Contact Hannah M.

www.linkedin.com/in/ Quality Analyst
hannahmulligan9 (LinkedIn)

Customer Service
Microsoft Office
Microsoft Excel

Experienced Analyst with a demonstrated history of talent in
the Health and Legal services industries. Skilled in Microsoft
Office products, Quality Assurance, Technical Writing, Claims
Management, and Data Management.

Experience

Computershare
7 years 10 months

Quality Analyst
February 2020 - Present (5 years 4 months)

Claims Analyst
August 2017 - February 2020 (2 years 7 months)

Humana

Claims Analyst
August 2014 - December 2016 (2 years 5 months)

Optum (formerly Alere Wellbeing)

Customer Service Representative
September 2013 - August 2014 (1 year)

Education

Jefferson Community College, Kentucky
Business Administration and Management, General - (2011)
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