administrative, hearing or other fees), but only

up to the amount of the filing fees you would

have incurred if you had brought a claim in

court. We will be responsible for any additional

arbitration fees. At your written request, we

will consider in good faith making a temporary

advance of your share of any arbitration fees,
~or paying for the reasonable fees of an-expert- - —- - -
appointed.by.the arbitrator.for-good.cause - ———o—ome .

- Arbitration --
- You may elect, but are not reqmred to resolve
any claim By individdal atbitratich. We'imiay
" alsorequest to resolve any claim by individual
arbitration, but you are not required to accept
“ourrequest. Claims are decided hy a neltral
arbitrator.
If you elect or agree to resolve a claim through
arbitration, your or our right to litigate that
claim in court or have a Jury trial an that
claim may be limited, Further, you and we
may not have the right to participate in a
representative capacity or as a member of .. -
any class pertaining to any claim subject
to arbitration. Arbitration procedures are
generally simpler than the rules that apply
in court, and discovery is more limited. The
arbitrator's decislons are as enforceable as
any court order and are subject to very limited
review by a court. Except as set forth below,
the arbitrator's decision will be final and

other Cardmembers, or other " persons

-, sithilarly situated.

-~~—~—-The arhitrator’s-authority-is Ilmlted to clatms -« ——--amount-greater than-any final offer-we made-—-—-——
- -between you and us alone. Claims may not -

be joined or consolidated unless you and we

- agree.in-wiiting. An arhitration award and any -

judgment confirming it will apply only to the

‘specific case and cannot be used in any other

case except to enforce the award.

Notwithstanding any other provision and without
waiving the right to appeal such decision, if

any portion of these Limitations on Arbitration
provisions is deemed invalid or unenforceable,

then the entire Arbitration provision {other than
this sentence) will not apply.

Arbitration Procedures

This Arbitration provision is governed by
the FAA. The arbitrator will apply applicable
substantive law, statutes of limitations and
privileges. The arbitrator will not apply any
federal or state rules of civil procedure ar

_ Additional Arbitration Awards — - - - .
{f the arbitrator rules in your favor for an--:- - e -

before arbitration, the arbitrator's award will -

include:

(1) any money to-which you are entltled but - e
in no case less than $5,000; and (2) any

reasonable attorneys' fees, costs and expert

and other witness fees.

Continuation - -

This section will survive termination of your
Account, voluntary payment of your Account
balange, any legal proceeding to collect a debt,
any bankruptcy and any sale of your Account
(in the case of a sale, its terms will apply to the
buyer of your Account). If any portion of this
Claims Resolution sectian, except as otherwise
provided in the Limitations on Arbitration
subsection, is deemed invalid or unenforceable,
it will not invalidate the remaining portions of
this Claims Resolution section.
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e 1 Within 30 days of receiving your letter, we must ..

Your Billing Rights: Keep this Document for Future Use

This notice tells you about your rights and our
responsibilities under the Fair Credit Billing Act.
What To Do If You Find a Mistake on Your
Statement

If you think there is an error on your statement,

write to us at;

American Express
PO Box 981535
El Paso TX 79998-1535

In your letter, give us the following information:

e Account information: Your name and account
number.

e Dollar amount. The dollar amount of the
suspected error.

e Description of problerm: If you think there is an
error on your bill, describe what you believe is
wrong and why you believe it is a mistake.

You must contact us:

« Within 60 days after the error appeared on your

statement.

s At least 2 business days before an automated
Jpayment is scheduled, if you want to stop
payment on the amount you think is wrong.

You must notify us of any potential errors in

writing. You may call us, but if you do we are not

required fo investigale any notential errors and
you may have to pay the amount in question.

What Will Happen After We Receive Your

Letter

When we receive your letter, we must do two

things:

tell you that we received your letter. We will also

While we investigate whether or not there has

been an error:

& We cannof try to collect the amount in
question, ar repart you as delinguent on that
amount,

e The charge in question may remain on your
statement, and we may continue to charge
you interest on that amount.

s While you do not have to pay the amount
in question, you are responsible for the
remainder of your balance.

s We can apply any unpaid amount against
your credit limit.

After we finish our investigation, one of two

things will happen:

o [fwe mads a mistake: You will not have to
pay the amount in question or any interest or
other fees related to that amount.

o [fwe do not believe there was a mistake:
You will have to pay the amount in question,
along with applicable interest and fees, We
will send you a statement of the amount you
owe and the date payment is due. We may
then report you as delinquent if you do not
pay the amount we think you owe.

If you receive our explanation but still believe
your bill is wrang, you must write to us within
10 days telling us that you still refuse to pay. If
you do so, we cannot report you as delinguent
without also reporting that you are questioning
your bill. We must tell you the name of anyone
to whom we reported you as delinquent, and

we must let those organizations know when the ~

tell you if we have already corrected the error.
27 Withini 90°daysof receiving your letter, we st

... glther correct the error or explain to you why we

matter-has-been-settled-DEWERN-USi—sr--——==~treryisislitad aRiOUR 85 disclssed aboves After """

If we donot follow all of the rules above, you do -
not have to pay the first $50 of the amount you

believe the bill is correct.

qlsstion éven If your bil'lg carrect. ™

Your Rights If You Are Dissatisfied With
Your Credit Card Purchases
If you are dissatisfied with the goods or
services that you have purchased with your
credit card, and you have tried in good faith to
correct the problem with the merchant, you may
have the right not to pay the remaining amount
due an the purchase.
To use this right, all of the following must be
true:
1. The purchase must have been made in your
home state or within 100 miles of your current
mailing address, and the purchase price must
have been more than $50. (Note: Neither of
these are necessary if your purchase was
based on an advertisement we mailed to you,
or if we own the company that sold you the
goods or services.)
2. You must have used your credit card for
the purchase. Purchases made with cash
advances from an ATM or with a check that
accesses your credit card account do not
qualify.
3. You must not yet have fully paid for the
purchase.
If all of the criteria above are met-and you are
still dissatisfied with the purchase, contact us in
writing at;

American Express

PO Box 281535

El Paso TX 79998-1535

While we investigate, the same rules apply to

we finish our investigation,we will tell you our
decistori. At that point, if we think you owe an

" “amount and you do not pay, we may report you

as delinquent. ~
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Your Agreement for Transferring Funds Electronically

This EFT Agreement is between American
Express Travel Related Services Company,

Inc. and you, once you enroll in an Electronic
Funds Transfer Service of ours (service) such as
AutoPay, Pay By Computer, or Pay By Phone.
This replaces any previous agreement you may
have with us for the services.

Words we use in this agreement

In this EFT Agreement, you and your mean, in
addition to the Basic Cardmember, any Additional
Cardmembers who have enrolled in the service.
We, our, and us mean American Express Travel
Related Services Company, Inc. Your card
account means the American Express card
account. Your bank is the bank, securities firm,
or other financial institution that holds your bank
account, Your bank account is the bank account
you use to pay for any transactions you make
through the service. Withdraw or withdrawal
means an electronic debit or deduction of funds
from your bank account. Our business days are
Monday through Friday, excluding holidays.

How Express Cash works

Express Cash enables you to withdraw cash from
your bank account at participating automated
teller machines (ATMs). If you enroll in Express
Cash, we will issue or allow you to chaose

a Personal ldentification Number (PIN). You
must use this PIN along with your card when
withdrawing cash from an ATM. Keep your PIN
confidential.

Each time you withdraw cash using Express

..... —..Cash, we.will charge a fee of 3%.of the.amount -

of the transaction or. $5, whicheyer is more. The

using Express Cash.

Your monthly statement for your card account
will show any Exgress Cash fransactions in that
billing period.

AutoPay, Pay By Computer, Pay By Phone
With these services, you can initiate electranic
payments 1o your card account. When you do
s0, you allow us or our agent to draw a check
on orinitiate an automated clearing house
{ACH) withdrawal from your bank account in the
amount you autherize.

If your bank returns a check or ACH withdrawal
unpaid the first time we submit it for payment,
we may cancel your right to use the service.
Your bank may charge you a fee if this happens.

How to stop AutoPay payments

If you have told us to make AutoPay payments
from your bank account, you can stop any of
these payments by calling us at 1-800-227-4669
or writing to American Express, Electronic
Funds Services, P.O. Box 981540, El Paso,
TX 79998-1540 in time for us to receive your
request at least 2 business days before the
payment is scheduled to be made. We will tell
you, at least 10 days before each payment,
when it will be made and how much it will be.
If we receive your request to stop one of these
payments at least 2 business days before the
payment is scheduled to be made and we do
not stop it, we will be liable for your losses ar
damages.

Unauthorized transactions

" “Tellus AT ONCE if you belleve your card or

amount of the transaction is the total of the:
o amount of the withdrawal or funds transfer,
o _amount of goods or services recelved, and

-permission, or if you believe that a transaction
has been made witholt your permission. Calling

«_any fee charged by the ATM aperator or

“network used for the withdrawal,

_The amaount of the transaction and the fee that we

charge will be withdrawn from your bank account.

For each withdrawal madé in a foreign currency,
we charge a fee of 2.7% of the converted U.S.
dollar amount of the transaction. This fee will be
withdrawn from your bank account. However, we
do not charge this fee for ATM withdrawals made
using cards issued on U.S, Consumer ar OPEN
Converting charges made in a foreign currency in
Part 2 of the Cardmember Agreement.

If a transaction is not honored by your bank, we
will charge the amount of the transaction and a
fee of $38 to your card account, or we may collect
them directly from you.

Limits on amounts and frequency of
withdrawals

We' apply thé Tollowing Timits to the amatint
that can be withdrawn in a 30-day period. In
addition, thera is a limit of 7 withdrawals in a
single day (regardless of the dollar amount of
such withdrawals). The ATM operator may also

impose limits.

One from $3,000 in a 30-day period
American Express® "

Zyne Card® $3,000 in a 30-day period
Green Card $3,000 In a 30-day period
Gold Card $8,500 in a 30-day period
Platinum Card®  $10,000 in a 30-day period
Centurion® Card ~ $10,000 in a 30-day period

You can get a recelpt from the ATM each time
you withdraw money from your bank account

Version 1065953

down. You could lose all the money in your
bank agcount {plus your maximum overdraft

" linie of redit, if applicable). If you tell us within 2
business days after you learn of the loss, theft or
unauthorized use of your card or PIN, you can
lose no more than $50 if somecne used your
card or PIN without your permission.

If you do NOT tell us within 2 business days
after you learn of the loss or theft of your card or
PIN, and we can prove we could have stopped
someone from using your card or PIN without
your permission if you had told us, you could
lose as much as $500,

Tell us if you believe that someone has used
or may use your card or PIN to use the EFT
service without your permission. Call anytime
at 1-800-528-4800 (or 1-336-393-1111 collect,
if not in the U.S.). You may also write to us at
American Express, Electronic Funds Services,
P.O. Box 981532, El Paso, TX 79998-1532.

Improper transactions or payments

If we do not complete a transfer to or from your

bank account on time or in the correct amount,

according to this EFT Agreement, we will be

liable far your losses or damages.

There are some exceptions. We are not liable:

s if, through no fault of ours, you do not have
enough money in your bank account;

« if the transfer would go over the credit limit on
any overdraft line you may have;

s if the ATM where you are making the transfer
does not have enough cash;

e if the funds in your bank account
were subject to legal process or other
encumbrance that restricted the transaction;
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e if circumstances beyond our control (such
as fire or flood) prevented the transaction,
despite our reasonable precautions; or

« if the terminal or system was not working
properly and you knew about the breakdown
when you started the transfer.

Privacy

We will disclose information to third parties

about your transactions:

« when necessary for campleting transactions;

« to comply with government agency or court
orders; or

e as stated in our Privacy Notice, which
covers your use of the services.

Arbitration

The Claims Resolution section or, as
applicable, the Claims Resolution for
Covered Borrowers section, in Part 2 of the
Cardmember Agreement, applies to this EFT
Agreement and the services.

How to contact us about the services

You can call us at 1-800-IPAY-AXP for Pay By
Phone questions, at 1-800-528-2122 for Pay
By Computer questions, at 1-800-528-4800

for AutoPay questions, and at 1-800-CASH-
NOW for Express Cash questions. You may
also write to us at American Express, Electronic
Funds Services, P.O. Box 981531, El Paso, TX
79898-1531.

In case of errors or questions

If you think your statement or receipt is wrong,
ar if you need more information about a
transaction on your statement or receipt, call

" "6r write Us as saon as you can. We-must hear T
PIN has béen’'loststolen"or tsed witholt your—-from you no later than 60 days-after we sent~-———-"

the FIRST statement on which the problem

- or error appeared. If you do not cantact us
i§ the best way of keepifg your possiblé 1osses ™ bécaise of certalr cirelifnstances (stich™as you

are in the hospital), we may extend the 60-day

period for a reasonable time. When you contact

ug: e o~ - ST

o tell us your name and account number.

« describe the error or the transaction you are
unsure about. Explain as clearly as you can
why you believe It is an error or why you
need more information.

o tell us the amount of the suspected error.

If you tell us orally, we may require that you
send us your camplaint or question in writing
within 10 business days after you called us.
Within 10 business days after we hear from
you we will determine whether an error has
occurred. We will correct any error promptiy.
However, if we need more time, we may take
up to 45 calendar days to investigate. If we

do take more time, we will credit your bank
account within 10 business days for the amount
you think is in error so that you will have use of
the funds during the time it takes to complete
our investigation.

if we ask youl to put your complaint or question
in writing and we do not receive it within 10
business days, we may not credit your bank
account far the amount you question.

We will tell you the results within 3 business
days after completing our investigation. If we
decide that there was no error, we will send
you a written explanation, You may ask for
copies of the documents that we used in our
investigation. If we have credited your bank
account and find no error, we will tell you when
we will withdraw that amount from your bank
account again. You authorize us to



withdraw this amount from your bank account. If
your bank account does not have enough funds to
caver this withdrawal, we can charge the amount
to your card account or collect the amount from
you. If this happens, we may cancel your right fo
use a service.

We may end the services

We, or any bank or financial instifution that
participates in the Express Cash service, may add
to or remove any ATMs from the service. We may
extend or limit the services at any location without
telling you ahead of time. Also, we may stop a
service at any fime.

We may cancel your participation in a service at
any fime, If we do, we will write fo you, but we may
not send you the notice until after we cancel. Also,
we may refuse to autharize a transaction at our
discretion.

We will end or suspend use of a service if:

e you do not use it for 18 months in a row,

e your card account is in default,

e your card account is cancelled or suspended,

& you cancel the authorization you gave your
bank to pay for any transactions you make
through the service, or

e your bank account is closed to withdrawals
by us or our agents.

You may choose to stop using any service.

If you do, you must write to us at American
Express, Electronic Funds Services, P.O. Box
981531, El Paso, TX 79998-1531.

Assignment
We may assign this EFT Agreement to a
subsidiary or affiliate at any time.

Note for Massachusetts residents
General disclosure statement: Any
documentation given to you which shows that
an electronic funds transfer was made will be
admissihle as evidence of that transfer and will
constitute prima facie proof that the transfer
was made.

Except as explained in this EFT Agreement,

if you initiate an electronic funds transfer from
your bank account, you cannot stop payment of
the transfer.

Unless otherwise provided in

this EFT Agreement, you may not
stop payment of electronic funds
transfers. Therefore, do not use
electronic transfers for purchases
or service unless you are satisfied
that you will not need to stop
payment.

Disclosure of bank account information
to third parties: If you give us your written
authorization to disclose information about you,
your bank account, or the transactions that
you make to any person, that authorization will

automatically expire 45 days after we receive it.

Optional limit on ebtaining eash: You can
ask us to limit the total amount of cash that
yau may get from ATMs in a single day to
$50. If you choose this option, we will take all
reasonable steps to comply with your request.
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FACTS

WHAT DOES AMERICAN EXPRESS DO WITH YOUR PERSONAL INFORMATION?

Financial companies choose how they share your personal information. Federal law gives consumers
the right to limit some but not all sharing. Federal law also requires us to tell you how we collect,
share, and protect your personal information. Please read this notice carefully to understand what we
do.

(Whati2, The types of personal information we collect and share depend on the product or service you have
with us. This information can include:
* Sodcial Security number and income
* fransaction history and account history
* insurance claim history and credit history
HowZ, All financial companies need to share customers' personal information to run their everyday business.
In the section below, we list the reasons financial companies can share their customers’ personal
information; the reasons American Express chooses to share; and whether you can limit this sharing.
Reasonslwelcanlsharelpersonallinformation) Expressishaterglcantyeullimitithisfsharing
For our everyday business purposes — Yes No
such as to process your transactions, maintain your
account(s), respond to court orders and legal investigations,
or report to credit bureaus
For our marketing purposes — Yes No
|10 offer.our.products and services 0 you-— - - . oo | e in e .- |- (but please see the-"To limit direct.- | ...
. -.marketing.box.below. for.information.
. . . . . . about additional privacy choices) .
_ .| For.joint marketing with other financial.companies... . ..|... YeS— o e e e NO e
" | For our affiliates’ everyday business purposes — " Yes " "'No '
information about your transactions and experiénces . ’
For our affiliates’ everyday business purposes — Yes Yes
information about your creditworthiness
For our affiliates to market to you - Yes - Yes
No
For nonaffiliates to-market-to you . (although we may We don't share personal information
share aggregated on
de-identified data)

flollimitfoliy

* Visit us online: www.americanexpress.com/communications or
* Call 1-855-297-7748 - aur menu will prompt you through your choice(s)

Please note:

If you are a new customer, we can begin sharing your personal information 30 days from the date
we sent this notice. When you are no fonger our customer, we continue to share your personal
information as described in this notice.

However, you can contact us at any time to limit our sharing.

flollimitidirect

We provide additional privacy choices to customers. Privacy elections you make for any one product
or service may not automatically be applied to other products and services. To let us know if you do
not want us to use your personal information to communicate with you about offers by mail, telephone,
and/or e-mail:

* Visit us online: www.americanexpress.com/communications or
= Call 1-855-297-7748 (except for choices about e-mail communications)

Call 1-800-528-4800 or go to www.americanexpress.com/contact.
Version 1065953 Page 1 of 2



(Wholwelare!

Who is providing this American Express Travel Related Services Company, Inc, and other American Express
Notice Affiliates that provide financial products or services, including American Express National
Bank and AMEX Assurance Company.

Whel we ,

How does American To protect your personal information from unauthorized access and use, we use security
Express protect my measures that comply with federal law. These measures include computer safeguards and
personal information? secured files and buildings.

How does American We collect your personal information, for example, when you

Express collect my * open an account or pay your bills

personal information? * give us your income information or give us your contact information

* use your credit card

We also collect your personal information from others, such as credit bureaus, affiliates, or
other companies.

Why can't [ limit all Federal law gives you the right to limit only
_sharlng 9f p:rsonal * sharing for affiliates' everyday business purposes - information about your
information creditworthiness

* affiliates from using your information to market to you
= sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights to limit sharing. See
below for more on your rights under state law.

What happens when | Your choices will apply to everyone on your account.
I limit sharing for an
account | hold jointly
with someone eilse?

Affiliates N Cb’mp‘ariiés’ rélatéd by ¢ommon ownership 6r control. They can bé finandial and nenfinancial
e e | COMPANIES . e e m s it s s e o U

-* Qur affiliates include companies with the ‘American Express name, mcludmg financial companies
stch as"Ametrican Express Travel Related Setvices Company, Inc. and nonfinancial companies. _
Affiliates may also include other companies related by common ownership or control, such as
AMEX Assurance Company, a provider of American Express Card-related Insurance services.

| Nonaffiliates Companies not related by common ownership or control. They can be financial and nonfinancial

companies.
* Nonaffiliates with which we share personal information include service providers, including, for
. oL axample, direct marketers, that perform services or functions on our behalf.

Joint marketing | A formal agreement between nonaffiliated companies that together market fi nanma] products or
services to you.

* Qur joint marketing partners include financial companies.

We may transfer personal information to other countries, for example, for customer service or to process transactions.
AMEX Assurance Compary customers. You may have the right to daccess and corréct recorded personal information. ™
Personal information may be disclosed by us to detect fraud or misrepresentation, to verify insurance coverage, to

an insurance regulatory authority, law enforcement or other governmental authority pursuant to law, or to a group
policyholder for purposes of reporting claims experience or conducting an audit. Personal information related to
insurance claim activity obtained from a report prepared by an insurance-support organization on our behalf may be
retained by such organization and disclosed as required by law. State law may be more protective than federal law.

California: If your American Express account has a California billing address, we will not share your personal information
except to the extent permitted under California law.

Vermont: If your American Express account has a Vermont billing address, we will automatically treat your account as if
you have directed us not to share information about your creditwerthiness with our Affiliates.
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American Express® Gold Card

FRANK TUFANO
Closing Date 08/20/25
Account Ending 4002

New Balance $5,128.23
Includes the past due amount of $5,128.23
Payment Due Date 09/14/25

Late Payment Warning: If we do not receive your payment by the Payment Due
Date of 09/14/25, you may have to pay a late fee of up to $40.00.

See page 2 for important information about your account.

Please refer to the IMPORTANT NOTICES section.

For more information on your Pay Over Time Limit and your purchasing
options, please refer to the Information on Pay Over Time and
Purchasing Options section.

This statement is for information purposes only. This is not a bill.
Please contact your collections agency for account information.
Disregard the Minimum Payment Due, your account is in default and
the balance is due in full.

®

Please note, your preset spending limit is $5,100.00. You have spent
$5,128.23.

®

4, Please fold on the perforation below, detach and return with your payment &

r

Payment Coupon

Pay by Computer
Do not staple or use paper clips

americanexpress.com/pbc

FRANK TUFANO
25 DUNDAFF 5T
CARBONDALE PA 18407-1820

Pay by Phane
1-800-472-9297

p.1/5
Customer Care: 1-800-327-2177
TTY!: Use Relay 711
Website: americanexpress.com
Membership Rewards® Points
Available and Pending as of 07/31/25
20,391
Q For mare details about Rewards, please
visit americanexpress.com/rewardsinfo
Account Summary
- ™
Pay In Full
Previous Balance $5,128.23
Payments/Credits -$0.00
New Charges +$0.00
Fees +$0.00
New Balance = $5,128.23
Pay Over Time and/or Cash Advance
Previous Balance $0.00
Payments/Credits -$0.00
New Pay Over Time Charges +$0.00
New Cash Advances +$0.00
Fees +$0.00
Interest Charged +$0.00
New Balance = $0.00
Minitmum Due $0.00
[ Account Total A
Previous Balance $5,128.23
Payments/Credits -$0.00
New Charges +$0.00
~-New Cash Advances -~ ---- - --~- -+$0.00 -
| ~Eees. e -~ +$0.00|
_Interest Charged ... +30.00
.NewBalance__. . ______ _..%$5128.23({[ _
_L - o~
Pay Over Time Limit $15,000.00
\ _J
AccountEnding 4002

Enter 15 digit account # on all payments.
Make check payable to American Express.

Payment Due Date
09/14/25

Amount Due
$5,128.23

See reverse side for instructions
on how to update your address,
phone number, or email.

U TR NI R UTHRUSN BRERITH IR
AMERICAN EXPRESS

PO BOX 6031
CAROL. STREAM [L 60197-6031
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Payments: Your payment must be sent ta the payment address shown on effect on the date of your charge. Charges converted by establishments will
your statement and must be received by 5 p.m. local time at that addressto  be billed at the rates such establishments use.

be credited as of the day it is recelved. Payments we receive after 5p.m, will ~ Credit Balance: A credit balance (designated CR) shown on this statement
not be credited to your Account until the next day. Payments must also: (1) represents money owed to you. If within the six-month period following
include the remittance coupon from your statement; (2) be made with a  the date of the first statement indicating the credit balance you do not
single check drawn on a US bank and payable in US dollars, or with a  request a refund or charge enough to use up the credit balance, we will
negotiable instrument payable in US dollars and clearable through the US  send you a check for the credit balance within 30 days if the amount is
banking system; and (3) include your Account number, If your payment  $1.00 or more.

does not meet all of the above requirements, crediting may be delayedand  Credit Reporting: We may report information about your Account to credit
you may incur late payment fees and additional interest charges. Electronic  bureaus. Late payments, missed payments, or other defaults on your
payments must be made through an electronic payment method payable  Account may be reflected in your credit report.

in US dollars and clearable through the US banking system. Please do not ~ What To Do If You Think You Find A Mistake On Your Statement

send post-dated checks as they will be deposited upon receipt. Any  [f youthink there is an error on your statement, write to us at:

restrictive language on a payment we accept will have no effect on us  American Express, PO Box 981535, El Paso TX 79998-1535

without our express prior written -approval. We will re-present to your  You may also contact us on the Web: www.americanexpress.com

financial institution any payment that is returned unpaid. If you have a Pay  In your letter, give us the following information:

Over Time balance, you may pay more than the Minimum Payment Due,up - Account information: Your name and account number.
to your New Balance, at any time. ~Dollar amount; The dollar amount of the suspected error.
Permission for Electronic Withdrawal: (1) When you send a check for - Description of Problem: If you think there is an error on your bill,

payment, you give us permission to ¢lectronically withdraw your payment  describe what you believe is wrong and why you believe it is a mistake.
from your deposit or other asset account. We will process checks  You must contact us within 60 days after the error appeared on your
electronically by transmitting the amount of the check, routing humber,  statement.

account number and check serial number to your financial institution,  You must notify us of any potential errors in writing [or electronicallyl. You
unless the check Is not processable electronically or a less costly processis  may call us, but if you do we are not required to investigate any potential
available. When we process your check electronically, your payment may  errors and you may have to pay the amount in question.

be withdrawn from your deposit or other asset account as soon asthe same  While we Investigate whether or not there has been an error, the following
day we receive your check, and you will not receive that cancelled check  are true:

with your financial account statement, If we cannot collect the funds - We cannot try to collect the amount in question, or report you as
electronically we may issue a draft against your deposit or other asset  delinquent on that amount.
account for the amount of the check. (2) By using Pay By Computer, Pay By - The charge in question may remain on your statement, and we may

Phone or any other electronic payment service of ours, you give us continue to charge you interest on that amount. But, if we determine that
permission to electronically withdraw funds from the deposit or other asset  we made a mistake, you will not have to pay the amount in question or any
account you specify in the amount you request. Payments using such  interest or other fees related to that amount.
services of ours received after 8:00 p.m. MST may not be credited until the - While you do not have to pay the amount in question, you are responsible
next day. for the remainder of your balance.
How We Calculate Your Balance: We use the Average Daily Balance {ADB) - We can apply any unpaid amount against your credit Ifmit.
method (including new transactions) to calculate the balance on whichwe  Your Rights If You Are Dissatisfied With Your Credit Card Purchases
charge Interest for Pay Over Time and/or Cash Advance balances on your  If you are dissatisfled with the goods or services that you have purchased
Account. Call the Customer Care number on page 3 for more information  with your credit card, and you have tried in good faith to correct the
--—--- —about -this-balance-computation -method-and -how -resulting - interest - - -problem with the merchant, you may have the right not to pay the ------ = = =+ - n 2o &
charges are determined. The method we use to figure the ADB and interest ___remaining amount due on the purchase, v ——
results in daily compounding of interest, Ta use this right, all of the following must be true:
Paying Interest: Your due date is at least 25 days-after the close of each - 1.The purchase must have been made in your home state or within 100 -
hilling period. If you have Pay Over Time, we will not charge you intereston  miles of your current mailing address, and the purchase price must have
- +—---charges-automatically added to-a Pay Over-Time balance if each month you----been-more than $50.{Note: Neither of these is necessary if yourpurchase -+-~-— e
pay your Account Total New Balance on your billing statement {or, if.you  was based on an advertisement we mailed to you, or if we own the .. : -
have a Plan balance, Kour Adjusted Balance on your hilling statement) by ~ company that sold you the goods or services.)
the die date’ If you have Cash Advance 6n your Account, we will begin  ~ 2, You must have used your credit ¢ard for the purchase. Puichases made
charging interést Gn cash advahces on the transaction date. If you have Pay  with cash advances from an ATM of with a chéck that accesseés your credit
Over Time Select: we will begin charging interest on purchases addedtoa  card account do not qualify.
Pay Over Titme Select balance at your request on the date that they are 3. You must not yet have fully paid for the purchase.
added to your Pay Over Time Select halance. If all of the criteria above are met and you are still dissatisfied with the
Fareign Currency Charges: If you make a Charge in a foreign currency, we  purchase, contact us in writing or electronically at:
will convert it into US dollars on the date we or our agents process’it. We  American Express, PO Box 981535, El Paso TX 79998-1535
will choose a conversion rate that Is acceptable to us for that date, unlessa  www.americanexpress.cam
particular rate is required by law. The conversion rate we use is no more  While we investigate, the same rules apply to the disputed amount as
than the highest official rate published by a gavernment agency or the  discussed above. After we finish our investigation, we will tell you our
highest interbank rate we identify from customary banking sources onthe  decision. At that point, if we think you owe an amountand you donotpay - -
conversion date or the prior business day. This rate may differ from rates in ~ we may report you as delinquent.

Pay Your Bill with AutoPay
Deduct your payment from your bank
‘account automatically each month,

= Avoid late fees

~ Save time
Change of Address, phone number, email

] i Visit americanexpress.com/autopay
- Online at www.americanexpress.com/updatecontactinfo today to enrall.

- Via mobile device
- Voice automated: call the number on the back of your card
- For name, company name, and foreign address or phone changes, please call Customer Care

Please do not add any written communication or address change on this stub For information on how we protect your

privacy and to set your communication
and privacy choices, please visit
www.americanexpress.com/privacy.
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AMERICAN
SEREss  FRANK TUFANO

Closing Date 08/20/25 Account Ending 4002
Customer Care & Billing Inquiries 1-800-327-2177 . .
(‘ International Collect 1-336-393-1111 Website: americanexpress.com
Lost or Stolen Card 1-800-992-3404
Cash Advance at ATMs Inquiries 1-800-CASH-NOW Customer Care Payments
Large Print & Braille Statements 1-800-327-2177 &Billing Inquiries PO BOX 6031
P.0.BOX 981535 CARQL STREAM IL
EL PASO, TX 60197-6031
79998-1535
Hearing Impaired
Online chat at americanexpress.com or use Relay dial 711 and 1-800-327-2177

Fees ]

Amount

Total Fees for this Period $0.00

Interest Charged

Amount

Total Interest Charged for this Period $0.00

About Trailing Interest

You may see interest on your next statement even if you pay the new balance in full and on time and make no new charges. This is called

trailing interest"” Trailing"interest is" the interest charged when, forexample; you didn't pay your previous balance in full”Wherrthat ===~

---—-—happens;we charge-interest-from the first-day-of-the billing-period-until-we-receive your-payment-in-full-You-can avoid-paying-interest—-m—-—m.—-
on purchases by paying your balance in full (or if you have a Plan balance, by paying your Adjusted Balance on your billing statement) by I
thedue date each month Please see the “When we charge interest" sub-sectlon in your Cardmember Agreement for details. -

" 2025 Fees and Interest Totals Year-to-Date e o
- Amount
Total Fees in 2025 . $423.00
Total Intérest in 2025 ) $0.00°
Interest Charge Calculation Days in Billing Period: 31
Your Annual Percentage Rate (APR) is the annual interest rate on your account.
Variable APRs will not exceed 29.99%.
Transactions Dated Annual Balance Interest
Percentage Subject to Charge
) ] From To Rate Interest Rate ) o
Pay Over Time 06/05/2025 28.24% (V) $0.00 $0.00
Cash Advances 07/08/2019 29.49% (v} $0,00 $0.00
Total $0.00

(v) Variable Rate
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Information on Pay Over Time and Purchasing Options

Pay Over Time Limit: $15,000.00

The total of your Pay Over Time and/or Cash Advance balance and Plan balance cannot exceed your Pay Over Time Limit. No charge or
portion of a charge during the billing period will be added to a Pay Over Time balance if it would cause the total of your Pay Over Time,
Cash Advance, and Plan balances to go over your Pay Qver Time Limit. Charges will be added to your Pay Over Time balance, subject
to your Avallable Pay Over Time Limit. A charge or portion of a charge may be later added, subject to your Available Pay Over Time
Limit, on the Statement Closing Date. This is not a spending limit. We may approve or decline a charge regardless of- whether your
Card account balance exceeds or does not exceed your Pay Over Time Limit.
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IMPORTANT NOTICES ‘

EFT Error Resolution Notice

In Case of Errors or Questions About Your Electronic Transfers Telephone us at 1-800-IPAY-AXP for Pay By
Phone questions, at 1-800-528-2122 for Pay By Computer questions, and at 1-800-528-4800 for AutoPay
questions. You may also write us at American Express, Electronic Funds Services, P.O. Box 981531, El Paso TX
79998-1531, or contact us online at www.americanexpress.com/inquirycenter as soon as you can, if you think your
statement or receipt is wrong or if you need more information about a transfer on the statement or receipt. We must
hear from you no later than 60 days after we sent you the FIRST statement on which the error or problem
appeared.
1. Tell us your name and account number (if any).
2. Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe
it is an error or why you need more information.
3. Tell us the dollar amount of the suspected error.
We will investigate your complaint and will correct any error promptly. If we take more than 10 business days to do
this, we will credit your account for the amount you think is in error, so that you will have the use of the money
during the time it takes us to complete our investigation.

End of Important Notices.



